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RESOLUTION NO.

A RESOLUTION AUTHORIZING THE MAYOR TO ENTER INTO A
MUTUAL AID AGREEMENT BETWEEN THE CITIES OF NORTH
LITTLE ROCK, ARKANSAS AND MAUMELLE, ARKANSAS FOR
PURPOSES OF THE CITY OF NORTH LITTLE ROCK, ARKANSAS
BEING RETAINED BY THE CITY OF MAUMELLE, ARKANSAS TO
SERVE AS BOTH PUBLIC SAFETY ANSWERING POINT AND
PUBLIC SAFETY DISPATCHING SERVICES CENTER, IN
ACCORDANCE WITH ARK. CODE ANN. §§ 12-10-301, ET SEQ, AS
AMENDED BY THE PUBLIC SAFETY ACT OF 2019, NO. 660; AND
FOR OTHER PURPOSES.

WHEREAS, in 2018, the Arkansas State NG9-1-1 Plan indicated that reducing the number
of public safety answering points (PSAPs) would provide the most benefit to statewide emergency
services IP network (ESInet) and next generation core services (NGCS) implementation, and in
improving services, cost efficiencies, and enhanced voice and data interoperability for PSAPs in

Arkansas; and

WHEREAS, the Arkansas Public Safety Communications and Next Generation 911 Act of
2019, Ark. Code Ann. §§ 12-10-301 et seq., as amended by the Public Safety Act of 2019, No.
660, (the “Act”), legislated the reduction of PSAPs in the state to seventy-seven; and

WHEREAS, Ark. Code Ann. §§ 12-10-304(a)(2), as amended by the Public Safety Act of
2019, No. 660 provides for mutual aid agreements between various political subdivisions of the

State of Arkansas; and

WHEREAS, in an effort to implement the Act, and to increase efficiencies in emergency
services, North Little Rock governing body authorizes North Little Rock’s chief executive to
accept the aid and assistance request, designating North Little Rock to serve as a public safety
answering point and a Public Safety Dispatching Services center, in accordance with the Act.

NOW, THEREFORE BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
NORTH LITTLE ROCK, ARKANSAS:

SECTION 1: That the Mayor is hereby authorized to enter into a mutual aid agreement
(substantially similar to Exhibit “A” attached hereto) on behalf of the City of North Little Rock
with the City of Maumelle, Arkansas, for the purpose of the City of Maumelle retaining the City
of North Little Rock as both the dispatch center and public safety answering point for the City of
Maumelle, with approval from the Arkansas 911 Board, for the initial term of four (4) years.

SECTION 2: That this resolution shall be in full force and effect from and after its passage
and approval.



PASSED: APPROVED:

Mayor Terry C. Hartwick

SPONSOR: ATTEST:

T Cevnb i

Mayor Terr@ Hartwick bd jﬁﬁz/ Diane Whitbey, City Clerk

APPROMNED AS TO FORM.:
vAmy Bec\@nields, City Attorney

PREPARED BY THE OFFICE OF THE CITY ATTORNEY/ MBM

pep | VB A, PM.
BY A ‘FC HS

patE_ |27 !_:7 (=

Dianéths;. v, City i - and Collec

North Litile Jmk Arkansas

RECEIVED by_ L[$Sff_:)_’



MUTUAL AID AGREEMENT
FOR PUBLIC SAFETY ANSWERING POINT AND
DISPATCHING SERVICES FOR THE CITIES OF
NORTH LITTLE ROCK AND MAUMELLE, ARKANSAS

This Mutual Aid Agreement (“Agreement”) is executed and entered in accordance with
Arkansas Code Annotated § 12-10-304, by and between the cities of NORTH LITTLE ROCK and
MAUMELLE, Arkansas, with approval of the Arkansas 911 Board. Legislation adopted by the
goveming bodies authorizing and approving this Agreement are attached hereto and marked Exhibits,

RECITALS

WHEREAS, in 2018, the Arkansas State NG9-1-1 Plan indi
of public safety answering points (PSAPs) would provide thefim
services IP network (ESInet) and next generation core s€rvi
improving services, cost efficiencies, and enhanced vaite
Arkansas; and ’

2019, Ark. Code Ann. §§ 12-10-301 et seq«.a
(the “Act™), legislated the reduction of PSAPs il
AWHEREAS, in an effort to implemer

FTLE ROCK to serve as a public
i Services center, in accordance with the Act.

