3

V.

For the best experience, open this PDF portfolio in
Acrobat X or Adobe Reader X, or later.

Get Adobe Reader Now!



http://www.adobe.com/go/reader


Mayor Terry C. Hartwick City Council Members
. . . Ward 1 Debi Ross 501-753-0733
City Clerk Diane Whitbey Nathan Hamilton 501-952-7679
City Attorney Amy Fields  w,rd2  Linda Robinson  501-945-8820
Nicole Hart 501-960-2461
Ward 3 Steve Baxter 501-804-0928
Ron Harris 501-758-2877
: Ward 4 Vince Insalaco III  501-951-0786

Scott Fowler 501-765-5868

'\:()}\IH LITTLE ROCK

“We welcome you!”

The City Council meets the 2nd and 4th Monday of each month at 6:00 p.m.

in the City Council Chambers in City Hall, 300 Main Street

(unless the meeting falls on a State Holiday then subject to change by City Council)
For more information call 501-975-8617 or visit our website at www.nlr.ar.gov

2025

Municipal Institutions Constitute the Strength of Free Nations.

By A. de Tocqueville
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Monday, December 22, 2025, 6:00 p.m. Council Meeting

“The City of North Little Rock welcomes people of diverse cultures and beliefs. Any religious viewpoint
expressed during invocation, or at any other time during the meeting, reflects only the personal opinion of the
speaker. It is not intended to proselytize, advance, or disparage any religious belief.”

COMMUNICATIONS
1. Tiffany (Tiff) Trotter — Community Outreach Director Pulaski Circuit / County
Clerk’s Office — Press Release re: Special Primary Election for District 70 —

January 2026.

PRESENTATIONS
Pulaski County Circuit Clerk — Terri Hollingsworth — re: upcoming Special Election

SCHEDULED PUBLIC HEARING(S)

CITIZENS PUBLIC COMMENT ON NUMBERED LEGISLATION 3 minutes
INCLUDES ALL PUBLIC COMMENT
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UNFINISHED BUSINESS
Norne.

CONSENT ITEMS
R-25-214 Mayor Hartwick
Declaring certain City-owned items and other equipment as surplus; providing for

auction thereof

R-25-215 Mayor Hartwick
Authorizing the City to purchase Worker’s Compensation Insurance from the

Arkansas Municipal League

R-25-216 Mayor Hartwick
Authorizing the City to purchase Health and Dental Insurance from the Arkansas

Municipal League

R-25-217 Mayor Hartwick
Authorizing the City to purchase Legal Defense Fund Insurance from the

Arkansas Municipal League

R-25-218 Mayor Hartwick
Waiving formal bidding requirements and authorizing the City to purchase
Property Insurance from the Arkansas Municipal League

R-25-219 Mayor Hartwick
Waiving formal bidding requirements and authorizing the City to purchase

Vehicle Insurance from the Arkansas Municipal League
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R-25-220  Mayor Hartwick
Waiving formal bidding requirements and authorizing payment to Motorola
Solutions for the maintenance and support of the North Little Rock Emergency

Services radio system

R-25-221 Mayor Hartwick
Waiving formal bidding requirements and authorizing payment to AT&T
Enterprises, LLC for the purchase and maintenance of equipment for the North
Little Rock Emergency Services; authorizing the Mayor and City Clerk to enter
into a multiyear contract for the subject services, not to exceed five (5) years

NEW BUSINESS

RESOLUTIONS

R-25-222  Mayor Hartwick
Certifying the amount of a clean up lien to be filed with the Pulaski County Tax
Collector against certain real property located at 2511 East Arkansas Avenue
(owners: Henry Coleman, Wilbur Coleman, Jr., Sheryl Coleman, and Roslind

Coleman)

CONVENE A PUBLIC HEARING

R-25-223  Mayor Hartwick
Certifying the amount of a clean up lien to be filed with the Pulaski County Tax

Collector against certain real property located at 4105 Rogers Street (owner:
Leroy Reynolds)

CONVENE A PUBLIC HEARING

R-25-224  Mayor Hartwick
Certifying the amount of a clean up lien to be filed with the Pulaski County Tax

Collector against certain real property located at 1220 Gum Street (owner: TCB
Investments LLC)

CONVENE A PUBLIC HEARING
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R-25-225 Mayor Hartwick
Approving and certifying the amounts of liens to be filed with the Pulaski County

Tax Collector against certain real properties in the City of North Little Rock, as a
result of grass cutting expenses and abatement of other nuisances

CONVENE A PUBLIC HEARING

ORDINANCES
0-25-103 Mayor Hartwick
Approving rental rates and fees for the North Little Rock Event Center

0-25-104 Mayor Hartwick
Adopting North Little Rock Electric Department Net Metering Rules

0-25-105  Council Member Baxter
Granting a Special Use to allow an in-home daycare in a R3 zone for property
located at 1307 West 47% Street (applicant: Tina Gibbs)

0-25-106  Council Member Baxter
Granting a Special Use to allow a day spa in an 12 zone for property located at
8712 Counts Massie Road (applicant: Kim Foster — Skintastic Esthetics)

0-25-107 Council Member Robinson
Waiving certain sections of Article 7 of the Zoning Ordinance (Ordinance No.
9263) for property located at 401 Olive Street, to waive landscaping
requirements; waiving certain sections of Chapter 94 of the NLRMC to waive
driveway requirements (applicant: Travis Tolley — Crafton Tull)
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0-25-108  Council Member Hart
Granting a Conditional Use to allow an accessory dwelling unit in an R4 zone for
property located at 1323 West 9 Street (applicant: Brian Deshun Wilson)

0-25-109  Mayor Hartwick (for consideration only)
Granting a Conditional Use to allow auto sales in a C4 zone for property located
1623 East Broadway Street (applicant: Kevin Watkins)

0-25-110  Council Member Hamilton
Amending Article Fourteen (14) (“the Sign Ordinance) of Ordinance No. 7697 to
include the Main Street Sign Overlay District (applicant: First Baptist Church -
Main Street)

CONVENE A PUBLIC HEARING

PUBLIC COMMENT ON NON-AGENDA ITEMS
All persons wishing to speak must have completed a public comment card and return it

to the City Clerk before this meeting is convened: speakers have 3 minutes to address

their topic
Respectfully submitted,
: -~ ™
Diane Whitbey, CAMC / C
City Clerk and Treasurer

Words to Live by:
“Wishing you laughter that echoes, peace that abides, and love that never fades.”
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For more information, visit our website at www.nlr.ar.gov.

North Little Rock City Offices will be closed:
Wednesday and Thursday, December 24 and 25, 2025 in observance of
Christmas Eve and Christmas Day.
Garbage and trash routes will not run THURSDAY, December 25, 2025 —
Thursday’s routes will be picked up Friday; Friday’s routes will be picked up Saturday.

City Offices will also be closed Thursday, January 1, 2026.
Garbage and trash routes will not run THURSDAY, January 1, 2026.
Thursday’s routes will be picked up Friday; Friday’s routes will be picked up Saturday.

From all of us to all of you...we wish you a very Merry Christmas and a
safe and prosperous New Year!
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Shinn, Talor

= — — —— e
From: Whitbey, Diane
Sent: Thursday, December 11, 2025 11:41 AM
To: CityClerkOffice
Subject: FW: Suspicious Email (DV)Press Release-Special Election Primary for Arkansas
House District 70
Attachments: Press Release-Special Primary Election for District 70 January 2026.docx

Talor,
Please print and file as a communication for the upcoming meeting.
Ty,

Diane

From: Tiffany M. Trotter <ttrotter@pulaskiclerkar.gov>
Sent: Thursday, December 11, 2025 11:22 AM
Subject: Suspicious Email (DV)Press Release-Special Election Primary for Arkansas House District 70

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the
sender and know the content is safe.

Good Morning,

Please see attached Press Release for Immediate Release. Regarding the “Special Election Primary for Arkansas
House District 70”.

Attached as document above and listed below. Any questions or inquires please contact directly.

Tiffany (Tiff) Trotter

Community Outreach Director

Pulaski Circuit and County Clerk’s Office

401 W. Markham St., Room 121 | Little Rock, AR 72201
501-340-8409 Office | 501-813-5542 Cell
ttrotter@pulaskiclerkar. gov
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TERRI HOLLINGSWORTH
Pulaski County Circuit and County Clerk

December 11, 2025
Ternesha Womack

twomack(@pulaskiclerkar.gov
(501) 340-6682 office (501) 515-1495 mobile

FOR IMMEDIATE RELEASE

Special Election Primary for Arkansas

House District 70
What North Little Rock and Sherwood Voters

Need to Know

(PULASKI COUNTY, AR) — Governor Sanders has called for a Special Primary Election for Tuesday,
January 6, 2026. The Pulaski County Clerk's office has some important voting information for the almost
21,000 voters included in District 70.

Voters in portions of North Little Rock and Sherwood will cast a ballot to determine the Democratic candidate
who will run for the Arkansas State Representative seat for District 70. The Democratic Primary election is
between candidates Cordelia Smith-Johnson and Alex Holladay. The Democratic Primary winner will go up
against Republican Bo Renshaw in the March 3,2026 general election.
Residents can search “Voter View” and visit the site to enter their first and last name, and date of birth to view
their voter registration status and the district in which they belong.
EARLY VOTING
There are (5) days of early voting for the primary, beginning Tuesday, December 30, 2025 and ending Monday,
January 5, 2026. No early voting on Saturday or Sunday or January 1, 2026, due to the holiday. There will only
be two locations for early voting:

1. Pulaski County Regional Building

501 Markham St., Little Rock
2. First Christian Church of Sherwood
2803 Kiehl Ave., Sherwood

absentee voting
e December 30, 2025 is the deadline for the Clerk’s office to receive an absentee ballot application request
by mail, fax, or electronic mail.
e January 2, 2026, is the deadline to request an absentee ballot application and return the absentee ballot
in person or by designated bearer to the Clerk’s office by 5 p.m.
e Ballots that were mailed in by the voter must be received by the county clerk’s office before 7:30 p.m.
on election day, January 6.

ELECTION DAY
There are 10 polling locations for this special election. One of them is a temporary polling location change for
this election only. Two of them are a permanent polling location change. Polls will be open from 7:30 a.m. until

7:30 p.m. Eligible voters must vote at their assigned polling location.






Election Day Polling Locations 7:30 a.m. to 7:30 p.m.

Precinct | Polling Location Address City

7*/13 Sylvan Hills UMC 9921 Hwy 107 Sherwood

17~/22 | Levy Church of Christ 5124 Camp N. Little

Robinson Rd. Rock

19/20 Park Hill Christian Church 4400 JFK Blvd. N. Little
Rock

21 Shepherd of the Hills Lutheran Church 5900 JFK Blvd. N. Little
Rock

234 North Little Rock First UMC 6701 JFK Blvd. N. Little
Rock

24 North View Missionary 6801 JFK Blvd. N. Little
Rock

25 Sylvan Hills First Baptist Church 9008 Hwy 107 Sherwood

26/27 Central Baptist Church 5200 Fairway Ave. | N. Little
Rock

28 First Baptist Church of Sherwood 701 Country Club | Sherwood

33 Christian Assembly of God 10601 Hwy 107 Sherwood

*Temporary Polling Location change for this election only
APermanent Polling Location change

it

The Pulaski County Clerk’s Office processes new voter registration, registration updates (name, address, and
political party changes) and maintains the county’s voter registration data. The office also processes absentee
ballot requests and distributes and receives absentee ballots.

Pulaski County Voter Registration (501) 340-8336 or visit www. pulaskiclerkar.gov.

The Pulaski County Election Commission manages the selection and administration of polling places,
supervision of poll workers, and the counting of ballots.

Pulaski County Election Commission at (501) 340-8383 or visit www.votepulaskiar.gov.







Monday, December 8, 2025

Council Meeting Six o’clock p.m.

North Little Rock City Hall Council Chambers
300 Main Street

North Little Rock, Arkansas

The regular meeting of the North Little Rock City Council scheduled for Monday, December 8,
2025 was called to order at 6:00 p.m. by the Honorable Mayor Terry C. Hartwick.

The roll was called and the following Council Members answered to their names: DEBI ROSS,
LINDA ROBINSON, STEVE BAXTER, RON HARRIS, SCOTT FOWLER and VINCE
INSALACO, III (6/0). Council Members NATHAN HAMILTON and NICOLE HART were
absent. City Clerk/Treasurer City Clerk Diane Whitbey, Deputy City Clerk/Records Manager
Talor Shinn, and City Attorney Amy Beckman Fields were also present.

The prayer and pledge of allegiance were led by Mayor Hartwick.

On the motion of Council Member Ross and seconded by Council Member Fowler, and by
consent of all members present, the minutes from the North Little Rock City Council meeting
held on Monday, November 24, 2025, were approved, accepted, and filed as prepared by Chief
Deputy City Clerk Katelyn Thomas (6/0).

On the motion of Council Member Harris and seconded by Council Member Fowler, and by
consent of all members present, communications #1, 2, 3, 4 and 5 were accepted and filed (6/0).
1. Chief Financial Officer Ember Strange memorandum re: August 2025 Financial Statement

Update.
2. Chief Financial Officer Ember Strange memorandum re: September 2025 Financial Statement

Update.
3. Chief Financial Officer Ember Strange memorandum re: October 2025 Financial Statement

Update.
4. Chief Financial Officer Ember Strange memorandum re: Closed (North Little Rock) Police

Pension Plan.
5. Derrell Hartwick, President and Chief Executive Officer North Little Rock Chamber of

Commerce, memorandum re: Economic Development Activity Report Q4.

PRESENTATIONS
None.

SCHEDULED PUBLIC HEARING
None.

North Little Rock City Council Meeting, Monday, December 8, 2025
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UNFINISHED BUSINESS
None.

CONSENT AGENDA
By voice vote and all members present having voted “aye”, consent agenda items R-25-207, R-
25-208 and R-25-210 were adopted (6/0). R-25-209 was pulled and called under new business.

R-25-207 (RESOLUTION NO. 11191 - MAYOR HARTWICK)
A RESOLUTION APPOINTING SETH WEAVER TO THE NORTH LITTLE ROCK
WASTEWATER TREATMENT COMMITTEE; AND FOR OTHER PURPOSES, was adopted

(6/0).

R-25-208 (RESOLUTION NO. 11192 - MAYOR HARTWICK)
A RESOLUTION APPOINTING LIZA GODWIN TO THE NORTH LITTLE ROCK SENIOR

CITIZENS COMMISSION: AND FOR OTHER PURPOSES, was adopted (6/0).

R-25-210 (RESOLUTION NO. 11193 - MAYOR HARTWICK)

A RESOLUTON AUTHORIZING THE MAYOR AND CITY CLERK TO ENTER INTO A
LICENSE AGREEMENT WITH FIRST ELECTRIC COOPERATIVE DBA
CONNECT2FIRST: AND FOR OTHER PURPOSES, was adopted (6/0) (820 per pole - per

year).

NEW BUSINESS
R-25-209 (RESOLUTION NO. 11194 - MAYOR HARTWICK. COUNCIL MEMBERS ROSS.

HAMILTON. HART. ROBINSON. BAXTER. HARRIS. FOWLER AND INSALACO. III)

A RESOLUTION EXPRESSING THE WILLINGNESS OF THE CITY OF NORTH LITTLE
ROCK TO UTILIZE STATE AID STREET PROGRAM FUNDING FOR THE MAIN STREET
OVERLAY PROJECT: AUTHORIZING THE MAYOR TO ENTER INTO THE NECESSARY
AGREEMENTS WITH THE ARKANSAS DEPARTMENT OF TRANSPORTATION: AND
FOR OTHER PURPOSES, was read. Council Member Ross asked to be added as a cosponsor.
City Engineer David Cook advised the State (of Arkansas) would provide a maximum of
$300,000.00 for construction. This included a 90/10 match (State 90% - City 10%). Council
Member Fowler said this project would include an area from the new fire station to (N orth Little
Rock) High School. The city’s portion will be between $50,000 and $60,000 for a 4-lane
resurfaced roadway. On the motion of Council Member Ross and seconded by Council Member
Baxter, all Council Members were added as cosponsors (6/0). On the motion of Council
Member Baxter and seconded by Council Member Fowler, and by consent of all members
present, the resolution was adopted as amended (6/0).
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R-25-211 (RESOLUTION NO. 11195 - MAYOR HARTWICK)

A RESOLUTION DECLARING CERTAIN BUILDINGS. HOUSES AND OTHER
STRUCTURES LOCATED AT 1120 EAST 2"° STREET IN THE CITY OF NORTH LITTLE
ROCK. ARKANSAS. TO CONSTITUTE A PUBLIC NUISANCE AND CONDEMNING SAID
STRUCTURES: PROVIDING A PERIOD OF TIME FOR PROPERTY OWNER TO ABATE
SAID NUISANCE: AND FOR OTHER PURPOSES, was read. Mayor Hartwick convened a
public hearing. There being no one present wishing to be heard, the public hearing was
adjourned. On the motion of Council Member Ross and seconded by Council Member Baxter,
and by consent of all members present, the resolution was adopted (6/0). (owner: Pellie

Jefferson)

R-25-212 (RESOLUTION NO. 11196 — MAYOR HARTWICK)

A RESOLUTION DECLARING CERTAIN BUILDINGS. HOUSES AND OTHER
STRUCTURES LOCATED AT 1515 ORANGE STREET IN THE CITY OF NORTH LITTLE
ROCK. ARKANSAS. TO CONSTITUTE A PUBLIC NUISANCE AND CONDEMNING SAID
STRUCTURES: PROVIDING PROPERTY OWNER A PERIOD OF TIME TO ABATE SAID
NUISANCE: AND FOR OTHER PURPOSES, was read. Mayor Hartwick convened a public
hearing. Mr. James Hatchett, who is the owner, advised he is working on a property on Ludwig
in Little Rock and expected to complete that project within a couple of months. He would then
start working on this property. He had issues keeping the property secure due to squatters.
Individuals have stolen the copper pipes under the house and AC unit. City Attorney Fields
advised Mr. Hatchett the process to enter into a Rehab (rehabilitation) Agreement. Mayor
Hartwick asked Mr. Hatchett his time frame to complete work on the property in Little Rock.
Mr. Hatchett said is working on sub floors at this time and estimated two (2) months. City
Attorney Fields reminded him he would have 30-days to enter into a Rehab Agreement (with the
City) and advised him to contact her office this week. Council Member Ross asked how long the
city had been working on this property. Mrs. Felicia McHenry, Code Enforcement Director
advised the property had been vacant since 2020. Code Enforcement maintained the grass, etc.
at this location since 2015. There being no one else present wishing to be heard, the public
hearing was adjourned. On the motion of Council Member Ross and seconded by Council
Member Baxter, and by consent of all members present, the resolution was adopted (6/0).
(owner: James Hatchett)

R-25-213 (RESOLUTION NO. 11197 - MAYOR HARTWICK)

A RESOLUTION APPROVING AND CERTIFYING AMOUNTS OF LIENS TO BE FILED
WITH THE PULASKI COUNTY TAX COLLECTOR AGAINST CERTAIN REAL
PROPERTIES IN THE CITY OF NORTH LITTLE ROCK. ARKANSAS. AS A RESULT OF
GRASS CUTTING EXPENSES AND ABATEMENT OF OTHER NUISANCES: AND FOR
OTHER PURPOSES, was read. Mayor Hartwick convened a public hearing. There being no
one present wishing to be heard, the public hearing was adjourned. On the motion of Council
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Member Ross and seconded by Council Member Baxter, and by consent of all members present,
the resolution was adopted (6/0).

0-25-100 (ORDINANCE NO. 9828 — MAYOR HARTWICK)

AN ORDINANCE AMENDING THE NON-UNIFORMED EMPLOYEES’ POLICY AND
PROCEDURE MANUAL REGARDING POLICIES FOR ANNUAL LEAVE. SICK LEAVE
BENEFITS. AND GROUP HEALTH INSURANCE: DECLARING AN EMERGENCY: AND
FOR OTHER PURPOSES, was read. On the motion of Council Member Robinson and
seconded by Council Member Insalaco, ITI, and by consent of all members present, the readings
were suspended (6/0). On the motion of Council Member Insalaco, 111, and seconded by Council
Member Robinson, and the roll having been called, and all members present having voted in the
affirmative, the ordinance was adopted (6/0). Emergency clause adopted (6/0).

0-25-101 (ORDINANCE NO. 9829 — COUNCIL MEMBER ROBINSON)

AN ORDINANCE GRANTING A SPECIAL USE TO ALLOW AN EVENT CENTER IN A C6
7ZONE FOR CERTAIN REAL PROPERTY LOCATED AT 115 WEST BROADWAY STREET
IN THE CITY OF NORTH LITTLE ROCK. ARKANSAS: DECLARING AN EMERGENCY:
AND FOR OTHER PURPOSES, was read. On the motion of Council Member Robinson and
seconded by Council Member Insalaco, III, and by consent of all members present, the readings
were suspended (6/0). A motion to adopt was made by Council Member Insalaco, II1, and
seconded by Council Member Robinson. Council Member Ross asked the name of the business.
The applicant, Ms. Mollie Cerna said the name is Tea Parties and Company, with a focus on
children’s tea parties and events on the history of North Little Rock. On the previous motion,
and the roll having been called, and all members present having voted in the affirmative, the
ordinance was adopted (6/0). Emergency clause adopted (6/0). (applicant: Mollie Cerna — Tea
Parties and Company)

0-25-102 (ORDINANCE NO. 9830 — COUNCIL MEMBER BAXTER)

AN ORDINANCE REZONING CERTAIN REAL PROPERTY LOCATED ON 4600
MACARTHUR DRIVE IN THE CITY OF NORTH LITTLE ROCK. ARKANSAS, FROM R3
TO C4 ZONING CLASSIFICATION. BY AMENDING ORDINANCE NO. 9263. TO ALLOW
FUTURE COMMERCIAL DEVELOPMENT: DECLARING AN EMERGENCY: AND FOR
OTHER PURPOSES, was read. On the motion of Council Member Baxter and seconded by
Council Member Robinson, and by consent of all members present, the readings were suspended
(6/0). On the motion of Council Member Baxter and seconded by Council Member Robinson,
and the roll having been called, and all members present having voted in the affirmative, the
ordinance was adopted (6/0). Emergency clause adopted (6/0). (applicant: Hale & Young)

PUBLIC COMMENT
Council Member Ross said the annual Christmas Parade would be this Sunday, December 14,

2025. Mayor Hartwick advised it would commence by the (North Little Rock) High School.
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Participants are (supposed to be) lined up by 1:30 p.m. The parade will end south of Broadway
(North Little Rock). Mayor Hartwick encouraged everyone to remember the reason for the
season; enjoy family and friends. He then wished everyone a Merry Christmas and Happy New

year.

There being no further business to come before the Council, and on the motion of Council
Member Ross and seconded by Council Member Robinson, and by consent of all members
present, the meeting adjourned at 6:17 p.m. (6/0), until the next regularly scheduled meeting
scheduled for Monday, December 22, 2025, at six o’clock p.m. in the City Council Chambers in
City Hall, located at 300 Main Street, North Little Rock, Arkansas.

APPROVED:

MAYOR TERRY C. HARTWICK

ATTEST:

DIANE WHITBEY, CITY CLERK
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ORDINANCE NO.

AN ORDINANCE APPROVING RENTAL RATES AND FEES FOR THE
NORTH LITTLE ROCK EVENT CENTER; DECLARING AN
EMERGENCY; AND FOR OTHER PURPOSES.

WHEREAS, the City of North Little Rock is constructing the North Little Rock Event
Center (“Event Center”) at 120 Main Street in North Little Rock; and

WHEREAS, the City anticipates that the Event Center will be available for rental in the
first quarter of 2026; and

WHEREAS, the City Council finds that the rental rates and fees set forth in Exhibit A
should be approved.

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF
NORTH LITTLE ROCK, ARKANSAS:

SECTION 1: That the rental rates and fees for the North Little Rock Event Center, attached
hereto as Exhibit A, are hereby approved.

SECTION 2: That all other ordinances or parts of ordinances in conflict herewith are
hereby repealed to the extent of the conflict. .

SECTION 3: That the provisions of this Ordinance are hereby declared to be severable and
if any section, phrase, or provision shall be declared or held invalid, such invalidity shall not affect
the remainder of the sections, phrases or provisions.

SECTION 4: 1t is hereby found and determined that the community will benefit from the
immediate approval of fees so that the North Little Rock Event Center may book the facility for
rental, and that the City and the residents thereof can best be served by the adoption of this
Ordinance; THEREFORE, an emergency is hereby declared to exist, and this Ordinance being
necessary for the immediate preservation of the public peace, health and safety, shall be in full
force and effect from and after its passage and approval.

ADOPTED: APPROVED:

Mayor Terry C. Hartwick
SPONSOR: ATTEST:

Tepee Cleptiricic _ -
Mayor Terr&_ﬂ Hartwick h7 f\—:('* Diane Whitbey, City Clerk
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The North Little Rock Event Center is a 31,000-
square-foot event center that wil be
constructed at 120 Main Street. The new center,
expected to be completed in early 2026, will
feature a ballroom, a pre-function areq, and a
prep-kitchen. The center will accommodate up
to 850 guests for dinner and 1,500 guests for an
event or show. We look forward to ensuring
your event is exceptional.

EXHIBIT

Rented Space Monday-Thursday Friday-Sunday & Holidays Square Feet
NLR Event Center $2,500 $4,000 31,000
Centennial Bank Ballroom $2,000 $3,500 12,600
Centennial Bank Hall | $800 $1,400 4,200
Centennial Bank Hall Il $800 $1,400 4.200
Centennial Bank Hall Hli & IV $800 $1,400 4,200
Centennial Bank Hall Ill or IV $450 $850 2,100
Mainstream Techn Boardooms A & B $250 $350 955
Mainstream Technologies Boardroom A $175 $300 480
Mainstream Technologies Boardroom B $175 $300 475
Grand Lobby $300 $400 2,479
North Lobby (Pre-Function) $350 $550 3.348
Greenroom & Dressing Room $200 $300 260/50
Patio $300 $500 2,800
Pavillion $650 $850 TBD
Parking

‘Mw'm;r
ot e P

Lrume

Main Street

INSURANCE can be obtained by NLREC (third-
party) at applicable rate.

LOBBY & PRE-FUNCTION AREA can only be
rented with a Centennial Bank Hall rental.
DISCOUNTS for multi-day rentals only.

NORTH LITTLE ROCK

Servioe { Jorvpe | Kchen

EVENT CENTER





MULTI-DATE/MULTI-YEAR
COMMITMENT PACKAGES
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PACKAGE A TOTAL $7,000.00
. Wednesday & Thursday Load-In Day (81,000.00)
. Friday, Saturday, & Sunday Show Days ($6,000.00)
z PACKAGE B TOTAL $5,500.00
Ll  Friday Load-In Day ($1,000.00)
— . Saturday & Sunday Show Days ($4,500.00)
ADDITIONAL EVENT ITEMS
—_ ITEM PRICE
_7_ 10' x 10' Pipe & Draped Booth $175.00
LLI 10' x 20' Pipe & Draped Booth $$350.00
> 8' x 30" Cloth & Skirted Table $40.00
8' x 30" Table (No Cloth or Skirt) $15.00
L 6' x 30" Cloth & Skirted Table $40.00
: ( 6' x 30" Table (No Cloth or Skirt) $15.00
36" Cocktail Table (No Cloth) $10.00
O Vendor Power Pack $35.00
" .:'__ (includes 4 outlets & connection to power)
— Additional Chairs $2.00

(each booth comes with 2 complementary chairs)

DIGITAL DISPLAY ADVERTISING

Content continuously scrolls on
Centennial Bank Ballroom Video Walls Only

ITEM PRICE

Advertising for Booth Renters (1 Slide - 60 seconds total) $150.00
Advertising for Booth Renters (2 Slides - 60 seconds total) $200.00
Advertising for Businesses (2 Slides - 60 seconds total) $400.00

Advertising for Business (3 Slides - 60 seconds total) $500.00
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AUDIO VISUAL

g

Audio Microphone Price
Wireless Hand Held _ $100.00
Wireless Lavaliere $100.00
Podium Microphone $30.00
Video Price
Image Feed on Video Walls $150.00

Digital Signage

Built-in Hallway Monitors (available with all facility rental) $100.00 (per day)
Monitors
LCD Computer Monitor $250.00
Flat Panel Monitor 32" $75.00
Flat Panel Monitor 48" $100.00
Flat Panel Monitor 70" $150.00
Monitor Pole Stand $100
Monitor Wall Mount $75.00
Lighting
Uplighting (Multi-color) $20.00
Additional
Laptop Computer $300.00
Laptop/Media Player Audio Adapter $50.00
Laser Printer (B&W, not a scanner or copier) $200.00
o Color Laser Printer (scanner/copier) $300.00
| |~ Wireless Presenter Mouse $30.00
Flip Char w Easel & Markers $30.00

Easel $8.00
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EQUIPMENT & GENERAL LABOR

g7

Furnishing & Equipment Price
American or Arkansas State Flag $5.00
Dance Floor

Dance Floor 12x12 $200.00
Dance Floor 16x16 $250.00
Dance Floor 20x20 $300.00
Dance Floor 24x24 $400.00
Dance Floor 32x32 $500.00
Drape — 10’Pipe&Drape Sections $20.00
Coat Rack with hangers $25.00
Risers (4'x8’per unit) $50.00
*Skirting Included

Podium Lectern $20.00
Acrylic Podium $40.00
Sanctions $10.00
Scissor Lift (day rental) $375.00
Forklift (Per Hour) $150.00
General Labor (per hour) Price
Additional Staffing quotes available by request

3 Hour Minimum

North Little Rock Police Officers $80.00
North Little Rock Fire Department Fire Watch $60.00
EMT/Paramedic $50.00
Ambulance with EMT $100.00
Coat Check $24.00
Housekeeping $24.00
A/V Technician $135.00
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ORDINANCE NO.

AN ORDINANCE ADOPTING NORTH LITTLE ROCK ELECTRIC
DEPARTMENT NET METERING RULES; DECLARING AN
EMERGENCY; AND FOR OTHER PURPOSES.

WHEREAS, the City of North Little Rock previously revised its net metering and
distributed generation rules through the adoption of Ordinance 9255 on June 8, 2020, as amended
by Ordinance No. 9329, adopted on February 8, 2021; and

WHEREAS, with the adoption of Act 278 of 2023 (the “Arkansas Cost Shifting Prevention
Act of 2023™), Ark. Code Ann. §§ 23-18-601, et. seq., the Arkansas legislature significantly
amended the Arkansas Renewable Energy Development Act of 2001 to prevent cost-shifting and
ensure fairness to all electric utility ratepayers and to create customer protections for net-metering
customers; and

WHEREAS, pursuant to A.C.A. §§ 14-54-701, 14-200-112, 14-201-201, et seq., 23-18-
601, et seq., and other statutes, the North Little Rock City Council (“City Council”) is the
appropriate governing body to implement the Arkansas Cost Shifting Prevention Act of 2023 in
the municipal electric service territory of the North Little Rock Electric Department (“NLRED”);

and

WHEREAS, NLRED has recommended that the City Council adopt revised net metering
rules that include a grandfathering provision for existing customers who have installed net
metering facilities prior to the adoption of these rules; and

WHEREAS, NLRED has examined the attached net metering rules and recommends their
adoption to ensure sound operation of the city’s municipal electric utility and to minimize the
effects of net metering facilities on NLRED customers.

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF
NORTH LITTLE ROCK, ARKANSAS:

SECTION 1: That the North Little Electric Department Net Metering Rules (attached
hereto as Exhibit “A” and incorporated by reference), establishing net metering requirements and
providing for the interconnection of net metering facilities to the city’s electric distribution system,
are hereby approved and adopted.

SECTION 2: That all ordinances or parts of ordinances in conflict herewith are hereby
repealed to the extent of the conflict. This ordinance specifically repeals and replaces Ordinance
Nos. 9255 and 9329.

SECTION 3: That the provisions of this Ordinance are hereby declared to be severable
and if any section, phrase or provision shall be declared or held invalid, such invalidity shall not
affect the remainder of the sections, phrases or provisions.





SECTION 4: It is hereby found and determined that the adoption of this Ordinance is
immediately necessary to insure the proper and orderly growth of the City of North Little Rock,
Arkansas and is necessary for the immediate preservation of the public health, safety and welfare;
THEREFORE, an emergency is hereby declared to exist, and this Ordinance shall be in full force
and effect from and after its passage and approval.

PASSED: APPROVED:

Mayor Terry C. Hartwick

SPONSOR: ATTEST:
— e
== (Heehvrejc
Mayor Tefry . Hartwick %ﬁg( [~ Diane Whitbey, City Clerk

APPROVED AS TO FORM:

Amy B%ﬁ ields, City Attorney

PREPARED BY THE OFFICE OF THE CITY ATTORNEY/ABF

FILED || 07 am P.M.
By Pind €1eddS COf
DATE li\llb’&r

Diane Whitbey, City Clerk and Collector
North Little Rock, Arkansas

RECEIVED BY 1 s
)






EXHIBIT
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Introduction

These Net Metering Rules (“Rules”) are intended to assist customers who desire to own, lease, or
(when authorized by law) contract for their own renewable energy and reneyvable energy facilities
while protecting other customers from cost increases that result from renewable energy subsidies. In
addition to balancing affordability and renewable energy, these Rules support and reaffirm North Little
Rock Electric Department’s (“NLRED”) longstanding commitment to the safe and reliable operation of
its local electric distribution system.

These Rules replace NLRED Net-Metering and Distributed Generation Rules implemented by Ordinance
No. 9255, adopted on June 9, 2020, as amended by Ordinance No. 9329, adopted on February 8, 2021.
These Rules have been revised to reflect the changing needs of the community served by NLRED, as
well as changes in the laws that regulate net metering.

Section 1. General Provisions
Rule 1.01 Definitions

The following definitions shall apply throughout these Rules except as otherwise required by the
context, and any references to these Rules shall include these definitions.

A. Annual Billing Cycle means the normal annual fiscal accounting period used by NLRED which
begins on January 1% and ends on December 31* each year.

B. Applicable Codes means all applicable engineering and safety standards governing the
installation, maintenance, and operation of Net Metering Facilities and the performance of all
work in or around electric facilities and includes the most current versions of National Electric
Safety Codes (“NESC”), the National Electric Code (“NEC”), Institute of Electrical and Electronics
Engineers (“IEEE”), Underwriters Laboratories (“UL”), the American Public Power Association
(“APPA”) Safety Manual, the regulations of the Occupational Safety and Health Administration
(“OSHA”), other safety and engineering requirements of the federal, state, or local authority
having jurisdiction over the location of a Net Metering Facilities.

C. Avoided Costs means the costs to NLRED of electric energy, capacity, and similar costs that, but
for the generation of electricity by a customer, NLRED would be required to generate or
purchase from another source, as further described in Rule 1.06.

D. Billing Period means, for net metering purposes, the same billing period under the customer’s
applicable standard rate schedule.

E. Biomass Resource means a resource that may use one or more organic fuel sources that can
either be processed into synthetic fuels or burned directly to produce steam or electricity,
provided that the resources are renewable, environmentally sustainable in their production
and use, and the process of conversions to electricity results in a net environmental benefit.
This includes, but is not limited to, dedicated energy crops and trees, agricultural food and
feed crops, agricultural crop wastes and residues, wood wastes and residues, aquatic plants,
animal wastes, and other accepted organic, renewable waste materials.

F. City Council means the local governing body of the City of North Little Rock, Arkansas, a
municipal corporation and political subdivision of the State of Arkansas organized and
classified by law as a city of the first class.





