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SECTION 1 FOREWORD AND TERMS 
 


1.1 Purpose 
The information contained in this book is presented for Architects', Builders', 
Contractors', Developers', Engineers', Electricians', Owners', and others' to use in 
planning electrical wiring and apparatus installations intended for connection to 
the lines of the North Little Rock Electric Dept.  Current procedures, practices 
and requirements, adopted by NLRED  to assure economical, and satisfactory 
service to Customers, consistent with the most recent version of the National 
Electrical Safety Code (NESC), are set forth and discussed herein.  (Note:  Any 
statement concerning the National Electrical Code (NEC) refers to Customer 
owned facilities.)  Any mention of the NESC or the NEC indicates the basic 
provisions that are considered necessary for safety.  Specific information 
regarding procedures that are available only in certain states can be found at the 
end of each section.  This book is limited to information considered essential in 
planning installations which are adequate and satisfactory for the many uses and 
conveniences of electric service.   
 


1.2 Service Contracts, Rate Schedules, and Contact Information 
The following documents are not included within these Service Standards: 


1. Service Regulations (or Terms and Conditions) which prescribe the 
rules, obligations, and liabilities of the Company in providing service and 
the Customer in receiving electric service 


2. Rate Schedules which set the price, the periods of taking, and the 
payment terms for electric service 


3. Service Agreements wherein the Department and the Customer agree 
to specific quantities and types of service 


 
The Departments' currently approved Service Standards, Rate Schedules, 
Service Agreements, and other forms are available by contacting the 
Department. 
 
The North Little Rock Electric Department (NLRED)  can be contacted directly by 
phone Monday through Friday 8am to 5 pm at (501) 975-8888. 
 


1.3 Service Standards Availability and Revisions 
The Service Standards are downloadable from the Department’s website at 
www.nlrelectric.com. 
 
These Service Standards will be revised from time to time as new methods and 
improved equipment become available.  This book will be re-issued periodically 
with all revisions included.  Changes of policy made after the publication date, 
will be in effect despite the fact that they will not be in this document.  If the issue 
date is over three years old, contact the Department to determine if this is the 
current edition or to obtain supplementary information.  
 


1.4 General Terms Used In Service Standards 
(Note: The terms defined in this section and in the next section are underlined 
throughout the document.) 



http://www.nlrelectric.com/





2 
 


 
Agreement for Service:  See "Application". 
 
Application (or Agreement for Service or Contract):  The agreement between 
the Department and the Customer under which service is taken.  A  written 
agreement for service must be completed and appropriate deposits made at 
North Little Rock Utilities Accounting.  Service rendered by the Department is 
subject to the provisions of applicable City ordinances,  rate schedules, and 
these Service Standards. The supplying and taking of such service shall 
constitute an Agreement For Service. 
 
Authorities (having jurisdiction):  The agency or agencies having jurisdiction - 
an incorporated city or town, county/parish, agency of the State Government or 
the Federal Government, the National Board of Fire Underwriters, or others as 
appropriate.   
 
Department:  North Little Rock Electric Department, its management, agents or 
employees.   
 
Department Designated Underground Areas:  Those portions of the 
Department's service area, defined by the Department, where overhead service 
is not available.  This includes concentrations of commercial buildings with large 
loads that are not practical to serve with overhead facilities.   


 
Department's Installation:  In general, all the wires, devices, or apparatus on 
the Department's side of the point of delivery.  Some equipment, such as devices 
installed for metering electric consumption or for demand side management, may 
belong to the Department, yet be installed on Customer's side of the point of 
delivery.   
 
Department Pole:  Includes Department owned poles and poles occupied by 
Department under joint use agreements.   
 
Department Specifications:  The particular details developed by the 
Department as its standard, which may include specifications of manufacturers 
and regulatory bodies having jurisdiction.   
 
Conduit System:  Any combination of duct, conduit, conduits, manholes, 
handholds, and vaults joined to form an integrated whole. 
 
Contract:  See "Application". 
 
Customer:  An individual, firm, partnership, association, corporation, 
organization, or governmental agency who is taking service as defined by 
regulatory authorities. 
 
Customer's Installation:  In general, all the wires, appliances, devices or 
apparatus of any kind or character on the Customer's side of the point of delivery 
except the meters, metering devices and facilities of the Department that may be 
located on the Customer's side of the point of delivery.  Customer's wiring and 
electrical equipment within or on the premises shall be installed and maintained 
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in accordance with all effective building and wiring codes, and local laws and 
ordinances.   
 
Demand:  The kW or kVA , as shown or computed from the readings of the 
Department's demand meter installation, for the interval of the customer's 
greatest use between readings.  (This is also known as maximum demand.)  
 
Electric Service:  See "Service". 
 
Emergency Service:  An additional, separate service, when required by 
regulatory authorities, for exit or emergency lighting, lift pumps, or to satisfy other 
safety regulations.   
 
Inaccessible Area:  Any area, as designated by Department, which would be 
difficult to enter for the purpose of conducting normal or emergency operations or 
maintenance. 
 
Load:  The amount of electric power delivered or required at any specified point 
or points on a system.   


 
Mandatory Rules:  The rules of the Service Standards which are characterized 
by the use of the word "shall." 
 
Meter:  A device or devices together with auxiliary equipment used for measuring 
any of the following: apparent, real, and reactive power and/or energy, which are 
supplied to any customer at a single point of delivery.   
 
National Electric Code (NEC):  The code adopted by the National Fire 
Protection Association, Inc. and American National Standards Institute as 
advisory information on the installation of electric facilities on private property.  It 
is offered for the use in law and regulatory purposes in the interest of life and 
property protection. 
 
National Electric Safety Code (NESC):  The code adopted by the National 
Institute of Science and Technology in order to bring consistency and safety to 
the design, construction, operation and use of electric supply and 
communications installations. 
 
Network Areas:  Those designated portions of the Department's service area 
which include concentrations of commercial buildings, and which are typically 
supplied by a secondary network underground distribution system.   


 
Point of Delivery:  The physical location where the customer's service terminals 
or wires are joined to the Department's facilities or such other point specifically 
designated by written agreement.   
 
Public Property:  Property dedicated to public use such as streets, alleys, 
canals, roadways, and highways.  This does not include schools, parks, public 
housing, gyms, playgrounds, public buildings, etc., which are considered 
customer premises.   
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Rigid Metal Conduit:  A raceway specially constructed for the purpose of the 
pulling in or the withdrawing of wire or cable after the conduit is in place and 
made of metal pipe of standard weight and thickness permitting the cutting of 
standard threads. 
 
Rigid Non-metallic Conduit:  Polyvinyl chloride (PVC), schedule 40, tube for 
enclosure of electrical wires and cables which includes associated equipment 
such as adapters, cable enclosures, couplings, junction boxes, pull boxes, etc., 
as required for a complete enclosure system.  (Schedule 40 PVC must be 
manufactured per NEMA TC-2 standard.) 
 
Service (or Electric Service):  The availability of electric power and energy to 
the Customer, regardless of whether any power and energy is actually used.  
Supplying of service by the Department consists of its maintaining at the point of 
delivery the approximate nominal voltage and frequency by means of facilities 
adequate for supplying the Customer's contracted load.   
 
Service Conductors:  The supply conductors that extend from the street main or 
from transformers to the service equipment of the premises supplied. 
 
Service Drop:  The overhead service conductors from the last pole or other 
aerial support to and including the splices, if any, connecting to the service-
entrance conductors at the building or other structure.   
 
Service Entrance:  The Customer owned equipment for connecting to the 
service conductors or the service entrance conductors. 
 
Service Entrance Conductors:  (1) Overhead System:  The service conductors 
between the terminals of the service equipment  and a point usually outside the 
building, clear of building walls, where joined by tap or splice to the service drop. 
(2) Underground System:  The service conductors between the terminals of the 
service equipment and the point of connection to the service lateral. 
 
Type of Service:  The electrical or physical attributes of the service such as 
voltage, phase, frequency, transformer connection, number of wires, overhead or 
underground installation, etc.   
 
Underground Service:  The underground cable installation which connects the 
Department's distribution system to the Customer's service entrance conductors, 
or to the line side lugs of the meter enclosure.   


 


1.5 Electrical Terms Used In Service Standards 
Ampere:  The unit of measurement of the rate of flow of electricity.  It is the unit 
of current produced in a circuit by one volt acting through a resistance of one 
ohm. 
 
Btu (British Thermal Unit):  The quantity of heat required to raise the 
temperature of one pound of water one degree Fahrenheit.  Capacity of air 
conditioning, heating, or heat content of fuel, etc. is measured in Btu.  Btu/h is the 
rate of heat change - Btu per hour.   
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Current:  The rate of flow of electricity usually measured in amperes.  The 
Department supplies alternating current (AC) and will not supply direct current 
(DC).   
 
Energy:  The total work done as distinguished from the rate of doing work 
(power), usually measured in kilowatt-hours.  Its amount depends upon the 
power and the time that the power is taken.  For instance, a power rate of one 
kilowatt maintained for one hour is one kilowatt-hour of energy.   
 
Hertz:  Cycles per second.  For example, the Department furnishes 60 hertz 
alternating current. 


 
Horsepower:  A unit of power, equal to a rate of 33,000 foot pounds of work per 
minute.  Motors are generally rated in horsepower to indicate the mechanical 
power they are designed to produce.  One horsepower equals 746 watts.  Motors 
require 746 watts input, plus losses, for each horsepower output.   
 
Kilovolt-ampere:  (kVA)  1,000 volt amperes, the unit of apparent power, volts 
times amperes, which is comprised of both real and reactive power.   
 
Kilowatt:  (kW)  1,000 watts. 
 
Kilowatt-hour:  (kWh)  A quantity of electrical energy - equal to 1000 watts used 
continuously for one hour, or 100 watts used continuously for ten hours, or some 
other equivalent.   
 
Number of Phases:  See "Phase". 
 
Ohm:  The unit of measurement of electrical resistance or impedance.  It is that 
resistance through which one volt will produce a current of one ampere.   
 
Phase (or Number of Phases):  Term which designates characteristics of 
alternating current.  It is a term used in the electric industry relating to the 
characteristics of the electrical service available or supplied at a given location or 
required for the operation of a given electrical device. Single phase is generally 
supplied for residences and small power customers and three phase is supplied 
for larger power customers. 
 
Power:  The time rate of doing work, generating, transferring, or using electric 
energy, usually expressed in kilowatts (kW).   
 
Power Factor:  The ratio of real power (kW) to apparent power (kVA) for any 
given load and time. Generally, power factor is expressed as a ratio and stated 
as a percentage.   
 