fie’ Consolidated Dispatch Center shall be identified as the North thtle
Rock/Maumelle Dispatch Center (NLRM). Dispatching Services shall be part
of the NLRM Dispatch Center. NORTH LITTLE ROCK shall make
reasonable efforts to maintain sufficient staff to perform the Dispatching
Services it provides under this Exhibit “A.” “Dispatching Services” shall
mean, all public communication functions necessary for the provision by
NORTH LITTLE ROCK and MAUMELLE of police and fire to the
respective cities’ citizens, and shall include at a minimum the following:

1. answering and dispatching all emergency 911 and emergency
calls for service with reasonable efforts made to meet the time
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standards for priority 1 and 2 calls for service for first due
companies/units as published in the most current National Fire
Protection Association, Association of Public Safety
Communications Officials, or National Emergency Number
Association policy and procedures, as applicable to the services
provided under this Agreement;

2. dispatching police patrol units, or fire apparatus, as appropriate
in response to 9-1-1 or other calls, or at the respective city’s
direction;

3. maintaining radio or other remm‘é " communications from
dispatch with the field units of edeli Bity’s police and fire units
as necessary to facilitate provj;g-'iion o'f-ﬁ&'i_:\j__iccs;

4. maintaining document; \ -recerds :mord}ug to industry
standards of all dlspaiz;hmg activity;

5. NORTH LITTLE RQCK shall ‘provide technical oversight to
computer and connec Vit sy=1 emstassociated with/this shared
services program,

6. NORTHBITTLE ROCK shall'piavide MAUMELLE monthly
service u,puz_‘gt. detailing dispatch'teiiter performance measures
including the number. of calls for| service, number of 9-1-1
emergency ¢alls dispatehlid, and any other available statistical
reports requested’by the respective cities that are within the
reporting capmpllltles of NORTH LITTLE ROCK Dispatch

. Uenter.

b -'NQRTH LITTLE ROCK shall provide all Human Resource
— N des i %@Fy for the recruitment, screening, employment,
== T - and traiming of all personnel required to provide Dispatching
- X "-._-‘Sig;:vices to the respective cities, including providing all
employee policies and procedures and the administration.

8 | NORTH LITTLE ROCK agrees to perform all services under
this Agreement in a good and workmanlike manner, and in
accordance with all applicable laws and regulations.

/5. NORTH LITTLE ROCK shall execute with AT&T Hosted
Solutions, a 911 Call Processing Equipment, Hosted System
Agreement every five years.

10. NORTH LITTLE ROCK shall maintain the highest possible
1SO (Insurance Services Office) rating score,, but an ISO rating
score for Dispatch Configuration beneath the maximum
possible score shall not be considered a breach of this
Agreement if the score is caused by an unforeseen event outside
NORTH LITTLE ROCK’s control.
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SECTION 2: GOVERNANCE

a. There shall be an Executive Board that consists of the Police and Fire Chiefs
from the cities of NORTH LITTLE ROCK and MAUMELLE.

1. Each member of the Exccutive Board will serve to enhance the
individual efforts of each city in the shared services program
under this Agreement. The collaboration among cach member
of the board will further the efforts to deliver the best possible
service levels to the respective cities” community.

2. The Executive Board shall meet at J€ast anntially, or otherwise
as needed, to review complianét with this Agreement. The
Executive Board may be cons¢ned Upm a minimum of three
(3) business days’ notice m wmtmg (clectidnic is authorized) to
all board members by Director of the NLRM Dispatch
Center, or upon rqq, st by any two (2) m.@mbers of the
Executive Board 40

3. The Executive Boa:d mu beg Ihall’(’d by a member ﬁom each

’ sha]l irhcgwe suggestions  for
1mprovenmnts ‘0. changes to the wperations of the NLRM
Dispatch Cépter from the #dvisory Committee and shall make

| recommendationg to the NLRM Dispatch Center Director for

= changes or muiifications ngeded. A written response shall be
: p10v1ded by NIZRM Dispatch Center Director to the Executive
Board for each rm:.ommendatlon within ninety (90) days of the
_-Bqard meeting at) which the respective recommendation was
.+ ‘made luisthe intent of the NLRM Dispatch Center to provide
», dispatching services that allows for the highest level police and

lire service to the respective cities.