G. Distributed Generation Customer means an electric utility customer of NLRED who owns,
leases, or subscribes to a Distributed Generation Facility in compliance with these Rules,
except that, customers who receive service under an interruptible rate are not eligible to be
Net Metering Customers.

H. Distributed Generation Facility means the real and personal property comprising an electric
generation resource that:

a. Uses solar, wind, hydroelectric, geothermal, or biomass resources to generate
electricity, including, but not limited to, fuel cells and micro turbines that generate
electricity if the fuel source is entirely derived from renewable resources;

b. Islocated in NLRED service territory;

¢. Wil not have a generating capacity that exceeds the lesser of (i) nine hundred fifty
(950) kw; or (i) the generating capacity capable of producing eighty percent (80%) of
the electricity (kwh) that was consumed by the Distributed Generation Customer
during the previous twelve (12) months, as further described in Rule 3.03(A);

Will safely operate in parallel with NLRED's distribution facilities;
May include batteries or energy storage facilities that are only charged by facilities
described in Rule 1.01(H)(a);

f. Is primarily intended to advance the Distributed Generation Customer’s renewable
energy goals and offset the Distributed Generation Customer’s cost of electricity; and

g. Complies with Section 3, 4, and 5 of these Rules.

I Fuel Cell Resource means a resource that converts the chemical energy of a fuel directly to
direct current electricity without intermediate combustion or thermal cycles.

1. Geothermal Resource means a resource in which the prime mover is a steam turbine. The
steam is generated in the earth by heat from the earth’s magma.

K. Reserved.

L. Hydroelectric Resource means a resource in which the prime mover is a water wheel. The
water wheel is driven by falling water.

M. Hlegal Facility means any generating facility that is connected, directly or indirectly, to NLRED’s
distribution system without a permit or in violation thereof.

N. Interconnecting Customer means a Net Metering Customer or a Distributed Generation
Customer.

0. Interconnecting Facility means a Net Metering Facility or a Distributed Generation Facility.

P. Micro Turbine Resource means a resource that uses a small combustion turbine to produce
electricity.

Q. Net Excess Generation means the amount of electricity as measured in kilowatt hours or
kilowatt hours multiplied by the applicable rate that a Net Metering Customer has fed back to
NLRED that exceeds the amount of electricity as measured in kilowatt hours or kilowatt hours
multiplied by the applicable rate used by that customer during a Billing Period.

R. Net Excess Generation Credits means uncredited customer-generated kilowatt hours or
kilowatt hours multiplied by the applicable rate remaining in a Net Metering Customer’s
account at the close of a Billing Period to be credited by NLRED in a future Billing Period in
accordance with this regulation.

S. Net Metering means the billing option that measures the amount of electricity as measured in
kilowatt hours supplied by NLRED to a Net Metering Customer and separately measures the





electricity as measured in kilowatt hours generated by the same Net Metering Customer’s Net
Metering Facility and fed back to NLRED over the applicable Billing Period in accordance with
these Rules.

Net Metering Customer means an electric utility customer of NLRED who owns, leases, or
(when authorized by Ark. Code Ann. §23-18-603(8)(A)(iii)) subscribes to a Net Metering
Facility; except that, customers who receive service under an interruptible rate are not eligible
to be Net Metering Customers.

Net Metering Facility means the real and personal property comprising an electric generation
resource that:

a. Uses solar, wind, hydroelectric, geothermal, or biomass resources to generate
electricity, including, but not limited to, fuel cells and micro turbines that generate
electricity if the fuel source is entirely derived from renewable resources;

b. Islocated at a Net Metering Customer’s service location within NLRED service territory;

c. Has a generating capacity of not more than:

i. The lesser of (i) twenty-five kilowatts (25 kW), or (ii) the generating capacity
capable of producing one hundred percent (100%) of the electricity {(kWh) that
was or will be consumed by the Net Metering Customer in the previous twelve
(12) months for Residential Use, as further described in Rule 2.04(A); or

ii. The lesser of (i) three hundred kilowatts (300 kW), or (ii) the generating
capacity capable of producing one hundred percent (100%) of the electricity
(kwh) that was or will be consumed by the Net Metering Customer in the
previous twelve (12) months for any non-residential use, as further described
in Rule 2.04(A);

Will safely operate in parallel with NLRED's distribution facilities;

e. May include batteries or energy storage facilities that are charged by facilities
described in Rule 1.01(U)(a};

f. Is primarily intended to-advance the Net Metering Customer’s renewable energy goals
and offset the Net Metering Customer’s requirements for electricity; and

g. Complies with Section 2, 4, and 5 of these Rules.

NLRED means the utility service provider that is regulated by the City Council and operated by
the City of North Little Rock, Arkansas.

. Parallel Operation means the operation of an electric generator that is connected, directly or
indirectly, to NLRED’s distribution system.

Qualifying Facility means a cogeneration facility or a small power production facility which
meets qualifying status under the cogeneration rules adopted by the Arkansas Public Service
Commission pursuant to the Public Utility Regulatory Policies Act of 1978 (“PURPA") and the
rules and regulations of the Federal Energy Regulatory Commission promulgated under PURPA.
Renewable Energy Credit means the environmental, economic, and social attributes of a unit of
electricity, such as a megawatt hour, generated from the renewable fuels that can be sold or
traded separately.

Residential Use means service provided under NLRED's standard rate schedules applicable to
residential service that does not include a demand charge.





AA. RMC means the Risk Management Committee by which City Council delegates the
responsibility of managing the ongoing maintenance and enforcement of NLRED’s approved
policies and procedures for energy trading and risk management.

BB. Solar Resource means a resource in which electricity is generated through the collection
transfer and/or storage of the sun’s heat or light.

CC. Wind Resource means a resource in which an electric generator is powered by a wind-driven
turbine.

Rule 1.02 Purpose

The purposes of these Rules are to regulate the interconnection, metering, and financial consideration
given to Interconnecting Facilities by NLRED.

Rule 1.03 Statutory Provisions

A. These Rules were developed pursuant to the Arkansas Cost Shifting Prevention Act of 2023
(Ark. Code Ann. § 23-18-601, et seq., as amended).

B. These Rules are promulgated pursuant to the City Council’s authority under Ark. Code Ann. §§
14-54-701, et seq., 14-200-112, and 23-18-601, et seq., as amended.

Rule 1.04 Other Provisions

A. These Rules apply to NLRED and customers of NLRED.

B. These Rules are not intended to, and do not affect or replace any City Council-approved
general service regulation, policy, procedure, rule, or service application which addresses items
other than those covered in these Rules.

C. These Rules do not apply to generation facilities built by or for NLRED.

Rule 1.05 Qualifying Facilities

These rules do not govern requests to interconnect generating facilities pursuant to PURPA and the
rules and regulations of the Federal Energy Regulatory Commission. Request to interconnect a
Qualifying Facility under PURPA should be submitted to the General Manager of NLRED.

Rule 1.06 Avoided Cost

At the time of adoption of these Rules, the Avoided Cost value of a fixed-tilt solar systems is
$0.03629/kilowatt-hour and a tracking solar system is $0.03779/kilowatt-hour. The City Council may
periodically revise NLRED’s Avoided Cost giving due consideration to (i) the cost of energy; (ii) the cost
of capacity; (iii) the cost to deliver energy and capacity; (iv) line losses and other inefficiencies; (v)
administrative and ancillary expenses; (vi) related expenses determined by the NLRED Risk
Management Committee to be relevant to Avoided Cost. The methodology used to determine Avoided
Cost may change from time to time based on regulatory changes, public policy, or the needs of NLRED,
as allowed by law. At the time of the adoption of these Rules, NLRED’s Avoided Cost for solar power is
based upon the type of installation.

Rule 1.07 Prohibited Conduct

A. The interconnection of an lllegal Facility is hazardous to NLRED’s employees and others. The
interconnection of an lllegal Facility with NLRED’s distribution system is declared to be a





violation that is continuous in nature. Any person who owns, operates, maintains, or connects
to an Illegal Facility shall be punished by a fine of not less than two hundred fifty dollars
($250.00) per day nor more than five hundred dollars ($500.00) per day while such Illegal
Facility is connected to NLRED’s distribution system.

B. Except as described in Rule 1.07(A), violations of this ordinance are declared to be detrimental
to the public welfare. Any person violating a provision of this ordinance other than Rule
1.07(A) shall be punished by a fine of not less than two hundred fifty dollars ($250.00) nor
more than one thousand dollars ($1,000.00), and twice such amounts for a repeated violation.

C. In addition to all other remedies available, NLRED may completely disconnect (load and
generation) any person or customer who owns, operates, maintains, or connects an lllegal
Facility and keep them disconnected until:

a. The lllegal Facility has been dismantled or a proper application for connection has
been submitted to NLRED; and

b. The customer has paid a reconnection fee of two hundred fifty dollars (5250.00) per
location disconnected pursuant to this Rule 1.07.

Rule 1.08 Grandfathering

A. A customer who installed a Net Metering Facility prior to the adoption of these rules may
continue to operate under the rules that were effective at the time of installation for twenty
(20) years following the installation of the Net Metering Facility or ten (10) years following the
adoption of these Rules, whichever ends soonest.

B. The grandfathering provision found in the Rule 1.08(A) shall constitute an affirmative defense
to any enforcement action under these Rules.

Section 2. Net Metering Requirements
Rule 2.01 Authority to Interconnect

A. Residential Customers. NLRED shall allow residential Net Metering Facilities to be
interconnected using separate meters for consumption and generation.
B. Non-residential Customers:

a. Demand Billed. NLRED shall allow Net Metering Facilities of Net Metering Customers
who receive a demand charge to be interconnected using a standard meter capable of
registering the flow of electricity in two (2) directions, or under such metering
configuration that NLRED and the Net Metering Customer may agree.

b. Non-demand Billed. NLRED shall allow Net Metering Facilities of Net Metering
Customers who do not receive a demand charge to be interconnected using separate
meters for consumption and generation.

Rule 2.02 Metering Requirements

A. Metering equipment shall be installed to accurately measure both the eiectricity supplied by
NLRED to each Net Metering Customer and the electricity generated by each Net Metering
Customer that is fed back to NLRED during a Billing Period. If additional or nonstandard
metering equipment is required, the Net Metering Customer is responsible for the cost





differential between the required metering equipment and NLRED’s standard metering
equipment for the Net Metering Customer’s current rate schedule.

'+ B. Accuracy requirements for a meter operating in both forward and reverse registration modes
shall be defined by NLRED. A test to determine compliance with this accuracy requirement
shall be made either before or at the time the Net Metering Facility is placed in operation.
Additional tests may thereafter be conducted as may be reasonably necessary or advisable to
verify meter accuracy.

Rule 2.03 New or Additional Charges

Any new or additional charge imposed on Net Metering Customers that is not described in these Rules
shall be submitted to and approved by the City Council prior to assessment.

Rule 2.04 Net Metering Application

A. A customer may file an application with NLRED to install a Net Metering Facility so long as the
proposed Net Metering Facility does not have a generating capacity that exceeds:

a.

For existing residential customers, the lesser of: (i) twenty-five kilowatts (25 kW), or (ii)
the generating capacity that is calculated to produce one hundred percent (100%) of
the electricity (kWh) that was consumed by the Net Metering Customer during the
previous twelve (12) months at the location where the Net Metering Facility will be
installed.

For new residential customers, the lesser of: (i) twenty-five kilowatts (25 kW), or (ii)
the generating capacity that is calculated to produce one hundred percent (100%) of
the anticipated consumption of electricity (kWh) by the Net Metering Customer during
the first twelve (12) months of operations at the location where the Net Metering
Facility will be installed.

For existing non-residential customers, the lesser of: (i) three hundred kilowatts (300
kW), or (ii) the generating capacity that is calculated to produce one hundred percent
(100%) of the electricity (kWh) that was consumed by the Net Metering Customer
during the previous twelve (12) months at the location where the Net Metering Facility
will be installed, or

For new non-residential customers, the lesser of: (i) three hundred kilowatts (300 kW),
or (ii) the generating capacity that is calculated to produce one hundred percent
(100%) of the anticipated consumption of electricity (kWh) by the Net Metering
Customer during the first twelve (12) months of operations at the location where the
Net Metering Facility will be installed.

The City Council has found and determined that limiting the generating capacity of a
Net Metering Facility to no more than the actual or anticipated consumption of
electricity during a twelve (12) month period is necessary for the reliable operations of

NLRED.

B. The application shall, at a minimum, include:

d.

A description of the proposed Net Metering Facility including:
i. Project narrative;
ii. Project location (street address);
iii. Generator type (wind, solar, hydro, etc.);





iv. Generator capacity rating in kW (AC);
v. Capacity factor;
vi. Point of interconnection with NLRED;
vii. Single Phase or Three Phase interconnection;
viii. Planned method of interconnection; and
ix. Expected facility performance calculated using an industry recognized
simulation model (PVWatts, etc.).
Evidence that the Net Metering Facility will comply with capacity restrictions described
in Rule 2.04(A).
A copy of the Preliminary Interconnection Review Request (see Rule 4.01), with
applicable fees, submitted to NLRED and the results of NLRED's interconnection site

review.

Rule 2.05 Billing for Net Metering

A.

D.

On a monthly basis, a Net Metering Customer shall be billed the charges applicable under the
currently effective standard rate schedule and any appropriate rider schedules. Demand
charges, service charges, and other charges that are not calculated based upon kWh
consumption will not be reduced by Net Metering.

a.

Residential and Non-demand Customers. NLRED shall credit at NLRED’s Avoided Cost
rate, all electricity (kWh) generated by a residential or non-demand billed Net
Metering Customer. The credit shall only apply to the customer’s cost of electricity
(kWh) and shall not be applied to any other rate, rider, charge or fee including, without
limitation, the power cost adjustment. If the amount of credit exceeds the customer’s
cost of electricity (kWh) during the applicable Billing Period, NLRED shall apply the
excess credit in the next applicable Billing Period.

b. Non-Residential Demand Customers.

i. Ifthe kWh supplied by NLRED exceed the kWh generated by a non-residential
Net Metering Customer during the Billing Period, the Net Metering Customer
shall be billed for the net kWh supplied by NLRED in accordance with the rates
and charges under the customer’s standard rate schedule.

ii. If the kwWh generated by a non-residential Net Metering Customer exceed the
kWh supplied by NLRED to the Net Metering Customer during the applicable
Billing Period, NLRED shall credit the Net Metering Customer with any
accumulated Net Excess Generation in the next applicable Billing Period.

NLRED will not provide generation credit to any Net Metering Customer with a delinquent

account or that ceases to consume electricity.

Net Excess Generation Credits remaining on a Net Metering Customer’s account at the close of
an Annual Billing Cycle will expire on February 1% of the following Annual Billing Cycle.

NLRED will not apply Net Excess Generation to more than one meter.

Rule 2.06 Renewable Energy Credits

Renewable Energy Credits created as a result of electricity supplied by a Net Metering Customer are
the property of the Net Metering Customer that generated the Renewable Energy Credit.

Rule 2.07 Generation above Net Metering Limits





The rules found in this Section 2 shall not be used in conjunction with generation facilities that have a
cumulative generating capacity that is greater than the limits defined for Net Metering Facilities in Rule

1.01(U)(c).

Section 3. Distributed Generation
Rule 3.01 Permission to Interconnect

NLRED may allow Distributed Generation Facilities to be interconnected using separate meters for
consumption and generation. NLRED will not allow a Distributed Generation Facility to be
interconnected using a meter that measures both electric consumption and generation. NLRED will not
allow a Distributed Generation facility to be interconnected that will jeopardize reliability of the
distribution system, backfeed electricity on the bulk electric system, or otherwise impede the rights
and obligations of NLRED.

Rule 3.02 Metering Requirements

A. Metering equipment will be installed to accurately measure both the electricity supplied by
NLRED to each Distributed Generation Customer and the electricity generated by each
Distributed Generation Customer that is fed to NLRED. The customer is responsible for the cost
of the additional meter used to measure generation, as well as any nonstandard metering
configurations.

B. Metering equipment will be tested for accuracy prior to installation according to NLRED’s
normal accuracy verification procedures. A test to determine compliance with this accuracy
requirement shall be made either before or at the time the Distributed Generation Facility is
placed in operation. Additional tests may thereafter be conducted as may be reasonably
necessary or advisable to verify meter accuracy.

Rule 3.03 Distributed Generation Application

A. An NLRED customer may file an application with NLRED to install a Distributed Generation
Facility so long as the proposed Distributed Generation Facility does not have a generating
capacity that exceeds:

a. The lesser of (i) nine hundred fifty (950 kW), or (i} the generating capacity that is
calculated to produce eighty percent (80%) of the electricity (kWh) that was consumed
by the Distributed Generation Customer during the previous twelve (12) months, or

b. For new facilities, the lesser of (i) nine hundred fifty (950 kW), or (i) the generating
capacity that is calculated to produce eighty percent (80%) of the anticipated
consumption of electricity (kWh) by the Distributed Generation Customer during the
first twelve (12) months of operations.

B. The application shall, at a minimum include:

a. A description of the proposed Distributed Generation Facility including:

i. Project narrative;
ii. Project location (street address);
iii. Generator type (wind, solar, hydro, etc.);
iv. Generator capacity rating in kW (AC);
v. Capacity factor;





vi. Point of interconnection with NLRED;
vii. Single Phase or Three Phase interconnection;
viii. Planned method of interconnection; and
ix. Expected facility performance calculated using an industry recognized
simulation model (PVWatts, etc.)
b. Evidence that the Distributed Generation Facility will comply with the capacity
restrictions described in Rule 3.03(A).
c¢. A copy of the Preliminary Interconnection Review Request (see Rule 4.01), with
applicable fees, submitted to NLRED and the results of NLRED's interconnection site
review.

Rule 3.04 Billing for Distributed Generation

A

F.

On a monthly basis, a Distributed Generation Customer shall be billed all charges applicable
under the currently effective standard rate schedule and any appropriate rider schedules.

On a monthly basis, NLRED shall credit, at NLRED’s Avoided Cost rate, all electricity (kwh)
generated by a Distributed Generation Customer. The credit shall only apply to the Distributed
Generation Customer’s cost of electricity (kWh) and shall not be applied to any other rate,
rider, charge or fee including, without limitation, the power cost adjustment. If the amount of
credit exceeds the Distributed Generation Customer’s cost of electricity (kWh) during the
applicable Billing Period, NLRED shall apply the excess credit in the next applicable Billing
Period.

a. The credit described in this Rule 3.04(B) will be applied to the load meter designated
by the Distributed Generation Customer.

b. Credits remaining in a Distributed Generation Customer’s account at the close ofa
Billing Period shall not expire until the end of the NLRED Annual Billing Cycle in which
the credits were initially created. All generation credits shall expire on February 1% of
the following Annual Billing Cycle.

NLRED will not provide generation credit to any Distributed Generation Customer with a
delinquent account or that ceases to consume electricity.

NLRED will not purchase electricity or generation credits from a Distributed Generation
Customer, subject to Rule 1.05.

NLRED will not apply generation credit to more than one meter. This rule shall not apply when
more than one load meter is collocated with the Distributed Generation Facilities.

NLRED will not transfer generation credits to another customer.

Rule 3.05 Location

Distributed Generation Facilities must be collocated with a Distribution Generation Customer’s load
within the service territory of NLRED.

Rule 3.06 Renewable Energy Credits

Renewable Energy Credits created as a result of electricity supplied by a Distributed Generation
Customer are the property of the Distributed Generation Customer that generated the Renewable

Energy Credit.





Section 4. Interconnection of Facilities to the NLRED Distribution
System

Rule 4.

A

Rule 4.

A.

01 Requirements for Preliminary Interconnection Review Request

An Interconnecting Customer shall execute a Preliminary Interconnection Review Request
(Appendix A) and pay the designated application fee at least sixty (60) days prior to the date
the customer intends to commence construction of the Interconnecting Facilities, and
construction shall not commence until approved. The customer shall submit a separate
Preliminary Interconnection Review Request for each point of interconnection if review of
multiple points of interconnection is requested. Part A, Standard Information, Sections 1
through 3 of the Preliminary Interconnection Review Request must be completed. If mailed,
the date of delivery of the request shall be deemed to be the third day following the mailing of
the Preliminary Interconnection Review Request. NLRED shall provide a copy of the Preliminary
Interconnection Review Request to the customer upon request.

Following delivery of the request by the customer as specified in Rule 4.01(A), NLRED will seek
to review the plans of the facility interconnection and provide the results of its review to the
customer, in writing, within thirty (30) calendar days. If the customer requests that multiple
interconnection site reviews be conducted NLRED shall make reasonable efforts to provide the
customer with the results of the review within sixty (60) calendar days. Any items that would
prevent Parallel Operation due to violation of safety standards and/or power generation limits
shall be explained along with a description of the modifications necessary to remedy the
violations. The Preliminary Interconnection Review will identify estimated costs, if any, that the
customer must pay to upgrade NLRED’s distribution system for the safe and reliable
interconnection of the customer’s proposed facilities.

Approval of a preliminary interconnection review is valid for one (1) calendar year. Approval
does not relieve a customer from other regulations governing permitting, construction,
operation, lawful uses of property, and the like. Preliminary interconnection review is only
performed on existing data and does not require NLRED to conduct a study or other analysis of
the proposed interconnection site in the event that data is not readily available. Additional
data or changes in data may invalidate approval of a preliminary interconnection review.

The preliminary interconnection review does not relieve the customer of the requirements to
(i) comply with applicable land use, zoning, and control of development and building
regulations; and (ii) execute a Standard Interconnection Agreement prior to interconnection of
the facility.

02 Requirements for Initial Interconnection

An Interconnecting Facility must be capable of operating in parallel and safely commencing the
delivery of power to NLRED's distribution system at a single point of interconnection. To
prevent an Interconnecting Customer from backfeeding a de-energized line, each
Interconnecting Facility must have:
a. An automatic switching scheme as described in IEEE 1547 that senses when a loss of
power from the distribution system has occurred and immediately disconnects the Net
Metering Facility from the distribution system until the utility has restored power; and





b. A visibly open, lockable, manual disconnect switch which is clearly labeled and
accessible to NLRED.

B. The customer shall submit a Standard Interconnection Agreement (Appendix B) to NLRED at
least sixty (60) days prior to the date the customer intends to interconnect the Interconnecting
Facilities to NLRED's distribution system. Part A, Standard Information Sections 1 through 3 of
the Standard Interconnection Agreement must be completed. The customer shall have all
equipment necessary to complete the interconnection prior to submission of the Standard
Interconnection Agreement. If mailed, the date of submission shall be deemed to be the third
day following the mailing of the Standard Interconnection Agreement. NLRED shall provide a
copy of the Standard Interconnection Agreement to the customer upon request.

C. Following submission of the Standard Interconnection Agreement by the customer as specified
in Rule 4.02(B), NLRED will seek to review the plans of the facility and provide the results of its
review to the customer, in writing, within thirty (30) calendar days. Any items that would
prevent Parallel Operation due to violation of safety standards and/or power generation limits
shall be explained along with a description of the modifications necessary to remedy the
violation.

D. The Interconnecting Facility, at the Interconnecting Customer’s expense, shall meet all safety
requirements and performance standards of Applicable Codes.

E. The Interconnecting Facility, at the Interconnecting Customer’s expense, shall meet all NLRED
safety and performance standards approved by the appropriate electrical inspectors and
NLRED staff.

F. If NLRED’s existing facilities are not adequate for interconnection, the Interconnecting
Customer shall pay the cost of additional or reconfigured facilities prior to the installation or
reconfiguration of the facilities.

G. The Interconnecting Customer shall execute a Standard Interconnection Agreement (Appendix
B) and pay the designated interconnection fee prior to connecting to the NLRED Distribution
System.

Rule 4 03 Requirements for Commissioning Test and Reports

A. A commissioning test and report shall be performed by the installation contractor of the
Interconnecting Facility. The test described in this Rule 4.03 must be documented and
performed by using written test procedures established by the manufacturer(s) of the
interconnecting equipment. At a minimum, the following tests and their results must be
documented in a report and submitted to NLRED prior to NLRED's final inspection.

a. Visual Inspection. A visual inspection shall be made to ensure that the grounding
scheme of the interconnection shall not cause overvoltage that exceeds the rating of
the equipment connected to NLRED’s distribution system and shall not disrupt the
coordination of the ground fault protection on NLRED's distribution system. The visual
inspection must confirm the presence of required isolation devices.

b. Performance Tests. The following commissioning tests shall be performed on the
installed Interconnecting Facility and interconnection system equipment prior to the
initial Parallel Operation of the Interconnecting Facility. The following are required:

i. Operability test on required isolation devices.
ii. Unintentional Islanding functionality as specified in IEEE 1547 Clause 5.4.1





iii. Cease to energize functionality as specified in IEEE 1547 Clause 5.4.2

iv. Any tests of IEEE 1547 Section 5.1 that have not been previously performed on
a representative sample and formally documented. These are tests that should
be completed by the manufacturer of the Interconnecting Facility equipment
and submitted as part of the report for the Commissioning test to NLRED. For
reference these include Clauses 5.1.1 through 5.1.6 in the IEEE Standard 1547:

1. Response to abnormal voltage and frequency;

Synchronization;

Interconnect integrity test;

Unintentional Islanding;

Limitation of DC injection; and

6. Harmonics.

v. Any tests of IEEE 1547 Section 5.2 that have not been previously performed on
the interconnection systems. These tests are the same response to abnormal
voltage and frequency and synchronization tests listed previously covered in
IEEE Standard 1547 Clause 5.1.1 and 5.1.2.

v e

Rule 4.04 Requirements for Modifications or Changes to a Net Metering Facility

A. Prior to making any modifications or changes, the Interconnecting Customer shall notify NLRED
of, and NLRED shall evaluate any proposed modifications or changes to the Interconnecting
Facility described in Part A, Standard Information, Section 2 of the Standard interconnection
Agreement. The notice provided by the Interconnecting Customer shall provide detailed
information describing the modifications or changes to NLRED in writing, including a revised
Standard Interconnection Agreement that clearly identifies the changes to be made. NLRED
will seek to review the proposed changes to the facility and provide the results of its evaluation
to the customer, in writing, within thirty (30) days of receipt of the customer’s proposal. Any
items that would prevent Parallel Operation due to violation of applicable safety standards
and/or power generation limits shall be explained along with a description of the modifications
necessary to remedy the violations.

B. If the Interconnecting Customer makes such modification without NLRED’s prior written
authorization and the execution of a new Standard Interconnection Agreement, NLRED shall
have the right to suspend service pursuant to Rule 1.07(C).

Rule 4.05 Requirements for Periodic Testing

The customer shall complete a visual inspection of the Interconnecting Facility and conduct a “cease to
energize” functionality test every year on or before the anniversary of the Interconnecting Facility’s
initial approval by NLRED. The customer shall also perform any other periodic tests as recommended
by the manufacturer(s) of the interconnection equipment. The customer shall have these tests
performed by a qualified individual, keep a log of the inspection and the results, and submit this log to
NLRED upon completion every year. NLRED may elect to witness these tests at its own discretion to
ensure that the tests are completed. NLRED may perform an inspection or test of any Interconnecting
Facility at intervals of no less than three (3) years, or upon the reasonable belief of a safety or
operational risk, at the expense of the Interconnecting Facility Owner.





Section 5. Standard Interconnection Agreement and Preliminary

Interconnection Site Review Request
Rule 5.01 Standard Interconnection Agreement and Preliminary Interconnection Site

Review Request

Typical standard agreements used by NLRED for interconnection are attached as annexes to these
Rules as the Preliminary Interconnection Site Review Request (Appendix A} and the Standard
Interconnection Agreement (Appendix B). The NLRED General Manager may make non-substantive
changes to these forms as deemed necessary from time to time.





Appendix A
PRELIMINARY INTERCONNECTION REVIEW REQUEST

A. Standard Information
1. Customer Information:

Name:

Mailing Address:

City: State: Zip Code:
Phone Number: Email:

Project Manager/Contractor:

Phone Number: Email:

2. Owner Information (if different from customer information)

Name:

Mailing Address:

City: State: Zip Code:
Phone Number: Email:

3. Generation Facility Information:

Facility Type (select one): [ Customer Owned [l Lleased [ Service Agreement
System Type: O Solar L1 Wind [0 Energy Storage Device
(select all that apply) O Fuel Cell O Biomass [ Micro Turbine

[J Hydro O Geothermal

Generator Power Rating (kW): DC
Inverter Power Rating (kW): AC
Expected Annual Energy Production (kWh):

4. Interconnection Information
Attach a detailed electrical diagram showing the configuration of all generating facility and
storage equipment, including protection and control schemes.

Requested Point of Interconnection:
Customer-Site Load (kW) at Net-Metering Facility location (if none, so state):

Interconnection Request: O Single Phase -or- [ Three Phase






B. Preliminary Interconnection Terms & Conditions

1. Requirements for Request. For the purpose of requesting that NLRED conduct a
preliminary interconnection site review for a proposed Interconnecting Facility, or as
otherwise requested by the customer, the customer shall notify NLRED by submitting a
completed Preliminary Interconnection Site Review Request. The customer shall submit
a separate Preliminary Interconnection Site Review Request for each point of
interconnection if information about multiple points of interconnection is requested.
Part A, Standard Information, Sections 1 through 4 of the Preliminary Interconnection
Site Review Request must be completed for the notification to be valid. If mailed, the
date of notification shall be the third day following the mailing of the Preliminary
Interconnection Site Review Request. NLRED shall provide a copy of the Preliminary
Interconnection Site Review Request to the customer upon request.

2. Review by NLRED. Following submission of the Preliminary Interconnection Site Review
Request by the customer, NLRED will seek to review the plans of the facility
interconnection and provide the results of its review to the customer, in writing, within
thirty (30) calendar days. If the customer requests that multiple interconnection site
reviews be conducted NLRED will make reasonable efforts to provide the customer with
the results of the review within a timely fashion. If NLRED cannot provide results within
ninety (90) days, NLRED will provide the customer with an estimated date by which it
will complete the review. Any items that would prevent Parallel Operation due to
violation of safety standards and/or power generation limits shall be explained along
with a description of the modifications necessary to remedy the violations.

3. Nonbinding Report. The preliminary interconnection site review is non-binding and need
only include existing data and does not require NLRED to conduct a study or other
analysis of the proposed interconnection site in the event that data is not readily
available. NLRED shall notify the customer if additional site screening may be required
prior to interconnection of the facility. The customer shall be responsible for the actual
costs for conducting the preliminary interconnection site review and any subsequent
costs associated with site screening that may be required.

4. Standard Interconnection Agreement. The preliminary interconnection site review does
not relieve the customer of the requirement to execute a Standard Interconnection
Agreement prior to interconnection of the facility.

-





I hereby certify that, to the best of my knowledge, all of the information provided in this
Preliminary Interconnection Site Review is true and correct and that | am authorized to
execute this document on behalf of the Customer identified in Part A, Section 1.

CUSTOMER FOR NLRED USE ONLY
Signature: [ ] APPROVED
[] DISAPPROVED

Printed Name:

Signature Date:

Date:






APPENDIX B

Appendix B
STANDARD INTERCONNECTION AGREEMENT

A. Standard Information

1. Customer Information:

Name:
Mailing Address:
City: State: Zip Code:
Phone Number: Email:
Electric Account Number to which the Net-Metering Facility is attached:

2. Owner Information (if different from customer information)
Name:
Mailing Address:
City: State: Zip Code:

Phone Number: Email:

3. Generation Facility Information
If there are no changes from the plans submitted in the preliminary review, proceed to
Installation Information. If revisions were made to the plans submitted, include the revised

plans with the revisions clearly marked.

4. Installation Information

Electrical Contractor: License Number:
Installed by: Qualifications/Credentials:
Mailing Address:

City: State: Zip Code:
Phone Number: Email:

| 5. Certification & Approval

This system has been installed in compliance with the local Building/Electrical Code of:
O North Little Rock O Sherwood

Inspector Signature: Date:
(In lieu of signature of inspector, a copy of the final inspection certificate may be attached)

Facility Interconnection Approved: Date:

Metering Facility Verified: Date:






B. Interconnection Agreement Terms & Conditions

1. Customer Assurances. By executing this
document below, Customer assures NLRED that
the system has been installed in accordance
with NLRED Net Metering and Distributed
Generation Rules, that the Customer has been
given system warranty information and
operation manual, and that Customer has been
instructed in the safe operation of the system.

2. Interruption or Reduction of Deliveries.
NLRED shall not be obligated to accept and may
require Customer to interrupt or reduce
deliveries when necessary to construct, install,
repair, replace, remove, investigate, or inspect
any of its equipment or part of its system; or if
it reasonably determines that curtailment,
interruption, or reduction is necessary because
of emergencies, forced outages, force majeure,
or compliance with prudent electrical practices.
Whenever possible, NLRED shall give Customer
reasonable notice of the possibility that
interruption or reduction of deliveries may be
required. Notwithstanding any other provision
of this Agreement, if at any time NLRED
reasonably determines that either the facility
may endanger the NLRED's personnel or other
persons or property, or the continued operation
of the Customer's facility may endanger the
integrity or safety of NLRED's electric system,
NLRED shall have the right to disconnect and
lock out Customer's facility from the NLRED's
electric system. Customer's facility shall remain
disconnected until NLRED is reasonably satisfied
that the conditions referenced in this Section
have been corrected.

3. Interconnection. Customer shall deliver the
as-available energy to NLRED at NLRED's meter.
NLRED shall furnish and install two standard
kilowatt hour meters. Customer shall provide
and install a suitable meter socket for NLRED's
meters and any related interconnection
equipment per NLRED's technical requirements,
including safety and performance standards.
Distributed  Generation  Customers are
responsible for the cost of the meter to measure
generation. Customer shall submit a Standard

interconnection Agreement to NLRED at least
sixty (60) days prior to the date the customer
intends to interconnect to NLRED’s facilities.
pPart A, Standard Information, Sections 1
through 3 of the Standard Interconnection
Agreement must be completed and valid.
Customer must have all equipment necessary to
complete the interconnection prior to such
notification. If mailed, the date of notification
shall be the third day following the mailing of
the Standard Interconnection Agreement.

4. Timely Review. Following submission of the
Standard Interconnection Agreement by
Customer, NLRED will seek to review the facility
plans and provide the results of its review to
Customer, in writing, within thirty (30) calendar
days. Any items that would prevent Parallel
Operation due to violation of applicable safety
standards and/or power generation limits will
be explained along with a description of the
modifications necessary to remedy the
violations.

5. Required Upgrades. If NLRED’s existing
facilities are not adequate for interconnection,
the Customer shall pay the cost of additional or
reconfigured facilities prior to the installation or
reconfiguration of the facilities.

6. Manual Disconnect. To prevent an
Interconnecting Customer from backfeeding a
de-energized line, Customer must install a
manual disconnect switch with lockout
capability that is accessible to NLRED personnel
at all hours.

7. National Safety Standards. Customer, at his
own expense, shall meet all safety and
performance standards established by local and
national electrical codes including the National
Electrical Code (NEC), the Institute of Electrical
and Electronics Engineers (IEEE), the National
Electrical Safety Code (NESC), and Underwriters
Laboratories (UL).

8. Local Safety Standards. Customer, at his own
expense, shall meet all safety and performance





standards adopted by NLRED that are necessary
to assure safe and reliable operation of the
Interconnecting Facility to NLRED's system.

9. Operation Contingent on Inspection and
Approval. Customer shall not commence
Parallel Operation of an Interconnecting Facility
until the Facility has been inspected and
approved by NLRED. Such approval shall not be
unreasonably withheld or delayed.
Notwithstanding the foregoing, NLRED's
approval to operate the Customer's
Interconnecting Facility in parallel with the
NLRED's electrical system should not be
construed as an endorsement, confirmation,
warranty, guarantee, or representation
concerning the safety, operating characteristics,
durability, or reliability of Customer's Net-
Metering Facility.