Reactive-kilovolt-amperes:  ( kVAR) (rkVA) (kilovar)  The product of the applied 
voltage and the magnetizing or charging current, divided by 1,000.  Reactive-
kilovolt-amperes do no work but must be supplied to magnetic equipment, such 
as motors.  It is supplied by generators or capacitors.   
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Sag (Voltage sag): A decrease in RMS voltage at the power frequency for 
durations of 0.5 cycles to 1 minute.  Typical values are 0.1 to 0.9 per unit. 
 
Volt:  A unit of electrical pressure or potential or electromotive force which if 
applied to a load of one ohm resistance will cause a current of one ampere to 
flow.  Primary distribution and transmission voltages are usually designated in 
kilovolts (kV).  One kilovolt is equal to 1,000 volts.   
 
Voltage:  See "volt".   
 
Watt:  An electrical unit of power. Electrical appliances and lamps are rated in 
watts to indicate their capacity or rate of using power for doing work. A 100 watt  
lamp used 10 hours will use one kilowatt-hour (kWh) of energy (1,000 watt-
hours). Likewise a household iron rated at 1,000 watts will use one kilowatt-hour 
in one hour.   
 


1.6 Enforcement 
These service standards will be enforced through the denial of electric service, in 
addition to any other remedy that may be available at law or equity.  Any violation 
of service standards that presents an imminent threat to the health or safety of 
any person or structure will result in the immediate disconnection of service, 
without notice or process, until such time that the violation is cured and validated.   
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SECTION 2 GENERAL INFORMATION 
 


2.1 Safety 
The safety of the general public, local communities, and Department staff is 
parapount and the most important factor in providing electric service. If the 
Department believes that danger to the public or to an individual exists, work 
shall stop and service may be disconnected until danger is remedied. 
 


2.2 Code Requirements 
The data contained herein is intended to conform with and be supplementary to 
recognized codes or requirements of authorized regulatory agencies.  In all 
cases, where the regulatory rules effective in the community shall be more 
stringent than other recognized codes, or the requirements of regulatory 
agencies, the regulatory rules effective in the community involved shall govern, 
regardless of possible conflict in the expressed or implied meaning of the 
contents of this book.  The contents are intended to be consistent with the 
principles of the NEC on the Customer's side of service and generally consistent 
with the NESC on the Department side.  Compliance with the minimum 
requirements of the NEC will provide the Customer with what is considered a 
minimum standard for appropriate use of electricity, but not necessarily an 
efficient, or convenient use of electricity adequate for good service.   
 
Any difference from the NEC is intended to provide better service than 
required by the minimum standards of the Code.   
 


2.3 Inspections and Approvals 
The wiring, electrical equipment, and appliances of the customer should be 
installed in accordance with the requirements of the latest NEC and of authorites 
having jurisdiction. The Electric Department does not inspect Customer premise 
wiring. Where inspection is required, including but not limited to service, 
weatherhead clearance, and meter can installation, is subject to approval of the 
NLR Code Enforcement Department or other authorities having jurisdiction 
before requesting connection to the Department’s service. The department can 
not connect tot the Customer’s installation until it has been inspected and 
approved by the authorities having jurisdiction. 
 
The Department reserves the right to refuse connection to any new installation 
and/or disconnection from any existing service, should the Department learn that 
the wiring is unsafe or that is has not been approved.The authorities having 
jurisdiction also have the right to require the Department by written notification to 
discontinue service to an installation which has been found unsafe. The 
Department is not liable for any damages incurred when electrical service is 
discontinued under order of the authorities having jurisdiction. The Department 
accepts no responsibility for injury or damage to the Customer’s premises or to 
persons on the Customer’s premises resulting from defective wiring or 
equipment. 
 
Before the Department will begin underground distribution construction work on 
any property, the General Contractor or the Owner of the property must sign the 
Department’s form verifying that the property is at final grade. Any changes to 
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grade that causes the Department to move any of its conductors or equipment 
after the Department begins or completes construction WILL BE AT THE 
OWNER’S EXPENSE. 


 
2.4 Distance Requirements for Customer Structures 


The construction of any structure near, under or over electrical facilities may 
cause a code and/or safety violation and be an encroachment on Utility right-of-
way or easement. Consult the Department concerning all clearences. 
 
Clearances of buildings, signs, and other structures to the Department’s facilities 
shall meet or exceed the clearance requirements set forth in the NESC Article 
234. The Customer shall be held responsible for the cost of relocating lines or 
structures or otherwise correcting any violations caused by the Customer’s 
actions. 


 


2.5 Attachments to Department Poles 
The Department will provide, install, and maintain utility poles as required. Other 
than the Customer’s service equipment, no other attachments (Customer-owned 
lighting, control equipment, antennas, basketball goals, bird houses, etc.) may be 
made to the utility pole. Attachments may be made only with approval of the 
Department. Unauthorized attachments may be removed upon discovery.  
 
If an attachment to a Department utility pole is desired, an attachment agreement 
shall be signed and the agreement will set forth any changes associated with the 
attachment. All permitted attachments shall be made under the supervision and 
the satisfaction of the Department and shall comply with all authorities having 
jurisdiction and all applicable codes. Consult the Department for details. 
 


2.6 Additional Department Documents and Standards 
 
In addition to this document, the following documents supplement the Rules and 
Regulations laid out in this document. They are, but are not limited to: 
 


 NLRED Line Extension Policy 


 NLRED Customer Service Policies and Procedures 


 NLRED Construction Standards for Residential Service Installation 


 NLRED Service Pole and Lighting Charges 


 NLRED New Customer Load Sheet 


 NLRED Three Phase Padmount Transformer Pad Specifications 
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SECTION 3 SIGNING UP FOR ELECTRIC SERVICE 
 


3.1 Application for Service 
A Customer may apply for service by contacting:  
 


North Little Rock Customer Service:  
120 Main Street 
North Little Rock, AR 72114.   
501-975-8888 


 


Separate from the Department’s rate classifications, there are 3 basic 
classifications of services and each class has a different procedure for applying 
and receiving service. They are as follows: 


1. Existing Residential Service 
2. New Residential Service or Residential Overhead Service to 


Underground Conversion 
3. New Commercial or Industrial Service or Service Retrofit 


 
The following sections will summarize the services and each associated 
procedure. Please refer to the Department’s Customer Service Policies and 
Procedures for the specific rules and guidelines for setting up an account 
and receiving service. 
 
(Note:  No service can be provided until a written agreement for service has been 
signed and appropriated deposits made at North Little Rock Electric Customer 
Service) 
 


3.2 Pre-Installation Information 
The Department can expedite service connection and minimize cost to both the 
Customer and the Department if the Customer consults the Department before 
the design phase of the installation has begun.  Architects, Builders, Contractors, 
Developers, Engineers, Electricians, or Owners are urged to consult the 
Department for information regarding the availability and type of service, and 
location of the service drop, service entrance, and meter.   
 
The Department is not responsible for the cost of replacing any facilities 
that do not meet the requirements for service.   
 
Connection to the Department's electric system is not available prior to approval 
of facilities.  The approval process will include the review of a Final Plot of the 
property requiring service, review of a completed load sheet describing the 
service needed, acquisition of permits, and/or inspection by the authorities 
having jurisdiction. The design of an electric service by the Department will 
not begin until all of the above items have been submitted and approved. 
 


3.3 Existing Residential Service 
An existing residential service can be connected to an existing home if the 
following conditions are met: 


1. The service has not been disconnected for a period of greater than 6 
months prior to the application of service.  


a. In this case an electrical inspection will need to be performed 
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b. Once the inspection has been completed and the service has 
been approved, the Customer can apply for service. 


2. The service currently resides within the NLRED service territory 
3. Previous occupants, tenants, and owners have cancelled and finalized 


their previous service to this location 
4. The specific premise record has already been established in the NLR 


Electric Customer Information System Database 
 
New customers applying for electric services must make application and sign a 
contract with North Little Rock Electric.  The new customer must comply with all 
departmental policies with regard to electric service.  The new customer must 
provide proper identification and other required information at the time of 
application and contract are requested or service will not be furnished. 


 


North Little Rock Electric Customer Service 
120 Main Street 
North Little Rock, AR 72114 
501-975-8888 


 


Billing options may be setup at the time of the application. 
 


3.4 New Residential Service or Residential Overhead Service to 
Underground Conversion 
 
The Customer must furnish the following information to NLRED for any new 
service, or alterations to existing service, desired by the Customer: 
 


1. Exact location(s) of premises, including street address if available, where 
service is desired. 


2. Type of service (including service voltage), equipment rating, and amount 
of electrical load to be installed. 


3. Total motor load (to include size(s) of largest motor(s), starting current(s), 
NEMA letter or code). 


4. General characteristics of equipment to be driven by motors.   
5. Date new electric service or alterations to existing service is needed.   
6. Desired point of delivery or service entrance location.   
7. Billing address and name.  (Sketch may be required.) 
8. Two forms of personal identification. 


 
Upon receipt of the above information, the Department will advise the Customer 
as promptly as possible concerning installation or modification of the Customer's 
electric service. 
 
It shall be the responsibility of the Customer to install and maintain the 
Customer's wiring and electrical equipment within or on the premises, in 
accordance with building and wiring codes, laws and local ordinances.  The 
Department reserves the right to refuse to connect its service if the Customer's 
installation does not meet the requirements set out in this document as well as 
the Underground Residential Construction and Service Standards. The 
Underground Residential Construction and Service Standards can be found on 
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our website at www.nlrelectric.com or you can request a copy by email at nlred-
engineering@nlr.ar.gov.  
 
The Department will not be responsible, in any way, for any defect in the 
Customer's wiring, equipment, or for damages that may result from such defects.  
(Note:  The Department may refuse service for other than technical reasons.) 
 
The Department (or the Department's contractor)  shall make the connection at 
the point of delivery.  In special cases the Department may authorize the 
Customer's contractor to make this connection.  This authorization must be 
obtained before any connections are made directly to the electric system.  This 
requirement, however, does not preclude the Customer's contractor or electrician 
from installing meter bases, metering transformers, or other equipment when 
furnished by the Department. 
 


3.5 New Commercial or Industrial Service or Service Retrofit 
 
Because of the complexity of Commercial and Industrial service extensions, a 
dedicated customer service representative will be assigned to every new 
Customer to guide them through the application process. This representative can 
be reached at: (501) 975-8888. 
 