< Dﬁﬁ'ﬁ:ig"the annual meeting of the Executive Board, the NLRM
! Dispatch Center Director shall present a State of the Center
report.

b _'Thcre sh!il‘l be a standing Advisory Committee consisting of two (2) public
sat‘c'q'_a,uperwsors of each city to address operational and policy decisions that
williarise from operating the NLRM Dispatch Center. These employees shall be
appointed by the Police and Fire Chiefs of each city. The Advisory Committee
shall meet at least semi-annually or as otherwise requested by the Executive
Board.

1. The NLRM Dispatch Center Deputy Director shall be a non-
voting member of the Advisory Committee but will manage the
meetings and coordinate with appropriate staff members to
attend the meetings for the dissemination of information or to
answer questions.
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2. The Advisory Committee shall be chaired by a member from
cach city on an annually rotating basis. The order will be
determined alphabetically by city.

3. The Advisory Committee Chair shall be responsible for
reporting any recommendations in writing to the Executive
Committee.

¢. Nothing in this section prevents the respective cities from making
recommendations to the NLRM Dispatch Center out51de of these scheduled
meetings. &

d. Except as noted in this agreement, the Mayor ofit m@lty of NORTH LITTLE
ROCK shall retain exclusive control over the Qp«,ratu}i?s'uf the NLRM Dispatch
Center.

SECTION 3: MAUMELLE OBLIGATIONS

MAUMELLE agrees to perform the following. o

a. Pay MAUMELLE’s share of the annu: ’iiq_rating budgeted amount for the
NLRM Dispatch Centeg for each Fiscal Ye actual amount of charges shall
be established based on the,adopted NLRM Dispatch Center operating budget
for dispatch operations. b{xhﬁ}ﬂ ‘€. shows the projeetgd NLRM Dispatch Center
annual operating budget fonthe Fiscal Year 2025 to ape
Center as a consolidated d|§patch centet, L‘hls_totai ‘amount is broken down to
representapercentage cost shire affall dlSpd oh scrvices based on the breakdown
of p(}pui‘a‘[H 1un dis, determined By the latest decennial census of the US Census

Bu@au See Exfubit D for the clxrrent population figures.

b. Pay afw' al mamtenance costs for ﬁortable and mobile radios owned and/or
___operated byiMAUMELER, officers and firefighters. Maintenance and/or repair
= finall radio q,mpment used” by MAUMELLE officers and ﬁreﬁghters and not

speaifi

ility of MAUMELLE. The fees for the maintenance
> equipment within the NLRM Dispatch Center shall be
the respomtblllty of NORTH LITTLE ROCK and shall be part of the annual
_ budget operdting costs of the NLRM Dispatch Center subject to the cost sharing
" hagreement for dispatching services.

¢. Agwéeido utilize a Records Management System acceptable to NORTH LITTLE
ROCK and MAUMELLE that is compatible with the Computer Aided Dispatch
System that shall be used by the NLRM Dispatch Center. Each city shall be
responsible for the purchase and maintenance of all computer workstations at its
respective facilities and in their own police and fire vehicles or other public
safety emergency equipment. Each city shall maintain its own public safety
records unit at their individual facility and be responsible for all law enforcement
and fire reporting requirements to state and federal agencies. Each city shall also
be responsible for its unique record dissemination responsibilities to the public,
except direct inquiries from the public regarding a public safety dispatching
incident.
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d.  As part of the consolidated NLRM Dispatch Center, NORTH LITTLE ROCK
and MAUMELLE agree to purchase and utilize Mach Alert Fire Station
Alerting, as provided in the Fire Station Alerting Proposal and Agreement. Each
city shall be responsible for the cost of installation, equipment and services, to
include annual maintenance agreements and support costs, for their individual
Fire Stations (Exhibit E). NLRM Dispatch Center installation, equipment and
services, to include annual maintenance agreements and support costs, shall be
shared by the participating cities, as stated therein, in the same proportion that
they are responsible for operating costs.

¢. IfNLRM Dispatch Center is to be responsible for the attiation of the weather
alerting equipment owned by MAUMELLE, MAUMELLE agrees to provide at
their city’s cost, connectivity and interface with thesNLRM Dispatch Center
Weatherwarn System that allows for activation and monitoring of the warning
system both manually and automatically. Méintenance and/or repair for all
weather alerting sirens located in eachy ___4shall be the respensibility of the
respective city. If MAUMELLE’s alsn* system has not been fuli activated by
the Effective Date of this Agreemient, NORTH LITTLE ROCK will ot be
responsible for any failure to alert| ml MAUMFLLE s alert sysmm ‘is fully
activated.

f. To the extent permitted by law and WIthL,ut. \‘mwmg soverclgn 1mmumty,
NORTH LITTLE ROCK and MAUMELLE shall be responsible for any and
all claims, demands, sujiSsactions, damages, ami‘rca ses of action related to or
arising out of or in any wﬁyam?nected with its owil digtiehs or omissions in
providing mutual aid assisfance randired or perfomm@f pursuant to the terms
and conditions of this Agreement )

=

g Neither? '\@”&TEI LITTLE ROL.K nor MAUN l‘bLLE agree to insure, defend, or Formatted: Not Highlight
indémnify the vilier.