10. Modifications or Changes. Prior to being
made, Customer shall notify NLRED of, and
NLRED shall evaluate, any modifications or
changes to the Interconnecting Facility
described in Part A, Standard Information,
Section- 2 of the Standard Interconnection
Agreement. The notice provided by Customer
shall provide detailed information describing
the modifications or changes to NLRED in
writing, including a revised Standard
Interconnection  Agreement that clearly
identifies the changes to be made. NLRED will
seek to review the proposed changes to the
facility and provide the results of its evaluation
to Customer, in writing, within thirty (30)
calendar days of receipt of Customer's proposal.
Any items that would prevent Parallel Operation
due to violation of applicable safety standards
and/or power generation limits shall be
explained along with a description of the
modifications necessary to remedy the
violations. If Customer makes such modification
without NLRED’s prior written authorization and
the execution of a new Standard
Interconnection Agreement, NLRED shall have
the right to suspend all services.

11. Maintenance and Permits. Customer shall
obtain any governmental authorizations and

permits required for the construction and
operation of the Interconnecting Facility and
related equipment. Customer shall maintain the
Interconnecting Facility and related equipment
in a safe and reliable manner and in
conformance with all applicable laws and
regulations.

12. Access to Premises. NLRED may enter the
Customer's premises to inspect the Customer's
protective devices and read or test the meter.
NLRED may disconnect the Interconnecting
Facilities without notice if NLRED reasonably
believes a hazardous condition exists and such
immediate action is necessary to protect
persons, or NLRED's facilities, or property of
others from damage or interference caused by
Customer's facilities, or lack of properly
operating protective devices.

13. Liability and Indemnity. Neither NLRED, its
officers, agents or employees shall be liable for
any claims, demands, costs, losses, causes of
action, or any other liability of any nature or
kind, arising out of the engineering, design,
construction, ownership, maintenance or
operation of, or the making of replacements,
additions or betterment to, or by failure of,
Customer's facilities by Customer or any other
person or entity. CUSTOMER SHALL INDEMNIFY
THE CITY OF NORTH UITTLE ROCK, ARKANSAS
(“CITY”), ITS DIRECTORS, OFFICERS, AGENTS,
AND EMPLOYEES AGAINST ALL LOSS,
DAMAGES, EXPENSE AND LIABILITY TO THIRD
PERSONS FOR INJURY TO OR DEATH OF
PERSONS OR INJURY TO PROPERTY CAUSED BY
CUSTOMER’S ENGINEERING, DESIGN,
CONSTRUCTION, OWNERSHIP, MAINTENANCE
OR OPERATIONS OF, OR THE MAKING OF
REPLACEMENTS, ADDITIONS OR BETTERMENT
TO, OR BY FAILURE OF, ANY OF CUSTOMER’S
WORKS OR FACILITIES USED IN CONNECTION
WITH THIS AGREEMENT BY REASON OF
OMISSION OR NEGLIGENCE, WHETHER ACTIVE
OR PASSIVE. Customer shall, on City's request,
defend any suit asserting a claim covered by this
indemnity. Customer shall pay all costs that may
be incurred by the City in enforcing this
indemnity.





14. Term of Agreement. This Agreement shall
be until modified or terminated in accordance
with its terms or applicable ordinances,
regulations or other laws.

15. Assignment. This Agreement and all
provisions hereof shall inure to and be binding
upon the respective Parties hereto, their
personal representatives, heirs, successors, and

unauthorized assignment may result in

termination of this Agreement.

16. WARNING. POSSIBLE RULES OR RATE
CHANGES, OR BOTH, THAT AFFECT THE
OPERATION OR FINANCIAL FEASIBILITY OF AN
INTERCONNECTING FACILITY COULD OCCUR IN
THE FUTURE. INTERCONNECTING FACILITY
OWNERS ARE ADVISED THAT THEY MUST

assigns. Customer shall not assign this REMAIN AWARE OF AND COMPLIANT WITH
Agreement or any part hereof without the prior ALL LAWS AND REGULATIONS.
written consent of NLRED, and such
Customer Certification NLRED Certification
| hereby certify that all information

provided is true and correct, to the best of
my knowledge, and that | have read and
understand the Terms and Conditions of
| this Agreement.

IN WITNESS WHEREOF, the parties have
caused the Agreement to be executed by
their duly authorized representatives.

Date:

Print:

Signed:

| hereby certify that: (1) | am a duly
authorized NLRED representative; (2) | have
examined the documents and generating
facility proposed for interconnection
described in Part A, Sections 1-3; and (3) |
have determined that interconnection is

authorized in accordance with NLRED

| regulations.

Date:

Print:

Signed:






NET-METERING AND DISTRIBUTED GENERATION FEES

1. Net Metering Preliminary Review Fee.......ccoooiinininnninnn $100.00
2. Distributed Generation Preliminary Review Fee........cocoiviiciiinienniiene $250.00
3. Net Metering Interconnection FEE .........cccviiimneniinnncnieeniiicne, $250.00
4. Distributed Generation Interconnection Fee.........c.oovveviiiciiiiiicennnnns $1,000.00
5. Net-Metering Periodic Inspection Fee.........oiriininiiinenniniiniiiinn, $100.00
6. Distributed Generation Periodic Inspection Fee...........c.ciiviiiiiinn $250.00

Note: Wheeling charges applicable to distributed generators that are separated
from load will be based on the cost-share of facilities used to route electricity
between the customer’s generation and load.





INTERCONNECTION TIMELINE

60 DAYS PRIOR TO 60 DAYS PRIOR TO EVERY

CONSTRUCTION INTERCONNECTION ~ YEAR EVERY. XEARS

CUSTOMER SUBMIT PRELIMINARY SUBMIT STANDARD
ACTION INTERCONNECTION INTERCONNECTION SAFETY TEST
REVIEW REQUEST AGREEMENT
APPENDIX A APPENDIX B

REVIEW REQUEST FOR REVIEW REQUEST FOR MAY EXAMINE

COMPLIANCE WITH COMPLIANCE WITH SAFETY TEST
ORDINANCE ORDINANCE i LT
ESTABLISHES UPGRADE AUTHORIZES CONTINUES CONTINUES

APPROVAL

COSTS INTERCONNECTION CONNECTION CONNECTION






0-25- |D
ORDINANCE NO.

AN ORDINANCE GRANTING A SPECIAL USE TO ALLOW AN IN-
HOME DAYCARE IN AN R3 ZONE FOR CERTAIN REAL PROPERTY
LOCATED AT 1307 WEST 47TH STREET IN THE CITY OF NORTH
LITTLE ROCK, ARKANSAS; DECLARING AN EMERGENCY; AND
FOR OTHER PURPOSES.

WHEREAS, application was duly made by Tina Gibbs, 1307 West 47th Street, North Little
Rock, Arkansas, seeking a Special Use to allow an in-home daycare in an R3 zone located at 1307
West 47th Street, which application was duly considered an approved (8 affirmative votes; 1
absent) by the North Little Rock Planning Commission at a regularly scheduled meeting thereof
held on November 18, 2025 (see letter from Ms. Gibbs attached hereto as Exhibit A).

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF
NORTH LITTLE ROCK, ARKANSAS:

SECTION 1: That a Special Use is approved to allow an in-home daycare in an R3 zone
located at 1307 West 47th Street in the City of North Little Rock, Pulaski County, Arkansas, being
more particularly described as: Part of the East 1/2 West 1/2 S 1/2 SE 172 SW, beginning 20-feet
Begin and 100-feet West of the SE Corner Then N 150-feet, W 50-feet, S 150-feet and E 50-feet
to the point of beginning 15 2N 12W to the City of North Little Rock, Pulaski County, AR (See
maps attached hereto as Exhibit B).

SECTION 2: That this Special Use shall be subject to the following:

1. Hours of operation 6:00 am to 6:00 pm Monday through Friday.

2. Meet the minimum requirements of DHS for the number of children to be served and

provide the required child to staff ratio as required by DHS.

Meet DHS requirement for recreational activities.

4. Playground area shall have direct accessed from the building to the fenced
playground area.

5. Playground areas shall have emergency exit away from the building and must meet
all applicable building and fire regulations.

6. Playground fence shall be an opaque 6 solid wood fence around the playground area.

7. Playground shall meet DHS and City of NLR requirements for playground surfaces
and equipment.

8. All daycare centers / home daycares shall perform a sex offender residence check
through the NLR Police Department according to their rules and procedures, to
determine if a Level 3 or Level 4 registered sex offender resides within 2,000 feet of
the proposed site for the daycare center / home daycare facility.

9. Any structures located on the lot shall meet all applicable Federal, State, County, and
City requirements and codes.
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10. The applicant must seek and receive a business license from the City of North Little
Rock City Clerk within one year of the date of approval to maintain the Special Use
approval for the home daycare.

11. Applicant shall meet all applicable Federal, State, County, and City requirements.

12. Applicant/owner understands that failure to comply with these conditions may result
in loss of the Special Use and/or loss of Business License and/or removal of Electric

Power Meter.
13. The Planning Department shall perform an inspection to confirm all requirements of

the approval have been met.
14. Business license to be issued after Planning Staff confirmation of requirements.

SECTION 3: That all ordinances or parts of ordinance in conflict herewith are hereby
repealed to the extent of the conflict.

SECTION 4: That the provisions of this Ordinance are hereby declared to be severable and
if any section, phrase or provision shall be declared or held invalid, such invalidity shall not affect
the remainder of the sections, phrases or provisions.

SECTION 5: It is hereby found and determined that the special use as described herein is
compatible with other businesses in the area and is immediately necessary in order to insure the
proper and orderly growth and development of this land and of the City of North Little Rock,
Arkansas, and being necessary for the immediate preservation of the public health, safety and
welfare, THEREFORE, an emergency is hereby declared to exist and this Ordinance shall be in
full force and effect from and after its passage and approval.

PASSED: APPROVED:

Mayor Terry C. Hartwick

SPONSOR: ATTEST:
ez PorAsp
Council Member Steve Baxtei;bﬁfj:' Diane Whitbey, City Clerk
APPROVED AS TO FORM: A
FILED i \ O 2' AM. P.M.

. % oy ] G et O
Amy B@@n' Fields, City Attorney DATE | ci_,_ (Lo~ 2

PREPARED BY THE OFFICE OF THE CITY ATTORNEY/kt Diane Whitbey, City Clerk and Collector
North Little R rA\r’ as

RECEIVED BY
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0-25- \Olo
ORDINANCE NO.

AN ORDINANCE GRANTING A SPECIAL USE TO ALLOW A DAY SPA
IN AN I2 ZONE FOR CERTAIN REAL PROPERTY LOCATED AT 8712
COUNTS MASSIE ROAD IN THE CITY OF NORTH LITTLE ROCK,
ARKANSAS; DECLARING AN EMERGENCY; AND FOR OTHER

PURPOSES.

WHEREAS, application was duly made by Kim Foster of Skintastic Esthetics, 8712
Counts Massie Road, North Little Rock, Arkansas, seeking a Special Use to allow a day spa in an
12 zone located at 8712 Counts Massie Road, which application was duly considered an approved
(9 affirmative votes) by the North Little Rock Planning Commission at a regularly scheduled
meeting thereof held on December 9, 2025 (see letter from Ms. Foster attached hereto as Exhibit

A).

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF
NORTH LITTLE ROCK, ARKANSAS:

SECTION 1: That a Special Use is approved to allow a day spa in an 12 zone located at
8712 Counts Massie Road in the City of North Little Rock, Pulaski County, Arkansas, being more
particularly described as Lot 2R Counts Massie Industrial Park to the City of North Little Rock,
Pulaski County, AR (See maps attached hereto as Exhibit B).

SECTION 2: That this Special Use shall be subject to the following:

1. All structures located on the property shall meet all applicable Federal, State,
County and City requirements and codes.

2. Meet the requirements of the Arkansas Department of Health for Body Art

Establishments.

Applicant must meet all applicable Federal, State, County and City requirements.

4. Applicant/owner understands that failure to comply with these conditions may
result in loss of the Special Use and/or loss of Business License and/or removal
of Electric Power Meter.

5. The Planning Department shall perform an inspection to confirm all requirements of
the approval have been met. Business license to be issued after Planning Staff
confirmation of requirements.

6. Required permits and/or business license must be obtained within 12-months of the
date of approval by City Council. Failure to obtain required permits and/or business
license will result in notice of revocation of approval of the Special Use.

W

SECTION 3: That all ordinances or parts of ordinance in conflict herewith are hereby
repealed to the extent of the conflict.

SECTION 4: That the provisions of this Ordinance are hereby declared to be severable and
if any section, phrase or provision shall be declared or held invalid, such invalidity shall not affect
the remainder of the sections, phrases or provisions.





SECTION 5: It is hereby found and determined that the special use as described herein is
compatible with other businesses in the area and is immediately necessary in order to insure the
proper and orderly growth and development of this land and of the City of North Little Rock,
Arkansas, and being necessary for the immediate preservation of the public health, safety and
welfare, THEREFORE, an emergency is hereby declared to exist and this Ordinance shall be in
full force and effect from and after its passage and approval.

PASSED: APPROVED:

Mayor Terry C. Hartwick

SPONSOR: ATTEST:

ez Patr—  , _

Council Member Steve Baxter %—“ﬁ”j Diane Whitbey, City Clerk

APPROVED AS TO FORM: ==
(E K@A FILED\_ l‘Q ) AM. P.M.
\y By Pnf Feldc O
Amy Becl‘fr@xﬁlelds, City Attorney DATE | 7 l ((0— C
PREPARED BY THE OFFICE OF THE CITY ATTORNEY/kt Diane Whitbey, City Glerk and Collector
North Little(ligﬁfn%s{as
RECEIVED BY )
\\Jf






EXHIBIT

A

tabbies"

2001 Club Manor Drive, suite Q

Maumelle AR 72113

(&)

501 -271_—6600‘
November 13, 2025

To whom it may concern at North Little Rock planning committee:

{ am the owner of Skintastic Esthetics, LLC currently located at 2001 Club Manor
Drive, suite Q in Maumelle AR. | opened my spa in 2013 and held a business license in the
city of North Little Rock until 2020. | moved my business to Maumelle in 2020 and hold a
current business license in Maumelle. | have rented a space located at 8712 Counts
Massie Road in North Little Rock and I'm seeking a business license to operate in North
Little Rock. We are a full service spa offering permanent cosmetics, facials, laser
procedures, neurotoxins and dermal fillers. We operate Tuesday, Wednesday, Thursday
and Friday from 9:00am until 5:30pm. We see clients by appointment only on those days.
[ have an APRN and a permanent cosmetic artist that works with me but only have one
employee on my payroll, an office manager. 1look forward to operating again in North Little

Rock and appreciate your consideration.

Respectfully,
P Teuber

Kim Foster
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0-25- |07

ORDINANCE NO.

AN ORDINANCE WAIVING CERTAIN SECTIONS OF ARTICLE 7 OF
THE ZONING ORDINANCE (ORDINANCE NO. 9263) FOR CERTAIN
REAL PROPERTY LOCATED AT 401 OLIVE STREET IN THE CITY OF
NORTH LITTLE ROCK, ARKANSAS, TO WAIVE LANDSCAPING
REQUIREMENTS; WAIVING CERTAIN SECTIONS OF CHAPTER 94 OF
THE NORTH LITTLE ROCK MUNICIPAL CODE TO WAIVE
DRIVEWAY REQUIREMENTS; DECLARING AN EMERGENCY; AND
FOR OTHER PURPOSES.

WHEREAS, application was made by Travis Tolley of Crafton Tull, 10825 Financial
Centre Parkway, Suite 300, Little Rock, Arkansas 72211, seeking a waiver of landscaping and
driveway requirements for certain real property located at 401 Olive Street (see letter and maps
attached hereto respectively as Exhibit A and B); and

WHEREAS, the North Little Rock Planning Commission duly considered and required the
items (9 affirmative votes) at a regular meeting thereof held December 9, 2025.

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF
NORTH LITTLE ROCK, ARKANSAS:

SECTION 1: That the following section of Article 7 of the Ordinance No. 9263 (“Zoning
Ordinance™) is hereby waived for certain real property located at 401 Olive Street, more particularly
described as:

PART OF LOT "D” OF ADKINS-PHELPS COMPANY REPLAT OF PART OF
BLOCK 28, ORIGINAL TOWN OF ARGENTA, AND A PART OF LOTS 11
AND 12, BLOCK 28, ORIGINAL TOWN OF ARGENTA, ALL NOW IN THE
CITY OF NORTH LITTLE ROCK, PULASKI COUNTY, ARKANSAS, AND
THAT PORTION OF 4TH STREET NOW CLOSED, ALL BEING MORE
PARTICULARLY DESCRIBED AS FOLLOWS:

BEGINNING AT THE SOUTHWEST CORNER OF SAID LOT "D”; THENICE
N01°18°58”E A DISTANCE OF 315.00 FEET; THENCE S88°1521”E A
DISTANCE OF 149.88 FEET; THENCE S01°19'29"'W A DISTANCE OF 300.00
FEET; THENCE ALONG A CURVE TO THE RIGHT WITH A RADIUS OF
15.00 FEET AND A CHORD BEARING AIND DISTANCE OF S46°28'19"W,
21.11 FEET; THENCE N88°15°28"W A DISTANCE OF 134.87 FEET TO THE
POINT OF BEGINNING, CONTAINING 1.08 ACRES MORE OR LESS.

7.2.2 — Landscaping Strips

A. Landscape strips shall be required along all front, side, and rear yards adjacent to
parking areas, driveways, or vehicle maneuvering areas.

1





1. Front yard landscape strips shall be at least four (4) feet in width unless facing
a street, in which case, the strip shall be at least six (6) feet in width.

2. Side and rear yard landscape strips shall be at least four (4) feet in width
unless facing a street, in which case, the strip shall be at least six (6) feet in
width.

SECTION 2: That the following section of Chapter 94 of the North Little Rock Municipal
Code is hereby waived for the subject property:

Sec. 94-51. - Lavout and design of driveways.

a.

For entrances to nonresidential driveways, all radii shall not be less than five feet
measured from back of curb and a point of tangency to the curbline of the street,
and all curb radii shall be tapered to meet the grade of the outer edge of the
sidewalk as determined by the director of public works. Radii for curbs at street
intersections shall be as specified in the subdivision regulations. The width of the
entrances to driveways for residences at the intersection of the driveway and curb at
the street shall not have a width less than the width of the driveway plus four feet.

No driveway shall be constructed closer than ten feet of a property line or as
specified by the director of public works, except in residential areas, where the
driveway shall not be closer than one foot of the property line. Where property
abuts an alley, the minimum distance shall be ten feet; where property abuts a street,
the minimum distance shall be 35 feet. All multiple driveways on the same property
shall be separated by a minimum 20-foot safety island, and the maximum driveway
opening shall not exceed 40 feet. All above measurements for multiple openings
shall be along the outer edge of the sidewalk, or if a sidewalk is not provided then
along the edge of the right-of-way.

No driveway shall be constructed at an angle of less than 45 degrees to the
centerline of the street.

No pump island shall be constructed closer than 18 feet to the front property line or
15 feet to the side property line, as specified in the comprehensive zoning
ordinance.

There shall be an expansion joint installed at a suitable location between the back of
curb of rigid pavement and the property line for driveways, which shall be
constructed in accordance with accepted engineering practices as approved by the
director of public works. Such expansion joints shall be no more than 50 feet apart.

SECTION 3: That the driveways for the subject property are subject to the following

conditions:

L.

Driveway radii shall be labeled and shall have 25° minimum radii and be built according
to CNLR standard details (available at NLR Engineering Department).

2





2. Driveways shall not be closer than 40 to adjoining streets or 10° from adjoining property

lines.
3. Spacing between proposed commercial/industrial driveways shall not be closer than 40°.

4. Driveway widths shall be labeled and shall be 10* minimum to 40” maximum.

SECTION 4: All ordinances or parts of ordinances in conflict herewith are hereby repealed
to the extent of the conflict.

SECTION 5: That the provisions of this ordinance are hereby declared to be severable and
if any section, phrase or provision shall be declared or held invalid, such invalidity shall not affect
the remainder of the sections, phrases or provisions.

SECTION 6: That it is hereby found and determined that the waiver of the above-described
sections as provided for herein is to be in the best interests of the City, and is immediately necessary
in order to insure the proper and orderly growth of this land and of the City of North Little Rock,
Arkansas, and being necessary for the immediate preservation of the public health, safety and
welfare; THEREFORE, an emergency is hereby declared to exist, and this Ordinance shall be in full
force and effect from and after its passage and approval.

PASSED: APPROVED:

Ma_lyor Terry C. Hartwick

SPONSOR: ATTEST:

& xnola BnbSnso oo

‘Council Member Linda Robinsm%jﬂd Diane Whitbey, City Clerk

APPROVED AS TO FORM:

Amy Bec@l—‘)lelds, City Attorney ;

PREPARED BY THE OFFICE OF THE CITY ATTORNEY/kt FILED 'I’LQZ‘A'M' — M
By _ [ Helde Ch

pare \ L~ -2T

Diane Whitbey, C/ity Clerk and Collector
North Little i, Arkansas

RECEIVED BY






EXHIBIT

A h 10825 Financial Centre Parkway, Suite 300

Littte Rock, Arkansas 72211

Crafton Tull 011664 2245 (o1

©  amchitecture | enginesring | surveying 501.664.6704 (fax)

tabbies’

December 11, 2025

City of North Little Rock
Mayor Hartwick and City Council Members

300 Main Street
North Little Rock, AR 72114

RE:  PC Hardware Replat and SPR @ 401 N Olive St

$D2025-59
CTA Job No. 25802900

Dear Mayor and City Council Members:

We are working on an exciting warehouse and parking addition for PC Hardware at 401 N Olive
Street. This steadfast company has been serving central Arkansas residential and commercial
clients for over 76 years with the highest quality finish hardware, metal frames, specialties, and
wood doors. This project has been submitted and conditionally approved for Site Plan Review by
City Staff, the Design Review Committee, and the Planning Commission.

We are writing to request waivers for the following:
- Waive required driveway spacing and width for the proposed drives along E 5th Street.

- Allow landscaping and irrigation within the public right-of-way adjacent to our site.

We appreciate the City’s consideration of these waivers and request that it be placed on the
agenda for December 22", 2025 City Council meeting.

Should you have any questions, or require any additional information, please contact us at your
convenience.

Sincerely,

o A1 a9

Travis Tolley, P.E.
Civil Engineer | Infrastructure

www.craftontull.com
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0-25-10%
ORDINANCE NO.

AN ORDINANCE GRANTING A CONDITIONAL USE TO ALLOW AN
ACCESSORY DWELLING UNIT IN AN R4 ZONE FOR CERTAIN REAL
PROPERTY LOCATED AT 1323 WEST 9TH STREET IN THE CITY OF
NORTH LITTLE ROCK, ARKANSAS; DECLARING AN EMERGENCY;
AND FOR OTHER PURPOSES.

WHEREAS, application was duly made by Brian Deshun Wilson, 1323 West 9th Street,
North Little Rock, Arkansas, seeking a conditional use for property located at 1323 West 9th Street
to allow an accessory dwelling unity in the rear yard in an R4 zone, which application was duly
considered and approved (9 affirmative votes) by the North Little Rock Planning Commission at
a regularly scheduled meeting held on December 9, 2025 (see letter from Mr. Wilson attached
hereto as Exhibit A).

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF
NORTH LITTLE ROCK, ARKANSAS:

SECTION 1: That a Conditional Use is approved for an accessory dwelling unit in the rear
yard in an R4 zone for the subject real property located at 1323 West 9th Street in the City of North
Little Rock, Pulaski County, Arkansas, being more particularly described as Lot 7 Block 6 Vestals
Addition to the City of North Little Rock, Pulaski County, AR (See maps attached collectively
hereto as Exhibit B).

SECTION 2: That this Conditional Use shall be subject to the following:

1. The proposed unit must meet all residential building codes listed in Chapter 4,
Section 1.1.1 of the North Little Rock Municipal Code.

2. The unit is to be located on a platted lot with an existing owner occupied single-
family dwelling unit.

3. The unit will be permitted on a platted lot with less than 9,000 square feet.

4. The unit is to be located in the rear yard of the platted lot.

5. The unit will be located ten feet from any other structure or property line.

6. The ADU is permitted as a two-story structure designed and constructed for the
intended use as an accessory dwelling unit and must contain kitchen and bath
facilities to facilitate habitation independent from the principal building.

7. The units is limited to an occupancy of one family.

9. There is to be only one accessory dwelling unit per platted lot.

10. Utilities are to be provided, natural gas, water, wastewater and electric, metered with
the owner occupied single-family dwelling unit.

11. Any structures located on the lot shall meet all applicable Federal, State, County, and
City requirements and codes.

12. Applicant must meet all applicable Federal, State, County and City requirements.

13. The Planning Department shall perform an inspection to confirm all requirements of
the approval have been met.





14. Required permits and/or business license must be obtained within 12-months of the
date of approval of the Conditional Use by City Council. Failure to obtain required
permits and/or business license will result in notice of revocation of approval of the
Conditional Use.

SECTION 3: That all ordinances or parts of ordinance in conflict herewith are hereby
repealed to the extent of the conflict.

SECTION 4: That the provisions of this Ordinance are hereby declared to be severable and
if any section, phrase or provision shall be declared or held invalid, such invalidity shall not affect
the remainder of the sections, phrases or provisions.

SECTION 5: Tt is hereby found and determined that the conditional use as described herein
is compatible with other businesses in the area and is immediately necessary in order to insure the
proper and orderly growth and development of this land and of the City of North Little Rock,
Arkansas, and being necessary for the immediate preservation of the public health, safety and
welfare, THEREFORE, an emergency is hereby declared to exist and this Ordinance shall be in
full force and effect from and after its passage and approval.

PASSED: APPROVED:

Mayor Terry C. Hartwick

SPONSOR: ATTEST:

Wicatle A~
Council Member Nicole Hart %PQF’ Diane Whitbey, City Clerk

APPROVED AS TO FORM:

a L/ﬁ) FILEDM AM. ____PM
Amy l@eckﬁn\ Fields, City Attorney By ﬁl\(\{} 35 (/l'{i ( (;Q L_ [[ N
| DATE |\ & 0~ )¢
£

PREPARED BY THE OFFICE OF THE CITY ATTORNEY/kt

Diane Whitbey, City Clerk and Collector
North Little »Arkansas

RECEIVED BY \_/
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James, Donna

To: Brian Wilson
RE: Im trying to add a conditional use building in my back yard. 1323 w Sth st nlr ar

Subject:
72114 Brian Wilson
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0-25- JDCi
ORDINANCE NO.

AN ORDINANCE GRANTING A CONDITIONAL USE TO ALLOW AUTO
SALES IN A C4 ZONE FOR CERTAIN REAL PROPERTY LOCATED AT
1623 EAST BROADWAY STREET IN THE CITY OF NORTH LITTLE
ROCK, ARKANSAS; DECLARING AN EMERGENCY; AND FOR OTHER
PURPOSES. _

WHEREAS, application was duly made by Kevin Watkins, 1623 East Broadway Street,
North Little Rock, Arkansas 72114, seeking a conditional use for property located at 1623 East
Broadway to allow auto sales in a C4 zone, which application was duly considered and approved
(9 affirmative votes) by the North Little Rock Planning Commission at a regularly scheduled
meeting held on December 9, 2025 (see letter from Mr. Watkins attached hereto as Exhibit A).

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF
NORTH LITTLE ROCK, ARKANSAS:

SECTION 1: That a Conditional Use is approved for auto sales in a C4 zone for the subject
real property located at 1623 East Broadway Street in the City of North Little Rock, Pulaski
County, Arkansas, being more particularly described as Lots 7 and 8, Block 31 of the East Argenta
Annexation of the City of North Little Rock, Pulaski County, Arkansas (See maps attached
collectively hereto as Exhibit B).

SECTION 2: That this Conditional Use shall be subject to the following:

1. There shall be aratio of one vehicle per every 450 square feet of open lot area. This ratio
shall include sales, employee, and customer vehicles. Open lot area does not include
any structures. Based on the current paved open area on the lot a maximum of 12 sales,
employee, and customer vehicles is allowed.

2. A six (6) foot opaque privacy fence or a solid masonry wall shall be required when
automobile/vehicle outdoor sales or leasing lot abuts a residential use or zoning district.
Fences or walls shall not extend beyond the front building line of the abutting residential
use or zoning district.

3. Fences shall not be allowed in the front yard of an automobile/vehicle outdoor sales or
leasing lot, except as otherwise required by separate regulation.

4. All exterior automobile/vehicle outdoor sales or leasing lot lighting, located on a
building or free standing, shall be shielded and directed downward. Lighting shall be
directed away from abutting residential use or zoning district.

5. Sales or lease vehicles shall be displayed on one of the following surfaces: asphalt

paving or concrete. Asphalt paving shall meet the Standards of Article 6 and approved

by the City Engineer. Sale or lease vehicles shall not be displayed on grass or gravel
surfaces.

All signage shall meet the requirements of Article 14, Signs of the Zoning Ordinance.

Sale vehicles shall be secured after business hours and shall not be used as storage.

Vehicle sales lot shall be maintained at all times.
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9. The business shall limit outdoor noise to promote a quiet setting. Use of outdoor
speaker systems or amplified sound is not permitted.

10. All illumination shall be shielded and directed away from adjacent property.

11. Any structures located on the lot shall meet all applicable Federal, State, County, and
City requirements and codes.

12. Applicant must meet all applicable Federal, State, County and City requirements.

13. The Planning Department shall perform an inspection to confirm all requirements of
the approval have been met.

14. Required permits and/or business license must be obtained within 12-months of the
date of approval of the Conditional Use by City Council. Failure to obtain required
permits and/or business license will result in notice of revocation of approval of the
Conditional Use.

15. By receipt of the City of North Little Rock business license, the holder shall
acknowledge that failure to comply with these conditions may result in loss of the
Conditional Use and/or removal of electric power meter.

SECTION 3: That all ordinances or parts of ordinance in conflict herewith are hereby
repealed to the extent of the conflict.

SECTION 4: That the provisions of this Ordinance are hereby declared to be severable and
if any section, phrase or provision shall be declared or held invalid, such invalidity shall not affect
the remainder of the sections, phrases or provisions.

SECTION 5: It is hereby found and determined that the conditional use as described herein
is compatible with other businesses in the area and is immediately necessary in order to insure the
proper and orderly growth and development of this land and of the City of North Little Rock,
Arkansas, and being necessary for the immediate preservation of the public health, safety and
welfare, THEREFORE, an emergency is hereby declared to exist and this Ordinance shall be in
full force and effect from and after its passage and approval.

PASSED: APPROVED:

Mayor Terry C. Hartwick

SPONSOR: ATTEST:
(_\
(£ bcpleptesle £
Mayor Tafry/ C. Hartwick %—FH_\'—- Diane Whitbey, City Clerk
FOR CONSIDERATION ONLY
APPROVED AS.TO FORM: s
4 FILED\v Lj Z A.Ma P.M.
Amy BE@F ields, City Attorney By P\ﬁ\bl’ o FQ §__ (A
pate | 2 (Lo~ 25

PREPARED BY THE OFFICE OF THE CITY ATTORNEY/kt . . .
Diane Whitbey, City Clerk and Collector

North Little Roc rkansas
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ORDINANCE NO. ___

AN ORDINANCE AMENDING ARTICLE FOURTEEN (“THE SIGN
ORDINANCE”) OF ORDINANCE NO. 7697 TO INCLUDE THE MAIN
STREET SIGN OVERLAY DISTRICT; DECLARING AN EMERGENCY;
AND FOR OTHER PURPOSES.

WHEREAS, Article Fourteen (“the Sign Ordinance™) of Ordinance No. 7697 regulates the
placement, erection, use, and maintenance of signs of a commercial nature intended to be viewed
from any vehicular public right-of way; and

WHEREAS, First Baptist Church, 2015 Main Street, North Little Rock, Arkansas 72114,
has requested the addition of the Main Street Sign Overlay District (see letter and map attached
hereto, respectively as Exhibits A and B) to the Sign Ordinance; and

WHEREAS, the request has not been reviewed by the North Little Rock Planning
Commission, and the applicants are seeking approval from the North Little Rock City Council; and

WHEREAS, a sign has been placed on the property, notice has been sent to property owners
within 200-feet of the property, and a legal advertisement of notice of a public hearing to be held
December 22, 2025 at 6:00 p.m. has been placed in the newspaper.

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF
NORTH LITTLE ROCK, ARKANSAS:

SECTION 1: That the Sign Ordinance is hereby amended as shown on Exhibit C attached
hereto.

Editor’s note: Changes are in bold; deletions are denoted in “red” by and additions
in “blue” by underline.

SECTION 2: All ordinances or parts of ordinances in conflict herewith are hereby repealed
to the extent of the conflict.

SECTION 3: That the provisions of this ordinance are hereby declared to be severable and
if any section, phrase or provision shall be declared or held invalid, such invalidity shall not affect
the remainder of the sections, phrases or provisions.

SECTION 4: That it is hereby found and determined that the addition of the above-described
overlay district as provided for herein is to be in the best interests of the City, and is immediately
necessary in order to insure the proper and orderly growth of this land and of the City of North Little
Rock, Arkansas, and being necessary for the immediate preservation of the public health, safety and
welfare; THEREFORE, an emergency is hereby declared to exist, and this Ordinance shall be in full
force and effect from and after its passage and approval.





PASSED: APPROVED:

Mayor Terry C. Hartwick

SPONSOR: ATTEST:
Nmmm '

Council Member Nathan Hamilto iane Whitbey, City Clerk
APPROVED AS TO FORM.:

&M FILED H'QZ CAM. P.M.
J ! <0 \ A \ ,
Amy Be@ields, City Attorney By P‘"‘j}(; Sl (;_f 2

DATE \i'l (i~ 2L

PREPARED BY THE OFFICE OF THE CITY ATTORNEY /kt
Diane Whitbey, City Clerk and Collector
N orthvlétzﬁ Arkansas
RECEIVED B
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First Baptist Church-2015 Main Street-North Little Rock, AR 72114

Experiencing His Presence, Power, & Passion through Prayer, Praise & the Proclamation of the Word

SENIOR PASTOR
Dr. D.I. Richardson, Ph.ID.

PASTOR’S ADM, ASST.
Bethany Taylor

BUSINESS ADMIN.
Stephanie Kendrick

DISCIPLESHIP PASTOR
Rev. W.C. Mitchell

OUTREACH PASTOR
Rev., William Boone

DIRECTOR OF
CHILDREN/YOUTH
Tracie Stenhouse Carter

DIRECTOR OF WORSHIP
Keisha Patterson

CHURCH CLERKS
Evelyn Thomas-Nelson, Dic.
Jocelyn Wright

Bethany Taylor

DEACON COUNCIL
Michael Johason, Dir.
Earnest Sergent

James Wafford, Jr.
Wayne Ridgle

Aaron Thomas, Sr.
Charles McMullen
Dwight Stuart

John Kendrick, 1TT
Ralph Vinson

Stacy Griffin

Donald Nichalson

TRUSTEES
Letha Vinson, Dir.
Aaron Thomas, Sr.
Toni Moore
Michael Murray
Angela Armsteong

www, fbemainst.org, 501-758-1525

December 3, 2025

North Little Rock City Council
300 Main St.
North Little Rock, AR 72114

Dear Members of the North Little Rock City Council,

We respectfully submit this letter to request a waiver for the installation of an Electronic
Changeable Copy (ECC) sign at our property located at 2015 Main St.