The application process is as follows: 
 


1. Completion and Submittal of a Commercial Customer Application 
a. The following items will need to be submitted along with this 


Application: 
i. Proof of Ownership or Lease Agreement of the Property 
ii. Business License 
iii. Federal ID number of the company or a Social Security 


Number of the company’s owner 
iv. A Photo ID of the person requesting the service 
v. Deposit assessed upon submittal of a Load Sheet 


 
b. These items need to be hand delivered or mailed to:  


 


North Little Rock Electric Customer Serivce 
ATTN: Customer Service Manager 
120 Main Street 
P.O. Box 936 
North Little Rock, AR 72115-0936, 
501-975-8888 


 
2. Completion and Submittal of a Load Sheet to the NLRED Engineering 


Department. To request a Load Sheet, please email nlred-
engineering@nlr.ar.gov.   
 


a. The Following items will be based on this information: 
i. Customer Deposit 
ii. Customer Rate Schedule 
iii. Design of the Customer’s Service 



http://www.nlrelectric.com/

mailto:nlred-engineering@nlr.ar.gov

mailto:nlred-engineering@nlr.ar.gov

mailto:nlred-engineering@nlr.ar.gov

mailto:nlred-engineering@nlr.ar.gov
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b. For these reasons, it is PARAMOUNT that the load sheet be filled 


out as soon as possible and as accurately as possible. 
 


c. This sheet needs to be mailed or emailed to: 
 


North Little Rock Electric 
ATTN: Engieering  
1400 West Maryland Ave 
North Little Rock, AR 72120 
nlred-engineering@nlr.ar.gov  


 


d. Once this has been reviewed a NLRED Engineer may contact the 
customer directly to address any issues that may come up in 
regard to the load sheet and/or the location of the desired service. 
 


3. A Department Engineer will be assigned to each service order and will 
remain on the order until service has been extended or constructed It 
shall be the responsibility of the Customer to install and maintain the 
Customer's wiring and electrical equipment within or on the premises, in 
accordance with building and wiring codes, laws and local ordinances 
which are in effect.   


 
The Department reserves the right to refuse to connect its service if the 
Customer's installation does not meet the requirements set out in this 
document.  The Department will not be responsible, in any way, for any 
defect in the Customer's wiring, equipment, or for damages that may 
result from such defects.  (Note:  The Department may refuse service for 
other than technical reasons.) 


 
The Department (or the Department's contractor)  shall make the 
connection at the point of delivery.  In special cases the Department may 
authorize the Customer's contractor to make this connection.  This 
authorization must be obtained before any connections are made directly 
to the electric system.  This requirement, however, does not preclude the 
Customer's contractor or electrician from installing meter bases, metering 
transformers, or other equipment when furnished by the Department. 


  



mailto:nlred-engineering@nlr.ar.gov
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SECTION 4  INTERCONNECTION AND DISTRIBUTED GENERATION 
 


4.1 Residential Generation (Less than 25 kW) 
The Customer may permanently install a Solar PV array or other form of 
generation behind the meter at their residence or business. The Customer should 
contact the electric department before purchasing and installing the system so 
that any additional equipment needed to connect to the Department’s system can 
be done safely. The Customer must comply with all of the requirements laid out 
in the Department’s Net Metering Agreement. 
 
An application for interconnection to the Department’s system will be provided 
upon request. The Net Metering agreement shall be filled out and returned prior 
to the installation of the customer’s interconnection equipment. Upon completion 
of the installation of Customer’s generation equipment, an inspection by the 
City’s Code Enforcement Officer is required before the Customer can connect to 
the Department’s electric system. 
 
Any generation that is in excess of the Customer’s demand and flows back on to 
the Department’s electric system, will be credited in the Customer’s monthly bill. 
Any credit that has not been applied to the customers bill by December 31st at 
the end of each year will be lost and customer credit will start accruing again 
from zero on January 1st. 
 


4.2 Commercial or Industrial Generation 
 
4.2.1 Small Generation Facilities (Less than 300 kW) 
For commercial and industrial customers, generation facilities up to 300 kW in 
size will be covered by the Department’s Net Metering agreement. This is the 
same agreement described in section 4.1. Please contact the department for 
more information and a copy of the Net Metering will be provided. 
 


4.2.2 Large Generation Facilities (More than 300 kW up to 10 MW) 
For commercial and industrial customers, generation facilities more than 300 kW 
and up to 10 MW in size will be covered by the City of North Little Rock 
Ordinance No. 8524. The Distributed Generation Rates and Procedures are 
described in this Ordinance under Exhibit ‘A’. Please contact the Department 
for more details. 
 


4.3 Connection of Backup Generation 
The Customer shall contact the electric department prior to permanently installing 
a backup generator. See section 14.8 of this document for details. 
 
In the event of a storm or an extended outage, a customer may use a temporarily 
installed generator as long as electric service is out. It must be done in a safe 
manner that will not feed back into the Department’s electric grid. Plugging a 
generator in directly to a breaker box or outlet are a few (but not all) examples of 
a dangerous connection that could potentially kill a Department employee. 
Please contact the Department for more details. 
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SECTION 5 TYPES OF SERVICE 
 


5.1 General Characteristics 
The electric service furnished by the Department is 60 hertz alternating current, 
single and three phase.   
 


5.2 Generally Available Types of Service 
The type of service (number of wires, phase, and voltage) furnished by the 
Department depends on two factors (1) the voltage available near the service 
location and (2) the type of service which in the Department's judgment can most 
economically be made available to serve the nature, size, and location of the 
Customer's requirements.  The voltages and number of phases generally 
furnished are listed in Table 5.2-1 by nominal service voltages.  However, a 
particular type of service may or may not be available at a given location.  
Therefore, during the Customer's design phase, the Department shall be 
consulted regarding the type of service desired.   
 


       Table 5.2-1.   Generally Available Standard Transformations of Electric Service 


 Types of Service Typical Loads Served 
1. 1 phase - 120/240 volts - 3 wire Residential and other small loads from 25 


kVA to 250 kVA 


2. 3 phase delta - 120/240 volts - 4 wire Loads with both single and three phase 
requirements not exceeding 150 kVA 
 Open delta - For small three phase 


loads 
 Closed delta - Single phase load shall 


be 20% or less of total for loads 
between 150 and 1,500 kVA 


3. 3 phase wye - 120/208 volts - 4 wire Three phase loads from 50 kVA to 1,000 
kVA 


4. 3 phase wye - 277/480 volts - 4 wire Loads between 150 kVA and 3,750 kVA 
where individual motors are 50 hp or greater 


5. 3 phase wye - 2400/4160 volts - 4 
wire 


Contact Department for minimum load 
requirements 


  
Note:  For specific information on voltage transformations and other delta 


services, contact the  Department.  Refer to Table 5.4-2 for allowable 
motor sizes for various voltages. 


 
Table 4.2-1 does not include all types of service available.  The Department also 
offers electric service at primary distribution voltages.  Normally, the voltages 
offered at a given location are restricted to those that are already available.  
Contact the Department for further information on the availability of all distribution 
voltages not listed in Table 5.2-1.   
 


5.3 Load Sheet 
Upon completion of and application for service, new services for residential 
customers and all services for commercial and industrial customers will be 
required to fill out a load sheet that covers the following: 


1. Exact location(s) of premises, including street address if available, where 
service is desired. 







15 
 


2. Type of service (including service voltage), equipment rating, and amount 
of electrical load to be installed. 


3. Total motor load (to include size(s) of largest motor(s), starting current(s), 
NEMA letter or code). 


4. General characteristics of equipment to be driven by motors.   
5. Date new electric service or alterations to existing service is needed.   
6. Desired point of delivery or service entrance location.   


 
When the load sheet has been completed, a Department Engineering staff 
member will meet with the customer and design the service to best meet the 
needs of and be financially responsible to the customer and the city. All services 
will be designed based on the Customer’s completed load sheet. Without 
completion and submittal of this load sheet to the NLRED Engineering 
Department, SERVICE WILL NOT BE CONNECTED. It is paramount that the 
load sheet be completed and submitted to the Department as soon as possible.   
 
To request a Load Sheet, please email nlred-engineering@nlr.ar.gov. 
 


5.4 Availability of Three Phase Service 
It is the Department's policy to allow the Customer the widest selection of service 
types consistent with sound operation and with the type of service desired to best 
suit the electrical requirements.  However, there are locations in  
the Department's service area where, for practical considerations, the selection 
must be limited.  The Department has many areas in which three phase facilities 
are not available.  In these areas, the Customer may be required to pay the 
incremental cost of providing three phase service.  The cost of providing such 
facilities may be prohibitive in relation to the value of three phase service to the 
Customer.  Therefore, the Customer should contact the Department to determine 
if any charges are associated with the desired service prior to making any 
decision concerning the purchase of electrical equipment. 
 


5.5 Facilities for Highly Fluctuating or Special Loads 
The Department normally provides facilities adequate to serve reasonably stable 
loads.  Highly fluctuating loads such as welders, X-ray machines, and motors 
with unusual or frequent starting requirements, may cause the facilities normally 
provided to be inadequate.  Highly fluctuating loads may interfere with other 
Customers' electric service.  In some instances, the most practical solution to 
these problems may be the installation of additional facilities to serve the 
Customer.  Should the Department install such additional facilities, the Customer 
will be required to pay for them.   
 


5.6 Temporary Service 
The Department provides many types and classes of temporary service which 
may be available at the location for construction work, traveling shows, etc.  The 
Customer must provide adequate protective devices for all temporary services.  
Poles to be used for temporary service shall be treated.  Overhead temporary 
service poles are typically set no more than 75 feet from the nearest Department 
pole.  See Drawing S-1 for a typical structure for temporary service from an 
overhead source.  See Drawing S-2 (bottom) for a typical structure for temporary 
service from an underground source.  The temporary service pole location for 



mailto:nlred-engineering@nlr.ar.gov
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either overhead or underground service will be specified by the Department.  
Specific terms and conditions under which temporary service will be provided 
may be obtained from the Department. 
 


5.7 Specialty Permanent Service 
 
5.7.1 Services for Mobile Home Parks, Trailer Parks, and Individually 


Located Mobile Homes 
Requirements for electrical service for mobile homes, mobile home parks 
and travel trailer parks differ from other types of service and must be 
given special consideration in each case.  The Customer shall consult 
with the Department well in advance of any installation.  For individually 
owned, permanently located mobile homes, see Drawing S-7 for a typical 
meter service installation from an overhead source and Drawing S-2 (top) 
for a typical meter service installation from an underground source.  For 
mobile home parks or travel trailer parks, see Drawing S-7 or S-8 for 
overhead service and Drawing S-2 (top) for underground service.  


