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REQUEST FOR PROPOSALS 
 

RADIOS AND OTHER COMMUNICATION EQUIPMENT MAINTENANCE  

CITY OF NORTH LITTLE ROCK, ARKANSAS 
 

Mary Beth Bowman 
Director of Commerce  

120 Main Street  
North Little Rock, Arkansas  72114 

501-975-8880 
 
NUMBER RFP:                   19-3622  __   DATE ISSUED:                         October  4, 2019  
 
DATE AND TIME RFP OPENING:                    Monday, October 21, 2019 @ 10:00 A.M. 
 

Addendum #1 

  

1.         Regarding Item 4.0 Specifications/Requirements:  4.1 – Could the Successful Vendor be a 
Motorola Authorized Warranty Repair Center?  Yes, an authorized Motorola Warranty Center meets 
the requirement to be an authorized service center. 

 

2          Regarding item 4.0 Specifications/Requirements:  4.1.2 - Could the Vendor be in the process 
of requesting authorization by AWIN to program AWIN radios based on Technical Expertise, a 
Motorola Authorized Warranty Repair Center, and the potential award of this RFP?  Yes. The vendor 
should         have        the authorization or something from AWIN indicating the authorization is in 
progress prior to award. 

 

3          Regarding Item 4.0 Specifications/Requirements:  4.2 – Will the Successful Vendor need to 
purchase the NICE Maintenance Support Package, or will the City of North Little Rock purchase the 
NICE Maintenance Support Package and the Successful Vendor provide the Technical Labor?   The 
intent is to obtain pricing for that item for the purpose of evaluating the cost benefit of the 
responses. If a vendor does not desire to obtain the support package, the vendor should indicate 
that in their response. If the successful vendor does not provide the support package, the city will 
seek pricing directly from NICE. In either event the vendor will need to provide the technical 
service unless NICE desires to use a different subcontractor. 

 

4          Regarding Item 4.0 Specifications/Requirements:  4.4 – Can an exception be made if the 
Vendor is not authorized to sell Motorola P25 public safety grade mobile and portable radios (as 
these are mainly sold direct by Motorola), but the Vendor is a Motorola Authorized Warranty 
Repair Center?     

If Motorola’s general practice is to sell P25 radio equipment direct that item may require an 
addendum to remove the requirement to be able to sell the equipment. I will check to see if an 
addendum is required to remove that requirement. 

 
 

Acknowledgement of Addendum #1 
 
NAME OF FIRM _______________________________________________________                                                                                                                              
 
PHONE NO. __________________ AR TAX PERMIT NO.________________________ 
 
BUSINESS ADDRESS ___________________________________________________ 
 
SIGNATURE OF AUTHORIZED PERSON ___________________________________ 
 
TITLE __________________________________DATE ________________________ 
 
 

UNSIGNED REQUEST FOR PROPOSALS WILL BE REJECTED 

 