This upgrade would better meet the communication needs of our church and the
surrounding community. We believe that a digital sign would enhance our ability to
share important outreach opportunities, community events, and, most importantly, the
message of becoming a child of God.

In an age where technology plays a key role in connecting people, an electronic marquee
would allow us to remain in tune with the needs of our community and provide a modern
platform for sharing messages of hope, faith, and service. Our intent is to use this tool
responsibly and effectively to promote positive engagement and increase the visibility of
programs that benefit our neighbors.

We humbly request your consideration of this request and appreciate the Council’s
commitment to supporting organizations that serve the community. We believe this
improvement will help us communicate more effectively and strengthen our connection
with those we serve.

Thank you for your time and thoughtful review. We look forward to the opportunity to
work with the City to make this enhancement a reality.

A
ephafiie Kendritk

Business Administrator

EXHIBIT
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“Conquering Communities for Christ”
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12/3/25, 9:36 AM FIRST BAPTIST CHURCH OF MILITARY HEIGHTS INC Mail - Re: FBC Electronic sign

M Gma i ﬂ Stephanie Kendrick <skendrick@fbcmainst.org>

Re: FBC Electronic sign
1 message
Wed, Nov 19, 2025 at 10:57 AM

kevin holmes <ktsignartwork@yahoo.com>
Reply-To: kevin holmes <ktsignartwork@yahoo.com>
To: skendrick@fbcmainst.org

FIRST BAPTIST CHURC

PASTOR DL RICHARD

Hey Stepanie, here is tge layout and measurements for the signage.
Yahoo Mail: Search, Organize, Conguer
On Mon, Nov 17, 2025 at 2:01 PM, Stephanie Kendrick

https://mail.google.com/mail/u/0/?ik=e98542fd988&view=pt&search =all&permthid=thread-a:r3672836982580824861%7Cmsg-:184923871352412762... 1/2
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December 3, 2025

North Little Rock City Council
300 Main St.
North Little Rock, AR 72114

Re: Acknowledgment of Requirements Under Section 14.19 — Electronic
Changeable Copy Signs

Dear Members of the North Little Rock City Council,

First Baptist Church would like to formally state our understanding of, and commitment
to, the rules and operational standards outlined in Section 14.19 — Electronic
Changeable Copy (ECC) Signs of the North Little Rock Zoning Ordinance.

We acknowledge that ECC signs must be operated in accordance with all requirements
related to brightness levels, message change intervals, hours of operation (if applicable),
safety standards, and any additional restrictions designed to prevent distraction to
motorists or disturbance to nearby residents. We further understand that compliance with
these guidelines is essential to ensuring that electronic signage remains safe, community-
friendly, and consistent with the City’s established standards.

If granted approval for an ECC sign, First Baptist Church is fully committed to adhering
to all regulations set forth in Section 14.19 and to maintaining responsible and respectful
operation of the sign at all times.

Thank you for your attention and for allowing us the opportunity to present this
acknowledgment. We remain available to provide any additional information the

Council may require.

Business Administrator

“Conqueting Communities for Christ”





EXHIBIT

Public Hearing Case # 2025-29

| | Public Hearing #2025-29
4 Main St. between 20th and 21st St.

To allow an ECC Sign Overlay District.
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Section 14.31 — Sign Overlay Districts.

East Broadway Sign Overlay District — See Section 14.100
Camp Robinson/Pike/Remount Sign Overlay District — See Section 14.101
JFK Sign Overlay District — See Section 14.102
Maumelle Boulevard Sign Overlay District — See Section 14.103
Downtown Sign Overlay District — See Section 14.104
Landers/Warden Road Sign Overlay District — See Section 14.105
MacArthur Drive Sign Overlay District — See Section 14.106
East McCain Sign Overlay District — See Section 14.107
North Hills Sign Overlay District — See Section 14.108
Crystal Hill Road Sign Overlay District — See Section 14.109
Highway 161 Sign Overlay District — See Section 14.110
North Hills II Sign Overlay District — See Section 14.111

. Highway 165 Sign Overlay District — See Section 14.112
JFK Blvd North Sign Overlay District — See Section 14.113
Locust Street Sign Overlay District — See Section 14.114
Highway 391 Sign Overlay District — See Section 14.115
Collins Industrial Sign Overlay District — See Section 14.116
South Landers Sign Overlay District — See Section 14.117
Main Street Sign Overlay District — See Section 14.118

PEROTOZEN AN T IOMEmUOW >

Section 14.118 —Main Street Sign Overlay District

A. Purpose. The purpose of this Overlay District is to improve the appearance of Main
Street by reducing visual clutter caused by freestanding signs and to provide for the
controlled implementation of electronic changeable copy signs consistent with the
City’s interests of safety, aesthetic appearance, and protection of residential

properties.

B. District Boundaries. Properties located one-half block east and west of North Main
Street between East and West 20™ Street and East and West 215 Street, and within

the city limits of North Little Rock.

C. All wall mounted, under-canopy, projecting and awning signs are permitted as
allowed in Article 14.

D. Design Standards for Signs.

1. Freestanding signs are prohibited.
2. All permitted ground mounted signs shall have a maximum height limit of 6-feet

and shall have a setback of 5-feet from any property line, measured from the
closest edge of the sign. Ground mounted signs shall not exceed 2-square feet in
sign area for each linear foot of main street frontage up to a maximum of 64-






square feet. Signs shall not be placed in a sight triangle.

3. Where a building is on a corner and has more than one (1) main street frontage,
one
(1) additional ground mounted sign shall be permitted on the additional frontage,
not to exceed the size limitations of other permitted ground mounted signs, except
that no more than one (1) electronic changeable copy sign may be located on any

single lot.
4. Tllumination shall not be greater than 300-foot candles of luminance.

E. Conformance of existing Signs.

1. Where a change of business occurs on a single occupant freestanding sign, the
sign shall become a ground-mounted sign conforming to the district standards.

2. When a change in location of a freestanding sign occurs, this shall require a
ground mounted sign conforming to the district standards.

3. If an existing freestanding sign is destroyed, a newly permitted sign shall
conform to the district standards.

4. For existing multi-tenant freestanding signs, a_complete change in business
of all tenants shall require a ground mounted sign conforming to the district
standards.

F. Electronic Changeable Copy Signs. Electronic changeable copy signs are permitted
within this District according to the regulations found in Section 14.19 (A)-(C), (D)(1),
and (D)(2)(b) based upon the street classification where the sign is located. Electronic
Changeable Copy Signs shall be located perpendicular to Main Street.

G. Variances. No variances of this section shall be permitted.
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RESOLUTION NO.

A RESOLUTION DECLARING CERTAIN CITY-OWNED ITEMS AND
OTHER EQUIPMENT AS SURPLUS; PROVIDING FOR AUCTION
THEREOF; AND FOR OTHER PURPOSES.

WHEREAS, from time to time, the City of North Little Rock (the “City”) has been given
or purchased certain items and pieces of equipment and disposes of the same through internet
auction pursuant to Ark. Code Ann. § 14-54-302(e)(1)(A); and

WHEREAS, the City has now accumulated a surplus of certain items and pieces of
equipment that are no longer needed by the City, and there is a need to dispose of these items
through an auction (see Exhibit A attached hereto); and

WHEREAS, GovDeals provides a unique, state-of-the art, online auction service which
allows cities to conduct online transactions for the sale of surplus, abandoned and confiscated
equipment and property utilizing the global reach of the internet; and

WHEREAS, it is in the best interests of the City and its residents that the subject surplus
city-owned items and equipment which have been accumulated be disposed of through the
GovDeals online auction website.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
NORTH LITTLE ROCK, ARKANSAS:

SECTION 1: That the items listed on Exhibit A attached hereto, and incorporated herein
by reference, are hereby declared to be surplus equipment, and the Director of Finance is directed
to sell the items at an auction through GovDeals, an online auction website utilized by
municipalities nationwide for the sale of surplus equipment.

SECTION 2: That this Resolution shall be in full force and effect from and after its passage
and approval.

PASSED: APPROVED:

Mayor Terry C. Hartwick

SPONSOR: ATTEST:

¢2e u—-{h“lﬂb\t@t_ -

Mayor Tern{ (. Hartwick Diane Whitbey, City Clerk






APPROVED AS TO FORM:

Amy Bec k@felds, City Attorney

PREPARED BY THE OFFICE OF THE CITY ATTORNEY/kt

FILED | NV / AM. PM.
By Dh’\L\ \:’\‘(fﬂ(( A

pate | :U’I b1

Diane Whitbey, City Clerk and Collector
North Little Rock, Arkansas
-~ .'/_\\

RECEIVED BY | ™\
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EXHIBIT A

VEHICLES
Dept. | Unit Year | Miles Make Model Vin Condition
Police 276 2012 | 187120 | Chevrolet Tahoe 1GNLC2E04CR246470
Starts, runs and drives. Has oil leaks. Exhaust
Hays 1 2008 74375 | Ford Escape 1TFMCUO03128KC90341 bolt broke off in head.
Street 100 2003 4300XL Gradall T7980J6100050 Hydraulic Issues
Fire 53 2011 Ferrara Ember 44KFT4286BW122049 | Water leaks on engine, parts missing
Fire 43 1989 GMC 1GTJP32J8K3501341 | Non-running
TIRES
Lot # Quantity | Size Brand Date
854 3 LT265-70-17 General Grabber AT 3323-2923-2923
855 2 LT265-70-17 Goodyear Adventurer AT 4622-4622
856 4 P275-55-20 Goodyear Enforcer 2524-0125-2424-1125
857 4 P255-60-18 Goodyear Enforcer 4423-4324-4423-4424
858 2 LIt265-70-17 Hankook Dynapro AT2XTreme 4024-4024
859 4 P265-60-17 Goodyear Enforcer 4524-4524-2324-2324
860 3 LT245-70-17 Goodyear Adventurer AT 1322-1322-0423






OTHER

Dept. Description

Unknown | Used lead tire balance weights, 3 buckets

Unknown | Approximately 30 used Ford Crown Vic. Hubcaps

Unknown | Box of non-working power and air tools

Unknown | Several boxes of expired welding rod

Unknown | Three boxes of surplus parts for equipment — No longer in the fleet
Parks GS2632 Genie Scissor Lift — Batteries bad and electrical problems
Parks 29 Homemade Picnic Tables
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A RESOLUTION AUTHORIZING THE CITY TO PURCHASE WORKERS’
COMPENSATION INSURANCE FROM THE ARKANSAS MUNICIPAL
LEAGUE; AND FOR OTHER PURPOSES.

RESOLUTION NO.

WHEREAS, Ark. Code Ann. § 14-58-303(b)(2)(B) provides that the City Council by
resolution may waive the competitive bidding for purchases exceeding the amount of $42,921
where bidding is not feasible or practical, or as provided under § 14-58-104; and

WHEREAS, pursuant to Ark. Code Ann. § 14-58-104(19), the City Council may purchase
insurance for municipal employees, including workers’ compensation insurance, without soliciting
bids; and

WHEREAS, the City Council has determined it is in the best interests of the City to
purchase workers’ compensation insurance from the Arkansas Municipal League for the total cost
of Nine Hundred Eighty Three Thousand Two Hundred Eighty Two and 66/100 Dollars
($983,282.66), with the cost of the premium for the Laman Public Library to be reimbursed to the

City by the Library.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
NORTH LITTLE ROCK, ARKANSAS:

SECTION 1: That the City is hereby authorized to purchase workers’ compensation
insurance from the Arkansas Municipal League for the cost of Nine Hundred Eighty Three
Thousand Two Hundred Eighty Two and 66/100 Dollars ($983,282.66).

SECTION 2: That the cost of the insurance has been allocated in the 2026 City Budget as
follows:

01-001-51042 (General and Library) $ 610,215.66
02-028-51042 (Street and Traffic) $ 79,044.00
01-027-51042 (Sanitation) $ 82,200.00
04-033-51042 (Parks and Recreation) $ 102,635.00

SECTION 3: That the cost of the insurance have been allocated in the 2026 Electric Budget
as follows:

Electric Fund $ 109,188.00

SECTION 4: That the provisions of this Resolution are hereby declared to be severable,
and if any section, phrase or provision shall be declared or held invalid, such invalidity shall not
affect the remainder of the sections, phrases or provisions.





SECTION 5: That this Resolution shall be in full force and effect from and after its passage
and approval.

PASSED: APPROVED:

Mayor Terry C. Hartwick

SPONSOR: ATTEST:

T
2R dlaptusy k- _
Mayor Terry(\(j Hartwick J%FQ:P/Diane Whitbey, City Clerk

APPROVED AS TO FORM:
0 )\JZ%V;K\_/ FILED | D Lam P.M.
Amy Beck@giélds, City Attorney By P ‘U\j h“ﬁ’&_ L (A
pATE N\ (W~
PREPARED BY THE OFFICE OF THE CITY ATTORNEY /kt
Diane Whitbey, City Clerk and Collector

North Little/ Roek, Arkansas

RECEIVED BY| J
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RESOLUTION NO.

A RESOLUTION AUTHORIZING THE CITY TO PURCHASE HEALTH
AND DENTAL INSURANCE FROM THE ARKANSAS MUNICIPAL
LEAGUE; AND FOR OTHER PURPOSES.

WHEREAS, Ark. Code Ann. § 14-58-303(b)(2)(B) provides that the City Council by
resolution may waive the competitive bidding for purchases exceeding the amount of $42,921
where bidding is not feasible or practical, or as provided under § 14-58-104; and

WHEREAS, pursuant to Ark. Code Ann. § 14-58-104(19), the City Council may purchase
insurance for municipal employees without soliciting bids; and

WHEREAS, the Arkansas Municipal League provides health and dental insurance
according to the 2026 Health Insurance Rate Table attached hereto as Exhibit A, under which the
City is Class 8 with a $1,200 deductible; and

WHEREAS, full-time employees are given the option to choose employee only or family
coverage, with the cost breakdown for the City’s cost and the employees’ cost for each option
shown on Exhibit B.

WHEREAS, the City Council has determined it is in the best interests of the City to
purchase health and dental insurance for its full-time employees from the Arkansas Municipal

League.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
NORTH LITTLE ROCK, ARKANSAS:

SECTION 1: That the City is hereby authorized to purchase health and dental insurance
for the City’s full-time employees from the Arkansas Municipal League based on cost breakdown

attached hereto as Exhibit B.

SECTION 2: That the costs of the health insurance have been allocated in the 2026 budget
to the employees’ respective departments.

SECTION 3: That the provisions of this Resolution are hereby declared to be severable,
and if any section, phrase or provision shall be declared or held invalid, such invalidity shall not
affect the remainder of the sections, phrases or provisions.

SECTION 4: That this Resolution shall be in full force and effect from and after its passage
and approval.





PASSED: APPROVED:

Mayor Terry C. Hartwick

SPONSOR: ATTEST:
| 2y o Nt k&w
Mayor Terry artw1ck Lacj D1ane Whitbey, City Clerk

APPROVED AS TO FORM:
/ ’E\ FILED H ‘OL am PM.
AL By fmd (reld ( UR

Amy Beckm\aEE%lﬁs City Attorney

pate| -0 3

Diane Whitbe)",‘z:j)Clerk and Collector
North Littl Rotk\‘z}pkansas

RECEIVED BY

PREPARED BY THE OFFICE OF THE CITY ATTORNEY/kt
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COVERAGE

%

TRADITIONAL RATE CLASSES and MONTHLY PREMIUMS

CLASS 4

2026 MUNICIPAL HEALTH BENEFIT PROGRAM

CLASSS

tabbles’

2.50

CLASS 15

EXHIBIT

CLASS 1

[EMPLOYE

[EM
Lie & Accl

$ 43121 % 45258
43983 |§ 461.63
64681 |5 678.87
§ mas|c siiso)
40.00
s 712
T E
-
1 ERTEE
2.50
65.00
11.70
966.58 | §1,014.20 1,204.20 $1,562.20 | § 1.636.48
T 360|5 40127|% 42032[$ 4398313 45163 $ 547.82 |5 S73. $ 705925 739.71
) T ETN |5 98501 | $3,08230 ] 'sg,mr. L2579 - O ESN
DEPENDENT EXTENDED COBRA $ ssa.12 64631 |5 67887 30552 (103135 100701 ]
EXTENDED COBRA FAMILY [ §1.268.00 | 86 | $1,521.30 §2.045.30 | § 2.454.71 |
CLASS 20 CLASS 25 CLASS 31
(5 B4171 | 51,066.96
2.50 S 30
25.00 S 2500 S 2500
4.58 S 458 €_—4.58
Siw04 | [$assear
|£1.048.04 | S1,096.50 §1,449.71
51.118.47 [$1
$1,644.81
R
S 40.00
7.12

03 | $2,053.90 2,469.11 $3,261.00
DEPENDENT COBRA S 888715 929.59 $1,118.47 $ 147870
TOTAL FAMILY COBRA S 10164 | 200851 | $2,00090 | $2.518.49 | 53532622 |
DEPENDENT EXTENDED COBRA $1.137.50 | 124681 | 51.306.93 | §1.367.05 81 74.56
EXTENDED COBRA FAMILY | $2.564.13 | S 281123 |$2.946.04 | $3,080.85 | 3,703.67

'WEEKLY INCOME:
OPTION A -$4.00 or OPTION B - $6.00

l

DVH - DENTAL, VISION, & HEARING AID COVERAGE for ACTIVE ELECTED OFFICALS ON MEDICARE: $50.00
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RESOLUTION NO.

A RESOLUTION AUTHORIZING THE CITY TO PURCHASE LEGAL
DEFENSE FUND INSURANCE FROM THE ARKANSAS MUNICIPAL
LEAGUE DEFENSE PROGRAM; AND FOR OTHER PURPOSES.

WHEREAS, Ark. Code Ann. § 14-58-303(b)(2)(B) provides that the City Council by
resolution may waive the competitive bidding for purchases exceeding the amount of $42,921
where bidding is not feasible or practical, or as provided under § 14-58-104; and

WHEREAS, pursuant to Ark. Code Ann. § 14-58-104(19), the City Council may purchase
insurance for municipal employees, including risk management services, without soliciting bids;

and

WHEREAS, the City Council has determined it is in the best interests of the City to
purchase legal defense fund insurance from the Arkansas Municipal League Defense Program for
the total cost of One Hundred Twenty Two Thousand Seven Hundred Sixty Two and 90/100

($122,762.90).

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
NORTH LITTLE ROCK, ARKANSAS:

SECTION 1: That the City is hereby authorized to purchase legal defense fund insurance
from the Arkansas Municipal League Defense Program for the cost of One Hundred Twenty Two
Thousand Seven Hundred Sixty Two and 90/100 ($122,762.90).

SECTION 2: That the cost of the insurance has been allocated in the 2026 budget to the
respective departments.

SECTION 3: That the provisions of this Resolution are hereby declared to be severable,
and if any section, phrase or provision shall be declared or held invalid, such invalidity shall not
affect the remainder of the sections, phrases or provisions.

SECTION 4: That this Resolution shall be in full force and effect from and after its passage
and approval.

PASSED: APPROVED:

Mayor Terry C. Hartwick

SPONSOR: ATTEST:
—_— ~

Mayor Terry(C. Hartwick %ﬂ-—"(—\—/ Diane Whitbey, City Clerk

1





APPROVED AS TO FORM:

(o e

Xmy Bf@—?’ ields, City Attorney

PREPARED BY THE OFFICE OF THE CITY ATTORNEY/kt

1
FILED ! l 'OZA.M. P.M.

By Dok o0 A
pate[ 2402

Diane Whitbey, City Clerk and Collector
North Little B¥ck, Arkansas
~ D

RECEIVEDBY [
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RESOLUTION NO.

A RESOLUTION WAIVING FORMAL BIDDING REQUIREMENTS AND
AUTHORIZING THE CITY TO PURCHASE PROPERTY INSURANCE
FROM THE ARKANSAS MUNICIPAL LEAGUE; AND FOR OTHER

PURPOSES.

WHEREAS, Ark. Code Ann. § 14-58-303(b)(2)(B) provides that the City Council by
resolution may waive the competitive bidding for purchases exceeding the amount of $49,921
where bidding is not feasible or practical, or as provided under § 14-58-104; and

WHEREAS, the Arkansas Municipal League provides property insurance to the City, and
the City wishes to renew the insurance; and

WHEREAS, the City Council has determined it is in the best interests of the City to waive
formal bidding procedures and purchase property insurance from the Arkansas Municipal League
for the total cost of Seven Hundred Eighty Thousand One Hundred Forty Three and 51/100 Dollars

($780,143.51).

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
NORTH LITTLE ROCK, ARKANSAS:

SECTION 1: That formal bidding requirements are hereby waived in connection to the
purchase of property insurance provided by the Arkansas Municipal League.

SECTION 2: That the City is hereby authorized to purchase property insurance from the
Arkansas Municipal League for the cost of Seven Hundred Eighty Thousand One Hundred Forty
Three and 51/100 Dollars ($780,143.51).

SECTION 3: That the cost of the insurance has been allocated in the 2026 budget to the
respective departments.

SECTION 4: That the provisions of this Resolution are hereby declared to be severable,
and if any section, phrase or provision shall be declared or held invalid, such invalidity shall not
affect the remainder of the sections, phrases or provisions.

SECTION 5: That this Resolution shall be in full force and effect from and after its passage
and approval.

PASSED: APPROVED:

Mayor Terry C. Hartwick





SPONSOR:

Fep. s o L

Mayor'Terry@/ Hartwick 7 Diane Whitbey, City Clerk
GH——

APPROVED AS TO FORM:

Ulﬂ g 4
;my\ﬁe‘a’{ 1an-Eields, City Attorney

PREPARED BY THE OFFICE OF THE CITY ATTORNEY/kt

riLen ) "0 am. P.M.
DATE u"] o~ 1<

Diane Whitbey, City[Clerk and Collector
North Little c%{hﬁt&as
|

RECEIVED BY

T ]
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RESOLUTION NO.

A RESOLUTION WAIVING FORMAL BIDDING REQUIREMENTS AND
AUTHORIZING THE CITY TO PURCHASE VEHICLE INSURANCE
FROM THE ARKANSAS MUNICIPAL LEAGUE; AND FOR OTHER
PURPOSES.

WHEREAS, Ark. Code Ann. § 14-58-303(b)(2)(B) provides that the City Council by
resolution may waive the competitive bidding for purchases exceeding the amount of $42,921
where bidding is not feasible or practical, or as provided under § 14-58-104; and

WHEREAS, the Arkansas Municipal League provides vehicle insurance to the City, and
the City wishes to renew the insurance; and

WHEREAS, the City Council has determined it is in the best interests of the City to waive
formal bidding procedures and purchase vehicle insurance from the Arkansas Municipal League
for the total cost of Four Hundred Eighty Seven Thousand Four Hundred Sixty Eight and 24/100
Dollars ($487,468.24).

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
NORTH LITTLE ROCK, ARKANSAS.:

SECTION 1: That formal bidding requirements are hereby waived in connection to the
purchase of vehicle insurance provided by the Arkansas Municipal League.

SECTION 2: That the City is hereby authorized to purchase vehicle insurance from the
Arkansas Municipal League for the cost of Four Hundred Eighty Seven Thousand Four Hundred
Sixty Eight and 24/100 Dollars ($487,468.24).

SECTION 3: That the cost of the insurance has been allocated in the 2026 budget to the
respective departments.

SECTION 4: That the provisions of this Resolution are hereby declared to be severable,
and if any section, phrase or provision shall be declared or held invalid, such invalidity shall not
affect the remainder of the sections, phrases or provisions.

SECTION 5: That this Resolution shall be in full force and effect from and after its passage
and approval.

PASSED: APPROVED:

Mayor Terry C. Hartwick





SPONSOR: ATTEST:

TERL . s phset

Mayor Ter@. Hartwick /%/‘:]Lf—} Diane Whitbey, City Clerk

APPROVED AS TO FORM: '
[m FILED l l '[ 22 AM. PM.
\,J.?ﬂ.' L v
Amy BWields, City Attorney By [\ﬂ:\\Q Freld ,.f =
DATE I‘ZJ'f L-7¢

PREPARED BY THE OFFICE OF THE CITY ATTORNEY/kt
Diane Whitbeyl;éity Clerk and Collector

NorthrL e I?oc]y&rkansas

RECEIVED RY |
I
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RESOLUTION NO.

A RESOLUTION WAIVING FORMAL BIDDING REQUIREMENTS AND
AUTHORIZING PAYMENT TO MOTOROLA SOLUTIONS FOR THE
MAINTENANCE AND SUPPORT OF THE NORTH LITTLE ROCK
EMERGENCY SERVICES RADIO SYSTEM; AND FOR OTHER
PURPOSES.

WHEREAS, Ark. Code Ann. § 14-58-303 requires City purchases exceeding the amount
of $42,921 to follow statutory procedures of local advertissment and opening of sealed bids which
may only be waived in exceptional situations where bidding is deemed not feasible or practical;

and

WHEREAS, in order to maintain the City’s public safety radio network, the City Council,
pursuant to Ordinance No. 8400, passed on December 12, 2011, authorized the upgrading of the
City’s radio system and infrastructure, and connection to Arkansas Wireless Information Network
(AWIN) using Motorola Solution (“Motorola”) equipment; and -

WHEREAS, the radio equipment remains in use as the City’s radio foundation, and
Motorola is the sole source to maintain and support that equipment; and

WHEREAS, the City is obligated to provide emergency services to its residents and to
the residents of the City of Maumelle, and it in the best interest of the City to waive the bidding
process for the duration of the City’s use of the Motorola equipment.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
NORTH LITTLE ROCK, ARKANSAS:

SECTION 1: That formal bidding is hereby waived in connection for the purchase of
maintenance and support services from Motorola Solutions (substantially similar to the contract
attached hereto as Exhibit A) for the North Little Rock Emergency Services.

SECTION 2: That the cost of the services in the amount of Eighty Two Thousand Three
Hundred Eighty Four and 91/100 Dollars ($82,384.91), which may need to be increased in the
amount of $42,233.02 during the 2026 Fiscal Year, shall be paid from the Emergency Services
Budget.

SECTION 3: That the provisions of this Resolution are hereby declared to be severable,
and if any section, phrase or provision shall be declared or held invalid, such invalidity shall not
affect the remainder of the sections, phrases or provisions.

SECTION 4: That this Resolution shall be in full force and effect from and after its passage
and approval.





PASSED: APPROVED:

Mayor Terry C. Hartwick

SPONSOR: ATTEST:
e L
Mayor Terry C) Hartwick bza» &J{——‘Diane Whitbey, City Clerk
APPROVED AS TO FORM: :
@ %iﬁ piep V07 am P.M.
Lo s : B 1 e
Amy B@Fields, City Attorney By 'F\m‘."q al {AS /(-'F\
DATE l?)./-( W-).4

PREPARED BY THE OFFICE OF THE CITY ATTORNEY/kt
Diane Whitbey, City Clerk and Collector

North Little‘rR{}(.,frkansas
RECEIVED BY o
\./






@ MOTOROLA SOLUTIONS

500 W Monroe St
Chicago, IL 60661
(800) 247-2346

Date: 23-OCT-2025

tabbies®

EXHIBIT

A

SERVICE AGREEMENT

Contract Number:
Contract Modifier;

USC000003298
R16-APR-2025 16:35:12

2025 Service Agreement

. . P.O.# N/A
Company Name: North Little Rock, City Of Custormer # 1000713570
Attn.: Kim Francisco Bill to Tag#: 0002
Billing Address: N Little Rock, City Of Po Box 5757 Contract Start Date: 01-JAN-2026
City, State, Zip Code: North Little Rock, AR 72119 Contract End Date: 31-DEC-2026
Customer Contact: Kim Francisco Payment Cycle: ANNUALLY
Phone: 501-340-5365 Currency: USD
QTY | MODEL/OPTION SERVICES DESCRIPTION MONTHLY EXT | EXTENDED AMT
*++* Recurring Services ****
LSV00Q00572A | LOCAL DEVICE SUPPORT $2,651.79 $31,821.51
LSV01S01107A | ASTRO SYSTEM ESSENTIAL PLUS PACKAGE $2,769.58 $33,234.91
SVC02SVC0001C | MICROWAVE SERVICES $848.41 $10,180.94
Sub Total $6,269.78 $75,237.36
Taxes (9.5%) $595.63 $7,147.55
SPECIAL INSTRUCTIONS - Taxes are Estimated Grand Total $6,865.41 $82,384.91

THIS SERVICE AMOUNT IS SUBJECT TO STATE AND LOCAL TAXING
JURISDICTIONS WHERE APPLICABLE, TO BE VERIFIED BY MOTOROLA
SOLUTIONS

| have received Applicable Statements of Work which describe the Services provided on this Agreement. Motorola's
Terms and Conditions are attached hereto and incorporated herein by reference. By signing below, Customer
acknowledges these terms and conditions govern all Services under this Agreement.

AUTHORIZED CUSTOMER SIGNATURE TITLE DATE
CUSTOMER (PRINT NAME)
Zm Customer Support Manager 10/23/2025
TITLE DATE

Mgﬂ'OROLA REPRESENTATIVE (SIGNATURE)

RYAN BASS

443-880-2044

MOTOROLA REPRESENTATIVE (PRINT NAME)

PHONE





Company Name . North Little Rock, City Of

Contract Number :  USC000003298
Contract Modifier . R16-APR-2025 16:35:12
Contract Start Date : 01-JAN-2026

Contract End Date : 31-DEC-2026

Revised Jul 2, 2025





Service Terms and Conditions

Motorola Solutions Inc. ("Motorola") and the customer named in this Agreement ("Customer”) hereby agree as follows:

Section 1. APPLICABILITY
These Maintenance Service Terms and Conditions apply to service contracts whereby Motorola will provide to Customer

either (1) maintenance, support, or other services under a Motorola Service Agreement, or (2) installation services under
a Motorola Installation Agreement.

Section 2. DEFINITIONS AND INTERPRETATION

2.1. *“Agreement’ means these Maintenance Service Terms and Conditions; the cover page for the Service Agreement
or the Installation Agreement, as applicable; and any other attachments, all of which are incorporated herein by this
reference. In interpreting this Agreement and resolving any ambiguities, these Maintenance Service Terms and
Conditions take precedence over any cover page, and the cover page takes precedence over any attachments, unless the

cover page or attachment states otherwise.

2.2. “Equipment’ means the equipment that is specified in the attachments or is subsequently added to this Agreement.

2.3 “Services” means those installation, maintenance, support, training, and other services described in this Agreement
or applicable Statement of Work.

Section 3. ACCEPTANCE
Customer accepts these Maintenance Service Terms and Conditions and agrees to pay the prices set forth in the
Agreement. This Agreement becomes binding only when accepted in writing by Motorola. The term of this Agreement

begins on the “Start Date” indicated in this Agreement.

Section 4. SCOPE OF SERVICES
41. Motorola will provide the Services described in this Agreement or in a more detailed statement of work or other

document attached to this Agreement. At Customer’s request, Motorola may also provide additional services at
Motorola’s then-applicable rates for the services.

42. If Motorola is providing Services for Equipment, Motorola parts or parts of equal quality will be used; the Equipment
will be serviced at levels set forth in the manufacturer’'s product manuals; and routine service procedures that are
prescribed by Motorola will be followed.

4.3. If Customer purchases from Motorola additional equipment that becomes part of the same system as the initial
Equipment, the additional equipment may be added to this Agreement and will be billed at the applicable rates after the

warranty for that additional equipment expires.

4.4. All Equipment must be in good working order on the Start Date or when additional equipment is added to the
Agreement. Upon reasonable request by Motorola, Customer will provide a complete serial and model number list of the
Equipment. Customer must promptly notify Motorola in writing when any Equipment is lost, damaged, stolen or taken out
of service. Customer's obligation to pay Service fees for this Equipment will terminate at the end of the month in which

Motorola receives the written notice.

45. Customer must specifically identify any Equipment that is labeled intrinsically safe for use in hazardous
environments.

46. If Equipment cannot, in Motorola’s reasonable opinion, be properly or economically serviced for any reason,
Motorola may modify the scope of Services related to that Equipment; remove that Equipment from the Agreement; or
increase the price to Service that Equipment.

47. Customer must promptly notify Motorola of any Equipment failure. Motorola will respond to Customer's notification
in a manner consistent with the level of Service purchased as indicated in this Agreement.

Section 5. EXCLUDED SERVICES
5.1. Service excludes the repair or replacement of Equipment that has become defective or damaged from use in other

than the normal, customary, intended, and authorized manner; use not in compliance with applicable industry standards;
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excessive wear and tear: or accident, liquids, power surges, neglect, acts of God or other force majeure events.

5.2. Unless specifically included in this Agreement, Service excludes items that are consumed in the normal operation
of the Equipment, such as batteries or magnetic tapes.; upgrading or reprogramming Equipment; accessories, belt clips,
battery chargers, custom or special products, modified units, or software; and repair or maintenance of any transmission
line, antenna, microwave equipment, tower or tower lighting, duplexer, combiner, or multicoupler. Motorola has no
obligations for any transmission medium, such as telephone lines, computer networks, the internet or the worldwide web,
or for Equipment malfunction caused by the transmission medium.

5.3 This Agreement pricing provided does not take into account prevailing wage requirements. Should prevailing wage
regulations be applicable to this project, the pricing shall be subject to change to reflect compliance with those regulations.

Section 6. TIME AND PLACE OF SERVICE

Service will be provided at the location specified in this Agreement. When Motorola performs service at Customer's
location, Customer will provide Motorola, at no charge, a non-hazardous work environment with adequate shelter, heat,
light, and power and with full and free access to the Equipment. Waivers of liability from Motorola or its subcontractors
will not be imposed as a site access requirement. Customer will provide all information pertaining to the hardware and
software elements of any system with which the Equipment is interfacing so that Motorola may perform its Services.
Unless otherwise stated in this Agreement, the hours of Service will be 8:30 a.m. to 4:30 p.m., local time, excluding
weekends and holidays. Unless otherwise stated in this Agreement, the price for the Services exclude any charges or
expenses associated with helicopter or other unusual access requirements; if these charges or expenses are reasonably
incurred by Motorola in rendering the Services, Customer agrees to reimburse Motorola for those charges and expenses.

Section 7. CUSTOMER CONTACT
Customer will provide Motorola with designated points of contact (list of names and phone numbers) that will be available
twenty-four (24) hours per day, seven (7) days per week, and an escalation procedure to enable Customer’s personnel to

maintain contact, as needed, with Motorola.

Section 8. INVOICING AND PAYMENT
8.1 Customer affirms that a purchase order or notice to proceed is not required for the duration of this service contract and

will appropriate funds each year through the contract end date. Unless alternative payment terms are stated in this
Agreement, Motorola will invoice Customer in advance for each payment period. All other charges will be billed monthly,
and Customer must pay each invoice in U.S. dollars within twenty (20) days of the invoice date.

8.2 Customer will reimburse Motorola for all property taxes, sales and use taxes, excise taxes, and other taxes or
assessments that are levied as a result of Services rendered under this Agreement (except income, profit, and franchise
taxes of Motorola) by any governmental entity. The Customer will pay all invoices as received from Motorola. At the time
of execution of this Agreement, the Customer will provide all necessary reference information to include on invoices for

payment in accordance with this Agreement.