 
5.7.2 Central Service Poles/Load Center Distribution Pole For A 


Farmstead 
For farm and other Customers who have two or more points of utilization 
at contiguous locations and where it is more practicable to deliver service 
at a central service pole on the Customer’s property than at a building, 
the Department will deliver service under the following conditions: 


 
1. Central service pole will be installed, owned, and maintained by 


the Customer.  Refer to Drawing S-8. 
2. Service entrance (or meter loop) and fused switch or circuit 


breaker (all to be owned by the Customer) will be installed on 
central service pole by the Customer. 


3. The Department will connect its service wires to the Customer's 
service terminals on the central pole, this point of connection 
being the point of delivery of service. 


4. The wires extending from the central power pole to the Customer's 
buildings or points of utilization will be a part of the Customer's 
installation and will be installed and maintained by the Customer. 


5. No foreign objects such as television masts, bird boxes, etc. will 
be allowed on the pole. 


 
5.7.3 Apartment Building Service 


Where apartment buildings are contemplated, the Department should be 
contacted before plans are drawn, in order that adequate service be 
made available to the prospective tenants. 


 
5.7.4 Vertical Distribution System 


The Department will not install, own or maintain a vertical distribution 
system in multi-story buildings.   


 
5.7.5 Service to Marinas and Boat Docks 


The Department will provide electric service to marinas and boat docks 
terminating at a location on land that will be designated by the 
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Department.  The point will be located above the normal flood plain 
elevation.  A disconnect switch must be installed at the point of delivery.  
With the exception of the meters, the Customer shall own, install, and 
maintain all facilities beginning at the point of delivery.  Meters will be 
owned by the Department but may be installed near each boat slip.  The 
Customer's facilities must meet all requirements in NEC Article 555 and 
any other referenced code. 
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SECTION 6 SERVICES INTRODUCTION 
 


6.1   General Comments   
The Department will designate the location of the point of delivery or attachment 
of the service to the Customer's premises, taking into consideration the shortest 
distance to the Department's distribution facilities, crossing adjacent property of 
others, and location of meter for reading and servicing.  The cost to the Customer 
for electric facilities will be minimized by the Customer contacting the Department 
for the point of delivery location during the Customer's project design phase.  The 
Customer will be responsible for additional costs if a point of delivery other than 
the most economical is desired.  The service may be installed overhead or 
underground depending on the Customer's preference and/or the facilities 
available in the area of the premises to be served.   
 
All electric service required on the Customer's premises shall be delivered and 
metered by the Department at one point of delivery, except where a second 
separated service is required for exit or emergency lighting, fire pumps, or other 
safety regulations.   
 
The Department's service will not be energized until the Customer's installation 
has been inspected and approved by the authorities having jurisdiction and all 
obligations due the Department have been satisfied. 
 
Service for loads over 200 amperes may require individual attention.  All new 
residential subdivisions developed will be served by underground distribution 
systems and secondary services unless otherwise specified by the Department. 
Also, all services that require more than 320 amps shall be underground 
services.  
 
Consult the Department for information and specifications. 


 


6.2 Easement for Service Facilities 
The property owner(s) will grant, at no cost to the Department, easements 
suitable to the Department for the installation of the Department's facilities.  A 
written easement permit document will be provided by the Department for 
execution by the property owner(s).  The Department may require the Customer's 
assistance in obtaining easement(s) from adjacent property owner(s). 


 
The Department shall also be provided, at no cost, written agreements covering 
proper easements: 


1. Where primary facilities are installed on private property; 
2. Whenever secondary facilities are to be installed on the Customer's 


premises that could serve one or more Customers on adjoining 
properties; 


3. Where facilities cross over or under private property, such as, cross 
country, adjoining highways and roadways, within subdivisions, etc.; and  


4. Where facilities are constructed within the confines of a highway or 
roadway that exists by virtue of servitude only. 


 
All parties, i.e., in fee land owner(s), grantee(s), must give their consent.  
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6.3 Initial Clearing of Property for Right-of-Way 
The Customer requesting a new service is responsible for preparing the initial 
right-of-way. The Customer shall perform the clearing as instructed by the 
Department on all property owned by the Customer. In areas where side 
trimming is needed after the Customer completes the ground work, the 
Department will trim only those trees the Customer cannot trim. The Customer 
will be responsible for removal of all debris. At the Department's option, the 
Department may clear the right-of-way and be reimbursed by the Customer.   
 
In the case of underground facilities, the easement shall be brought to final grade 
prior to any installation of facilities by the Department.  After installation of the 
Department's facilities, the Customer shall be responsible for costs associated 
with raising, lowering or relocating facilities due to changes in the surface grade.   


 


6.4 Relocation of Department's Facilities 
The Department will move or relocate the Department's facilities where practical 
to do so at the request of the Customer.  The Customer will  be required to 
provide consideration in exchange for the relocation. This cost will include 
materials, labor, and overhead costs and will be invoiced on completion of the 
relocation. 


 







23 
 


SECTION 7  OVERHEAD SERVICE 
 


7.1 General Comments 
The Department will specify a satisfactory location for the service drop 
attachment.  Ordinarily, only one type of service and one service drop is 
permitted to the Customer's premises.  Connection to the Customer's service 
entrance conductors will normally be made by the Department.  Connection shall 
be made only after the Customer's wiring has passed inspection and has been 
approved by the authorities having jurisdiction.  From the point where the 
Department's overhead service drop terminates, the Customer shall install 
service entrance wires to the meter socket and service entrance switch or circuit 
breaker panel in accordance with the requirements of the NEC, NESC, or other 
authorities having jurisdiction. 
 
Not less than three feet of each conductor of the service entrance cable or wires 
shall be left extending beyond the weather head for connection to Department's 
service drop.  For polyphase services, like phases shall be appropriately 
identified and marked.  All neutrals shall be appropriately marked.  The 
connection(s) will be made by the Department.  Refer to Drawing S-3 for 
overhead installations. 


 
It is the customer's responsibility to ensure that like phases are appropriately 
marked and connected together on the load side of the metering equipment. It is 
also the customer’s responsibility to install and maintain the meter can and the 
point of the attachment. The customer owns this equipment. 
 
All conditions covered in Section 6 must also be met in addition to the conditions 
specified in this section. 
 


7.2 Ownership of Facilities 
The point of attachment in the customer’s weatherhead shall be the demarcation 
point between facilities owned by the Department and facilities owned by the 
Customer. The only exception to this rule is the meter that is installed on the 
Customer side of the point of attachment. The meter is owned and serviced by 
the Department even though it is attached in the meter can that the customer 
owns. See Drawing S-3. 
 


7.3 Point of Attachment 
The point of attachment of the Department's service drop to the Customer's 
premises shall be of sufficient height to permit the Department's service drop to 
conform to the requirements of the National Electrical Safety Code and any other 
controlling codes, ordinances, or orders of authorities having jurisdiction.  The 
Customer may be required to install a service extension or a metal riser pole.  
When a service extension or metal riser extends above the roof, the point of 
attachment and clearances above the roof shall conform with the National 
Electrical Code or other controlling codes.  For temporary overhead service refer 
to Section 5.6, Temporary Service, and DrawingS-2 (bottom).  For permanent 
service, see Drawing S-3. 
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7.4 Clearances 
The point of attachment of the service drop (150 volts line to ground or less) shall 
be high enough to allow for  the service drop conductors to have the following 
minimum clearances: 
 


1. 14 feet over areas of pedestrian traffic, residential driveways, and 
commercial areas not subject to truck traffic. 


2. 18 feet over roads, streets, alleys, non-residential driveways, and other 
areas subject to truck traffic. 


 
Consult the Department concerning all clearances. 
 


7.5 Length of Service Drop 
The unsupported length of the service drop from the Department's facilities to the 
first point of attachment will in no case be more than 125 feet. The unsupported 
length of a service drop may be required to be significantly less than 125 feet, 
depending on wire sizes, other significant factors and conditions at the 
Customer's property. Exceptions to this rule can only be made by the Department 
in the case of difficult terrain or other atypical impediments. Consult the 
Department for length limitations based on wire size and other factors. 
 


7.6 Method of Attachment 
The service drop will be attached to the building or approved extension by 
suitable means which will be supplied by the Customer.  Refer to Drawing.  The 
Customer shall provide suitable reinforcement or backing for secure mounting of 
attachment fittings and adequate anchorage of the service drop as well as 
spacing, (according to dimensions which the Department will supply), for 
mounting the service drop attachment fittings.    
 


7.7 Extension of Overhead Distribution Facilities 
A Customer's service location may require the Department to incur expense 
greater than normally allowed in providing the service.  Extension of primary 
overhead distribution lines, relocation of Department facilities or removal of 
Department facilities are examples of situations which occur.  When such a 
situation exists, the Department may require payment from the Customer in 
addition to the amount normally charged.  For complete details, consult the 
Department's policy for extension of overhead electric distribution facilities. 
 


7.8 480 Volt Metered Service 
A 480 volt service with a self-contained meter shall have a non-fused disconnect 
switch on the line side of the meter.  Refer to Section 12.8.1, Disconnecting 
Means For Services Less Than 600 Volts. 
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SECTION 8 UNDERGROUND SERVICE AND INSTALLATIONS 
 


8.1 General Comments 
Economic, physical and technical considerations normally dictate the use of 
overhead distribution facilities in the Department's operating area.  In some 
circumstances, however, it is feasible and practicable for the Department to 
install portions of its distribution facilities underground.  In other circumstances, 
the value to the property owner(s) of having the electric distribution and service 
facilities installed underground outweighs the added costs to install them.  
Therefore, circumstances may exist where the Customer may either elect or be 
required to take electric service through an underground service from an 
overhead or underground distribution system.  In such cases, the Customer will 
be required to pay the additional cost, if any, in excess of the cost of an overhead 
system.  In all cases where the Customer desires service from underground 
conductors, the Customer should consult the Department. 
 


All new residential subdivisions developed will be served by underground 
distribution systems and secondary services unless otherwise specified by the 
Department. Also, all services that require more than 320 amps shall be 
underground services. 
 


Single phase underground service will normally be 120/240 volts, three wire.  
The service from three phase pad mount or vault type transformers should be 
restricted to 208Y/120 or 480Y/277 volts, four wire.  The Department's typical 
installation includes a pad mount transformer.  Occasionally, other type 
transformers may be required.  Consult the Department for details.   
 


All conditions covered in Section 6 must also be met in addition to the conditions 
specified in this section. 


 


8.2 Ownership of Facilities - Residential 
The line side terminals where the Department’s wire is attached in the 
Customer’s metercan shall be the demarcation point between facilities owned by 
the Department and facilities owned by the Customer. The exception to this rule 
is the meter that is installed on the Customer side of the point of attachment and 
the conduit run from the utility pole to the metercan. The meter is owned and 
serviced by the Department even though it is attached in the meter can that the 
customer owns. The customer owns the conduit that runs from the utility pole to 
the metercan. See Drawing. 
 