SECTION 4: PAYMENT FOR SER‘V!CES PERFORMED

. ML annual p@,yments for dﬁp@!uhmg services shall be paid by MAUMELLE to
= LITTEAROCK in four (4) equal installments due within the first seven
333 days &l‘-“ach calendar quarter, in advance of the services performed
il LITTL{: ROCK for MAUMELLE and continuing each subsequent
fiscal yedf. hereafter throughout the term of this Agreement.

n the evenj\!' the planned initial physical consolidation of dispatching services for
NORTH LITTLE ROCK, and MAUMELLE occurs after the beginning of a

“Fiscal JVear, payments for Dispatching Services for the remainder of the Fiscal

business days of each remaining calendar quarter, with the first installment due
upon initial physical consolidation.

¢. Each appropriation for the operation of the NLRM Dispatch Center shall be in
accordance with the NLRM Dispatch Center operating budgeted amount for the
communications center adjusted annually to include budgeted increases in
operating costs, and capital costs to expand, operate, modify or upgrade the
existing dispatch and communication facilities used by all the cities pursuant to
this Agreement as anticipated to be approved by the NORTH LITTLE ROCK
City Council during the annual budgeting process for the upcoming Fiscal Year
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beginning January 1, multiplied by the cost share percentage determined by the
population for each city as determined by the latest decennial census of US
Census Bureau. If any new operating, building or equipment costs of $100,000
or more associated with this section are to be shared with all parties, written
notice shall be given to the Mayors of the participating cities for review at least
twelve (12) months in advance. In the event an emergency occurs that requires
NORTH LITTLE ROCK to make an expenditure to resolve an issue that impacts
the ability of the NLRM Dispatch Center to provide for the safety of its
employees, the citizens, officers, or firefighters of NORTH LITTLE ROCK or
MAUMELLE, MAUMELLE agrees to reimburse NORTH LITTLE ROCK for
monies spent. MAUMELLE agrees to reimburse NOR##LITTLE ROCK for
monies spent in the event of an emergency withil sixty "(60) days of the
emergency expenditure being expended Eachy 'g,zammpatmg city shall be
responsible for emergency expenditures in the'same: perortlon that they are
responsible for operatmg expenses. In the event the emeigency costs rise to an
amount requiring approval by the @i, Council of &, MAUMELLE,

MAUMELLE agrees to bring the expenditure in front of thie City Council
within thirty (30) days of NORTHAITTLE RQCK providing documentation of
the emergency expenditure 46 MAUMELLE. MAUMELLE “shdll then
reimburse NORTH LITTLE ROCK withindthirty (30) days of receiving
approval from the MAUMELLE City Lémhcﬂ which approval shall not be
unreasonably w1thhech \

based on specific, ldentlf"i'able Tne:
NLRM Dispatch Center. Inu;-.ases s i

._ ).
agreen,%@m‘ must be made prum‘ to the 45/day termination dead]me in the
“TE’RMINA"I M,.XN” section.

\, year. Ar the end of each fiscal year, the Parties shall review all

. elevant ) ancial records related to the services provided. Should

" dictual expenses surpass the budgeted amounts by more than 23%, a
\etailed report justifying the excess shall be prepared. Any additional
payments arising from this true-up shall be made within thirty (30)

{ 'days of the report’s issuance, ensuring that both Parties maintain fair
and equitable financial contributions throughout the duration of this
agreement.