8.3 For multi-year service agreements, at the end of the first year of the Agreement and each year thereafter, a CPI
percentage change calculation shall be performed using the U.S.Department of Labor, Consumer Price Index, all ltems,
Unadjusted Urban Areas (CPI-U). Should the annual inflation rate increase greater than 3% during the previous year,
Motorola shall have the right to increase all future maintenance prices by the CPl increase amount exceeding 3%. All
items, not seasonally adjusted shall be used as the measure of CPI for this price adjustment. Measurement will take place
once the annual average for the New Year has been posted by the Bureau of Labor Statistics. For purposes of illustration,
if in year 5 the CPI reported an increase of 8%, Motorola may increase the Year 6 price by 5% (8%-3% base)

Section 9. WARRANTY

Motorola warrants that its Services under this Agreement will be free of defects in materials and workmanship for a period
of ninety (90) days from the date the performance of the Services are completed. In the event of a breach of this
warranty, Customer’s sole remedy is to require Motorola to re-perform the non-conforming Service or to refund, on a pro-
rata basis, the fees paid for the non-conforming Service. MOTOROLA DISCLAIMS ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A

PARTICULAR PURPOSE.

Section 10. DEFAULT/TERMINATION

10.1. If either party defaults in the performance of this Agreement, the other party will give to the non-performing party a
written and detailed notice of the default. The non-performing party will have thirty (30) days thereafter to provide a
written plan to cure the default that is acceptable to the other party and begin implementing the cure plan immediately
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after plan approval. If the non-performing party fails to provide or implement the cure plan, then the injured party, in
addition to any other rights available to it under law, may immediately terminate this Agreement effective upon giving a
written notice of termination to the defauiting party.

10.2. Any termination of this Agreement will not relieve either party of obligations previously incurred pursuant to this
Agreement, including payments which may be due and owing at the time of termination. All sums owed by Customer to
Motorola will become due and payable immediately upon termination of this Agreement. Upon the effective date of
termination, Motorola will have no further obligation to provide Services.

10.3 If the Customer terminates this Agreement before the end of the Term, for any reason other than Motorola default,
then the Customer will pay to Motorola an early termination fee equal to the discount applied to the last three (3) years of
Service payments for the original Term.

Section 11. LIMITATION OF LIABILITY

Except for personal injury or death, Motorola's total liability, whether for breach of contract, warranty, negligence, strict
liability in tort, or otherwise, will be limited to the direct damages recoverable under law, but not to exceed the price of
twelve (12) months of Service provided under this Agreement. ALTHOUGH THE PARTIES ACKNOWLEDGE THE
POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE THAT MOTOROLA WILL NOT BE LIABLE FOR ANY
COMMERCIAL LOSS: INCONVENIENCE; LOSS OF USE, TIME, DATA, GOOD WILL, REVENUES, PROFITS OR
SAVINGS: OR OTHER SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY WAY RELATED
TO OR ARISING FROM THIS AGREEMENT OR THE PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT
TO THIS AGREEMENT. No action for contract breach or otherwise relating to the transactions contemplated by this
Agreement may be brought more than one (1) year after the accrual of the cause of action, except for money due upon an
open account. This limitation of liability will survive the expiration or termination of this Agreement and applies

notwithstanding any contrary provision.

Section 12. EXCLUSIVE TERMS AND CONDITIONS

12.1. This Agreement supersedes all prior and concurrent agreements and understandings between the parties, whether
written or oral, related to the Services, and there are no agreements or representations concerning the subject matter of
this Agreement except for those expressed herein. The Agreement may not be amended or modified except by a written
agreement signed by authorized representatives of both parties.

12.2. Customer agrees to reference this Agreement on any purchase order issued in furtherance of this Agreement,
however, an omission of the reference to this Agreement will not affect its applicability. In no event will either party be
bound by any terms contained in a Customer purchase order, acknowledgement, or other writings unless: the purchase
order, acknowledgement, or other writing specifically refers to this Agreement; clearly indicate the intention of both parties
to override and modify this Agreement; and the purchase order, acknowledgement, or other writing is signed by
authorized representatives of both parties.

Section 13. PROPRIETARY INFORMATION; CONFIDENTIALITY; INTELLECTUAL PROPERTY RIGHTS

13.1. Any information or data in the form of specifications, drawings, reprints, technical information or otherwise
furnished to Customer under this Agreement will remain Motorola’s property, will be deemed proprietary, will be kept
confidential, and will be promptly returned at Motorola's request. Customer may not disclose, without Motorola's written
permission or as required by law, any confidential information or data to any person, or use confidential information or
data for any purpose other than performing its obligations under this Agreement. The obligations set forth in this Section
survive the expiration or termination of this Agreement.

13.2. Unless otherwise agreed in writing, no commercial or technical information disclosed in any manner or at any time
by Customer to Motorola will be deemed secret or confidential. Motorola will have no obligation to provide Customer with
access to its confidential and proprietary information, including cost and pricing data.

13.3. This Agreement does not grant directly or by implication, estoppel, or otherwise, any ownership right or license
under any Motorola patent, copyright, trade secret, or other intellectual property, including any intellectual property
created as a result of or related to the Equipment sold or Services performed under this Agreement.

Section 14. FCC LICENSES AND OTHER AUTHORIZATIONS
Customer is solely responsible for obtaining licenses or other authorizations required by the Federal Communications

Commission or any other federal, state, or local government agency and for complying with all rules and regulations
required by governmental agencies. Neither Motorola nor any of its employees is an agent or representative of Customer
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in any governmental matters.

Section 15. COVENANT NOT TO EMPLOY

During the term of this Agreement and continuing for a period of two (2) years thereafter, Customer will not hire, engage
on contract, solicit the employment of, or recommend employment to any third party of any employee of Motorola or its
subcontractors without the prior written authorization of Motorola. This provision applies only to those employees of
Motorola or its subcontractors who are responsible for rendering services under this Agreement. [f this provision is found
to be overly broad under applicable law, it will be modified as necessary to conform to applicable law.

Section 16. MATERIALS, TOOLS AND EQUIPMENT

All tools, equipment, dies, gauges, models, drawings or other materials paid for or furnished by Motorola for the purpose
of this Agreement will be and remain the sole property of Motorola. Customer will safeguard all such property while it is in
Customer’s custody or control, be liable for any loss or damage to this property, and return it to Motorola upon request.
This property will be held by Customer for Motorola’s use without charge and may be removed from Customer's premises

by Motorola at any time without restriction.

Section 17. SOFTWARE, SUA, VIDEO AND SUBSCRIPTION SERVICES

All software, SUA, video, and subscription services provided by Motorola are governed by the Motorola Solutions
Customer Agreement available at:
https://www.motorolasolutions.com/en_us/about/legal/communications_terms.html.

Section 18. GENERAL TERMS
18.1. If any court renders any portion of this Agreement unenforceable, the remaining terms will continue in full force and

effect.

18.2. This Agreement and the rights and duties of the parties will be interpreted in accordance with the laws of the state
in which the Services are performed.

18.3. Failure to exercise any right will not operate as a waiver of that right, power, or privilege.

18.4. Neither party is liable for delays or lack of performance resulting from any causes that are beyond that party’s
reasonable control, such as strikes, material shortages, or acts of God.

18.5. Motorola may subcontract any of the work, but subcontracting will not relieve Motorola of its duties under this
Agreement.

18.6. Except as provided herein, neither Party may assign this Agreement or any of its rights or obligations hereunder
without the prior written consent of the other Party, which consent will not be unreasonably withheld. Any attempted
assignment, delegation, or transfer without the necessary consent will be void. Notwithstanding the foregoing, Motorola
may assign this Agreement to any of its affiliates or its right to receive payment without the prior consent of Customer. In
addition, in the event Motorola separates one or more of its businesses (each a “Separated Business”), whether by way of
a sale, establishment of a joint venture, spin-off or otherwise (each a “Separation Event”), Motorola may, without the prior
written consent of the other Party and at no additional cost to Motorola, assign this Agreement such that it will continue to
benefit the Separated Business and its affiliates (and Motorola and its affiliates, to the extent applicable) following the

Separation Event.

18.7. THIS AGREEMENT WILL RENEW, FOR AN ADDITIONAL ONE (1) YEAR TERM, ON EVERY ANNIVERSARY
OF THE START DATE UNLESS EITHER THE COVER PAGE SPECIFICALLY STATES A TERMINATION DATE OR
ONE PARTY NOTIFIES THE OTHER IN WRITING OF ITS INTENTION TO DISCONTINUE THE AGREEMENT NOT
LESS THAN THIRTY (30) DAYS OF THAT ANNIVERSARY DATE. At the anniversary date, Motorola may adjust the
price of the Services to reflect its current rates.

18.8. If Motorola provides Services after the termination or expiration of this Agreement, the terms and conditions in
effect at the time of the termination or expiration will apply to those Services and Customer agrees to pay for those
services on a time and materials basis at Motorola’s then effective hourly rates.

18.9 This Agreement may be executed in one or more counterparts, all of which shall be considered part of the
Agreement. The parties may execute this Agreement in writing, or by electronic signature, and any such electronic
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signature shall have the same legal effect as a handwritten signature for the purposes of validity, enforceability and
admissibility. In addition, an electronic signature, a true and correct facsimile copy or computer image of this Agreement
shall be treated as and shall have the same effect as an original signed copy of this document
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Month Day Year

Section 1

ASTRO 25 Essential Plus Statement
of Work

11  Overview

Motorola Solutions’ ASTRO® 25 Essential Plus Services (Essential Plus Services) provide an
integrated and comprehensive sustainment program for fixed end network infrastructure equipment
located at the network core, RF sites, and dispatch sites. Essential Services do not include
maintenance for mobile devices, portable devices, or network backhaul equipment.

Essential Services consist of the following elements:

e Remote Technical Support.

e Network Hardware Repair.

e Security Update Service.

e On-site Infrastructure Response.

e Annual Preventative Maintenance.

¢ Network Event Monitoring (Optional).

Each of these elements is summarized below and expanded upon in Section Essential Plus Services
Detailed Description. In the event of a conflict between the descriptions below and an individual
subsection of Section Essential Plus Services Detailed Description, the individual subsection prevails.

This Statement of Work (SOW), including ali of its subsections and attachments is an integral part of
the applicable agreement (Agreement) between Motorola Solutions, Inc. (Motorola Solutions) and the

customer (Customer).

In order to receive the services as defined within this SOW, the Customer is required to keep the
system within a standard support period as described in Motorola Solutions’ Software Support Policy

(SwWSP).
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Remote Technical Support

Motorola Solutions will provide telephone consultation with specialists skilled at diagnosing and swiftly
resolving infrastructure operational technical issues that require a high level of ASTRO 25 network
experience and troubleshooting capabilities.

Network Hardware Repair

Motorola Solutions will repair Motorola Solutions-manufactured infrastructure equipment and select
third-party manufactured infrastructure equipment supplied by Motorola Solutions. Motorola Solutions
coordinates the equipment repair logistics process.

Security Update Service

Motorola Solutions will pre-test third-party security updates to verify they are compatible with the
ASTRO 25 network. Once tested, Motorola Solutions posts the updates to a secured extranet website,
along with any recommended configuration changes, warnings, or workarounds.

On-site Infrastructure Response

When needed to resolve equipment malfunctions, Motorola Solutions will dispatch qualified local
technicians to the Customer’s location to diagnose and restore the communications network.
Technicians will perform diagnostics on impacted hardware and replace defective components.
The service technician’s response time will be based on pre-defined incident priority levels.

Annual Preventive Maintenance

Qualified field service technicians will perform regularly scheduled operational testing and alignment of
infrastructure and network components to verify those components comply with the original
manufacturer’'s specifications.

Network Event Monitoring (Optional)

Real-time, continuous ASTRO 25 radio communications network monitoring and event management.
Using sophisticated tools for remote monitoring and event characterization, Motorola will assess
events, determine the appropriate response, and initiate that response. Possible responses include
remotely addressing the issue, escalation to product technical support groups, and dispatch of
designated field technical resources.

1.2  Motorola Solutions Service Delivery Ecosystem

Essential Plus Services are delivered through a tailored combination of local field service personnel,
centralized teams equipped with a sophisticated service delivery platform, product repair depots, and
Customer Hub. These service entities will collaborate to swiftly analyze issues, accurately diagnose
root causes, and promptly resolve issues to restore the Customer’s network to normal operations.
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1.2.1 Centralized Managed Support Operations

The cornerstone of Motorola Solutions’ support process is the Centralized Managed Support
Operations (CMSO) organization, which includes the Service Desk and technical support teams. The
CMSO is staffed 24/7/365 by experienced personnel, including service desk specialists, security
analysts, and operations managers.

The Service Desk provides a single point of contact for all service related items, including
communications between the Customer, Motorola Solutions, and third-party subcontractors. The
Service Desk processes service requests, service incidents, change requests, and dispatching, and
communicates with stakeholders in accordance with pre-defined response times.

All incoming transactions through the Service Desk are recorded, tracked, and updated through the
Motorola Solutions Customer Relationship Management (CRM) system. The Service Desk also
documents Customer inquiries, requests, concerns, and related tickets.

The CMSO coordinates with the field service organization that will serve the Customer locally.

1.2.2 Field Service

Motorola Solutions authorized and qualified field service technicians perform on-site infrastructure
response, field repair, and preventive maintenance tasks. These technicians are integrated with the
Service Desk and with technical support teams and product engineering as required to resolve repair
and maintenance requests.

1.2.3 Customer Support Manager

A Motorola Solutions Customer Support Manager (CSM) will be the Customer’s key point of contact for
defining and administering services. The CSM’s initial responsibility is to create the Customer Support
Plan (CSP) in collaboration with the Customer.

The CSP functions as an operating document that personalizes the services described in this
document. The CSP contains Customer-specific information, such as site names, site access
directions, key contact persons, incident handling instructions, and escalation paths for special issues.
The CSP also defines the division of responsibilities between the Customer and Motorola Solutions so
response protocols are pre-defined and well understood when the need arises.

The CSP governs how the services will be performed and will be automatically integrated into this
Statement of Work by this reference. The CSM and Customer will review and amend the CSP on a
mutually agreed cadence so the CSP remains current and effective in governing the Essential Services.

1.2.4 Repair Depot

The Motorola Solutions Repair Depot provides the Customer with a central repair location, eliminating
the need to send network equipment to multiple vendor locations for repair. All products sent to the
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Depot are tracked throughout the repair process, from inbound shipment to return, through a case
management system that enables Customer representatives to see repair status.

1.2.5 Customer Hub

Supplementing the CSM and the Service Desk as the Customer points of contact, Customer Hub is a
web-based platform that provides network maintenance and operations information. The portal is
accessed from a desktop, laptop, tablet, or smartphone web browser. The information available
includes:

e Remote Technical Support: Manage incidents and view self-service reports. Observe incident
details by incident priority level, and track the progress of issue resolution.

e Network Hardware Repair: Track return material authorizations (RMA) shipped to Motorola
Solutions’ repair depot and eliminate the need to call for status updates. In certain countries,
customers will also have the ability to create new RMA requests online.

e Security Update Service: View available security updates. Access available security update
downloads.

e On-site Infrastructure Response: Manage incidents and view self-service reports. Observe
incident details by incident priority level, and track the progress of issue resolution.

e Annual Preventive Maintenance: View incident status and details of each annual change
request for preventive maintenance, including completed checklist information for the incident.

e Orders and Contract Information: View available information regarding orders, service
contracts, and service coverage details.

e Network Event Monitoring (Optional): Manage incidents and view self-service reports.
Observe incident details by incident priority level, and track the progress of issue resolution.

The data presented in Customer Hub is provided to support the services described in the following
sections, which define the terms of any service delivery commitments associated with this data.

1.2.6 Connectivity Specifications

A monitored access link is provided with sufficient bandwidth to support the optional Network Event
Monitoring and Remote Security Update Services, if included as part of the Essential Plus offering.

1.3  Essential Plus Services Detailed Description

Due to the interdependence between deliverables within the detailed sections, any changes to or any
cancellation of any individual section may require a scope review and price revision.

1.3.1 Remote Technical Support

Motorola Solutions’ Remote Technical Support service provides telephone consultation for technical
issues that require a high level of ASTRO 25 network knowledge and troubleshooting capabilities.
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Remote Technical Support is delivered through the Motorola Solutions CMSO organization by a staff of
technical support specialists skilled in diagnosis and swift resolution of infrastructure performance and
operational issues.

Motorola Solutions applies leading industry standards in recording, monitoring, escalating, and
reporting for technical support calls from its contracted customers to provide the support needed to
maintain mission-critical systems.

1.3.1.1 Description of Service

The CMSO organization’s primary goal is Customer Issue Resolution (CIR), providing incident
restoration and service request fulfillment for Motorola Solutions’ currently supported infrastructure.
This team of highly skilled, knowledgeable, and experienced specialists is an integral part of the
support and technical issue resolution process. The CMSO supports the Customer remotely using a
variety of tools, including fault diagnostics tools, simulation networks, and fault database search

engines.

Calls requiring incidents or service requests will be logged in Motorola Solutions’ CRM system, and
Motorola Solutions will track the progress of each incident from initial capture to resolution. This helps
ensure that technical issues are prioritized, updated, tracked, and escalated as necessary, until
resolution. Motorola Solutions will advise and inform Customer of incident resolution progress and tasks
that require further investigation and assistance from the Customer’s technical resources.

The CMSO Operations Center classifies and responds to each technical support request in accordance
with Section Priority Level Definitions and Response Times.

This service requires the Customer to provide a suitably trained technical resource that delivers
maintenance and support to the Customer's system, and who is familiar with the operation of that
system. Motorola Solutions provides technical consultants to support the local resource in the timely
closure of infrastructure, performance, and operational issues.

1.3.1.2 Scope

The CMSO Service Desk is available via telephone 24/7/365 to receive and log requests for technical
support. Remote Technical Support service is provided in accordance with Section Priority Level
Definitions and Response Times.

1.3.1.3 Inclusions

Remote Technical Support service will be delivered for Motorola Solutions-provided infrastructure,
including integrated third-party products.

1.3.1.4 Motorola Solutions Responsibilities

e Maintain availability of the Motorola Solutions CMSO Service Desk via telephone (800-MSI-
HELP) 24/7/365 to receive, log, and classify Customer requests for support.
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Respond to incidents and technical service requests in accordance with Section Priority Level
Definitions and Response Times.

Provide caller a plan of action outlining additional requirements, activities, or information
required to achieve restoral/fulfillment.

Maintain communication with the Customer in the field as needed until resolution of the incident.

Coordinate technical resolutions with agreed upon third-party vendors, as needed.
Escalate support issues to additional Motorola Solutions technical resources, as applicable.

Determine, in its sole discretion, when an incident requires more than the Remote Technical
Support services described in this SOW and notify the Customer of an alternative course of

action.

1.3.1.5 Limitations and Exclusions
The following activities are outside the scope of the Remote Technical Support service:

Customer training.

Remote Technical Support for network transport equipment or third-party products not sold by
Motorola Solutions.

Any maintenance and/or remediation required as a result of a virus or unwanted cyber intrusion.

1.3.1.6 Customer Responsibilities

Prior to contract start date, provide Motorola Solutions with pre-defined information necessary to
complete CSP.

Submit timely changes in any information supplied in the CSP to the CSM.

Contact the CMSO Service Desk to engage the Remote Technical Support service when
needed, providing the necessary information for proper entitlement services. This information
includes, but is not limited to, the name of contact, name of Customer, system ID number,
site(s) in question, and a brief description of the problem that contains pertinent information for

initial issue classification.

Maintain suitably trained technical resources familiar with the operation of the Customer’s
system to provide field maintenance and technical maintenance services for the system.

Supply suitably skilled and trained on-site presence when requested.
Validate issue resolution in a timely manner prior to close of the incident.

Acknowledge that incidents will be addressed in accordance with Section Priority Level
Definitions and Response Times.

Cooperate with Motorola Solutions, and perform all acts that are reasonable or necessary to
enable Motorola Solutions to provide Remote Technical Support.
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e In the event that Motorola Solutions agrees in writing to provide supplemental Remote Technical
Support to third-party elements provided by the Customer, the Customer agrees to obtain all
third-party consents or licenses required to enable Motorola Solutions to provide the service.

1.3.2 Network Hardware Repair with Advanced Replacement

Motorola Solutions will provide hardware repair for Motorola Solutions and select third-party
infrastructure equipment supplied by Motorola Solutions. A Motorola Solutions authorized repair depot
manages and performs the repair of Motorola Solutions supplied equipment, and coordinates
equipment repair logistics.

1.3.2.1 Description of Service

Infrastructure components are repaired at Motorola Solutions-authorized Infrastructure Depot
Operations (IDO). At Motorola Solutions’ discretion, select third-party infrastructure may be sent to the
original equipment manufacturer or third-party vendor for repair.

Network Hardware Repair is also known as Infrastructure Repair.

1.3.2.2 Scope

Repair authorizations are obtained by contacting the CMSO organization Service Desk, which is
available 24/7/365. Repair authorizations can also be obtained by contacting the CSM.

1.3.2.3 Inclusions

This service is available on Motorola Solutions-provided infrastructure components, including integrated
third-party products. Motorola Solutions will make a commercially reasonable effort to repair Motorola
Solutions manufactured infrastructure products after product cancellation. The post-cancellation
support period of the product will be noted in the product's end-of-life (EOL) notification.

1.3.2.4 Motorola Solutions Responsibilities
e Provide the Customer access to the CMSO Service Desk, operational 24/7, to request repair
service.

e Provide repair return authorization numbers when requested by the Customer.

e Receive malfunctioning infrastructure components from the Customer and document its arrival,
repair, and return.

e Conduct the following services for Motorola Solutions infrastructure:

o Perform an operational check on infrastructure components to determine the nature of
the problem.

o Replace malfunctioning components.

o Verify that Motorola Solutions infrastructure components are returned to applicable
Motorola Solutions factory specifications.
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o Perform a box unit test on serviced infrastructure components.
o Perform a system test on select infrastructure components.
e Conduct the following services for select third-party infrastructure:

o When applicable, perform pre-diagnostic and repair services to confirm infrastructure
component malfunctions and prevent sending infrastructure components with No
Trouble Found (NTF) to third-party vendor for repair.

o When applicable, ship malfunctioning infrastructure components to the original
equipment manufacturer or third-party vendor for repair service.

o Track infrastructure components sent to the original equipment manufacturer or third-
party vendor for service.

o When applicable, perform a post-test after repair by original equipment manufacturer or
third-party vendor to confirm malfunctioning infrastructure components have been
repaired and function properly in a Motorola Solutions system configuration.

e Reprogram repaired infrastructure components to original operating parameters based on
software and firmware provided by the Customer, as required in Section Customer
Responsibilities. If the Customer’s software version and configuration are not provided, shipping
will be delayed. If the repair depot determines that infrastructure components are malfunctioning
due to a software defect, the repair depot reserves the right to reload these components with a
different but equivalent software version.

e Properly package repaired infrastructure components.

e Ship repaired infrastructure components to Customer-specified address during normal operating
hours of Monday through Friday from 7:00 a.m. to 7:00 p.m. Central Standard Time (CST),
excluding holidays. Infrastructure component will be sent using two-day air shipping unless the
Customer requests otherwise. Motorola Solutions will pay for shipping unless the Customer
requests shipments outside of the above mentioned standard business hours or carrier
programs, such as next flight out (NFO). In such cases, the Customer will be responsible for
paying shipping and handling charges.

1.3.2.5 Limitations and Exclusions

Motorola Solutions may return infrastructure equipment that is no longer supported by Motorola
Solutions, the original equipment manufacturer, or a third-party vendor without repairing or replacing it.
The following items are excluded from this service:

e All Motorola Solutions infrastructure components over the post-cancellation support period.
e All third-party infrastructure components over the post-cancellation support period.
e All broadband infrastructure components over the post-cancellation support period.

e Physically damaged infrastructure components.
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Third-party equipment not shipped by Motorola Solutions.

Consumable items including, but not limited to, batteries, connectors, cables, toner or ink
cartridges, tower lighting, laptop computers, monitors, keyboards, and mouse.

Video retrieval from digital in-car video equipment.

RF infrastructure and backhaul components, including but not limited to, antennas, transmission
lines, antenna dehydrators, microwave, line boosters, amplifiers (such as tower top amplifiers
and bi-directional amplifiers), logging recorders, data talker wireless transmitters, short haul
modems, combiners, multicouplers, duplexers, shelters, shelter HVAC, generators, UPSs,
dropship non-standard items and test equipment.

Racks, furniture, and cabinets.

Non-standard configurations, customer-modified infrastructure, and certain third party
infrastructure.

Firmware or software upgrades.

1.3.2.6 Customer Responsibilities

Contact or instruct servicer to contact the Motorola Solutions CMSO organization, and request a
return authorization number prior to shipping malfunctioning infrastructure components.

Provide model description, model number, serial number, type of system, software and firmware
version, symptom of problem, and address of site location for spare infrastructure components.

Indicate if Motorola Solutions or third-party infrastructure components being sent in for service
were subjected to physical damage or lightning damage.

Follow Motorola Solutions instructions regarding including or removing firmware and software
applications on infrastructure components being sent in for service.

In the event that the Customer requires repair of equipment that is not contracted under this
service at the time of request, the Customer acknowledges that charges may apply to cover
shipping, labor, and parts. Motorola Solutions and the Customer will collaborate to agree on
payment vehicle that most efficiently facilitates the work, commensurate with the level of
urgency that is needed to complete the repair.

Properly package and ship the malfunctioning component, at the Customer’s expense. The
Customer is responsible for properly packaging the malfunctioning infrastructure component to
ensure it is not damaged in-transit and arrives in repairable condition.

o Clearly print the return authorization number on the outside of the packaging.
Maintain versions and configurations for software, applications, and firmware to be installed on
repaired equipment.

Provide Motorola Solutions with proper software and firmware information to reprogram
equipment after repair, unless current software has caused this malfunction.
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e Cooperate with Motorola Solutions and perform reasonable or necessary acts to enable
Motorola Solutions to provide hardware repair services to the Customer.

e At the Customer’s cost, obtain all third-party consents or licenses required to enable Motorola
Solutions to provide the service.
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1.3.2.7 Repair Process
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Figure 1-1: Repair Decision Process
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1.3.2.8 Advanced Replacement

As an addition to Hardware Repair service, Advanced Replacement is a repair exchange service for
Motorola Solutions and select third-party infrastructure components supplied by Motorola Solutions.
When available, Motorola Solutions will provide the Customer with advanced replacement units or Field
Replacement Units (FRU) in exchange for the Customer’'s malfunctioning equipment. A Motorola
Solutions-authorized repair depot will evaluate and repair malfunctioning equipment, and add that
equipment to the depot’'s FRU inventory after completing repairs.

Customers who prefer to maintain their own FRU inventory may request an FRU while their unit is
being repaired. Refer to Figure 1-2: Advanced Replacement Decision Process for details on the unit

loan process.

1.3.2.8.1 Added Motorola Solutions Responsibilities for Advanced Replacement

e Use commercially reasonable efforts to maintain FRU inventory on supported platforms.

e Provide new or reconditioned FRUs to the Customer upon request, subject to availability. The
FRU will be an equipment type and version similar to the Customer’s malfunctioning
component, and will contain equivalent boards and chips.

e Load firmware and software for equipment that requires programming. The Customer’s software

version information must be provided for the replacement FRU to be programmed accordingly. If
the Customer's software version and configuration are not provided, shipping will be delayed.

e Package and ship FRU from the FRU inventory to Customer-specified address.

o Motorola Solutions will ship FRU as soon as possible, depending on stock availability
and requested configuration. FRU will be shipped during normal operating hours of
Monday through Friday from 7:00 a.m. to 7:00 p.m. CST, excluding holidays. Motorola
Solutions will pay for the shipping to the Customer, unless the Customer requests
shipments outside of standard business hours or carrier programs, such as weekend or
NFO shipment. In such cases, the Customer will be responsible for paying shipping and
handling charges.

o When sending FRU to the Customer, provide a return air bill in order for the Customer to
send the Customer’s malfunctioning component. The Customer’s malfunctioning
component will become property of the Motorola Solutions repair depot or select third

party replacing it, and the Customer will own the FRU.

e Provide repair return authorization (RA) number upon Customer request to replace
infrastructure components that are not classified as an advanced replacement FRU.

e Provide a repair RA number so that returned components can be repaired and returned to FRU
stock.

e Receive malfunctioning components from the Customer, carry out repairs and testing, and
return it to the FRU stock.
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1.3.2.8.2 Added Customer Responsibilities for Advanced Replacement

Pay for Advanced Replacement FRU shipping from Motorola Solutions repair depot if the
Customer requested shipping outside of standard business hours or carrier programs set forth
in Section On-site Delivery. See Table 1-1: Shipping Charges and Default Mail Service for

shipping charge details.

Properly package and ship the malfunctioning component using the pre-paid air-bill that arrived
with the FRU. The Customer is responsible for properly packaging the malfunctioning
infrastructure component to ensure that it is not damaged in transit and arrives in repairable
condition. The Customer will be subject to a replacement fee for malfunctioning components

returned improperly.

Within five business days of receipt of the advanced replacement FRU from Motorola Solutions’
FRU inventory, properly package the Customer’s malfunctioning FRU and ship the
malfunctioning Infrastructure to Motorola Solutions’ repair depot for evaluation and repair. The
Customer must send the return air bill back to the repair depot in order to facilitate proper
tracking of the returned infrastructure. The Customer will be subject to a full replacement fee for

FRUs not returned within five business days.

At the Customer’s expense and risk of loss, the Customer may send a malfunctioning Motorola
Solutions or third-party infrastructure component for repairs before a replacement has been
sent. In such cases, the malfunctioning component should be properly packaged and shipped to

Motorola Solutions.
Clearly print the return authorization number on the outside of the packaging.
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1.3.2.8.3 Replacement Process for Advanced Replacement
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Figure 1-2: Advanced Replacement Decision Process
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1.3.2.8.4 Replacement Process for Advanced Replacement
Table 1-1: Shipping Charges and Default Mail Service

Services Advanced Replacement
Charges Responsibility

Advanced Replacements (Normal Business Hours) Motorola Solutions
Shipped FedEx Overnight or equivalent

Shipping Outbound to Customer

Repair and Return Shipping Outbound to Customer
Advanced Replacements (Next Flight Out or Other) Customer
Exchanges Shipped Outbound to Customer by Non-Motorola Carrier*
Repair Shipping Inbound to Motorola Solutions

Installation Labor

Motorola Solutions shipping carrier: FedEx

1.3.3  Security Update Service

Motorola Solutions’ ASTRO 25 Security Update Service (SUS) provides pretested security updates,
minimizing cyber risk and software conflicts. These security updates contain operating system security
patches and antivirus definitions that have been validated for compatibility with ASTRO 25 systems.
Security update delivery is determined by the options included as part of this service. Section Inclusions
indicates if options are included as part of this service.

In order to receive the services as defined within this SOW, the Customer is required to keep the
system within a standard support period as described in Motorola Solutions’ Software Support Policy
SwSP).

1.3.3.1 Description of Service

Motorola Solutions uses a dedicated information assurance lab to test and validate security updates.
Motorola Solutions deploys and tests security updates in the lab to check for and prevent potential

service degradation.

Motorola Solutions releases tested, compatible security updates for download and installation. Once
security updates are verified by the SUS team, Motorola Solutions uploads them to a secure website
and sends a release notification email to the Customer contact to inform them that the security update
release is available. If there are any recommended configuration changes, warnings, or workarounds,
the SUS team will provide documentation with the security updates on the secure website.

With the base service, the Customer will be responsible for downloading security updates, installing
them on applicable components, and rebooting updated components. Additional options are available
for Motorola Solutions to deploy security updates, reboot servers and workstations, or both.
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If On-site Delivery is included with SUS, Motorola Solutions provides trained technician(s) to install
security updates at the Customer's location. The technician downloads and installs available security
updates and coordinates any subsequent server and workstation reboots. On-Site delivery is not
available for the optional transport network updates for routers, firewalls and switches. If on-site
transport network updates are required please discuss this with your Motorola Solutions Customer

Support Manager.
1.3.3.1.2 Reboot Support

If Reboot Support is included with SUS, Motorola Solutions provides technician support to reboot
impacted Microsoft Windows servers and workstations after operating system security patches have

been installed.

1.3.3.2 Scope

SUS includes pretested security updates for the software listed in Table 1-2: Update Cadence. This
table also describes the release cadence for security updates.

Table 1-2: Update Cadence

Software Update Release Cadence

Antivirus Definition Files Weekly
Microsoft Windows Monthly
Microsoft SQL Server Quarterly
Microsoft Windows third party (i.e. Adobe Reader) Monthly
Red Hat Linux (RHEL) Quarterly
VMWare ESXi Hypervisor (A2024 or earlier only) Quarterly
PostgreSQL Quarterly
Antivirus Software Patch(es) Quarterly
Server Firmware Updates Quarterly
QNAP Firmware Quarterly
Juniper Firewall Updates Bi-Annually*
Juniper Router Updates Bi-annually*

Fortinet Firewall Updates

As required - no regular cadence*

Juniper Switch Updates

As required - no regular cadence*

Aruba Switch Updates

As required - no regular cadence”
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*To receive the updates for ASTRO Transport Network devices, the Customer is required to “Opt-in”.
Please see Section 1.4 below.

1.3.3.3 Transport Network Updates
Updates to the transport network devices, which includes routers, firewalls and switches, will be issued
up to twice a year (subject to applicability of vendor updates). See Table 1.

These updates require customer specific network device configurations which can only be prepared by
Motorola Solutions.

1.3.3.3.1 Opt-In
To receive configuration files for updating their transport network devices, customers must actively
choose to "Opt-In."

If customers choose to perform these updates themseives, it will involve a certain level of interaction
and shared responsibilities between the customer and Motorola Solutions.

The customer's decision and requirements for opting in are documented during the initial service
onboarding process.

1.3.3.3.2 Configuration Files

When Customers “Opt-In”, their assigned Motorola Solutions engineer will provide any network
configuration file updates needed for Customers to self-deploy the new device software release.

1.3.3.3.3 Deployment Options

The download and installation of the transport network updates are the responsibility of the Customer,
with remote support from Motorola to provide configuration file updates.

An alternative option available, should the Customer require Motorola Solutions to deploy the updates,
is an onsite deployment service, which is quoted separately. Please discuss this with your CSM.

Note that transport network updates are not included in the ASTRO 25 Remote Security Update
Service.

1.3.3.34 Change Management

Customers are required to notify Motorola Solutions prior to deploying the updates (by calling the
service desk). Your assigned MSI engineer who is supporting you with configuration changes will also
raise/close the necessary Change Requests using the Motorola Solutions Change Management

process.

1.3.3.4 Inclusions

Supported ASTRO 25 core types and security update delivery methods are included in Table 1-3: SUS
Package. This table indicates if Motorola Solutions will provide any SUS optional services to the
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Customer. SUS supports the current Motorola Solutions ASTRO 25 system release and aligns with the
established Software Support Policy (SWSP).

Motorola Solutions reserves the right to determine, which releases are supported as business
conditions dictate. Additional charges may apply in the event of supporting older releases. Contact
Motorola Solutions’ assigned CSM for the latest supported releases.

Table 1-3: SUS Package

Service ASTRO 25 Core Type Included
Security Update Service Customer | Standard Core X
Self-installed Simplified Core

Security Update Service Customer | Standard Core
Self-installed (Transport Network Simplified Core

Updates)*

Security Update Service with Standard Core
Reboot Support Simplified Core
Security Update Service with On- | Standard Core
site Delivery Simplified Core

*To receive the updates for ASTRO Transport Network devices, the Customer is required to “Opt-In”.
Please see Section 1.4.

Responsibilities for downloading and installing security updates and rebooting applicable hardware are
detailed in Section Installation and Reboot Responsibilities.