8.3 Ownership of Facilities – Commercial and Industrial 
The load side terminals where the Customer’s wire is attached in the 
Department’s transformer shall be the demarcation point between facilities 
owned by the Department and facilities owned by the Customer. The exception 
to this rule is the meter that is installed on the Customer side of the demarcation 
point. The meter is owned and serviced by the Department even though it is 
attached in the meter can that the customer owns. See Drawing. 
 


8.4 Agreement for Underground Service 
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The Customer may be required to execute an agreement which will set forth 
ownership and maintenance responsibilities, characteristics of the services  
covered, and any financial arrangements.  An agreement may also be required 
with the individual Customer in order for the Department to provide underground 
service. 
 


8.5 Specification Requirements 
All facilities which the Department will own and operate shall be installed either 
by the Department or to the Department's specifications.  The Department will 
not accept ownership of any underground facilities that do not meet the 
Department's specifications. 
 


8.6 Requirements for Obtaining Underground Residential Service 
 


8.6.1 General Comments 
Underground residential service may be available from either overhead or 
underground facilities.  The Customer shall provide, install, own and 
maintain the conduit from the meter socket down to a point thirty inches 
(30") below ground in accordance with Department specifications.  (Note: 
This will require the use of a 36” bend.)  See Drawing.  Installation of the 
conduit around or through the footings shall conform to the requirements 
of authorities having jurisdiction.  Consult the Department for information 
if conflict arises.   
 


Should the Customer request underground service with a complete 
conduit system, the Customer shall provide a continuous run of conduit 
with a minimum size of 2" for 200 ampere service.  See Drawing.  
Drawing shows conduit encased in concrete when such an installation is 
required.  Consult the Department for details.  The Department shall 
furnish, install and maintain the underground conductors in the conduit 
system.  Refer to Section 8.9, Conduit, for more information. 


 


 
 
 
 


8.6.2 Underground Electric Service for New Residential Subdivisions  
Contact the Department at the earliest date possible so that: 
 


1. The Department can plan the distribution system, design any 
applicable street lighting feed points or other lighting systems, 
determine the meter and service locations, and  


2. Agreement can be reached on the manner of paying the additional 
cost, if any, in excess of the cost of any overhead  system.   


 


NOTE: The Department must have a 10’ right-of-way and access along 
public streets in order to build and maintain street lights, control 
equipment, and conductors for street light circuits. In the case of private 
roads, for example roads in gated communities, street lights are the 
responsibility of the property owner(s) and/or the communities that they 


MAIN SIZE CONDUIT SIZE SCHEDULE 
200 amp 2 inch 40 
320 amp 3 inch 40 
400 amp 4 inch 40 
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are installed in. The Department cannot build or maintain privately owned 
street lights. 
 


Underground facilities will be installed on the front lot easement with pad 
mount transformers.  Easements for underground facilities shall be 
described on Department's right-of-way agreement forms and furnished to 
the Department as outlined by Department policy and/or on dedicated 
recorded plat.  Refer to Section 6.2, Right-of-Way for Service Facilities. 
 


Customers within an underground subdivision adjacent to an overhead 
distribution system may be served with an underground service from the 
overhead system.  
 


8.6.3 Underground Service From An Underground Distribution 
 System 


A residential Customer may elect or be required to take electric service 
through an underground service from an underground distribution system 
and will be required to pay in some manner the additional cost, if any, in 
excess of the cost of an overhead system. 


 


8.6.4 Underground Service From Overhead Distribution System 
The Customer may elect or be required to take service through an 
underground service from an overhead distribution system and will be 
required to pay in some manner the additional cost, if any, in excess of 
the cost of an overhead service.   
 


New customers in new residential areas taking underground service will 
be required to pay the additional cost, if any, in excess of the cost of an 
overhead service.  The cost of the underground service is the installed 
cost of the cable plus conduits, and handholes, if required.  In general, a 
handhole is not required when a customer is taking underground service 
from an overhead system. Handholes are normally required when two or 
more customers are taking underground service from the same pole in an 
overhead distribution system.  Two or more conduits may be installed in 
accordance with the limitations in the Section 8.9.2.1, Conduit Installation 
General Comments, with the approval of the Engineering Design 
Supervisor.  The conduit for the pole shall be provided by the Customer 
and installed by the Department.  The elbow at the base of the pole and 
adjacent to the house shall be provided and installed by the Customer.  
Refer to Section 8.9.2.2, Conduits Used In Residential Underground 
Installations.  The cost of the handhole and riser installation may be 
divided among the Customers to be served or paid for by the Developer.   
 


8.6.5 Underground Service Replacing Existing Overhead Service   
An existing Customer served with an overhead service may request the 
removal of the overhead service and installation of a new underground 
service.  The Customer is responsible for paying the total installed cost of 
the new underground service.  Consult the Department for information 
and specifications. 
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8.7 Requirements for Commercial, Industrial, and Other Non-
 Residential Underground Service   


 
8.7.1 Underground Service From Underground Systems 


Underground secondary service from an underground distribution system 
may be provided to non-residential Customers.  In general, the Customer 
will be required to install, own and maintain all conduit and conductors on 
the load side of the transformer from which service is being  provided. 
Unless approved by the Department, these conductors must be copper 
and must not exceed 500 MCM in size. It is the responsibility of the 
Customer to install, own, and maintain the transformer pad or vault.  This 
includes both single and multi-meter installations.  See Drawing. 
 


Any underground primary conductors required to serve the Customer will 
be owned by the Department.  The Customer shall pay the difference 
between the cost of the Department’s underground facilities and the cost 
of the Department’s overhead facilities, if any, to serve the load.  Refer to 
Section 8.9.2.3, Conduit Used In Commercial, Industrial, and Other Non-
Residential Underground Installations, to Section 8.10.3, Conductors 
Used in Underground Non-Residential Installations, and to Section 8.13, 
Transformers Used In Underground Installations.  Consult the 
Department for additional information, specifications, and contract forms 
for underground installations.  


 


8.7.2 Underground Secondary Service From Overhead Systems 
Underground secondary service from an overhead distribution system 
may be provided to non-residential Customers.  In general, the Customer 
shall install, own and maintain the conduit and conductor system 
beginning at the secondary terminals of the transformer.  The Department 
will install any Customer owned conduits and conductors to be attached 
to its poles.  Replacement of Customer owned facilities on Department 
owned poles shall be at the Customer’s expense.  Refer to Section 8.9, 
Conduit and Section 8.10.3, Conductors Used in Underground Non-
Residential Installations. Consult the Department for additional 
information, specifications, and contract forms for underground 
installations. 


 


8.8 Underground Electric Service for Mobile Home Parks 
 The Department will provide underground electric service to approved Mobile 


Home Parks.  The Customer shall pay the difference between the overhead and 
the underground systems.  Refer to Drawing for typical layout for underground 
served Mobile Home Park.  (Approved Mobile Home Park shall mean one that is 
permanent, rather than temporary, and must have permanent central water and 
sewage systems.) 


 
 Service to individual  mobile homes will be made by individually installed meter 


pedestals.  The Customer shall supply the pedestal.  Consult the Department for 
information. 


 
 The Department may supply service to a Customer owned street lighting system 


or supply lighting under the appropriate lighting rate where applicable. 
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8.9 Conduit 
 


8.9.1  General Comments 
The conduit may be rigid/ intermediate metal steel, rigid aluminum,  or 
Schedule 40 PVC in appropriate applications.  All conduits shall be of 
such size and type to meet the requirements of the Department and the 
Department specifications for the selected cable to serve the Customer.  
The Customer's anticipated future load requirements should also be 
considered when sizing cable and conduit to serve the Customer's 
present requirements. 
 


8.9.2 Installation of Conduit 
 


8.9.2.1   General Comments 
All conduit must be installed according to Department 
requirements.  Normally, conduits on a Department owned pole 
will be limited to one per customer.  More than one conduit per 
customer may be allowed in certain circumstances, with prior 
Department approval.  A maximum of two conduits may be 
attached to a Department owned pole if the sum of the two 
conduit sizes does not exceed ten inches.  A maximum of three 
conduits may be attached if the sum of conduit sizes does not 
exceed seven and one half inches.  Customers requesting more 
than the allowed number of conduits may be required to provide 
a separate support structure for the conduits and a suitable 
attachment point for the Department owned overhead service 
conductors.  When more than one conduit is allowed, they shall 
be installed adjacent to each other, and not cover more than one 
quarter of the pole circumference.   
 


Due to the quality of the soil in some portions of the NLRED 
service area, concrete around the conduit may be required.  If 
concrete encased conduit bends are required at the base of the 
pole, the concrete must be formed to prevent its touching the 
pole and a fibrous separator is required between the pole and 
the concrete.  


 


8.9.2.2  Conduits Used In Residential Underground Installations 
Services installed in conduits for residential customers shall 
conform to Drawing S-5.  The Customer shall install the conduit 
to the base of the pole.  The conduit shall be installed such that 
it  has no more than two 90 degree bends, including riser bends, 
(riser bends shall be 36 inches in radius), . In all cases where 
the run is of a length greater than 100 feet, a pull box shall be 
installed by the Customer as advised by the Department.  In no 
case shall the conduit run exceed 100 feet without the prior 
approval of the Department.  The pull box shall be of a design 
that conforms to Department specifications.  


 


The Customer shall supply the conduit riser in accordance with 
Department specifications.  The Department will install the riser 
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on the pole.  The Department will pull the conductors in the 
conduit system.  Once installed, the Customer will own all the 
conductors and the conduit up to the elbow at the service pole 
(in the case of a riser) or to the elbow entering the padmount 
transformer that is serving their property.   


 


When two or more services originate from one Department pole 
having overhead facilities, means of accommodating multiple 
services may be required by the Department.  


  
8.9.2.3 Conduit Used In Commercial, Industrial, and Other Non-


Residential Underground Installations 
The proposed load, cable sizes and conduit sizes should be 
given consideration when determining the pulls and lengths of 
conduit run.  The number, design and location of pull boxes and 
total length of conduit runs to be installed shall be specified by 
the Department.  If pull boxes are required, they shall be of 
sufficient strength, as approved by the Department, to support 
all expected loads that may be imposed on the structure, 
including local traffic.  All spare conduits, if necessary, will 
conform to the requirements set forth in Section 8.9.4, Spare 
Conduits.  See Drawing (we don’t have a drawing for this) for a 
typical primary service to a single pad mount transformer serving 
commercial or industrial Customers. In general, all service wire 
and conduit is owned by the commercial, industrial, or other non-
residential customer. Table 8.9-3 contains a recommended 
conduit guide for approved conductor sizes. 