2. PTO/Sick True-up Provision: The Parties agree to establish a true-
up mechanism for Paid Time Off (PTO) payouts under this
Agreement, allowing for adjustments of up to 23% of the total PTO
payouts made during the fiscal year. This mechanism will specifically
apply to employees hired afier December 31, 2024. At the end of each
fiscal year, the Partics shall review the PTO payouts for all
employees covered under this agreement. The City of Maumelle
agrees to pay 23% of the total payout for any employees covered
under this agreement. A detailed report shall be prepared and shared
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between the Parties. Any necessary adjustments or reimbursements
resulting from this true-up shall be scttled within thirty (30) days of
the report’s issuance, ensuring that both Parties maintain equitable
financial responsibilities regarding PTO expenditures throughout the
duration of this agreement.

e. NORTH LITTLE ROCK shall notify MAUMELLE of the anticipated costs of
the Dispatching Services and operating costs by October 1 of each year for
budgeting and planning purposes. The budget submittal shall include an
itemized detail of the anticipated cost and the associat | difference(s) from the
previous fiscal year budget. The final costs #will be" determined and
communicated in writing when the NORTH I4T¥RE ROCK City Council
adopts the NORTH LITTLE ROCK annual kudget, but, shall not exceed the
estimate by more than 5% unless written not16@: is given"
number is greater. Notwithstanding thiss h‘n“mtatlon the
dlspatchmg Services and operating cgtst's shall hot exceed a 10¢
the prior fiscal year costs as noted ¢ in Section 4, subsection .
cost increase for MAUMELLE, £0rih&dispatchiitg services and operadiiig costs,
shall not exceed the percentage increds: ! hﬂfthe NLRM annual operating budget.

f. All funds received from the participating citicshy the Arkansas 9-1-1 Board for
PSAP Distributions, M¢mtenance Reimbursemeits, and Equipment Upgrade
Reimbursements shall be rétaiiied by NORTH LIS BLEROCK and applied to
the operating costs of thelel RM @ﬁﬁatch Center, |f awarded, MAUMELLE, Formatted: Not Highlight
or any participating city, agtees thatfindsieceived from the Federal Emergency
Management Agency, Emerfgncyf Operatf&ﬁ! Ctnter Matching Grant Program
appligditor baNORTH LITT LE- ROCK, and designated for the construction of
a n(,w NORTH AITTLE ROCK, .Emergency Operations Center, or any other

belincluded in an{distributive share, upon the unlikely event of

" this Agreement unliéss MAUMELLE, or a participating city,

1 _matching funds. All other grants applied for, and

= itities to fund the purchase and installation of fixed

| asqgf;; in the Ctiitént, or any future NLRM Dispatch Center, shall be applied in
ef* ice with theispecific grant terms and conditions.

If NOR! iy LITTLE ROCK sells or trades any equipment to whose purchase

MAUME-L;IJ E contibuted, the revenue generated from the sale or trade of the

| equipment will be credited to the NLRM Dispatch Center operating expense to

" offset the gast of the item sold, based on the percentage breakdown set forth in

Uhhis Agregment.

SECTION 5: TERMS/
a. The duration of this Agreement shall be for four years and will automatically
renew year-to-year thereafter, unless notice of termination is given as provided
in “TERMINATION” Section 6

SECTION 6: TERMINATION

a. NORTH LITTLE ROCK and MAUMELLE shall have the right to terminate, if
either of the participating cities breach any of its terms or fails to perform any
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of its obligations under this Agreement and then fails to cure the breach or failure
within 30 days following written notice from NORTH LITTLE ROCK and
MAUMELLE. If the Agreement is terminated under this paragraph, NORTH
LITTLE ROCK shall be entitled to retain money already received prorated to
the period from the last payment until the date of termination, and shall refund
the remainder to the terminating city.

b. Either city shall have the right to terminate this Agreement by giving written
notice to the other party at least six (6) months prior to January 1 of the
subsequent year for Dispatch Services; except that a fort flve (45) day notice
prior to January 1 shall be allowed if the terminatidi
preliminary budget submittal, due to each agency b Octobe 1, that is deemed
unacceptable by any party. All payments by MA LE to NORTH LITTLE
ROCK shall continue until the termination datgl 1l
parties. :

SECTION 7 CONTINGENCY

of the services under this Agreement at another facilitg Within the Central Arkansas area in
the event that the NLRM Dispatch Ce 10 natural or a man-made disaster
and becomes uninhabitable or is unu; i
plan in the event of such damage, and &
so as expeditiously as possible so as to 1
under this Agreement.

available to M AUMIELLE upon request.