1.3.3.5 Motorola Solutions Responsibilities

e On the release schedule in Section Scope, review relevant and appropriate security patches
released by Original Equipment Manufacturer (OEM) vendors.

e Release tested and verified security patches to Motorola Solutions’ secure website.

e Publish documentation for installation, recommended configuration changes, any identified
issue(s), and remediation instructions for each security update release.

e Send notifications by email when security updates are available to download from the secure
website.

e For Customers who opt in to receive Transport Network Device Updates (Routers, Firewalls,
Switches), Motorola Solutions shall:

o Coordinate with the Customer to determine when Transport Network Configuration Tool
(TNCT) files need to be updated.

o Coordinate the retrieval of the current TNCT configurations from the Customer’s system.

o Update TNCT files (where applicable) to ensure compatibility with updated device software.
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o Coordinate the deposit of the updated configurations to the Customer’s system (prior to the
Customer’s planned update deployment activity).

1.3.3.6 Limitations and Exclusions

e Systems with non-standard configurations that have not been certified by Motorola Solutions’
Systems Integration and Test (SIT) team are specifically excluded from this service, unless
otherwise agreed in writing by Motorola Solutions.

e Interim or unplanned releases outside the supported release cadence.

e Service does not include pretested intrusion detection system (IDS) signature updates for IDS
solutions. However, select vendor IDS signature updates are made available via the secure
website. The available vendors may change pursuant to Motorola Solutions’ business decisions.
The Customer is responsible for complying with all IDS licensing requirements and fees, if any.

e This service does not include releases for Motorola Solutions products that are not ASTRO 25
Standard and Simplified Core radio network infrastructure equipment. The following are
examples of excluded products: WAVE PTX, Critical Connect, and VESTA solutions.

e K Core ASTRO 25 systems are excluded.

e Motorola Solutions product updates are not included in these services.

e Shared network infrastructure firmware, such as transport and firewall firmware, are not
included in these services, unless the Customer has opted-in to deploy them and receive

configuration support.
e Workstation firmware, BIOS and drivers are not included in these services.

e Motorola Solutions does not represent that it will identify, fully recognize, discover, or resolve all
security events or threats, system vulnerabilities, malicious codes or data, backdoors, or other
system threats or incompatibilities as part of the service, or that the agreed upon cadence/time
of delivery will be sufficient to identify, mitigate or prevent any cyber incident.

1.3.3.7 Customer Responsibilities

e Provide Motorola Solutions with predefined information necessary to complete a Customer
Support Plan (CSP) prior to the Agreement start date.

e Provide timely updates on changes of information supplied in the CSP to Motorola Solutions’
assigned CSM.

e Update Motorola Solutions with any changes in contact information, specifically for authorized
users of Motorola Solutions’ secure website.

e Provide means for accessing Motorola Solutions’ secure website to collect the pretested files.

e Download and apply only to the Customer's system as applicable, based on the Customer
Agreement and the scope of the purchased service. Distribution to any other system or user
other than the system/user contemplated by the Customer Agreement is not permitted.
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e Implement Motorola Technical Notices (MTN) to keep the system current and patchable.

o Adhere closely to the Motorola Solutions CMSO troubleshooting guidelines provided upon
system acquisition. Failure to follow CMSO guidelines may cause the Customer and Motorola
Solutions unnecessary or overly burdensome remediation efforts. In such cases, Motorola
Solutions reserves the right to charge an additional fee for the remediation effort.

e Upgrade system to a supported system release when needed to continue service. Contact
Motorola Solutions’ assigned CSM for the latest supported releases.

e For Customers who opt in to receive Transport Network Device Updates (Routers, Firewalls,
Switches), the Customer shall:

o Provide required information regarding the Customer’s planned deployment schedule,
including proposed update period.

o Coordinate with Motorola Solutions engineers to provide current network configuration files.

o Coordinate with Motorola Solutions to upload replacement configuration files (where
applicable).

o Provide the information necessary for to raise a Change Request to cover the period of the
transport network update activity prior to deployment of updates.

o Notify Motorola Solutions when updates are completed.

e Comply with the terms of applicable license agreements between the Customer and non-
Motorola Solutions software copyright owners.
1.3.3.8 Installation and Reboot Responsibilities

Installation and Reboot responsibilities are determined by the specific SUS package being purchased.
Table 1-4: Installation and Reboot Responsibilities Matrix contains the breakdown of responsibilities.
Section Inclusions indicates which services are included.

Microsoft Windows servers and workstations often need to be rebooted before security updates take
full effect and mitigate vulnerabilities.

Table 1-4: Installation and Reboot Responsibilities Matrix
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Motorola Solutions

Responsibilities

Month Day Year

Customer Responsibilities

Security Update Service
Customer Self-installed

Deploy pretested files to the
Customer’s system as
instructed in the “Read Me”
text provided on Motorola
Solutions’ secure website.
When a security update
requires a reboot, reboot
servers and workstations
after security updates are
installed.

Customer Self-installed with
Transport Network Opt-In

Update TNCT configurations
for compatibility with device
updates

Raise Change requests prior
to deployment of updates
Close Change requests on
completion of updates

Deploy files to the
Customer’s system as
instructed in the installation
procedures provided on
Motorola Solutions’ secure
website.

Deploy updates and restart
devices (where applicable)

Security Update Service with On-
site Delivery

Dispatch a technician to
deploy pretested files to the
Customer’s system.

When a security update
requires a reboot, reboot
servers and workstations
after security updates are
installed.

Acknowledge Motorola .
Solutions will reboot servers
and workstations, and agree
to timing.

Security Update Service with
Reboot Support

When a security update
requires a reboot, dispatch a
technician to reboot servers
and workstations after
security updates are
installed.

Deploy pretested files to the
Customer'’s system as
instructed in the “Read Me”
text provided on Motorola
Solutions’ secure website.

1.3.3.9 Disclaimer

This service tests OEM security updates. Delivering security updates for specific software depends on

OEM support for that software. If an OEM removes support (e.g. end-of-life) from deployed software,

Motorola Solutions may work with the OEM to reduce the impact, but may remove support for the
affected software from this service without notice.

OEMs determine security update schedules, supportability, or release availability without consultation
from Motorola Solutions. Motorola Solutions will obtain and test security updates when they are made
available, and incorporate those security updates into the next appropriate release.
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All security updates are important. This service is intended to balance the security and compatibility of
tested updates with agreed upon time/cadence of delivery. Customer assumes the risk of this inherent

tradeoff.

Motorola Solutions disclaims any warranty with respect to pretested database security updates,
hypervisor patches, operating system software patches, intrusion detection sensor signature files, or
other third-party files, express or implied. Further, Motorola Solutions disclaims any warranty
concerning non-Motorola Solutions software and does not guarantee Customers' systems will be error-
free or immune to security breaches as a result of these services.

Additionally, Customers who opt-in to receive configuration files for updating their transport network
devices, and that elect to self-install those updates, understand and agree to accept responsibility for
and the risks associated with self-installation, which may include service interruptions or system

downtime.

1.3.4 On-site Infrastructure Response

Motorola Solutions’ On-site Infrastructure Response service provides incident management and
escalation for on-site technical service requests. The service is delivered by Motorola Solutions’ CMSO

organization in cooperation with a local service provider.

On-site Infrastructure Response may also be referred to as On-site Support.

1.3.4.1 Description of Service
The Motorola Solutions CMSO Service Desk will receive the Customer’s request for on-site service.

The CMSO Dispatch Operations team is responsible for opening incidents, dispatching on-site

resources, monitoring issue resolution, and escalating as needed to ensure strict compliance to
committed response times.

The dispatched field service technician will travel to the Customer’s location to restore the system in
accordance with Section Priority Level Definitions and Response Times.

Motorola Solutions will manage incidents as described in this SOW. The CMSO Service Desk will
maintain contact with the field service technician until incident closure.

1.3.4.2 Scope

On-site Infrastructure Response is available in accordance with Section Priority Level Definitions and
Response Times. Customer’s Response Time Classification is designated in the Customer Support
Plan.
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1.3.4.3 Geographical Availability

On-site Infrastructure Response is available worldwide where Motorola Solutions servicers are present.
Response times are based on the Customer’s local time zone and site location.

1.3.4.4 Inclusions
On-site Infrastructure Response is provided for Motorola Solutions-provided infrastructure.

1.3.4.5 Motorola Solutions Responsibilities
e Receive service requests.

e Create an incident when service requests are received. Gather information to characterize the
issue, determine a plan of action, and assign and track the incident to resolution.

e Dispatch a field service technician, as required by Motorola Solutions’ standard procedures, and
provide necessary incident information.

e Provide the required personnel access to relevant Customer information, as needed.
e Motorola Solutions field service technician will perform the following on-site:

o Run diagnostics on the infrastructure component.

o Replace defective infrastructure components, as supplied by the Customer.

o Provide materials, tools, documentation, physical planning manuals, diagnostic and test
equipment, and any other material required to perform the maintenance service.

o If a third-party vendor is needed to restore the system, the vendor can be accompanied
onto the Customer’s premises.

o If required by the Customer’s repair verification in the CSP, verify with the Customer that
restoration is complete or system is functional. If verification by the Customer cannot be
completed within 20 minutes of restoration, the incident will be closed and the field
service technician will be released.

o Escalate the incident to the appropriate party upon expiration of a response time.

e Close the incident upon receiving notification from the Customer or Motorola Solutions field
service technician, indicating the incident is resolved.

e Notify the Customer of incident status, as defined in the CSP and Service Configuration Portal
(SCP):
o Open and closed.

o Open, assigned to the Motorola Solutions field service technician, arrival of the field
service technician on-site, delayed, or closed.

e Provide incident activity reports to the Customer, if requested.
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1.3.4.6 Limitations and Exclusions

The following items are excluded from this service:

e All Motorola Solutions infrastructure components beyond the post-cancellation support period.
e All third-party infrastructure components beyond the post-cancellation support period.

e All broadband infrastructure components beyond the post-cancellation support period.

e Physically damaged infrastructure components.

e Third-party equipment not shipped by Motorola Solutions.

e Consumable items including, but not limited to, batteries, connectors, cables, toner or ink
cartridges, tower lighting, laptop computers, monitors, keyboards, and mouse.

e Video retrieval from digital in-car video equipment.

e RF infrastructure and backhaul components, including but not limited to, antennas, transmission
lines, antenna dehydrators, microwave, line boosters, amplifiers (such as tower top amplifiers
and bi-directional amplifiers), logging recorders, data talker wireless transmitters, short haul
modems, combiners, multicouplers, duplexers, shelters, shelter HVAC, generators, UPSs, and

test equipment.
e Racks, furniture, and cabinets.
e Tower and tower mounted equipment.

e Non-standard configurations, customer-modified infrastructure, and certain third party
infrastructure.

e Firmware or software upgrades.
1.3.4.7 Customer Responsibilities
e Contact Motorola Solutions, as necessary, to request service.

e Prior to start date, provide Motorola Solutions with the following pre-defined Customer
information and preferences necessary to complete CSP:

o Incident notification preferences and procedure.
o Repair verification preference and procedure.
o Database and escalation procedure forms.
e Submit timely changes in any information supplied in the CSP to the CSM.
e Provide the following information when initiating a service request:
o Assigned system ID number.
o Problem description and site location.
o Other pertinent information requested by Motorola Solutions to open an incident.
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e Provide field service technician with access to equipment.
e Supply infrastructure spare or FRU, as applicable, in order for Motorola Solutions to restore the

system.

Month Day, Year

e Maintain and store software needed to restore the system in an easily accessible location.

e Maintain and store proper system backups in an easily accessible location.

e Ifrequired by repair verification preference provided by the Customer, verify with the CMSO
Service Desk and dispatch that restoration is complete or system is functional.

e Cooperate with Motorola Solutions and perform reasonable or necessary acts to enable
Motorola Solutions to provide these services.

e Inthe event that Motorola Solutions agrees in writing to provide supplemental On-site
Infrastructure Response to Customer-provided third-party elements, the Customer agrees to
obtain and provide applicable third-party consents or licenses to enable Motorola Solutions to

provide the service.
1.3.4.8 Priority Level Definitions and Response Times

This section describes the criteria Motorola Solutions used to prioritize incidents and service requests,
and lists the response times for those priority levels.

Table 1-6: Standard Level Definitions and Response Times

On-site Response Time

Incident Priority
Critical P1

Incident Definition

Core: Core server or core link failure. No redundant
server or link available.

Sites/Subsites: Primary site down. Two RF sites or
more than 10% of RF sites down, whichever is
greater.

Consoles: More than 40% of a site's console
positions down.

Conventional Channels: Conventional Channel
Gateways (CCGW) down without redundant
gateways available.

Security Features: Security is non-functional or
degraded.

Response provided 24/7 until
service restoration.

Field service technician
arrival on-site within 4 hours
of receiving dispatch
notification.
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On-site Response Time

Incident Priority
High P2

Incident Definition

Core: Core server or link failures. Redundant server
or link available.

Consoles: Between 20% and 40% of a site's
console positions down.

Sites/Subsites: One RF site or up to 10% of RF
sites down, whichever is greater.

Conventional Channels: Up to 50% of CCGWSs
down. Redundant gateways available.

Network Elements: Site router, site switch, or GPS
server down. No redundant networking element
available.

Response provided 24/7 until
service restoration.

Field service technician
arrival on-site within 4 hours
of receiving dispatch
notification.

Medium P3

Consoles: Up to 20% of a site's console positions
down.

Conventional Channels: Single channel down.
Redundant gateway available.

Network Elements: Site router/switch or GPS
server down. Redundant networking element
available.

Response provided during
normal business hours until
service restoration.

Field service technician
arrival on-site within 8 hours
of receiving dispatch
notification.

Low P4

Service Requests: Minor events and warnings in
the system. Preventative and planned maintenance
activities (scheduled work).

Not applicable.

Table 1-7: Premier Priority Level Definitions and Response Times

Incident Priority

Incident Definition

On-site Response Time

Critical P1

Core: Core server or core link failure. No redundant
server or link available.

Sites/Subsites: Primary site down. Two RF sites or
more than 10% of RF sites down, whichever is
greater.

Consoles: More than 40% of a site’s console
positions down.

Conventional Channels: Conventional Channel
Gateways (CCGW) down without redundant
gateways available.

Security Features: Security is non-functional or
degraded.

Response provided 24/7 until
service restoration.

Field service technician
arrival on-site within 2 hours
of receiving dispatch
notification.
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On-site Response Time

Incident Priority
High P2

Incident Definition

Core: Core server or link failures. Redundant server
or link available.

Consoles: Between 20% and 40% of a site’s
console positions down.

Sites/Subsites: One RF site or up to 10% of RF
sites down, whichever is greater.

Conventional Channels: Up to 50% of CCGWSs
down. Redundant gateways available.

Network Elements: Site router, site switch, or GPS
server down. No redundant networking element
available.

Response provided 24/7 until
service restoration.

Field service technician
arrival on-site within 2 hours
of receiving dispatch
notification.

Medium P3

Consoles: Up to 20% of a site’s console positions
down.

Conventional Channels: Single channel down.
Redundant gateway available.

Network Elements: Site router/switch or GPS
server down. Redundant networking element
available.

Response provided during
normal business hours until
service restoration.

Field service technician
arrival on-site within 8 hours
of receiving dispatch
notification.

Low P4

Service Requests: Minor events and warnings in
the system. Preventative and planned maintenance
activities (scheduled work).

Not applicable.

Table 1-8: Limited Priority Level Definitions and Response Times

Incident Priority

Incident Definition

On-site Response Time

Critical P1

Core: Core server or core link failure. No redundant
server or link available.

Sites/Subsites: Primary site down. Two RF sites or
more than 10% of RF sites down, whichever is
greater.

Consoles: More than 40% of a site’s console
positions down.

Conventional Channels: Conventional Channel
Gateways (CCGW) down without redundant
gateways available.

Security Features: Security is non-functional or
degraded.

Response provided during
normal business hours until
service restoration.

Field service technician
arrival on-site within 4 hours
of receiving dispatch
notification.
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Incident Definition

Month Day. Year

On-site Response Time

High P2 Core: Core server or link failures. Redundant server | Response provided during
or link available. normal business hours until
Consoles: Between 20% and 40% of a site’s service restoration.
console positions down. Field service technician
Sites/Subsites: One RF site or up to 10% of RF arrival on-site within 4 hours
sites down, whichever is greater. of r$_ce|\(|ng dispatch
Conventional Channels: Up to 50% of CCGWs | notification.
down. Redundant gateways available.
Network Elements: Site router, site switch, or GPS
server down. No redundant networking element
available.

Medium P3 Consoles: Up to 20% of a site’s console positions Response provided during
down. normal business hours until
Conventional Channels: Single channel down. service restoration.
Redundant gateway available. Field service technician
Network Elements: Site router/switch or GPS arrival on-site within 8 hours
server down. Redundant networking element of receiving dispatch
available. notification.

Low P4 Service Requests: Minor events and warnings in Not applicable.
the system. Preventative and planned maintenance
activities (scheduled work).

1.3.5 Annual Preventative Maintenance

Motorola Solutions personnel will perform a series of maintenance tasks to keep network equipment
functioning correctly.

1.3.5.1 Description of Service

Annual Preventative Maintenance provides annual operational tests on the Customer’s infrastructure
equipment to monitor its conformance to specifications.

1.3.5.2 Scope

Annual Preventive Maintenance will be performed during standard business hours, unless otherwise
agreed to in writing. After the service starts, if the system or Customer requirements dictate that the

service must occur outside of standard business hours, an additional quotation will be provided. The
Customer is responsible for any charges associated with unusual access requirements or expenses.

1.3.56.3 Inclusions

Annual Preventive Maintenance service will be delivered for Motorola Solutions-provided infrastructure,

including integrated third-party products, per the level of service marked in Table 1-9: Preventive
Maintenance Level.

Table 1-9: Preventive Maintenance Level
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Level 1 Preventive Maintenance

X

Month Day. Year

Service Level Included

Level 2 Preventive Maintenance

1.3.5.4 Motorola Solutions Responsibilities
¢ Notify the Customer of any planned system downtime needed to perform this service.

e Maintain communication with the Customer as needed until completion of the Annual Preventive

Maintenance.

e Determine, in its sole discretion, when an incident requires more than the Annual Preventive
Maintenance services described in this SOW, and notify the Customer of an alternative course

of action.

e Provide the Customer with a report in Customer Hub, or as otherwise agreed in the CSP,
comparing system performance with expected parameters, along with any recommended

actions. Time allotment for report completion is to be mutually agreed.

e Provide trained and qualified personnel with proper security clearance required to complete
Annual Preventive Maintenance services.

e Field service technician will perform the following on-site:

e Perform the tasks defined in Section Preventative Maintenance Tasks.

o Perform the procedures defined in Section Site Performance Evaluation Procedures for
each site type on the system.

o Provide diagnostic and test equipment necessary to perform the Preventive

Maintenance service.

o As applicable, use the Method of Procedure (MOP) defined for each task.

1.3.5.5 Limitations and Exclusions
The following activities are outside the scope of the Annual Preventive Maintenance service:

e Preventive maintenance for third-party equipment not sold by Motorola Solutions as part of the

original system.

e Network transport link performance verification.

e Verification or assessment of Information Assurance.

e Any maintenance and/or remediation required as a result of a virus or unwanted cyber intrusion.

e Tower climbs, tower mapping analysis, or tower structure analysis.

1.3.5.6 Customer Responsibilities

e Provide preferred schedule for Annual Preventative Maintenance to Motorola Solutions.

e Authorize and acknowledge any scheduled system downtime.

@
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Maintain periodic backup of databases, software applications, and firmware.

Establish and maintain a suitable environment (heat, light, and power) for the equipment
location as described in equipment specifications, and provide Motorola Solutions full, free, and
safe access to the equipment so that Motorola Solutions may provide services. All sites shall be

accessible by standard service vehicles.

e Submit timely changes in any information supplied in the CSP to the CSM.

e Provide site escorts, if required, in a timely manner.

e Provide Motorola Solutions with requirements necessary for access to secure facilities.

e Inthe event that Motorola Solutions agrees in writing to provide supplemental Annual
Preventive Maintenance to third-party elements provided by Customer, the Customer agrees to

obtain any third-party consents or licenses required to enable Motorola Solutions field service

technician to access the sites to provide the service.

1.3.5.7

Preventative Maintenance Tasks
The Preventive Maintenance service includes the tasks listed in this section. Tasks will be performed

based on the level of service noted in Section Inclusions.

Inspect all Cables

DISPATCH SITE CHECKLIST — LEVEL 1

General

Inspect all cables and connections to external interfaces are secure.

Mouse and
Keyboard

Verify operation of mouse and keyboard.

Configuration File

Verify each operator position has access to required configuration files.

Console Operator
Position Time

Verify console operator position time is consistent across all operator positions.

Screensaver Verify screensaver set as Customer prefers.

Screen Verify screen operational and is not suffering from dead pixels or image burn-in that
Performance prevent user operation.

Touchscreen Verify touchscreen operation, if present.

Cabling/Lights/Fan
s

Visual inspection of all equipment cabling, lights, and fans

Filters/Fans/Dust

Clean all equipment filters and fans and remove dust.

Monitor and Hard
Drive

Confirm monitor and hard drive do not "sleep"”.

DVD/CD

Verify and clean DVD or CD drive.

Time
Synchronization

Verify console time is synchronized with NTP server
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DISPATCH SITE CHECKLIST — LEVEL 1

Anti-Virus Verify anti-virus is enabled and that definition files have been updated within two weeks
of current date.

Headset Unplugged Testing

Speakers Test all speakers for audio quality, volume, static, drop-outs, and excess hiss when
turned up.

Channel Audio in Verify selected channel audio in select speaker only.

Speaker

Footswitch Pedals | Verify both footswitch pedals operational.
Radio On-Air Light | Verify radio on-air light comes on with TX (if applicable).
Headset Plugged In Testing

Radio TX and RX Verify radio TX/RX from both headset jacks. Verify levels OK. Check volume controls
for noise, static, or drop-outs.

Speaker Mute Verify speaker mutes when muted.

Telephone Verify telephone operational through both headset jacks. Check volume controls for
Operation noise, static, or drop-outs.

Audio Switches Verify audio switches to speaker when phone off-hook if interfaced to phones.
Radio Takeover in | Verify radio-takeover in headset mic when phone is off-hook, with mic switching to
Headset radio and muting phone during push-to-talk.

Phone Status Light | Verify phone status light comes on when phone is off-hook (if applicable).
Desk Microphone Confirm desk mic operation (if applicable).
Operation

Radio Instant Verify radio IRR operational on Motorola Solutions dispatch (if applicable).
Recall Recorder
(IRR) Operation
Telephone IRR Verify telephone IRR operational on Motorola Solutions dispatch, if on radio computer.
Operation
Recording Verify operator position being recorded on long term logging recorder, if included in
service agreement

Computer Performance Testing

Computer Reboot Reboot operator position computer.

Computer Confirm client computer is fully operational (if applicable).
Operational

Audio Testing

Conventional Confirm all conventional resources are functional, with adequate audio levels and
Resources quality.

Secure Mode Confirm any secure talkgroups are operational in secure mode.

Trunked Confirm all trunked resources on screen are functioning by placing a cali in both
Resources directions, at the Customer's discretion, and at a single operator position
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DISPATCH SITE CHECKLIST = LEVEL 1

Confirm backup resources are operational.

Recording - AIS
Test

Logging Equipment Testing
Verify audio logging of trunked calls.

Recording

With Customer assistance, test operator position logging on recorder.

System Alarms

Review alarm system on all logging equipment for errors.

Capture
Diagnostics

Perform recommended diagnostic tests based on equipment, and capture available
diagnostic logs.

Verify System
software Physical

Perform audit of software media on site. Verify that versions, KC numbers, and types
match what is deployed to Customer server.

media
! Playback Station (Motorola Solutions Provided)

Capture Perform recommended diagnostic tests based on equipment, and capture available
Diagnostics diagnostic logs.
Recall Audio Verify that radio and telephone audio can be recalled.

MICROWAVE CHECKLIST — LEVEL 1

General

Transport Confirm transport performance by viewing UEM for site link warnings or errors.
Connectivity

Backhaul Monitor UEM status, including alarms, logs, and events, for all links. If UEM not used to
Monitoring monitor microwave, then use approved vendor-provided microwave alarm management

server.

Alarms Check alarm and event history.
Software Verify version of application.
TX Frequency Verify transmit frequency.

TX Power Verify transmit power.

RX Frequency Verify receive frequency.

RX Signal Level

Verify receive signal level and compare with install baseline documentation.

Save configuration

Visual Inspection

Save current configuration for off-site storage.

Inspect for wear or dents from ground using binoculars.

Connection
Verification

Verify all connections are secured with proper hardware from ground using binoculars.

@
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MICROWAVE CHECKLIST — LEVEL 1

Dehydrator
Visual Inspection Inspect moisture window for proper color.
Pressure Verify pressure of all ines.
Verification

Re-Pressurization | Bleed lines temporarily to verify the dehydrator re-pressurizes.

Run Hours Record number of hours ran.

1.3.5.8 Site Performance Evaluation Procedures

The Preventive Maintenance service includes the site performance evaluation procedures listed in this
section.

ASTRO 25 SITE PERFORMANCE

Antennas

Transmit Antenna Data

Receive Antenna System Data

Tower Top Amplifier Data

FDMA Mode
Base Radio Transmitter Tests
Base Radio Receiver Tests
Base Radio Transmit RFDS Tests
Receive RFDS Tests with TTA (if applicable)
Receive RFDS Tests without TTA (if applicable)
TDMA Mode

Base Radio TDMA Transmitter Tests

Base Radio TDMA Receiver Tests

TDMA Transmit RFDS Tests

TDMA Receive RFDS Tests with 432 Diversity TTA

TDMA Receive RFDS Tests with 2 Independent TTAs (if applicable)
TDMA Receive RFDS Tests without TTA (if applicable)

1.4  Priority Level Definitions and Response Times

Table 1-10: Priority Level Definitions and Response Times describes the criteria Motorola Solutions
CMSO uses to prioritize incidents and service requests, and lists the response times for those priority

levels.

Table 1-10: Priority Level Definitions and Response Times
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Initial Response Time

Incident Priority
Critical P1

Incident Definition

Core: Core server or core link failure. No redundant
server or link available.

Sites/Subsites: Primary site down. Two RF sites or
more than 10% of RF sites down, whichever is
greater.

Consoles: More than 40% of a site’s console
positions down.

Conventional Channels: Conventional Channel
Gateways (CCGW) down without redundant
gateways available.

Security Features: Security is non-functional or
degraded.

Response provided 24/7 until
service restoration.

Technical resource will
acknowledge incident and
respond within 1 hour of
CMSO logging incident.

High P2

Core: Core server or link failures. Redundant server
or link available.

Consoles: Between 20% and 40% of a site's
console positions down.

Sites/Subsites: One RF site or up to 10% of RF
sites down, whichever is greater.

Conventional Channels: Up to 50% of CCGWs
down. Redundant gateways available.

Network Elements: Site router, site switch, or GPS
server down. No redundant networking element
available.

Response provided 24/7 until
service restoration.

Technical resource will
acknowledge incident and
respond within 4 hours of
CMSO logging incident.

Medium P3

Consoles: Up to 20% of a site’s console positions
down.

Conventional Channels: Single channel down.
Redundant gateway available.

Network Elements: Site router/switch or GPS
server down. Redundant networking element
available.

Response provided during
normal business hours until
service restoration.

Technical resource will
acknowledge incident and
respond within 1 Business
Day of CMSO logging
incident.

Low P4

Service Requests: Minor events and warnings in
the system. Preventative and planned maintenance
activities {(scheduled work).

Response provided during
normal business hours.
Motorola Solutions will

acknowledge and respond
within 1 Business Day.

1.5

Network Event Monitoring (Optional)

Network Event Monitoring provides continuous real-time fault monitoring for radio communications
networks. Motorola uses a defined set of tools to remotely monitor the Customer’s ASTRO 25 radio
network and characterize network events. When an actionable event takes place, it becomes an
incident. CMSO technologists acknowledge and assess these incidents, and initiate a defined

response.

@
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With Network Event Monitoring, Motorola uses a Managed Services Suite of Tools (MSST) to detect
events 24/7 as they occur, analyze them, and escalate them to the Network Operation Center (NOC).
Incidents will be generated automatically based on the criteria shown in Table 1-1 1: Alarm Threshold
Rule Options for All Event Types.

Table 1-11: Alarm Threshold Rule Options for All Event Types

Standard Threshold Optional Threshold
An incident will be triggered if an event fulfills one of | An incident will be triggered if an event fulfills one of
the two following criteria: the two following criteria:
s Event occurs 5 times in 30 minutes. s Event occurs 7 times in 30 minutes.
o Event causes 10 minutes of continuous e Event causes 15 minutes of continuous
downtime for a monitored component. downtime for a monitored component.

The CMSO NOC agent assigns a priority level to an incident, then initiates a response in accordance
with the Customer Handling Procedure (CHP). Depending on the incident, Motorola’s response may
include continued monitoring for further incident development, remote remediation by technical support,
dispatching a field service technician, or other actions Motorola determines necessary.

To prevent duplicate incidents from being generated by the same root cause, Motorola employs an auto
triage process that groups related incidents. The auto triage process therefore automatically assigns
grouped incidents to a field service technician, enabling the resolution of these incidents together if the
root alarm has been addressed.

Motorola uses a set of standard templates to record key information on service process, defined
actions, and points of contact for the Customer’s service. In the event of an incident, Motorola and the
Customer can reference these templates. When information is updated, it will be organized in four
categories:

e Open — Motorola’s points of contact for dispatch permissions, entitlement information, and
knowledge management.

o Vendor — Escalation and contact information.
o Resolution — Incident closure information.
e Site Arrival — Site arrival and exit process information.

The Customer will be able to access information on Network Event Monitoring activities via Customer
Hub, including incident management reports. Any specific remediation and action notes from Motorola’s
CMSO or field service technicians will be available for the Customer to review as well.

Service Configuration Portal-Lite (SCP-Lite), which can be accessed through Customer Hub, provides a
read-only view of the Customer's current service configuration, including site parameters, notification
preferences and dispatch information. If the Customer or Motorola makes changes to the network, the
updated information will be incorporated into SCP-Lite allowing the Customer a view of the ASTRO® 25
radio network’s state.
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1.5.1 Scope

Network Event Monitoring is available 24/7. Incidents generated by the monitoring service will be
handled in accordance with Section Priority Level Definitions and Response Times.

Network Event Monitoring is a globally provided service unless limited by data export control or other
applicable local and regional regulations. Timeframes are based on the Customer’s local time zone.

1.5.2 Inclusions
Network Event Monitoring is available for the devices listed in Section Monitored Elements.

1.5.3 Motorola Responsibilities

e Provide a dedicated network connection necessary for monitoring the Customer’s
communication network. Section Connectivity Matrix describes available connectivity options.

e |f determined necessary by Motorola Solutions, provide Motorola Solutions-owned equipment at
the Customer’s premises for monitoring network elements. The type of equipment and location
of deployment is listed in Section Motorola Solutions Owned and Supplied Equipment.

Verify connectivity and event monitoring prior to system acceptance or start date.
Monitor system continuously during hours designated in the Customer Support Plan (CSP), and
in accordance with Section Priority Level Definitions and Response Times.

e Remotely access the Customer’s system to perform remote diagnosis as permitted by the
Customer pursuant to Section Customer Responsibilities.

e Create an incident, as necessary. Gather information to perform the following:

o Characterize the issue
o Determine a plan of action
o Assign and track the incident to resolution

e Provide the Customer with system configuration info, site info, system notifications, and system
notes via Customer Hub.

e Cooperate with the Customer to coordinate the transition of monitoring responsibilities between
Motorola Solutions and the Customer as specified in Section Customer Responsibilities.

e Maintain communication as needed with the Customer in the field until incident resolution.

e Provide available information on incident resolution to the Customer.

1.5.4 Limitations and Exclusions
The following activities are outside the scope of the Network Monitoring service:

e Motorola will not monitor any elements outside of the Customer's ASTRO 25 network, or
monitor infrastructure provided by a third party, unless specifically stated. Monitored elements
must be within the ASTRO 25 radio network and capable of sending alerts to the Unified Event
Manager (UEM).
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e Additional support charges above contracted service agreement fees may apply if Motorola
determines that system faults were caused by the Customer making changes to critical system
parameters without written agreement from Motorola.

e Monitoring of network transport, such as WAN ports, WAN cloud, and redundant paths, unless
provided by supplemental service outside this standard scope.

e Emergency on-site visits required to resolve technical issues that cannot be resolved by working
remotely with the Customer’s technical resource.

o Elements deployed outside of ASTRO RNI (e.g., ASTRO CEN sites) are excluded from the
service.

e System installations, upgrades, and expansions.
e Customer training.

e Hardware repair and/or replacement.

e Network security services.

e Information Assurance.

1.5.5 Customer Responsibilities

Allow Motorola Solutions continuous remote access to enable the monitoring service.

Provide continuous utility service to any Motorola Solutions equipment installed or used at the
Customer’s premises to support delivery of the service. The Customer agrees to take
reasonable due care to secure the Motorola Solutions equipment from theft or damage while on
the Customer’s premises.

e Prior to contract start date, provide Motorola Solutions with pre-defined information necessary to
complete a CSP, including:

o Incident notification preferences and procedure.
o Repair verification preference and procedure.
o Database and escalation procedure forms.

e Submit timely changes in any information supplied to Motorola Solutions and included in the
CSP to the Customer Support Manager (CSM).

e Notify the CMSO when the Customer performs any activity that impacts the system. Activity that
impacts the system may include, but is not limited to: installing software or hardware upgrades,
performing upgrades to the network, renaming elements or devices within the network, and
taking down part of the system to perform maintenance.

Send system configuration change requests to Motorola Solutions’ CSM via Customer Hub.
Allow Motorola Solutions’ field service technician, if designated in the CSP, access to
equipment, including any connectivity or monitoring equipment, if remote service is not possible.

e Allow Motorola Solutions’ field service technician, if designated in the CSP, access to remove
Motorola Solutions-owned monitoring equipment upon cancellation of service.
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e Provide Motorola Solutions with all Customer-managed passwords required to access the
Customer's system upon request, when opening a request for service support, or when needed
to enable response to a technical issue.

e Pay additional support charges above the contracted service agreements that may apply if it is
determined that system faults were caused by the Customer making changes to critical system
parameters without written agreement from Motorola Solutions.

e In the event that Motorola Solutions agrees in writing to provide supplemental monitoring for
third-party elements provided by the Customer, the Customer agrees to obtain third party
consents or licenses required to enable Motorola Solutions to provide the monitoring service.

¢ Cooperate with Motorola Solutions and perform reasonable or necessary acts to enable
Motorola Solutions to provide these services.

e Contact Motorola Solutions to coordinate transition of monitoring when the responsibility for
monitoring needs to be transferred to or from Motorola Solutions, as specified in pre-defined
information provided in the Customer’'s CSP. An example of a transfer scenario is transferring
monitoring from Motorola Solutions for network monitoring after normal business hours.

o Upon contact, the Customer must provide Motorola Solutions with customer name, site
ID, status on any open incidents, priority level of any open incidents, brief descriptions of
any ongoing incident, and action plan for resolving those incidents.

e Acknowledge that incidents will be handled in accordance with Section Priority Level Definitions

and Response Times.

1.5.6 Connectivity Matrix
ASTRO connectivity should be established prior to service start date.

Table 1-12: Available Connectivity

System Type Available Connectivity Set up and Maintenance
ASTRO 25 ASTRO Connectivity Service Motorola
1.5.7 Motorola Solutions Owned and Supplied Equipment

This table identifies equipment that Motorola Solutions will supply to support the network monitoring
service for the duration of the service.