 
 


Table 8.10-3: Typical Underground Primary and Secondary Conductor 
and Conduit Guide 


Conductor 
Size 


Number 
of Cables 


Recommended 
Conduit Size* 


Maximum 
Pulling Length 


Elbow 
Radius 


#1/0 AL -  
(15 kV) 


1 2” 300’ 36” 


#1/0 Cu -  
(15 kV) 


1 2” 300’ 36” 


#1/0 Cu -  
(15 kV) 


3 4” 300’ 36” 


750 AL -  
(15 kV) 


3 5” 300’ 36” 


Secondary 
Conductors 


    


#1/0 AL 
Triplex 


1 2” 100’ 36” 


#4/0 AL 
Triplex 


1 2” 100’ 36” 


#350 AL 
Triplex 


1 3” 100’ 36” 


*The recommended conduit size conforms to the Department standards for conduit used 


on the Department system.  Consult the Department during the design process to ensure 
that the proposed conduit system meets Department requirements. 
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8.9.3 Types of Conduit 
 


8.9.3.1   General Comments 


All conduits shall be PVC, rigid/intermediate metal steel, rigid 
aluminum, and/or rigid nonmetallic conduit with a U. L. label.  
Local Building Codes may be restrictive in the type(s) of conduit 
permitted. Consult authorities having jurisdiction before choosing 
conduit material. 
 


8.9.3.2  Rigid/Intermediate Metal Conduits 
Rigid intermediate metal steel and rigid aluminum conduits (with 
a U. L. label) may be used.  Rigid aluminum conduit (with a U. L. 
label) can be used above grade only.  In certain cases, when 
steel conduit is used below final grade, it must be completely 
encased in a minimum of 4" of concrete according to Drawing S-
9 or wrapped with a material approved by the Department to 
provide corrosion protection.  
 


8.9.3.3 Rigid Nonmetallic Conduits 
Rigid Polyvinyl Chloride (PVC), Schedule 40, (with a U. L. label), 
may be used as a conduit riser, where building codes permit, 
under the meter enclosure, and as primary, secondary, and 
service risers on distribution poles.  Rigid nonmetallic conduits 
may be used in inaccessible areas and below final earth grade.  
Generally, nonmetallic conduit installed below grade must be at 
least Schedule 40 PVC (with a U. L. label).  In certain cases, 
concrete encasement may be required according to Drawing S-
9.   
 


8.9.3.4    Conduit Fittings 
Conduit fittings to join the continuous lengths of conduits and to 
join the continuous lengths to bends of the same material shall 
be of the same material as the conduits and shall be U. L. 
approved and meet Department specifications.  Fittings to join 
rigid nonmetallic conduit to rigid metal or intermediate metal 
conduit at transitions such as from below grade to above grade 
shall be U. L. approved and meet Department specifications.  


 
8.9.4 Spare Conduits 


In some cases, the Department may recommend the installation of spare 
conduits.  Spare conduits will conform to all conduit requirements as set 
forth in these Service Standards.   
 


8.10 Conductors 
 


8.10.1 General Comments 
The Department will generally own and operate all conductors on the 
Department side of the point of delivery. If the Department’s facilities do 
not exist to serve the Customer’s load, the Customer shall be required to 
pay for the difference between the cost to extend the line as an overhead 
distribution facility and the actual cost to install underground facilities.  
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Specific requirements are defined in the Department's line extension 
policy.  Consult the Department for details. 


 
8.10.2 Conductors Used in Underground Residential Installations 


Normally conductors installed for permanent service to single residences 
shall be 3/0 aluminum.  Consult the Department should some other size 
conductors be desired.  Installations using conduits shall conform to 
Section 8.9.2.2, Conduits Used In Residential Underground Installations. 


 
8.10.3 Conductors Used in Underground Non-Residential Installations 


Commercial, industrial, and other non-residential Customers will install, 
own, and maintain all secondary conductors starting at the secondary 
side of the transformer. The conductors shall be copper and shall be no 
larger than 500 MCM in size. Normally, a maximum of eight conductors 
per phase per transformer will be permitted.  Bus duct may be required 
for loads which exceed eight conductors per phase.  The Department will 
make all secondary connections. 


 
8.11 Termination of Conductors 


 
8.11.1  General Comments 


The term "terminals" refers to NEMA flat pads.  They shall be aluminum 
bolted terminals on aluminum conductor and shall be either bolted 
aluminum or bolted flow tin plated copper terminals on copper conductor.  
The secondary connectors shall be provided by the Department.  When 
the Customer makes connections of terminals to terminals, they must use 
the necessary bolt assemblies that meet Department specifications.  Two 
hole NEMA terminals are required for conductors up to and including 
1000 kCM and must fit side by side on a four hole NEMA terminal.  Four 
hole NEMA terminals are required for all conductors larger than 1000 
kCM. All terminals must be installed according to Department 
specifications.  Connectors provided in Department approved meter 
enclosures may be bolted type suitable for bolting both aluminum and 
copper conductors.   
 


8.11.2 Termination in Pad Mount Transformers 
The Department shall furnish terminals for Customer installed and owned 
secondary conductors.  Terminals must conform to Department 
specifications as outlined in Section 8.11.1, General Comments, and 
must be installed according to Department specifications.  The 
Department shall bolt all terminals to the connectors of the transformer.  
The phasing and proper conductor length will be the responsibility of the 
Customer regardless of who installs the terminals or bolts the terminals to 
the transformer connectors. 
 


8.12 Metering for Underground Service 
Generally, the meter installation shall be located outside of a building or 
structure.  Refer to Section 11.5, Location of Meter Installations.  Disconnect 
switches or a main breaker panel shall be mounted to the side of the meter 
enclosure.  Prior approval must be obtained from the Department for the 
installation of any service equipment directly below the meter enclosures.   
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If a single metering installation is to be used in connection with a three phase pad 
mount transformer installation, the meter shall be installed on unistrut supports 
next to and not in the transformer pad. The metering can shall not be attached 
directly to the transformer.  Installing the meter can on the building is allowable 
as long as the meter can is within 25’ of the transformer.  
 
Special metering options may be available with approval of the Department.  The 
Customer shall bear the additional cost made necessary by the special metering 
options. 
 


8.13 Transformers Used in Underground Installations 
 
8.13.1 General Comments 


The Department will generally own and operate all transformers on the 
Department side of the point of delivery.  Pad mount transformers shall be 
installed in accordance with Department specifications.  Vaults, 
enclosures, etc., when used, will be at Customer's expense and shall 
conform to Department specifications.  See Section 10, Transformers 
Vaults and Substations.  Consult Department for specific details. 
 


8.13.2 Transformer Pads or Slabs 
Transformer pads or slabs shall be provided by the Customer, and will 
conform to Department specifications.  The Department will specify the 
type of supporting foundation that is needed for the transformer 
installation when the pad or slab is owned and/or installed by the 
Department. 
 
The specifications to the transformer pad will be provided to the Customer 
upon completion and submission of the Customer’s load sheet to the 
Department. Please consult the Department for further details. 
 
In cases where the primary system is three phase and radially fed, a 
minimum of one spare elbow shall be installed with the primary conduit in 
the transformer pad or slab when a complete spare conduit system is not 
provided.  
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SECTION 9  TRANSFORMERS, VAULTS & SUBSTATIONS 
 


9.1 General Comments 
When large concentrated loads or long distances are encountered, it is frequently 
necessary to install transformers on or in the Customer's property.  In such 
cases, high voltage conductors are taken directly to the transformer.  Whether 
transformers are to be installed outside, on, or in the Customer's property, a 
suitable location must be provided by the Customer.  The Customer shall consult 
the Department regarding the location, size, and construction of the facilities 
during the design and planning phase  
 
In the interest of public safety, it is imperative that all transformers be readily 
accessible to the Department at any time of the day or night.  In all but the most 
unusual cases, the Customer must equip each door (or other barrier) between 
the transformer and the nearest public access with locks that can be opened by 
the Department.  These locks will be provided by the Department and installed by 
the Customer.   
 
For ready access to unenclosed pad mount transformers, a minimum clearance 
of three feet from the side and back edges of the pad and twelve feet from the 
front of the transformer must be maintained at all times. 
 
The Department will not energize its facilities until the installation is made in 
accordance with manufacturer recommendations, engineering standards,  is 
approved by authorities having jurisdiction, and is acceptable to the Department.   
 


9.2 Fences, Screen Walls, Decorative Walls 
The Department will not construct, reimburse the Customer, or accept ownership 
and maintenance responsibility of any fences, screen walls, or decorative walls 
around pad mount transformer installations or vaults.  Prior written approval must 
be obtained from the Department before the Customer constructs such walls or 
fences.  Adequate space and means of ingress and egress (such as wide 
removable panels) must be provided to operate, maintain, remove and replace 
transformer, metering or other equipment located behind the fence or wall. 
 


9.3  Types of Transformer Installations 
The Department provides electric service from one of the following general 
transformer installations: 
 
 (1) Pole mounted transformers, one or cluster of two or three   
  transformers 
 (2) Pad mount transformers, open 


 
9.4 Pad mount Transformers 


Pad mount transformers are generally provided, owned and maintained by the 
Department for underground service to residential subdivisions, mobile home 
parks, shopping centers, and commercial and industrial customers.  Consult the 
Department for requirements and availability in totally underground systems. 
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For pad-mount transformers in non-residential applications, the Customer will 
provide the service lines to the secondary connectors. These lines must be 
copper and must not be larger than 500 MCM in size. 
 


9.5   Termination of Secondary Conductors to Transformers For Non-
Residential Services 
Terminals for secondary conductors shall be installed as provided in Section 
8.11, Termination of Conductors.   
 
The phasing, sizing and proper length of conductors is the sole responsibility of 
the Customer.  The Customer shall also be responsible for properly marking the 
phases.  Connection of the terminals to the connectors of the transformer will 
generally be made by the Department.   
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SECTION 10  METERING INSTALLATIONS AND EQUIPMENT 
 


10.1 General Comments 
The metering equipment, while furnished by the Department, is usually installed 
on the Customer's premises (on Customer owned building, pole or structure) as 
part of the service entrance equipment, therefore provisions must be made for it 
in the Customer's installation.  The metering equipment provided by the 
Department consists of, as required, watt-hour meters, current transformers, 
demand meters, recording demand devices, metering transformers, relays, color 
coded meter cables, test blocks, and other equipment.  The type of equipment 
supplied will depend on the requirements of the applicable rate schedule and the 
Department's standard practices.  The Customer may be required to provide or 
install adequate attachments or devices for attaching Department's metering 
facilities to the building.  This may require running conduit through eaves of roof 
and other similar necessities, that could alter the Customer's building. 
 