This section is supplemental to all applicable state and federal law governing retention and

disclosure of records, including without limitation the Arkansas Freedom of Information Act.
SECTION 9: CHANGE OF PARTICIPANT CITIES

In the event any city that is party to this shared services Agreement chooses to remove

themselves from the program, or in the event additional cities are allowed to participate in the
future, the distribution of the shared expenses shall be re-calculated by NORTH LITTLE
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ROCK and the new distribution percentages shall be presented for signature to all parties. The
calculation shall be based on population as reported by the latest decennial US Census Bureau
Report. A document delineating new expense percentages shall become an addendum to this
Agreement and will be effective from the date of the signature(s). MAUMELLE
acknowledges that the City of Sherwood may designate NORTH LITTLE ROCK’s PSAP as
the PSAP for the City of Sherwood, and consents to the addition of the City of Sherwood
pursuant to the terms and conditions stated herein. Upon the City of Sherwood designating
NORTH LITTLE ROCK’s PSAP as the City of Sherwood’s PSAP, all three cities’
contributions to the operating costs shall be recalculated based on the breakdown of
population as determined by the latest decennial census of the US Census Bureau. See Exhibit
D for the current population figures. Additional political subdivisionsfindy designate NORTH
LITTLE ROCK’s PSAP as the PSAP for their political subdivisigit only with the consent of
NORTH LITTLE ROCK and the consent of all political subdiyistéins with active mutual aid
agreements with NORTH LITTLE ROCK to provide publigfafety diSpatching services.

- @ —

a. In the event this Agreement is terminated in accordance with Section 6,
MAUMELLE’s, or any participating city’s, distributive share of any capital
investment in the NLRM Dispatch Center during the term of this Agreement
shall not include funds received from the Federal Emergency Management
Agency, Emergency Operations Center Matching Grant Program applied for
by NORTH LITTLE ROCK, and designated for the construction of a new
NORTH LITTLE ROCK Emergency Operations Center, unless
MAUMELLE, or the participating city, contributed to that portion of the
matching funds used for the purchase of equipment, furnishings, or other
capital expenditures. In such a case, MAUMELLE'’s, or any participating
city’s, distributive share would be __ percent of its contribution, including
depreciation. Otherwise, in terminating this Agreement in accordance with
Section 6, MAUMELLE, and any other participating city, shall be entitled to

_receive, after depreciation, a distributive share equal to _ % of its

# contributive share to any capital asset costing $10.000 or more. Additionally,
NLRM Dispatch Center agrees to give MAUMELLE the following: (i) two
(2) dispatch console stations, including the chair, and the dispatching

~ sequipment contained within it, including any 911 Call Processing and radio

~“.dispatch equipment, to include headsets, microphones, and pedal
footswitches, and (11) any PCs and monitors used at the two (2) consoles or
elsewhere, if it is used specifically for tracking Maumelle Police and Fire

Equipment. AW backroom equipment, routers, CCGWS, switches,

generatérs, and shared displays shall remain the property of NORTH LITTLE

ROCK /!~

MAUMELLE elects to receive any equipment under this paragraph,

MAUMELLE shall bear responsibility for costs associated with the removal
of equipment. Such equipment shall only be removed by a qualified
technician, approved by NORTH LITTLE ROCK, at a mutually agreed time.

C. MAUMELLE agrees that a PSAP consolidation with SHERWOOD and
NORTH LITTLE ROCK, is being planned, which shall require additional
resources. As stated herein, the cost share percentage shall be determined
based on a breakdown of population for each city as determined by the latest
decennial US Census Bureau Report as shown in Exhibit D.

SECTION 10: OPERATING COSTS
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a. Each participating party to this agreement shall share in operating costs for the
Dispatch Center based on population as laid out in Section 3 (a). The estimated
operating costs for the consolidated NLRM Dispatch Center for 2025 are laid
out in Exhibit C.

Operating costs may include, but not be limited to the following:

Salaries and Benefits

Computer and Software Expenses
Miscellaneous Supplies
Maintenance of Equipment
Maintenance of Building and Grounds
Professional Services
Communications Expense
Insurance and Arkansas Muni
annual fee

9. Public Relations

10. Employee Relations
11. Training and Education
12. Utilities

13. Annual Service,Agreements

QN U R WD

:fense Program

SECTION 11: SOVEREIGN IMMUNITY . e yF
By eatering into this agreement, NORTH LITI REOL SLLE do not waive any
govemnmental or sovereign immunity. Each party s fetains, dll immunities and defenses
available to it as a sovereign or.gc

City of Maumelle, AR

By:
Caleb Norris, Mayor
Date
ATTEST: ATTEST:
Diane Whitbey, City Clerk Tina Timmons, City Clerk
Date Date
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Approved As To Form:

CITY OF NORTHLITTLE ROCK
Amy Beckman Fields

City Attorney

BY:

City Attorney

Date
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