Table 1-13: Motorola Solutions Owned and Supplied Equipment

Equipment Type Location Installed

Firewall/Router Primary Site
Service Delivery Management Server (DSR only) Primary Site for each Zone
1.5.8 Monitored Elements

This table identifies the elements that can be monitored by the service. The specific quantities of each
element to be monitored on the Customer’s system will be inventoried in the CHP.
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Table 1-14: Monitored Elements

Monitored Elements

Month Day, Year

Active Directory Enrichment Testing Probe

Agent Environmental Core Switch

AlS ESX Radio Interface
AMB Exit Router RDM

Application Server RNI Firewall RFDS

APX Cloud Application Core Server RGU

ATR Gateway RNG

AUC Gateway Router Site Router
Backup Server Gateway Unit RTU

Base Radio GIS Server SCOM Server
Call Processor HSS Short Data Router
Camera Install Server Statistical Server
CBSD Site Switch Storage Networking
CCGwW Licensing Service Consoles

Load Balancer Load Balancer TRAK

Client Station Logging Recorder Terminal Server
CommandCentral AXS Dispatch | Logging Replay Station Time Keeper
Console

Controller UNC Training App
Conventional UEM Training Database
Core Router MOSCAD Server Trap Forwarder
Data Processing Network Address ucs

Database Server Network Device Licensing Server
Data Warehouse Server NTP Virtual Machine
Device Configuration Server AIS VMS

DNS Application Server VPM

Domain Controller Packet Data Gateway WSGU

D series Site Controller Physical Host Environmental ZDS

eNodeB Physical Host Power and Network | Zone Controller
Active Directory Power Distribution Unit Syslog
Repeaters Power Monitor Proxy
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R-25-2) 5
| RESOLUTION-NO. ____

A RESOLUTION WAIVING FORMAL BIDDING REQUIREMENTS AND
AUTHORIZING PAYMENT TO AT&T ENTERPRISES, LLC FOR THE
PURCHASE AND MAINTAINENCE OF EQUIPMENT FOR THE NORTH
LITTLE ROCK EMERGENCY SERVICES; AUTHORIZING THE MAYOR
AND CITY CLERK TO ENTER INTO A MULTIYEAR CONTRACT FOR
THE SUBJECT SERVICES NOT TO EXCEED FIVE YEARS; AND FOR
OTHER PURPOSES.

WHEREAS, Ark. Code Ann. § 14-58-303 requires City purchases exceeding the amount
of $42.,921 to follow statutory procedures of local advertisement and opening of sealed bids which
may only be waived in exceptional situations where bidding is deemed not feasible or practical;

and

WHEREAS, in order to maintain the City’s public safety obligations, the North Little Rock
Emergency Department has requested an enhanced' 9-1-1 Service provisioned by AT&T
Enterprises LLC (“AT&T”) that utilizes AT&T Premises to house certain 9-1-1 Call Handling
Equipment for purposes of receiving and transporting 9-1-1 calls from within a predetermined
service area to authorized Public Safety Answering Points (PSAPs) identified by Customer; and

WHEREAS, the City is obligated to provide emergency services to its residents and to the
residents of the City of Maumelle, and is in the best interests of the citizens for AT&T to provide
the equipment and services more particularly described in the contract attached as Exhibit A.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
NORTH LITTLE ROCK, ARKANSAS:

SECTION 1: That formal bidding is hereby waived in connection with the purchase and
maintenance of equipment and services from AT&T Enterprises, LLC for North Little Rock
Emergency Services; with all contracts/agreements to be reviewed by the Office of the City
Attorney prior to execution.

SECTION 2: That the Mayor and City Clerk are authorized to enter into a multiyear
contract (substantially similar to Exhibit A), not to exceed five (5) years, for the subject services.

SECTION 3: That the cost of the contract in the amount of a one-time payment of Three
Hundred Fifty Thousand and 00/100 Dollars ($350,000) for non-recurring costs and Seven
Thousand Five Hundred and 00/100 Dollars ($7,500), per month, which will be reimbursed by the
Arkansas 91-1-1 Board, shall be paid from the Emergency Services Budget.

SECTION 3: That the provisions of this Resolution are hereby declared to be severable,
and if any section, phrase or provision shall be declared or held invalid, such invalidity shall not
affect the remainder of the sections, phrases or provisions.





SECTION 4: That this Resolution shall be in full force and effect from and after its passage
and approval.

PASSED: APPROVED:

Mayor Terry C. Hartwick

SPONSOR: ATTEST:

el doit

Mayor Ter@C. Hartwick J'%) (4+F—  Diane Whitbey, City Clerk

APPROVED AS TO FORM: -
Q( i FILED “ DZ AM. P.M.
; 4 [ \ ) _(? A [ 3

Amy Bec Fields, City Attorney By P‘ " Ft IKQ‘\ /(_P\
pate Y2028

PREPARED BY THE OFFICE OF THE CITY ATTORNEY /kt
Diane Whitbey, C;% Clerk and Collector

North Little’'Rock, Arkansas
(\r\“ﬁ

RECEIVED BY -






EXHIBIT

I_A
= AT&T NG8-1-1 PSAP Solutions .
g AT&T CPE Hosted NG9-1-1 Service Pricing Schedule
AT&T MA Reference Number:. 148451UA
AT&T Pricing Schedule Number: ____

Customer (“Customer”) AT&T (“AT&T”)
North Little Rock, AR AT&T Enterprises, LLC
Customer Contact {for notices) AT&T Sales Contact Information and

for Contract Notices [X] Primary Sales Contact
Name: Terry Hartwick Name: Justin L. Vaughn
Title: Mayor Street Address; 612 E Walnut
Street Address: 300 Main St.. City: Belton  State/Province: MO
City: North Little Rock Zip Code: 64012 Country: USA
State/Province: AR Telephone: 816-808-7264  Fax:
Zip Code: 72119 Email: jv6080@att.com
Country: USA Sales/Branch Manager: Dustin Alexander
Telephone: 501-975-8601 SCVP Name: Mike Guerra
Fax: Sales Strata:  Sales Region:
Email: mayor@nir.ar.gov With a copy to:

AT&T Enterprises L.L.C

208 S. Akard Street

Dallas, Texas 75202

ATTN: Master Agreement Support Team

Email: mast@att.com
AT&T Authorized Agent or Representative Information (if applicable) [ "] Primary Sales Contact
Name: Company Name:
Agent Street Address: City: State: Zip Code:
Telephone: Fax: Email: Agent Code

This Pricing Schedule is part of the Agreement between AT&T and Customer referenced above.

This Pricing Schedule consists of this Pricing Schedule and any Attachments hereto (e.g., Statement of Work (“SOW"); Scope of Work ("SCOW’);
Inventory Schedule and Payment Terms; Bill of Material; Project Implementation Guide; Implementation Timeline; or Certificate of Acceptance)
that currently, or may in the future, reference this Pricing Schedule. In the event of a conflict between this Pricing Schedule and any Attachments

hereto, this Pricing Schedule shall take precedence.

CUSTOMER AT&T
By: By:
(by its authorized representative) (by its authorized representative)
(Typed or Printed Name) (Typed or Printed Name)
(Title) (Title)
(Date) (Date)
ATTUID: AT&T and Customer Confidential Information ROME Opportunity ID
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-, AT&T NG9-1-1 PSAP Solutions

\:__; AT&T CPE Hosted NG9-1-1 Service Pricing Schedule
SERVICE: An enhanced 9-1-1 (‘E 9-1-1") Service provisioned by AT&T that utilizes AT&T Premises to house certain E 9-1-1 Call Handling
Equipment for purposes of receiving and transporting E 9-1-1 calls from within a predetermined service area to authorized Public Safety Answering
Points (PSAPs) identified by Customer. As part of the Service, AT&T will install Customer End User Equipment identified in the Statement of Work
at Customer PSAP Sites: will train Customer's employees on the use of the Customer End User Equipment; and will test the Customer End User
Equipment and verify that it is operating as designed. AT&T will also provision the necessary network elements {set forth below) required to deliver
E 9-1-1 calls to the Customer PSAP Sites. AT&T will be responsible for the maintenance of the Equipment necessary to provision the Service, as
more fully described in the Statement of Work.

SERVICE PROVIDER: ATA&T Enterprises, LLC.

TERM: The Pricing Schedule Term shall begin on Cutover and continue to the latter of: (a) 5 years from Cutover; or (b) until such time as no Service
Components are provided to Customer under this Pricing Schedule.

SERVICE COMPONENTS AND PRICING: The following prices shall apply to the various Service Components offered as part of the Service. Any
Service Components that are offered under an AT&T Tariff or Guidebook are offered under the terms and conditions set forth therein unless modified

in this Pricing Schedule.
Network Transport Components: The 9-1-1 tariff prices apply to trunking between AT&T Premises and the Customer PSAP Sites.

9.1-1 Database Components: Customer will provide Enhanced 9-1-1 utilizing AT&T's Tandem/Selective Router and utilizing the Automatic Number
Identification system and the Automatic Location identification system. The charges and terms and conditions for these features are listed in the
AT&T Tariff or Guidebook, as may be modified from time to time.

Other Components: Customer will also order the following Service Components on terms and conditions set forth in the applicable AT&T Tariff or
Guidebook.
I.  AT&T Bandwidth Services provided under an “AT&T Integrated Data Services Pricing Schedule”
IIl.  AT&T VPN Service provided under an “AT&T VPN Pricing Schedule”
Il.  AT&T Managed Internet Service provided under an "AT&T Managed Internet Service Pricing Schedule”
IV.  AT&T Managed Router Solution provided under an “AT&T Managed Router Solution Pricing Schedule”
V. Point-to-point DS-1 Service provided under an “ILEC Intrastate Services Pricing Schedule Pursuant to Custom Terms”

Equipment and Maintenance: The rates and charges for Equipment (consisting of Customer End User Equipment and Call Handling Equipment)
and maintenance of the Equipment are as follows:

- ’ uantity of | Non-Recurrin Month
L] QS City gt cll"ositi:;!;s Costs ’ Recurring I(‘{osts
North Little
North Little Rock, AR Rock AR 10 $ 350,000.00 $ 7,500.00
$ $
$ $
$ $
$ $
$ $
$ $
$ $
Total Charges | $ 350,000.00 $ 7,500.00
ATTUID: AT&T and Customer Confidential Information ROME Opportunity ID :
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ADDITIONAL TERMS AND CONDITIONS

1. Definitions

“AT&T E9-1-1 Hosted Service” means the Service as described
above, provided on the terms and conditions set forth herein.

“AT&T Premises” means an AT&T owned or operated facility specified
in an Order where E9-1-1 Call Handling Equipment will be installed, and
certain elements of the Service are performed.

“Call Handling Equipment” means the equipment and Licensed
Software that AT&T will acquire and install at AT&T Premise(s) for
purpose of providing the Services to be provisioned under this Pricing
Schedule.

"Customer Premises" means Customer's facility or location specified
in an Order where the Equipment will be installed, or Services
performed. Customer Premises will be deemed Site(s) for purposes of
the Agreement.

“Cutover” means (i) for a Service, when the Service is first provisioned
or made available to Customer's use at any Site; and/or (ii) for
Equipment, when it is delivered to a carrier for shipment, or if AT&T
provides installation as part of the Services, then upon AT&T's
installation of the Equipment and acceptance by Customer.
"Customer End User Equipment” means the equipment and
Licensed Software that AT&T licenses or leases, as applicable, to
Customer or for which AT&T provides Services as provided hereunder
that is installed at a Site. Ownership of, and fitle to, Customer End User
Equipment shall at all times remain with AT&T. Upon termination of this
Pricing Schedule, AT&T shall have the right to re-possess the Customer
End User Equipment at a mutually agreeable date and time.
“Equipment” unless otherwise defined, means Customer End User
Equipment and Call Handling Equipment.

"Order" means any purchase order issued by Customer for Equipment
or Services that references this Pricing Schedule, is signed by
Customer's authorized representative, and is accepted by AT&T.
Orders will be deemed Attachments to this Pricing Schedule once
accepted by AT&T.

“pPSAP” means a Public Safety Answering Point. The location of a
PSAP will be deemed a Site for purposes of the Agreement.
“Statement of Work” or “SOW” means the attached statement(s) of
work and/or other ordering documents that describe materials and
Services to be provided pursuant to this Pricing Schedule. On occasion,
SOWs may be entitled Statement of Work (SOW), Scope of Work
(SCOW) or Pre-Installation Guide (PIG).

2. Scope

AT&T will procure the Equipment and provision the Service as specified
in this Pricing Schedule and any attachments hereto.

3. Customer End User Equipment; Delivery and Installation by
AT&T

AT&T will deliver the Customer End User Equipment FOB origin,
prepaid and add. Title to the Customer End User Equipment and all risk
of loss to the Customer End User Equipment shall pass to Customer at
the time of delivery to the carrier for shipment. Origin is defined as the
manufacturer's site when the Customer End User Equipment is shipped

AT&T NG3-1-1 PSAP Solutions
CPE Hosted NG9-1-1 Service Pricing Schedule

directly to Customer Site and as AT&T’s staging facility when AT&T
performs staging on the Customer End User Equipment before delivery
to Customer. Customer acknowledges and agrees that AT&T’s ability
to provide Customer End User Equipment during the term of this Pricing
Schedule is contingent upon the supply and delivery schedules of the
Customer End User Equipment manufacturer(s). AT&T shall have no
liability for delays in any delivery schedule. Customer End User
Equipment is described in the SOW attached hereto.

4. AT&T Call Handling Equipment

AT&T shall have no liability for delays in any delivery schedule
pertaining to AT&T Call Handling Equipment. AT&T is solely
responsible for the installation of AT&T Call Handling Equipment on
AT&T Premises.

5. Customer Responsibilities for Installation Services at Customer
Premise(s)

AT&T’s obligations under this Pricing Schedule and the timely fulfillment
thereof, are contingent upon timely receipt from Customer of all rea-
sonably necessary assistance and cooperation in all matters relating to
this Pricing Schedule, including reasonable access to relevant
personnel, records, information, and facilities. Customer shall provide
AT&T, in a timely fashion, with all information reasonably required for
the performance of the Services by AT&T. Customer represents that all
information presently known to be necessary to AT&T's understanding
of the Services to be performed have been disclosed or provided to
AT&T and Customer will keep AT&T timely informed of any new
information which may be necessary to AT&T's understanding of the
Services to be performed. Customer shall provide AT&T with
reasonable access to the premises necessary for the performance of
the Services required under this Pricing Schedule as more fully
described in Section 3.1 of the Master Agreement. In the event of
Customer's failure to perform its responsibilities hereunder, AT&T may,
at AT&T’s option, assume or fulfil any and/or all of Customer's
responsibilities, directly or through contract with third parties. In such
instance, it shall be considered an increase in the scope of the Services.
AT&T may charge Customer all charges incurred by AT&T due to
Customer's failure to timely fulfill its obligations under this Section.

Notwithstanding any other part of this Pricing Schedule: (a) AT&T shall
have the right to suspend performance or to pursue any other remedies
provided for under the Agreement where Customer delays or fails to
comply with this provision; and (b) where any of the measures described
above are unreasonably expensive, Customer may request that AT&T
suspend its performance until such time as an altemative remedy or
course of performance is secured or agreed upon; provided, however,
that AT&T may terminate this Pricing Schedule or an Order where any
such suspension lasts longer than thirty (30) days.

6. Invoicing and Payment Terms

Invoices for all Customer End User Equipment and AT&T Call Handling
Equipment will be issued upon Customer’s Acceptance of the Services
and Customer End User Equipment, as defined in Section 7 hereof, on
a PSAP-by-PSAP basis. Invoices for maintenance Services will be
issued pursuant to the terms of the Master Agreement.

ATTUID:
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7. Initial Acceptance of Services and Customer End User
Equipment

On a PSAP-by-PSAP basis, Customer shall have a designated staff
member on-site at the initial completion of Services and installation of
the Customer End User Equipment to sign the acceptance document,
acknowledging the Services were performed in accordance with the
SOW and are complete as to each PSAP. If any installation Services
are incomplete or nonconforming at the time of initial installation,
Customer must provide written notice to AT&T identifying such
installation Services within ten (10) business days of notice by AT&T of
completion of said Services at a PSAP, or else Customer waives
remedy. Upon written notification, AT&T will then have thirty (30)
business days to re-perform or complete the nonconforming installation
Services. I AT&T is unable to, or fails to, correct such nonconformance
in all material respects, AT&T may, as AT&T’s sole liability and
Customer's sole remedy, refund to Customer all amounts paid by
Customer for the nonconforming portion of the installation Services.

8. Licensed Software

Software is provided subject to the particular licensor's standard
software license that accompanies Customer End User Equipment.
The standard software license is a separate agreement between
Customer and the licensor. Customer's assent to the terms and
conditions of this Pricing Schedule binds Customer to the terms and
conditions of the licensor's standard software license, as if the terms
and conditions of the licensor’s standard software agreement were fully
set forth in this Pricing Schedule, and Customer shall comply with the
terms and conditions of the licensor's standard license and associated
documentation.

9. Limited Warranty, Limitation of Liability and Limitation of
Remedy.

In addition to any similar protections set forth under the Master
Agreement, the following provisions apply to Services and
Equipment offered under this Pricing Schedule:

9.1 WARRANTIES.

(a) Equipment. The Equipment will be provided to Customer on an “As
Is” basis. (i) AT&T DISCLAIMS ANY AND ALL WARRANTIES,
EXPRESS OR IMPLIED (INCLUDING, BUT NOT LIMITED TO,
WARRANTIES OF MERCHANTABILITY, OF FITNESS FOR A
PARTICULAR PURPOSE, TITLE< NON_INFRINGEMENT, OR
ARISING BY VIRTUE OF USAGE OF TRADE). (i) AT&T WILL NOT
HAVE ANY OBLIGATION OR BE LIABLE FOR ANY ERROR,
OMISSION, DEFECT, DEFICIENCY, OR NONCOMFORMITY IN ANY
EQUIPMENT OR ANY OF THE SERVICES. AT&T DOES NOT
WARRANT THAT THE OPERATION OF EQUIPMENT WILL BE
UNINTERRUPTED OR ERROR FREE. AT&T HAS NO WARRANTY
OBLIGATION FOR EQUIPMENT THAT CUSTOMER ACQUIRES
THROUGH AT&T AND EQUIPMENT THAT IS NOT MANUFACTURED
BY AT&T AND THAT DOES NOT BEAR AN AT&T LOGO OR
COPYRIGHT NOTICE. Customer, not AT&T, is responsible for
selecting Equipment to achieve its intended results and for promptly
verifying that the Equipment performs as specified by the manufacturer

AT&T NG9-1-1 PSAP Solutions
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or licensor,

(b) Manufacturer’s Warranty: Notwithstanding the disclaimer set forth
in the subsection (a) of this section, AT&T shall pass through to
Customer any hardware warranties available from Equipment
manufacturers and subsection (a) does not negate any software
warranty that Customer may obtain directly from the licensor under the
particular licensor's standard software license.

9.2 WORKMANSHIP WARRANTY(a) The provision of Services and
any deliverables under this Pricing Schedule shall be performed in a
workmanlike manner that would meet commercial industry standards in
the field to which the work pertains, as well as any standards set forth
in any Attachments, including, but not limited to, any SOWs. No other
warranties are provided by AT&T under this Pricing Schedule.

(b) Further Disclaimer as to Information Provided by Customer.
The Services, as described herein and any Attachments, are based
upon, among other things, information provided by CUSTOMER. IN
THIS REGARD, AT&T MAKES NO EXPRESS OR IMPLIED
REPRESENTATION OR WARRANTY AS TO THE ACCURACY OR
COMPLETENESS OF THE INFORMATION PROVIDED TO AT&T BY
CUSTOMER. CUSTOMER ACKNOWLEDGES AND AGREES THAT.
(I) NONE OF THE INFORMATION FURNISHED BY CUSTOMER IN
CONNECTION WITH AT&T SERVICES AND/OR DELIVERABLES
HAS BEEN INDEPENDENTLY VERIFIED BY AT&T AND (Il) AT&T
EXPRESSLY DISCLAIMS, AND WILL NOT BE SUBJECT TO, ANY
LIABILITY WHICH MAY BE BASED ON SUCH INFORMATION, OR
ANY ERRORS OR OMISSIONS IN SUCH INFORMATION, WHETHER
OR NOT AT&T KNEW OR SHOULD HAVE KNOWN OF ANY SUCH
ERRORS OR OMISSIONS, OR WAS RESPONSIBLE FOR OR
PARTICIPATED IN THEIR INCLUSION IN OR OMISSION FROM THE
SERVICES AND/OR DELIVERABLES. If AT&T does become aware of
any errors or omissions in information are made or provided by
Customer, AT&T will promptly notify Customer, in writing, of such errors
and omissions.

10. Storage of Equipment

AT&T and/or its designated subcontractors may store a reasonable
amount of Equipment, materials, tools, and other items necessary for
the performance of the Services on a Site or in such other secure
location(s) as Customer may designate, at no charge. Customer will
take reasonable precautions to protect and maintain the integrity of any
such items and will accept delivery of any such items delivered to
Customer's Site when AT&T personnel are not available to accept
delivery and place or direct the placement of such items on the Site or
other secure location(s). In the event Customer accepts delivery of any
items under this Pricing Schedule, Customer will promptly notify AT&T
of the delivery and location of the items delivered.

11. Amendments; Termination

Customer will be charged for any additions, deletions, or changes
("Change") in the Equipment and/or Services. If Customer desires a
Change, Customer will notify AT&T by written request, and AT&T will
provide Customer a revised Bill of Materials and/or Statement of Work
reflecting the Equipment, Service and price changes shipping dates,

ATTUID:
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Cutover dates, and other terms. Any increase or decrease in the price
occasioned by a Change will be added to/subtracted from the amount
of Customer’s invoice. After the Effective Date of this Pricing Schedule,
any changes to an Order or SOW requested by Customer will be
processed as a “Change Order”. If AT&T does not receive the executed
change documents within 30 (thirty) days, no changes will be made to
the original document. This Pricing Schedule may be amended or
modified only by written instrument signed by an authorized
representative of each party.

If Customer changes the work schedule in a SOW or if compliance with
such schedule becomes impractical, due to no fault of AT&T, AT&T
reserves the right to reevaluate and amend the pricing for Equipment
and Services or to submit change nofice for any additional costs
incurred as a conseguence of such changes.

Either party may terminate this Agreement in whole or in part by giving
the other party at least thirty (30) days' prior written notice. Either Party
may terminate an Order or Change Order by giving the other Party
written notice prior to Cutover. In the event Customer terminates an
Order or Change Order: (i) prior to the date of delivery of any
Equipment, Customer shall pay as a cancellation fee, and not as a
penalty, an amount equal to twenty percent (20%) of the total purchase
price of the Equipment cancelled (and once Equipment is delivered to
Customer, the relevant Order(s) may not be cancelled); and (ii)
Customer shall be liable for an amount equal to fifty percent (50%) of
the fees for Services for the remaining term of this Pricing Schedule (or
any applicable Order) plus any non-recoverable costs including, but not
limited to, amounts incurred by AT&T in connection with the provisioning
of cancelled Equipment and Services. Upon termination, Customer
agrees to pay all amounts due for Equipment and Services provided by
AT&T up to and including the effective date of termination, plus any
costs or expenses (including restocking fees) incurred by AT&T in
connection with the performance of the Order. In the event the
Customer terminates an Order or Change Order prior to Cutover, the
Customer shall be liable for all expenses incurred by AT&T under that
Order or Change. Upon termination, Customer agrees to pay AT&T all
amounts due for Equipment and Services provided by AT&T up to and
including the effective date of termination, plus any nonrecoverable
restocking fees or other costs incurred by AT&T. Such payment will
constitute a full and complete discharge of Customer's payment
obligations. Termination will also constitute a full and complete
discharge of AT&T's obligations. Any Order in progress or requested
prior to the termination of this Pricing Schedule will be completed and
Customer agree to pay AT&T for the Services performed and/or any
Equipment delivered or installed under the Order.

Customer will only be liable for the charges incurred in connection with
termination as described in this Section 11. Customer shall not be
responsible for any other termination charges specified in the Master
Agreement.

12, Termination of Purchase Order; Suspension of Service

Except as otherwise expressly provided in this Pricing Schedule,
Order(s) may not be terminated, suspended or canceled unless: a) the
other party is in material breach of or default under such Order, and
such breach or default continues for a period of thirty (30) days after the

AT&T NG9-1-1 PSAP Solutions
CPE Hosted NG9-1-1 Service Pricing Schedule

giving of written notice by the party not in breach or default; or by any
federal, state or local governmental agency or regulatory body or a court
or tribunal of competent jurisdiction renders or enters an order, ruling,
regulation, directive, decree or judgment which restricts or prohibits
either party from continuing, impairs either party's ability to continue, or
makes impractical or unduly expensive either party's continuance under
such Order or this Agreement.

13. General Provisions

AT&T is entitled to increased compensation and/or time for completion
where AT&T encounters concealed physical conditions which differ
materially from those indicated in any documents provided under this
Agreement or otherwise represented by Customer, or latent physical
conditions which differ materially from those ordinarily found to exist and
generally recognized as inherent in the installation and/or maintenance
activities contemplated by this Pricing Schedule, where such conditions
would materially interfere with, delay or increase cost of performance
under this Pricing Schedule.

All intellectual property in all Services and Equipment shall be the sole
and exclusive property of AT&T or its suppliers.

Attachments:
. Statements of Work e.g. SOW, SCOW, PIG
. Bill of Materials for Equipment and Services

. Invoicing Schedule and Payment Terms

. Certificate of Acceptance

ooooon

1
2
3
4, Implementation Timeline
5
6

. Other: [ ]

ATTUID:
Public Safety NG911 Hosted Pricing Schedule
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R-25-22 )
RESOLUTION NO.

A RESOLUTION CERTIFYING THE AMOUNT OF A CLEAN UP LIEN
TO BE FILED WITH THE PULASKI COUNTY TAX COLLECTOR
AGAINST CERTAIN REAL PROPERTY LOCATED AT 2511 EAST
ARKANSAS AVENUE IN THE CITY OF NORTH LITTLE ROCK,
ARKANSAS; AND FOR OTHER PURPOSES.

WHEREAS, certain property located at 2511 East Arkansas Avenue in the City of North
Little Rock, Arkansas was declared to be a public nuisance, and the property was condemned
January 25, 2025 (see Resolution No. 11011 attached hereto as Exhibit A) as authorized by Ark.
Code Ann. § 14-56-203 and Section 7 of the North Little Rock Municipal Code Chapter 8 —
Nuisance Abatement and Property Maintenance; and

WHEREAS, according to the Pulaski County Assessor’s Office, Parcel No.
33N'3180028300, described as 2511 East Arkansas Avenue, North Little Rock, Arkansas, is owned
by Henry Coleman, Wilbur Coleman Jr., Sheryl Coleman, and Roslind Coleman who, after
receiving notice from the City regarding the conditions of the property, failed to abate the
conditions; and

WHEREAS, pursuant to Ark. Code Ann. §§ 14-54-903 and 14-54-904, the City of North
Little Rock is authorized to abate the nuisance conditions, establish a lien for the costs associated
therewith, and collect the same in order to protect the health, safety and welfare of the community.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
NORTH LITTLE ROCK, ARKANSAS:

SECTION 1: That upon a hearing of the facts, the City Council hereby declares that proper
notice was given to the owner(s) and lien holder(s) of the subject property to remove, abate or
eliminate the public nuisance conditions on the subject property located at 2511 East Arkansas
Avenue; more specifically described as:

LOT B, BLOCK 42 OF THE CHOCTAW ADDITION TO THE CITY OF
NORTH LITTLE ROCK, PULASKI COUNTY, ARKANSAS.

SECTION 2: That the City Council further declares that the owner(s) and lien holder(s) of
the subject property failed to remove, abate or eliminate the public nuisance conditions at the
property after it was condemned pursuant to Resolution No. 11011 in the time allowed by law, and
that the City then abated the public nuisance conditions at a cost of no less than $4,195.47 (See
Affidavit attached hereto as Exhibit B.)

SECTION 3: That the City Council further declares that proper notice was given to the
owner(s) and lien holder(s) of the subject property that a public hearing would be held on
December 22, 2025 (see Proof of Publication attached hereto as Exhibit C) to determine the proper





amount, if any, that should be filed as a clean up lien pursvant to Ark. Code Ann §§ 14-43-903
and 14-54-904.

SECTION 4: That the City Council further declares that upon presentation of facts at a
public hearing, the City is entitled to a priority clean up lien in the amount of $4,240.47 (costs of
abatement plus an additional $45.00 filing fee for the subject lien certification) against the subject
property. This lien, as provided for in Arkansas Code Ann. §§ 14-54-903 and 14-54-904, may be
enforced and collected at any time within ten (10) years after the lien has been filed in either one
of the following manners as provided for in Ark. Code Ann. § 14-54-904:

(1) By an action for foreclosure in the circuit court; or

(2) The amount so determined at this public hearing, plus ten percent (10%)
penalty for collection, to be certified to the Pulaski County Tax Collector
to be placed on the tax books as delinquent taxes and collected
accordingly.

SECTION 5: That if the owner(s) or lien holder(s) fail to pay the amount of the herein
certified clean-up lien in the time allowed by law, the City Attorney is hereby directed to pursue
any and all proper legal actions for collection of the amount of said lien plus all applicable costs.

SECTION 6: That the provisions of this Resolution are hereby declared to be severable,
and if any section, phrase or provision shall be declared or held invalid, such invalidity shall not
affect the remainder of the sections, phrases or provisions.

SECTION 7: That this Resolution shall be in full force and effect from and after its passage
and approval.

PASSED: APPROVED:

I\Tayor Terry C. Hartwick

SPONSOR: ATTEST:

%Pxﬂ O_CH% plusiek
Mayor Terry@Hartwick %, f‘kt[l Diane Whitbey, City Clerk

APPROVED AS TO FORM.:

. ‘i,_\# FILEDH“Dfé AM. ___ PM
Qeug o Ben) el Oy

Amy Bec@jields, City Attorney =
pate | L -[w-"1<

PREPARED BY THE OFFICE OF THE CITY ATTORNEY /kt
Diane Whitbey, City Clerk and Collector

North Little Rotk, Arkansas

r‘\\j"'

RECEIVED BY \
N
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In Official Records of Terri Hollingsworth Circuit/County Clerk
PULASKI CO, AR FEE $25.00

5,

R-25-
rEsoLuTIONNO. /O /1

A RESOLUTION DECLARING CERTAIN BUILDINGS, HOUSES AND
OTHER STRUCTURES LOCATED AT 2511 EAST ARKANSAS AVENUE
IN THE CITY OF NORTH LITTLE ROCK, ARKANSAS, TO
CONSTITUTE A PUBLIC NUISANCE AND CONDEMNING SAID
STRUCTURES; PROVIDING A PERIOD OF TIME FOR PROPERTY
OWNERS TO ABATE SAID NUISANCE; AND FOR OTHER PURPOSES.

WHEREAS, the buildings and structures whose location is set forth herein are vacant and
have become run down, dilapidated, unsightly, dangerous, noxious, unsafe, not fit for human
habitation and detrimental to the public welfare of North Little Rock citizens and residents; and

WHEREAS, the condition of such property constitutes a serious fire and health hazard to
the City of North Little Rock, and unless immediate actions are taken to remedy this situation by
removing, razing and abating said nuisance, there is a great likelihood that the surrounding
property may be destroyed by fire originating from such unsafe and hazardous structures, and also
that since structures are without proper sanitary facilities and as such are unsafe and hazardous and
a breeding place for rats, rodents and other dangerous germ carriers of diseases, such buildings
constitute a serious hazard to the health and safety of the citizens of North Little Rock, and they

should be moved or razed for the purpose of eliminating such hazards.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
NORTH LITTLE ROCK, ARKANSAS:

SECTION 1: That the City Council hereby declares the buildings, houses and other
structures located at the property identified in Section 2 below to be vacant and run down,
dilapidated, unsafe, unsightly, dangerous, noxious, unsanitary, a fire hazard, a menace to abutting
properties, with the current condition of said structures not being fit for hurman habitation; and
because of such conditions, the City Council declares the same to be condemned as a public

nuisance and is ordered abated, removed or razed by the owner thereof.

SECTION 2: That the owners of record of the following described property are hereby
directed to raze the same or otherwise abate the said nuisance within thirty (30) days after the
posting of a true copy of this Resolution at a conspicuous place upon the structure constituting the

nuisance described herein, to-wit:

LOT B, BLOCK 42 OF THE CHOCTAW ADDITION TO THE CITY OF NORTH
LITTLE ROCK, PULASKI COUNTY, ARKANSAS (PARCEL NO.
33N3180028300 LOCATED AT 2511 EAST ARKANSAS AVENUE AND
OWNED BY HENRY COLEMAN, WILBUR COLEMAN, JR., SHERYL

COLEMAN, AND ROSLIND COLEMAN).

SECTION 3: If the aforementioned structures have not been razed and/or removed within
thirty (30) days after posting a true copy of this Resolution at a conspicuous place upon the





structures constituting the nuisance, or the nuisance otherwise abated, the structures shall be torn
down and/or removed by the Director of Code Enforcement or her duly designated representative.
Each day after the aforesaid thirty (30) days in which said nuisance is not abated shall constitute a
separate and distinct offense punishable by a fine of $250.00 for each such separate and distinct

offense.

SECTION 4: That the provisions of this Resolution are hereby declared to be severable
and if any section, phrase or provision shall be declared or held invalid, such invalidity shall not

affect the remainder of the sections, phrases or provisions.

SECTION 5: That this Resolution shall be in full force and effect from and after its passage
and approval.

PASSED: APPI‘{yD:
e
s %Y A

L]
o
Epr & N

Mayor Tefry C. Hartwick [ =

APPROVED _AS TO FORM:
W
Amy Beckimgn Fields, City Attorney

PREPARED BY THE OFFICE OF THE CITY ATTORNEY/kt Diane Whitbey, City Clerk and Collector
North Little Raock, Arkansas

RECEIVED BY . -






STATE OF ARKANSAS §
§ SS

COUNTY OF PULASKI §

I, Diane Whitbey, City Clerk and Treasurer for the City of
North Little Rock, Arkansas, do hereby certify that the
foregoing instrument is a true and correct copy of the

original of Res 11011
Book No. 103 filed in this office on the 27

day of January , 2025

IN TESTIMONY WHEREOF, I have hereunto set my
hand and affixed the seal of this office this &
day 0““”;&’/;\4' 2024

Y

N‘\m\ 3 \Q‘idxiefw_hitbey, City Clerk and Treasurer
C 71‘” T
AT ety

.A






EXHIBIT
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(STATE OF ARKANSAS) Parc. 4: 33N3180028300

AFFIDAVIT OF STATUTORY LIEN

Comes the City of North Little Rock, Arkansas by and through Felecia McHenry, who states on cath that:

My name is Felecia McHenry, | am the Director of Code Enforcement for the City of North Little Rock,
Arkansas (“the City”), and as such | am authorized to make this affidavit.

Acting pursuant to Ark. Code Ann. § 14-56-203, the North Little Rock City Council, on Jan 27%, 2025
Resolution # 11011 condemning a structure or structures located on the following described real property

located in the City of North Little Rock, Pulaski County, Arkansas:

LEGAL DESCRIPTION AND ADDRESS OF PROPERTY
2511 E Arkansas Avenue
Legal Description: Lot B Block 42 (lot “B” Being a Replat of Lots 1, 2 & 3 Block
42) Section 1 Township 1N Range 12W acreage Choctaw Addition
North Little Rock, AR

After notice of the above mentioned condemnation was given to the owner's and /or Henry

Coleman, Wilbur Coleman Jr., Sheryl Coleman, and Roslind Coleman and due fo the
Owner's and/or heirs failure to raze or remove the structure(s), the City removed said structure(s)

incurring a cost of : $4,195.47

DATE TYPE OF WORK cosT
Date Issued Fee Amount AP Due Date
0412512025 | Admin/Collection Fees $100.00 |  $0.00 |05/25/2025
'04125/2025 | Filing Fee $50.00 |  $0.00 |05/25/2025
0412512025  |PostageFee $8264  $0.00 |05/25/2025
04125/2005  |Legal Notice | s1283, | osr25r2025 |
i.94/"2512025‘ fD_?m:ﬁﬁon $3,950.00 ' ;05/2512025 |

Total Due: $4,195.47

The City has made demand for payment and gave the debtor notice of the City’s intent to file this lien and
the debtor has failed to make payment. No part of the debt has been paid and the City of North Little
Rock claims a lien on this real property, pursuant to Ark. Code Ann. § 14-54-903(b), in the amount of

$4,195.47 to secure this indebtedness.