No installations on porches or car ports. 
 


10.2 Meter Connections & Seals 
The Department shall install the meter and seal all meters and metering 
equipment.  Except as noted below, only the Department and its authorized 
agents are permitted to break or replace a seal, or to remove or change a meter.  
Under certain conditions, and with specific approval of the Department, 
authorization may be obtained by a licensed electrical contractor to remove a 
Department meter seal.  The contractor shall obtain approval prior to removing 
the meter seal, or notify the Department after doing so under unusual 
circumstances.  Any infringement or violation shall be dealt with in accordance 
with the Department procedure for dealing with meter tampering. 
 
The wiring between the main service entrance switch and the meter enclosure 
shall be of approved service entrance cable and shall be enclosed in conduit or 
electrical tubing of not less than 1" inside diameter, or auxiliary gutter. 
 
Meters and instrument transformers will be connected in the service entrance on 
the line side of the main switch in the following sequence: meter equipment - 
service switch - fuse - load.  Except in the case of 480 volt service with self-
contained metering as stated in Section 7.8, 480 Volt Meter Service. 
 


10.3 Meter Clearance 
Meters and metering equipment enclosures shall be mounted in locations which 
will provide at least six inches clearance on all sides and at least four feet in 
front. Exceptions to this section must be approved by the Department. 
 


10.4 Outdoor Meters 
An outdoor meter installation is the Department’s standard for all new 
installations and where practicable on rewired installations.  To facilitate reading 
by both the Customer and the Department and to provide accessibility for testing, 
the Department requires that outdoor meters be mounted between five and six 
feet above ground level.  (Locations inside porches or beneath car ports are not 
considered as being outdoors.)  
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10.5 Location Of Meter Installations 
The preferred meter location  for residential service is outside of the building on 
the side of residences within three feet of the front wall and outside of backyard 
fences, so as to minimize the Department's required access on the Customer's 
premises.  The Department will endeavor to select a meter location which will be 
satisfactory and economical for the Customer and at the same time convenient to 
the Customer in providing the necessary connections as part of the service 
entrance installation.. See Drawings.   
 
Prior approval of the Department is required to locate the meter other than in the 
preferred location, and the Customer must pay any and all appropriate charges.  
Approval of the Department to locate the meter elsewhere will not be given 
unless the meter is and will remain readily accessible.   
 
Specific conditions for locating the meter installation vary at each commercial 
and industrial location.  Therefore, it is advisable to consult with the Department 
before final plans for location of service entrance are completed.   
 


10.6 Grouping Of Meters 
When more than one meter is involved, the meters should be grouped at one 
location.  Therefore, it is important that a meter location be selected which will 
provide ample space for the meters required.  In group installations, the 
Customer shall mark both meter loops and service switches with a permanently 
attached metal tags or plastic picture or spec. Permanent marker or equivalent 
written directly on the can shall not be used and is not acceptable marking of 
individual meters in grouped meter locations. The lettering on each tag shall be 
3/16 inch or larger and be either raised or incised on each tag.  Each tag shall be 
riveted or glued to the meter loop or switch.  The tags shall identify the space 
served by each meter and service switch; and will be for future reference when 
servicing or repairs are required.  Where the Customer furnishes Ganged Factory 
Bussed Meter Sockets, the Customer must check with the Department for 
approval before purchasing. These shall have provisions for locking each 
individual meter space.  The metering installation should be as tamper-proof as 
possible.  It is important that the equipment be of good quality and strength so 
that corrosion and deterioration will not present security problems. 
 
Diagrams of typical meter installations and layout are shown in the drawings 
listed below. 
 
 
       Drawing No.            Description 


S10 Typical Multiple Meter (Preassembled), OH Service 


S11 Typical Multiple Meter (Preassembled), UG Service 


  


 
Where grouping of meters in a publicly accessible location is impracticable, the 
meter for each customer must be located in the space which the meter serves, 
reasonably near the service entrance switch. 
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10.7 Meter Mounting Height 
To facilitate reading, resetting and servicing, the mounting height of the meter 
preferably shall be 5 1/2 feet above the ground to center of the meter, but shall 
not be less than 5 feet and no more than 6 feet above ground to center of the 
meter.   
 
Where two meters  are mounted vertically on a wall as a gang installation, the 
upper meter shall be mounted at least 5 1/2 feet to center above ground, and not 
more than 6 feet to center above ground.  The lower meter shall be mounted so 
as to allow three inches clearance between meter enclosures.  Where more than 
two meters are to be installed as a gang installation, they shall be mounted in 
horizontal rows.   
 
Individually metered apartment complexes may have meters installed in 
manufactured combination meter enclosure and switch gear assemblies.  Such 
assemblies shall not have more than six horizontal rows of meters.  When such 
assemblies are installed indoors or in enclosures, the center of the highest meter 
shall not be more than 6 1/2 feet above the floor and the center of the lowest 
meter shall not be less than 18 inches above the floor or bottom of enclosure.   
 
When such assemblies are mounted on the exterior walls of a building, the 
center of the highest meter shall not be more than 6 1/2 feet above finished 
grade and the center of the lowest meter shall not be less than 34 inches above 
finished grade.  Assemblies mounted on the exterior walls of a building must be 
rain tight. Where more than one meter must of necessity be mounted vertically 
on a pole, the top meter shall be mounted no more than 6 feet to center above 
final grade. Additional sockets shall be mounted to allow three inches clearance 
between sockets and the center of the lowest meter shall not be less than 34 
inches above final grade.   
 
Meters in Mobile Home Parks served by underground services shall typically be 
installed as shown on Drawing S-2 (top). 
 


10.8 Types of Meter Installations 
 


10.8.1 Self-contained Metering Installations 
Normally, residential and small non-residential loads are metered with 
self-contained meters.  Services at 120/240 volts, single phase may have 
a main disconnect rated for loads up to 400 amps and have self-
contained meters.  Single phase self-contained meters with loads above 
200 amps must have an approved meter socket containing a by-pass 
switch.  Customers desiring three phase service with loads above 200 
amps should consult the Department concerning availability of self-
contained meters. Above 400 amps, all meters shall be instrument 
transformer rated meters and the appropriate meter can to facilitate the 
installation of all current transformers, meters, and potential transformers 
if necessary. All three phase self-contained meters must have an 
approved meter enclosure containing a by-pass switch. 


 
10.8.2  Instrument Transformer Installation 
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When loads exceed the capacity of self-contained meters, which is 320 
amps for current generation electronic meters, instrument transformers 
are provided by the Department. At the Department's request, the 
Customer's contractor or electrician shall install this equipment.  As the 
requirements involving this installation vary so much, it is not practical to 
formulate requirements covering all installations.  The Customer or 
contractor contemplating an installation of this nature shall consult with 
the Department as to the number, size, location of and provisions for 
mounting instrument transformers and metering enclosures.  Upon 
request, the Department will furnish information regarding the type, 
dimensions and connections of metering equipment to be used.  For 
larger installations it is essential that such information be obtained before 
wiring plans are completed.   


 
10.8.3 Totalized Metering 


In special case where the Customer has more than one service metered 
at the same location, totalized metering may be available.  Totalized 
metering uses a device which receives and adds together pulses from 
two or more sources for the purpose of determining the coincidental peak 
demand.  For availability of totalized metering, consult the Department. 


 


10.9 Primary Metering Installations 
Certain installations involve the use of large quantities of power where the 
Customer intends to use electricity without transformation or finds it convenient to 
own a distribution system and provide the transformers.  In these cases the 
Department may provide service under one of the three options described below.   
 
In many cases, the Department does not provide the supporting structure and 
since each installation is unique, the Customer must consult with the Department 
during the design phase of the proposed service.   
 
The three options for furnishing service involving primary voltage delivery or 
metering are as follows: 


 
1. Primary voltage delivery and metering:  All service is delivered and 


metered at primary line voltage and the Customer owns and maintains 
all of the service transformers and substation installation, except for 
the metering equipment. 


2. Primary voltage metering and secondary voltage delivery:  All service 
is metered at primary line voltage and the Department owns some or 
all of the service transformers or substation installation. The Customer 
takes delivery at the secondary voltage level. 


3. Primary voltage delivery and secondary voltage metering:  All service 
is delivered at primary line voltage and the Customer owns and 
maintains all of the service installation on the Customer's premises, 
except for the metering installation.  The meters are part of the service 
installation on the Customer's premises, but they are owned and 
maintained by the Department. Service is metered at the secondary 
voltage level.   
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Regardless of the option desired, when the metering installation is located on the 
Customer's premises, the Customer shall provide a suitable location without cost 
to the Department.  The Customer shall also provide the Department suitable 
right-of-way over the premises for the Department's overhead primary circuit to 
the substation or in lieu thereof an underground service for primary voltage may 
be provided. 
 


10.10 Meter Grounding 
Grounding the metering installation is a safety consideration both for the 
Department and the Customer.  The grounding connection shall be made in 
accordance with NEC Article 250 and any other referenced code and preferably 
in the meter enclosure.  If the grounding connection is made anywhere other than 
the meter enclosure, the Customer shall be responsible for grounding continuity 
between the point where the grounding is made and the meter enclosure.   
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SECTION 11  CUSTOMER'S SERVICE INSTALLATION 
 


11.1 General Comments 
Information regarding characteristics and availability of service, exact points of 
delivery and service entrance and location and type of service equipment must 
be determined by consultation with the Department in planning any electrical 
work for new installations, for changes brought about by rewiring, for building 
reconstruction, or for increased load. 
 
The Customer shall normally provide, install, own, and maintain all service 
cables, meter sockets, raceways, conduits, fittings, wires, fuses, main entrance 
and meter service switches or breakers, wire troughs, etc., on the Customer’s 
premises beyond the point of termination of the Department's overhead service 
drop, or at the secondary terminals of the Department's transformer.  (Exception:  
For residential Customers with underground service, the Department will own the 
service lateral.  See Section 8.6, Requirements for Obtaining Underground 
Residential Service.)  The meters and metering apparatus including metering 
transformers will be furnished by the Department to adequately measure the 
Customer’s load.  Any additional metering requirements shall be paid for by the 
Customer. 
 
It is important that the Department be notified in advance of any substantial 
change in the Customer's equipment or wiring.  Consultation with the Department 
is necessary to guard against the purchase of unsuitable equipment by the 
Customer, and possible damage to the Department's service equipment. 
 