WITNESS my hand this CA” _day of Q}Xl L 0sh
PULASKI COUNTY /
CITY OF NORTH LITTLE ROCK P J/(JL ‘ L,f‘ 1/1({ j
( KA RN

Felecia McHenry
Director of Code Enforcement C)

SUBSCRIBED AND SWORN to before me this'z )6 day of ﬂ ?Wl\ \ , ZOD_ 5

Yﬁd 4 *\\le AU
TARY

My Commission Expires: ‘ \ 53
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EXHIBIT

(o

LEGAL NOTICE OF CLEAN-UP LIEN Aprit
25,2025

To: The hersinsftar named owners and
mortgege helders of recand and all others who
claim an inferest In the hersinafter dascribed
propertles:

1.2511 E Arkansas Avanue

Henry Coleman, Wilbur Coleman Jr., Sharyl
Coleman, and Reslind Coleman

Legal Description: Lot B Block 42 (lot “B"
Belng a Roplat of Lots 1, 2 & 3 Block 42)
Saection 1 Township 1N Range 12W
acreage Choctaw Addition

Parcel: 33N3180028300

North Litile Rock, AR

Nolice Is hereby given thal a Public Hearing
will bs held to carlify the amounl of a Clsan Up
Uen pursuant ta Ark. Code Ann 14-54-903
agains! the owners of / and (he above
described land due to the owner's fellure to
abate a Public Nuisance &l safd land. Tha
Pubtic Hearing wili be heard befora the Norih
Little Rock Clty Council al the Dac 22nd, 2025
Maeting at 6:00 p.m. held at (City Hall 300
Main Strest North Liltie Rack.) The owners
have the right the conlest at tha amount of the
Clman-up Lien. Felecia McHenry Code
Diractor. D1T 1

THE DAILY RECORD

STATE OF ARKANSAS

Pulaski County
1, Jay Edwards, so solemly swear that T am the Managing Editor of the Daily Record, a
newspaper of general circulation in Pulaski County, State of Arkansas; that I was the Managing
Editor of The Daily Record at and during the publication of the annexed legal notice in the
matter of:

Legal Notice of Cleanup Lien

2511 E Arkansas

pending in the Court in said County, and at dates of the several publications of said legal
notice hereinafter stated, and that during said periods and at said dates, said newspaper was
published and had a bona fide circulation in said County and State; that said newspaper had
been regularly published in said County and State, and had a bona fide circulation therein for
the period of one month before the date of the first publication of said legal notice; and that
said legal notice was published in the regular daily issues of said newspaper on the following

days:

12/02/25

Managing Editor

Subscribed and sworn before me this 2nd of December, 2025

foatlan & dusande
KATHLEEN EDWARDS
Naary Pl - A N Publ
'l Nty i
Lommigle Ota e
@ %y Commission ::g'lr‘eﬂzuznlel;, 1003 &

2511 E Arkansas

Page 10f 1






R-25- 3353
RESOLUTION NO.

A RESOLUTION CERTIFYING THE AMOUNT OF A CLEAN UP LIEN
TO BE FILED WITH THE PULASKI COUNTY TAX COLLECTOR
AGAINST CERTAIN REAL PROPERTY LOCATED AT 4105 ROGERS
STREET IN THE CITY OF NORTH LITTLE ROCK, ARKANSAS; AND

FOR OTHER PURPOSES.

WHEREAS, certain property located at 4105 Rogers Street in the City of North Little
Rock, Arkansas was declared to be a public nuisance, and the property was condemned August
25,2025 (see Resolution No. 11123 attached hereto as Exhibit A) as authorized by Ark. Code Ann.
§ 14-56-203 and Section 7 of the North Little Rock Municipal Code Chapter 8 — Nuisance
Abatement and Property Maintenance; and

WHEREAS, according to the Pulaski County Assessor’s Office, Parcel No.
23N0710100500, described as 4105 Rogers Street, North Little Rock, Arkansas, is owned by
Leroy Reynolds who, after receiving notice from the City regarding the conditions of the property,
failed to abate the conditions; and

WHEREAS, pursuant to Ark. Code Ann. §§ 14-54-903 and 14-54-904, the City of North
Little Rock is authorized to abate the nuisance conditions, establish a lien for the costs associated
therewith, and collect the same in order to protect the health, safety and welfare of the community.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
NORTH LITTLE ROCK, ARKANSAS:

SECTION 1: That upon a hearing of the facts, the City Council hereby declares that proper
notice was given to the owner(s) and lien holder(s) of the subject property to remove, abate or
eliminate the public nuisance conditions on the subject property located at 4105 Rogers Street;
more specifically described as:

LOT 6 OF THE C.C. SMITH SUBDIVISION OF THE CITY OF NORTH
LITTLE ROCK, PULASKI COUNTY, ARKANSAS.

SECTION 2: That the City Council further declares that the owner(s) and lien holder(s) of
the subject property failed to remove, abate or eliminate the public nuisance conditions at the
property after it was condemned pursuant to Resolution No. 11123 in the time allowed by law, and
that the City then abated the public nuisance conditions at a cost of no less than $6,084.24 (See

Affidavit attached hereto as Exhibit B.)

SECTION 3: That the City Council further declares that proper notice was given to the
owner(s) and lien holder(s) of the subject property that a public hearing would be held on
December 22, 2025 (see Proof of Publication attached hereto as Exhibit C) to determine the proper
amount, if any, that should be filed as a clean up lien pursuant to Ark. Code Ann §§ 14-43-903
and 14-54-904.





SECTION 4: That the City Council further declares that upon presentation of facts at a
public hearing, the City is entitled to a priority clean up lien in the amount of $6,129.24 (costs of
abatement plus an additional $45.00 filing fee for the subject lien certification) against the subject
property. This lien, as provided for in Arkansas Code Ann. §§ 14-54-903 and 14-54-904, may be
enforced and collected at any time within ten (10) years after the lien has been filed in either one
of the following manners as provided for in Ark. Code Ann. § 14-54-904:

(1) By an action for foreclosure in the circuit court; or

(2) The amount so determined at this public hearing, plus ten percent (10%)
penalty for collection, to be certified to the Pulaski County Tax Collector
to be placed on the tax books as delinquent taxes and collected
accordingly.

SECTION 5: That if the owner(s) or lien holder(s) fail to pay the amount of the herein
certified clean-up lien in the time allowed by law, the City Attorney is hereby directed to pursue
any and all proper legal actions for collection of the amount of said lien plus all applicable costs.

SECTION 6: That the provisions of this Resolution are hereby declared to be severable,
and if any section, phrase or provision shall be declared or held invalid, such invalidity shall not
affect the remainder of the sections, phrases or provisions.

SECTION 7: That this Resolution shall be in full force and effect from and after its passage
and approval.

PASSED: APPROVED:

Mayor Terry C. Hartwick

SPONSOR: ATTEST:

LR L <, Qﬂq«k@@«%‘d/\

Mayor Terr§-¢. Hartwick ):'2' —— Diane Whitbey, City Clerk

APPROVED AS TO FORM:

O{ u@ aep \\\O/  am. P.M.
By Ib(\ﬂki (’\\%_C (d_\

Amy Beckma@l}is City Attorney 3
|l
DATE -

PREPARED BY THE OFFICE OF THE CITY ATTORNEY/kt
Diane Whitbey, City Clerk and Collector
North L|tt| ock Ack_ansas

RECEIVED BY (F\

l\.__/
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EXHIBIT :
e (IR R 2025092978
—_A_’__ \ PRESENTED: 09’!5‘2025 08:53:30AM RECORDED: 09-25-2025 08:57:09 AM
In Official Records of Terri Hollingsworth Circuit/County Clerk

PULASKI CO, AR FEE $25.00

R25- 1757 ) ,.
/v, | RESOLUTION NO. |1 23
A RESOLUTION DECLARING CERTAIN BUILDINGS, HOUSES AND
OTHER STRUCTURES LOCATED AT 4105 ROGERS STREET IN THE
CITY OF NORTH LITTLE ROCK, ARKANSAS, TO CONSTITUTE A
PUBLIC NUISANCE AND CONDEMNING SAID STRUCTURES;
PROVIDING A PERIOD OF TIME FOR PROPERTY OWNER TO ABATE
SAID NUISANCE; AND FOR OTHER PURPOSES.

WHEREAS, the buildings and structures whose location is set forth herein are vacant and
have become run down, dilapidated, unsightly, dangerous, noxious, unsafe, not fit for human
habitation and detrimental to the public welfare of North Little Rock citizens and residents; and

WHEREAS, the condition of such property constitutes a serious fire and health hazard to
the City of North Little Rock, and unless immediate actions are taken to remedy this situation by
removing, razing and abating said nuisance, there is a great likelihood that the surrounding
property may be destroyed by fire originating from such unsafe and hazardous structures, and also
that since structures are without proper sanitary facilities and as such are unsafe and hazardous and
a breeding place for rats, rodents and other dangerous germ carriers of diseases, such buildings
constitute a serious hazard to the health and safety of the citizens of North Little Rock, and they

should be moved or razed for the purpose of eliminating such hazards.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
NORTH LITTLE ROCK, ARKANSAS:

SECTION 1: That the City Council hereby declares the buildings, houses and other
structures located at the property identified in Section 2 below to be vacant and run down,
dilapidated, unsafe, unsightly, dangerous, noxious, unsanitary, a fire hazard, a menace to abutting
properties, with the current condition of said structures not being fit for human habitation; and
because of such conditions, the City Council declares the same to be condemned as a public
nuisance and is ordered abated, removed or razed by the owner thereof.

SECTION 2: That the owners of record of the following described property are hereby
directed to raze the same or otherwise abate the said nuisance within thirty (30) days after the
posting of a true copy of this Resolution at a conspicuous place upon the structure constituting the

nuisance described herein, to-wit:

LOT 6 OF THE C.C. SMITH SUBDIVISION OF THE CITY OF NORTH LITTLE
ROCK, PULASKI COUNTY, ARKANSAS (PARCEL NO. 23N0710100500
LOCATED AT 4105 ROGERS STREET AND OWNED BY LEROY

REYNOLDS).

SECTION 3: If the aforementioned structures have not been razed and/or removed within
thirty (30) days after posting a true copy of this Resolution at a conspicuous place upon the
structures constituting the nuisance, or the nuisance otherwise abated, the structures shall be torn





down and/or removed by the Director of Code Enforcement or her duly designated representative.
Each day after the aforesaid thirty (30) days in which said nuisance is not abated shall constitute a
separate and distinct offense punishable by a fine of $250.00 for each such separate and distinct

offense.

SECTION 4: That the provisions of this Resolution are hereby declared to be severable
and if any section, phrase or provision shall be declared or held invalid, such invalidity shall not

affect the remainder of the sections, phrases or provisions.

SECTION 5: That this Resolution shall be in full force and effect from and after its passage
and approval.

PASSED: APPROVNED:

g /25 Ja0as5 ¢ podnkl

Mayor Tefry C. Hartwick

SPONSOR: ATTE% ” % -

;é./ / ,} ] fé)/L’wq ./
Uayor Terry C. H artwick == Diane Whitbey, City Clerk &/

APPROVED AS TO FORM: riLEpd S aM P.M.

By Ay F1lde O

KT 10 f st At 1
b Ao, £ lrlieesen :f} - )
/—1— b L2l i(i‘/ DATE?) _Ho\(ﬁ‘;\

Amy Beckmay Fields, City Attorney

PREPARED BY THE OFFICE OF THE CITY ATTORNEY/kt North Ll/til‘%Zio_ck, Arkansas

Diane Whitbey, City Clerk and Collector

RECEIVED BY(_]






STATE: OF ARKANSAS §
§sSS

COUNTY OF PULASKI §

I, Diane Whitbey, City Clerk and Treasurer for the City of
North Little Rock, Arkaneas, do hereby certify that the
foregoing instrument is a true and correct copy of the

original of Res11123

Book No, 107 filed in this office on the 26l
day of August . 2025

IN TESTIMONY WHEREOF, I have hereunto set my
hand and affixed the geal of this office this 27t
day of August 2025

Diane Whitbey, City Clerk and Treasurer

By: Tslor Shinn

(SEAL)
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STATE OF ARKANSAS) Parcel: 23N0710100500
AFFIDAVIT OF STATUTORY LIEN
Comes the City of North Little Rock, Arkansas by and through Felecia McHenry, who states on oath that:

My name is Felecia McHenry, | am the Director of Code Enforcement for the City of North Littte Rock,
Arkansas (“the City”), and as such | am authorized to make this affidavit.

Acting pursuant to Ark. Code Ann. § 14-56-203, the North Little Rock City Council, on August 25", 2025
Resolution # 11123 condemning a structure or structures located on the following described real property

jocated in the City of North Little Rock, Pulaski County, Arkansas:
LEGAL DESCRIPTION AND ADDRESS OF PROPERTY

4105 Rogers Street
Lot: 6 Block: 0 Sub: Smith C C Sub
North Little Rock, AR

After notice of the above mentioned condemnation was given to the owner's and /or heirs
Leroy Reynolds and due to the Owner’s and/or heirs failure to raze or remove the structure(s),
the City removed said structure(s) incurring a cost of $6,084.24

DATE TYPE OF WORK CO0ST

Date issued Fee Amount Ar;:ilém Due Date i
ﬁi/1a/éfﬁswﬂ]&iﬁ)(:oﬂé&ia?ge'swj " $100.00(  $0.00 | 1211812025 |
111/18/2025 [ Filing Fee | $5000]  $0.0012/18/2025 |
(1171812025 | Postage Fee | $89.44]  $0.00 |12/18/2025
11182025 |Legal Nofice | $8.07" 1211812025
1118/2025 | Asbestos Survey | $375.00 |  |1218/2025
{1?/?8}555—_&531555 o i $5,450.oo§' " [12118/2025

| Total Due: $6,084.24

The City has made demand for payment and gave the debtor notice of the City’s intent to file this lien and
the debtor has failed to make payment. No part of the debt has been paid and the City of North Little
Rock claims a lien on this real property, pursuant to Ark. Code Ann. § 14-54-903(b), in the amount of
$6,084.24 to secure this indebtedness.

WITNESS my hand this _| gql'\aay P AN 20D,

PULASKI COUNTY
CITY OF NORTH LITTLE ROCK &Lﬂ,w , W W
A }
Felecia McHenry
Director of Code Enforcement

SUBSCRIBED AND SWORN fo before me this T ' \day ot Db 266

ESE

A
PULASBIMARYIFDBLIBKANSAS
COMM. EXP. 08/18/32

My Commission Expires: —& | IR [ R COMMISSION NO. 12720138






LEGAL NOTICE OF CLEAN-UP LIEN
November 18th 2025

Ta: The herainafter named owners and
morigags haldars of racord and afl others who
claim &n interest in the herginefier described
properties:

1. 4105 Rogers Streat

Leroy Reynolds

Lot: & Block: 0 Sub: Smith C € Sub
Parcel: 23N0710100500

North Little Rock, AR

Molics Is hereby given thal a Public Hearing
will be heid to certtfy the amount of a Clean Up
Llen pursuant lo Ark. Cods Ann 14-54-303
ageinst the ownars of / and the above
described larx due to the awner’s failure to
abats & Public Nulsance at said land. The
Public Hearing will be heard before the North
Little Rock Clty Council et the Dec 22nd, 2025
Meeting at 6:00 p.m. held at (City Hall 300
Main Street North Littla Rack.} The owners
hava the right the contest at 1ha amount of the
Clean-up Lien. Felacla McHenry Code
Enforcement Director. DRAT 11/25/2025

EXHIBIT

4

tabbies*

THE DAILY RECORD

STATE OF ARKANSAS

Pulaski County
1, Jay Edwards, so solemly swear that I am the Managing Editor of the Daily Record, a
newspaper of general circulation in Pulaski County, State of Arkansas; that [ was the Managing
Editor of The Daily Record at and during the publication of the annexed legal notice in the

matter of:
Legal Notice of Clean up Lien

4105 Rogers Street

pending in the Court in said County, and at dates of the several publications of said legal
notice hereinafter stated, and that during said periods and at said dates, said newspaper was
published and had a bona fide circulation in said County and State; that said newspaper had
been regularly published in said County and State, and had a bona fide circulation therein for
the period of one month before the date of the first publication of said legal notice; and that
said legal notice was published in the regular daily issues of said newspaper on the following

days:

11/25/25

5 Z/jw'/l@\

Managing Editor
Subscribed and sworn before me this 25th of November, 2025

ot laan Eduande’
KATHLEEN EDWARDS
[ Nm;y m{!z < Arkansas
ul .
Commisslon 4 11733331 Notary Public
My Commission Expires Jun 10, 1033

4105 Rogers Street

Page 10of1






R-25- OPE)‘—I
RESOLUTION NO.

A RESOLUTION CERTIFYING THE AMOUNT OF A CLEAN UP LIEN
TO BE FILED WITH THE PULASKI COUNTY TAX COLLECTOR
AGAINST CERTAIN REAL PROPERTY LOCATED AT 1220 GUM
STREET IN THE CITY OF NORTH LITTLE ROCK, ARKANSAS; AND
FOR OTHER PURPOSES.

WHEREAS, certain property located at 1220 Gum Street in the City of North Little Rock,
Arkansas was declared to be a public nuisance, and the property was condemned August 25, 2025
(see Resolution No. 11125 attached hereto as Exhibit A) as authorized by Ark. Code Ann. § 14-
56-203 and Section 7 of the North Little Rock Municipal Code Chapter 8 — Nuisance Abatement
and Property Maintenance; and

WHEREAS, according to the Pulaski County Assessor’s Office, Parcel No.
33N2110043000, described as 1220 Gum Street, North Little Rock, Arkansas, is owned by TCB
Investments LLC who, after receiving notice from the City regarding the conditions of the
property, failed to abate the conditions; and

WHEREAS, pursuant to Ark. Code Ann. §§ 14-54-903 and 14-54-904, the City of North
Little Rock is authorized to abate the nuisance conditions, establish a lien for the costs associated
therewith, and collect the same in order to protect the health, safety and welfare of the community.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
NORTH LITTLE ROCK, ARKANSAS:

SECTION 1: That upon a hearing of the facts, the City Council hereby declares that proper
notice was given to the owner(s) and lien holder(s) of the subject property to remove, abate or
eliminate the public nuisance conditions on the subject property located at 1220 Gum Street; more
specifically described as:

LOT 1, BLOCK 50 OF THE NORTH ARGENTA ADDITION TO THE CITY OF
NORTH LITTLE ROCK, PULASKI COUNTY, ARKANSAS.

SECTION 2: That the City Council further declares that the owner(s) and lien holder(s) of
the subject property failed to remove, abate or eliminate the public nuisance conditions at the
property after it was condemned pursuant to Resolution No. 11125 in the time allowed by law, and
that the City then abated the public nuisance conditions at a cost of no less than $5,461.88 (See
Affidavit attached hereto as Exhibit B.)

SECTION 3: That the City Council further declares that proper notice was given to the
owner(s) and lien holder(s) of the subject property that a public hearing would be held on
December 22, 2025 (see Proof of Publication attached hereto as Exhibit C) to determine the proper
amount, if any, that should be filed as a clean up lien pursuant to Ark. Code Ann §§ 14-43-903
and 14-54-904.





SECTION 4: That the City Council further declares that upon presentation of facts at a
public hearing, the City is entitled to a priority clean up lien in the amount of $5,506.88 (costs of
abatement plus an additional $45.00 filing fee for the subject lien certification) against the subject
property. This lien, as provided for in Arkansas Code Ann. §§ 14-54-903 and 14-54- 904, may be
enforced and collected at any time within ten (10) years after the lien has been filed in either one
of the following manners as provided for in Ark. Code Ann. § 14-54-904:

(1) By an action for foreclosure in the circuit court; or
(2) The amount so determined at this public hearing, plus ten percent (10%)
penalty for collection, to be certified to the Pulaski County Tax Collector

to be placed on the tax books as delinquent taxes and collected
accordingly.

SECTION 5: That if the owner(s) or lien holder(s) fail to pay the amount of the herein
certified clean-up lien in the time allowed by law, the City Attorney is hereby directed to pursue
any and all proper legal actions for collection of the amount of said lien plus all applicable costs.

SECTION 6: That the provisions of this Resolution are hereby declared to be severable,
and if any section, phrase or provision shall be declared or held invalid, such invalidity shall not
affect the remainder of the sections, phrases or provisions.

SECTION 7: That this Resolution shall be in full force and effect from and after its passage
and approval.

PASSED: APPROVED:

Mayor Terry C. Hartwick

SPONSOR: ATTEST:

Tere Ot
Mayor Terr<J. Hartwick % /‘l—f*Dmne Whitbey, City Clerk

APPROVED Ag TO FORM:
Amy BeCkr@élds City Attorney 8y oV ‘ F] . m_Q €
DATE \2 [\O’ i, =

PREPARED BY THE OFFICE OF THE CITY ATTORNEY/kt

Diane Whitbzgﬂty Clerk and Collector
North Little Rock, Arkansas
'\\

‘\-)
RECEIVED vi\
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In Official Records of Terri Hollingsworth Circuit/County Clerk

S il i | PULASKI CO, AR FEE $25.00

R-25- | | Y/
~ “RESOLUTIONNO. || /25

A RESOLUTION DECLARING CERTAIN BUILDINGS, HOUSES AND
OTHER STRUCTURES LOCATED AT 1220 GUM STREET IN THE CITY
OF NORTH LITTLE ROCK, ARKANSAS, TO CONSTITUTE A PUBLIC
NUISANCE AND CONDEMNING SAID STRUCTURES; PROVIDING A
PERIOD OF TIME FOR PROPERTY OWNER TO ABATE SAID
NUISANCE; AND FOR OTHER PURPOSES.

WHEREAS, the buildings and structures whose location is set forth herein are vacant and
have become run down, dilapidated, unsightly, dangerous, noxious, unsafe, not fit for human
habitation and detrimental to the public welfare of North Little Rock citizens and residents; and

WHEREAS, the condition of such property constitutes a serious fire and health hazard to
the City of North Little Rock, and unless immediate actions are taken to remedy this situation by
removing, razing and abating said nuisance, there is a great likelihood that the surrounding
property may be destroyed by fire originating from such unsafe and hazardous structures, and also
that since structures are without proper sanitary facilities and as such are unsafe and hazardous and
a breeding place for rats, rodents and other dangerous germ carriers of diseases, such buildings
constitute a serious hazard to the health and safety of the citizens of North Little Rock, and they

should be moved or razed for the purpose of eliminating such hazards.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
NORTH LITTLE ROCK, ARKANSAS:

SECTION 1: That the City Council hereby declares the buildings, houses and other
structures located at the property identified in Section 2 below to be vacant and run down,
dilapidated, unsafe, unsightly, dangerous, noxious, unsanitary, a fire hazard, a menace to abutting
properties, with the current condition of said structures not being fit for human habitation; and
because of such conditions, the City Council declares the same to be condemned as a public
nuisance and is ordered abated, removed or razed by the owner thereof.

SECTION 2: That the owners of record of the following described property are hereby
directed to raze the same or otherwise abate the said nuisance within thirty (3 0) days after the
posting of a true copy of this Resolution at a conspicnous place upon the structure constituting the

nuisance described herein, to-wit:

LOT 1, BLOCK 50 OF THE NORTH ARGENTA ADDITION TO THE CITY OF
NORTH LITTLE ROCK, PULASKI COUNTY, ARKANSAS (PARCEL NO.
33N2110043000 LOCATED AT 1220 GUM STREET AND OWNED BY TCB

INVESTMENTS LLC).

SECTION 3: If the aforementioned structures have not been razed and/or removed within
thirty (30) days after posting a true copy of this Resolution at a conspicuous place upon the
structures constituting the nuisance, or the nuisance otherwise abated, the structures shall be torn





down and/or removed by the Director of Code Enforcement or her duly designated representative.
Each day after the aforesaid thirty (30) days in which said nuisance is not abated shall constitute a
separate and distinct offense punishable by a fine of $250.00 for each such separate and distinct

offense.

SECTION 4: That the provisions of this Resolution are hereby declared to be severable
and if any section, phrase or provision shall be declared or held invalid, such invalidity shall not

affect the remainder of the sections, phrases or provisions.

SECTION 5: That this Resolution shall be in full force and effect from and after its passage
and approval.

PASSED: APPRO :
_Bfas/ac2s ___d " =

SPONSOR: ATTEST: c
H_ p Gl K Ag
Mayqgr Terfly C. Hartwick Diane Whitbey, City Clerk
APPROVED AS TO FORM: FILEDS G0 AM. ey
(4] Py fr brondT ok By Ay FreldC (4
Amy Bdgkman Fields, City Attorney DATE _}. (‘"{’ -1
Diane Whitbey, City Clerk and Collector
PREPARED BY THE OFFICE OF THE CITY ATTORNEY/kt North Lmu:kk, Ar}ka{sas
RECEIVED BY /
]






STATE OF ARKANSAS §
§SS

COUNTY OF PULASKI §

I, Diane Whitbey, City Clerk and Treasurer for the City of
North Little Rock, Arkansas, do hereby certify that the
foregoing instrument is a true and correct copy of the

Book No. 107 filed in this office on the 26th
day of August . 2025 .

IN TESTIMONY WHEREOF, I have hereunto set my
hand and affixed the seal of this office this 27!
day of August 2025

Diane Whitbey, City Clerk and Treasurer

/7 By: Talor Shinn

E

/






EXHIBIT

5

tabbies”

STATE OF ARKANSAS) Parcel: 33N2110043000

AFFIDAVIT OF STATUTORY LIEN
Comes the City of North Little Rock, Arkansas by and through Felecia McHenry, who states on oath that:

My name is Felecia McHenry, | am the Director of Code Enforcement for the City of North Little Rock,
Arkansas (“the City”), and as such | am authorized to make this affidavit.

Acting pursuant to Ark. Code Ann. § 14-56-203, the North Little Rock City Council, on August 25", 2025
Resolution # 11125 condemning a structure or structures located on the following described real property

located in the City of North Little Rock, Pulaski County, Arkansas:
LEGAL DESCRIPTION AND ADDRESS OF PROPERTY

1220 Gum Street
Lot: 1 Block: 50 Sub: North Argenta
North Little Rock, AR

After notice of the above mentioned condemnation was given to the owner’s and /or heirs
TCB Investments LLC and due to the Owner's and/or heirs failure to raze or remove the
structure(s), the City removed said structure(s) incurring a cost of $5.461.88

DATE *  TYPE OF WORK COST

Date Issued Fee Amount A'Fr,':i‘é"t Due Date
11132025 |Admin/Collection Fees | $100.00  $0.00 |12/13/2025
11132025 | Filing Fee i $50.00  $0.00 12/131202§_§
(11132025 |PostageFee | $67.08] 5000 [ 1211312025
111302025 |LegalNotice [ stes0| | 121372025
[11/13/2025 [ Asbestos Survey ,_«$3~'73‘90L - |12m3025
11132025 | Demolition $4,850.00 | 1201302025 |

Total Due: $5.461.88

The City has made demand for payment and gave the debtor notice of the City’s intent to file this lien and
the debtor has failed to make payment. No part of the debt has been paid and the City of North Littie
Rock claims a lien on this real property, pursuant to Ark. Code Ann. § 14-54-903(b), in the amount of
$5,461.88 to secure this indebtedness.

WITNESS my hand this QQd:day of ﬂ ou , 2035,

PULASKI COUNTY

CITY OF NORTH LITTLE ROCK J\) ' M LQ‘C“ v
x,[itr. v ) : u})

Felécia McHenry
Director of Code Enforcement

SUBSCRIBED AND SWORN o before me this Y0 day of NONVINYORX | 208,

Lo/

NOTARY PUBLIC KARLA JANET HERNANDEZ
OTARY PUBLIC

My Commission Expires: 0 X \\\0 \g{a— PULASKI COUNTY, ARKANSAS
v COMM. EXP. 08/16/32
COMMISSION NO. 12720068






LEGAL NOTICE OF CLEAN-UP LIEN
November 20th 2025

To: The hersinaftar named owners and
mortgage holders of recard and all others whe
clalm an Interest in the hereinsfter describad
properties:

1220 Gum Strest

TCB Investmants LLC

Lot: 1 Block: 50 Sub: North Argenta
Parcel: 33N2110043000

North Liitle Rock, AR

Notice Is haraby given inat a Public Hearing
will be held ta certify the amount of a Clean Up
Lien pursuant to Ark. Code Ann 14-64-803
againsi the owners of / and Lha above
describad tand due to the owner's fallurs to
abate a Public Nuisance at said tand. The
Public Hearing will be heard before tha North
Little Rock City Councll st the Dec 22nd , 2025
Maeting al 6:00 p.m. held a1 (City Ha!t 300
Maln Skraat Norih Litte Rock.) The owners
have the right the contesl at ihe amount of the
Claan-up Llen. Falecla McHenry Code
Enforcement Director, DR1T 12/02/2025

EXHIBIT

C

tabbies’

THE DAILY RECORD

STATE OF ARKANSAS

Pulaski County
I, Jay Edwards, so solemly swear that [ am the Managing Editor of the Daily Record, a
newspaper of general circulation in Pulaski County, State of Arkansas; that [ was the Managing
Editor of The Daily Record at and during the publication of the annexed legal notice in the
matter of:

Legal Notice of Clean up

1220 Gum Street

pending in the Court in said County, and at dates of the several publications of said legal
notice hereinafter stated, and that during said periods and at said dates, said newspaper was
published and had a bona fide circulation in said County and State; that said newspaper had
been regularly published in said County and State, and had a bona fide circulation therein for
the period of one month before the date of the first publication of said legal notice; and that
said legal notice was published in the regular daily issues of said newspaper on the following

days:

12/02/25

N oo

'Managing Editor

Subscribed and sworn before me this 2nd of December, 2025

- fattan Ecduoarcles
KATHLEEN EOWARDS
ng) Iﬂ:::lé; Ariansay
" .
Lommission £ v“lmn'n:! NOtary Pubhc
§ My Commisslon Expires Jun 10, 1033

1220 Gum Street

Pagelof 1






R-25-200 5
RESOLUTION NO.

A RESOLUTION APPROVING AND CERTIFYING AMOUNTS OF
LIENS TO BE FILED WITH THE PULASKI COUNTY TAX
COLLECTOR AGAINST CERTAIN REAL PROPERTIES IN THE CITY
OF NORTH LITTLE ROCK, ARKANSAS, AS A RESULT OF GRASS
CUTTING EXPENSES AND ABATEMENT OF OTHER NUISANCES;
AND FOR OTHER PURPOSES.

WHEREAS, Section 8.3.1 of North Little Rock Municipal Code (NLRMC) Chapter 8
(Nuisance Abatement and Property Maintenance), requires all property owners and occupants
within the municipal boundaries of the City of North Little Rock (the City) to cut weeds, grass and
abate other nuisances and unsanitary conditions on their property; and

WHEREAS, pursuant to Ark. Code Ann. § 14-54-901, the City has the authority to do
whatever is necessary to correct the unsightly and unsanitary conditions and to charge the costs
thereof to the owners of lots or properties who neglect or refuse to remove, abate or eliminate any
weed or grass conditions after having been given seven (7) days written notice to do so; and

WHEREAS, in accordance with Ark. Code Ann. § 14-54-901, the City of North Little Rock
has corrected conditions existing on certain lots or other real properties within the City of North
Little Rock and is entitled to compensation pursuant to Ark. Code Ann. § 14-54-904; and

WHEREAS, the City has demanded payment in the amount allowed by law from the
property owners where work was performed and notified said owners of the City’s intent to file a
lien against their properties; and

WHEREAS, said property owners have failed to make payment, no part of the debt has
been paid, and the City claims a lien on the herein referenced properties (listed on Exhibit A
attached hereto) pursuant to Ark. Code Ann. §§ 14-54-901 and 14-54-903; and

WHEREAS, state law also provides for a lien against the subject properties, with the
amount of liens to be determined by the City Council at a hearing held after notice to the owner(s)
thereof by certified mail or publication (see Exhibit A attached hereto), with said amounts (plus a
ten percent collection penalty) to be thereafter certified to the Pulaski County Tax Collector; and

WHEREAS, a hearing for the purpose of determining such liens has been set for 6:05 p.m.,
December 22, 2025, in order to allow for service of the attached notice of same upon the listed
property owners, by certified mail or publication as is necessary.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
NORTH LITTLE ROCK, ARKANSAS:

SECTION 1: That after notice to property owners, a public hearing was held at 6:05 p.m.
on December 22, 2025, for the purpose of determining the amount of liens, if any, to be filed





against certain real properties as the result of grass cutting and abatement of other nuisances by
the City of North Little Rock.

SECTION 2: That after said public hearing, and upon the verification of the Director of
the North Little Rock Code Enforcement Department, the amounts listed on Exhibit A are hereby
certified as an obligation that is owed to the City and proper to be filed with the Pulaski County
Treasurer and Assessor as a lien against the real properties associated therewith.

SECTION 3: That the Director of the Code Enforcement is hereby ordered to file liens as
provided in this resolution; except that, prior to submission, she will update the list to remove any
lien amounts that have been paid in full prior to forwarding the list to the County.

SECTION 4: That the Director of the Code Enforcement is authorized to execute and file
such documents as are necessary to release any liens that are paid in full.

SECTION 5: That this Resolution shall be in full force and effect from and after its passage
and approval.

PASSED: APPROVED:

Mayor Terry C. Hartwick

SPONSOR: ATTEST:

TR CZ—M";?M{&L

Mayor Ter@ Hartwick }2~ﬂ7"— Diane Whitbey, City Clerk

APPROVED AS TO FORM:
gl’nl AB@%M 1d _Ct:_gtt FILED b i M FM
ields, C1 orney
’ ! By f-}w el ds (A
PREPARED BY THE OFFICE OF THE CITY ATTORNEY /kt DATE | ’Z’ —{ -~ 7 :
Diane Whitbey, Uity Clerk and Collector
North Li ansas






PARCEL 33N2490000101

FRONT END CAPITAL PARTNERS LLC

1803 AUGUSTA ST

LOT 2R BLOCK 1 WALTHOUR & FLAKE ADDN
AMOUNT $300

CITY OF NORTH LITTLE ROCK

PARCEL 33N1630000600

RAY CURTIS

1812 CRUTCHER STREET

LOT 5 BLOCK 5 SCHATTLER
AMOUNT $300

CITY OF NORTH LITTLE ROCK

PARCEL 33N0370013400

ENTROPY SYSTEMS INC

408 50TH STREET

LOT 8 BLOCK 8 MASSIE WEST SUB
AMOUNT $300

CITY OF NORTH LITTLE ROCK

PARCEL 33N2270001700
IREMODEL PROPERTIES LLC
1509 20TH STREET

LOT BLOCK 2N-12-27
AMOUNT $300

CITY OF NORTH LITTLE ROCK

PARCEL 33N0520003700

DONALD JARRETT

1504 ARROWHEAD RD

LOT 10 BLOCK 3 ARROW HEAD MANOR
AMOUNT $300

CITY OF NORTH LITTLE ROCK