11.2 Inspection and Approvals 
The wiring, electrical equipment, and appliances of the Customer should be 
installed in accordance with the requirements of the latest NEC and of authorities 
having jurisdiction.  The Department does not inspect Customer premise wiring.  
The Department requires the Customer to have the premise wiring inspected and 
approved by the authorities having jurisdiction before requesting connection to 
the Department's service.  Where inspection is required, the Department is not 
allowed to connect to the Customer's installation until it has been inspected and 
approved by the authorities having jurisdiction.   
 
The Department reserves the right to refuse connection to any new installation 
and to disconnect from any existing service, should the Department learn that the 
wiring is unsafe or that it has not been approved.  The authorities having 
jurisdiction also have the right to require the Department by written notification to 
discontinue service to an installation which has been found unsafe.  The 
Department is not liable for any damages incurred when electrical service is 
discontinued under order of the authorities having jurisdiction.  The Department 
accepts no responsibility for injury or damage to the Customer's premises or to 
persons on the Customer's premises resulting from defective wiring or 
equipment.   
 


11.3 Meter Requirements 
Refer to Section 10, Metering Installations and Equipment.   
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11.4 Service Entrance Conductors 
The number and size of service entrance conductors are determined by the class 
and type of service being rendered.  The service entrance conductors shall be 
sized as prescribed by the NEC or the authorities having jurisdiction. 


 


11.5 Grounding of Service Entrances 
The neutral conductor and metallic parts of the service entrance including all 
meter enclosures, and instrument transformer enclosures, if required, shall be 
adequately grounded according to the NEC or authorities having jurisdiction.   
 
Typical grounding of service entrances: 
 (1) Single phase 120 volt, two wire system: The identified neutral  
  conductor. 
 (2) Single phase three wire system: The identified neutral conductor. 
 (3) Multiphase systems having one wire common to all phases: The  
  identified common conductor. 
 (4) Multiphase systems in which one phase is used to supply   
  120/240 volt, single phase service: The identified neutral   
  conductor. 
 
The ground shall be made to a driven rod as shown in Drawing and others.  
Where a metallic water system pipe is available, it should also be connected to 
the service entrance ground.  In no case shall gas piping be used as a ground for 
electrical services.  Grounding requirements are shown on many of the drawings 
in the service standards.  Refer to the service type of interest. 
 
All metal buildings, metal structures, and metal siding on buildings to which 
electric service is to be supplied shall be permanently grounded to the service 
entrance ground before service is connected. 
 


11.6 Service Entrance from Overhead System 
 
11.6.1  General Comments 


The service entrance meter loop shall meet the requirements of all 
applicable codes and the Department's Service Standard requirements.  It 
shall be installed, owned, and maintained by the Customer.  In general, 
the service mast must be above the service drop attachment.  See 
Drawing S-3.  The service drop attachment shall be high enough to 
provide the required clearances in Section 7.3, Clearances.  The 
Customer shall provide the required conductors in the meter loop and 
leave three feet of wire outside the service entrance head for connection 
to Department's service drop.   


 
11.6.2 Service Entrance Masts 


When a building is not tall enough to attach the service drop at a point to 
provide for the necessary line clearances above the ground, a "service 
mast" or other approved extension shall be furnished and installed by the 
Customer.  The extension must permit the point of attachment to be 
located at a proper height above ground as defined in Section 7.4, 
Clearances.   
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Rigid/Intermediate metal steel and rigid aluminum are approved conduit 
materials for service masts.  Metallic conduits or brackets used as a 
service mast or extension must be electrically bonded and grounded to 
the ground wire terminal in the meter enclosure. 
 
Service masts or other types of extensions must be able to withstand the 
maximum loading requirements placed on them by the service line 
attached.  Mast supports may be used to support loading.  Mast supports 
must be painted or otherwise treated to provide protection against 
corrosion and rotting.  The Department reserves the right to refuse to 
attach its service drop to any service mast or extension considered to be 
a hazard to public safety. 
 
The Department assumes no responsibility of any kind or in any manner 
for any failure of the Customer owned service mast or extension. 
 
Refer to Drawing for typical installation of service mast above the eaves. 


 


11.7 Service Entrance from Underground Distribution System 
The service entrance riser conduit shall be rigid/intermediate metal steel, rigid 
aluminum, or Schedule 40 PVC securely fastened, installed, owned, and 
maintained by the Customer.  Refer to Section 8, Underground Service and 
Installations. Consult the Department for additional information and 
specifications. 
 


11.8 Service Disconnecting Means 
 
11.8.1  Disconnecting Means for Services Less than 600 Volts 


The Customer is required to provide each set of service entrance 
conductors with a means of disconnecting all energized wires from the 
source of supply.  The disconnecting means may consist of not more than 
six switches with over current protection or six manually operable circuit 
breakers mounted in a single enclosure, in a group of separate 
enclosures, or in a switchboard.  
 
The disconnecting means must be located in a readily accessible location 
near the point of delivery outside of a building or structure.   
 
For any 480 volt self-contained meter installations, the Customer shall 
supply both a non-fused disconnecting means on the supply side of the 
Department meter AND a fused disconnect required by the NEC after the 
480 volt self-contained meter.  
 
All equipment must be U. L. approved and be installed in enclosures 
suitable for prevailing conditions, such as weather extremes or corrosive 
environments. 
 
For more details, refer to NEC Articles 230(F) and (G) and any other 
referenced code. 
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11.8.2 Disconnecting Means for Services Over 600 Volts 
The Customer shall provide a means of disconnecting all energized 
conductors of each service entrance from the source of supply.  The 
disconnecting means shall comply with the requirements of the NEC 
Article 230-208 and any other referenced code and/or authorities having 
jurisdiction. 
 
Where the Customer has self-generation or takes two or more points of 
service which can be tied together, automatic trip circuit breakers shall be 
required.  Relaying on these circuit breakers should be coordinated with 
the Department. 
 
For disconnecting means required on service above 4160/2400Y volts, 
contact the Department.   


 


11.9 Isolation Switches for Services Over 600 Volts 
The Customer shall install isolating switches between the supply conductors and 
the disconnecting means.  The isolating switch shall isolate the circuit or 
equipment from any source of power.  (Isolating switches are required as a 
safety measure and strict compliance is necessary to protect the interest of the 
Customer and the Department.)  The disconnecting means shall separate the 
conductors of the circuit from the source of supply.   


 
Isolation switches are not required where disconnecting equipment is mounted 
on removable truck panels or metal-enclosed switch gear units which cannot be 
opened unless the circuit is disconnected, and which, when removed from the 
normal operating position, automatically disconnects the circuit breaker or switch 
from all live parts.  Also, fuses or cutouts used with non automatic oil  


 
switches as disconnecting means may serve as isolating switches provided that 
they can be operated as a disconnect switch and completely disconnect the oil 
switch and all service equipment from the source of supply.  The Customer shall 
be equipped to operate the fuses or cutouts.  Finally, pole top air break switches 
which are accessible to the Customer’s authorized personnel only and which are 
arranged so that grounding connection can readily be made on the load side may 
be used as isolating switches. 
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SECTION 12  CUSTOMER'S ELECTRICAL EQUIPMENT 
 


12.1 General Comments 
The Department offers the following suggestions as an aid in maintaining 
reasonably uniform voltage and continuous service.  The type, size and mode of 
operation of equipment frequently affects the voltage and the quality of service 
received.  Three wire, single phase and all multiphase circuits should be 
arranged to maintain load balance on the individual circuits and the main service 
within 10%.  Many of these details can be best resolved when the wiring is in the 
design stage.   
 
The Department recommends that the Customer's wiring be designed so that the 
voltage drop between the disconnecting means or service entrance switch, and 
the farthest outlet be limited to not more than 2% at full load.  A Customer shall 
not cause the voltage on the primary side of a distribution transformer to sag 
more than 4% of the nominal voltage by the operation of the Customer’s facilities.   
 
Equipment such as computers and other sensitive electronic devices may be 
adversely affected by minor voltage variations.  It is the Customer's responsibility 
to provide any uninterruptable power supplies, voltage regulating equipment or 
other protective apparatus for these sensitive devices and equipment.   
 


12.2 Radio and Television Interference 
Some types of utilization equipment, including certain types of motors, equipment 
depending for its operation upon frequent making and breaking of the circuit, X-
ray machines and other devices, may cause unsatisfactory operation of 
television, radios and other electronic equipment unless especially designed or 
equipped to prevent such interference.  In purchasing utilization equipment, the 
Customer should inquire regarding such interference characteristics and select 
non-interfering types.  Where interference is experienced from utilization 
equipment, it can often be eliminated or minimized by equipping the interfering 
device with an U. L. approved interference suppresser.  These suppressers are 
available through many retail stores.   
 


12.3 Electric Heating 
Large heating appliances should be connected to 120/240, 120/208, or 277/480 
volt circuits and arranged to operate 240, 208, or 480 volts on high heat so far as 
practicable. 
 


12.4 Motor - Voltage Rating 
Single phase motors manufactured under American National Standard Institute 
(ANSI) Standard C84.1-1970 have 115 or 230 volt nameplates and, if three 
phase, have 208, 230, 460, 2,300, 4,000, or 13,200 volt nameplates. These are 
nominal voltage ratings and do not imply that the motors shall be operated at the 
exact voltages supplied.  Motors may be supplied with nominal voltages as listed 
below: 
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               Table 12.4-4. Nominal Voltage Rating of Motors 


Type of Service Nominal Supply Voltage Motor Voltage 
Rating 


(Nameplate) 


Single Phase 120 115 


Single Phase 240 230 


Three Phase 208 208 


Three Phase 240 230 


Three Phase 480 460 


Three Phase 2,400 2,300 


Three Phase 4160 4,000 


Three Phase 13,800 13,200 


 
All motors should have a manufacturer's nameplate indicating the voltage, 
current rating, speed and horsepower rating for continuous or intermittent use as 
the case may be.  This nameplate should also carry the NEMA "code letter" 
designation of the motor.  When a motor is rewound to produce a change in its 
original design, a new nameplate should be attached indicating the new 
characteristics and the name of the firm or person making the change.   
 


12.5 Motor Starting 
 
12.5.1 General Comments 


Most motors, when starting at rated voltage, draw current much in excess 
of full load running current.  Also, the power factor of this starting current 
is usually low. This causes, for a brief period, a voltage drop or lighting 
flicker.  It is essential that the Customer's equipment have good starting 
characteristics to assure against objectionable effects to the Customer’s 
equipment and to service to other Customers. Soft-start motor load 
controllers must be used. The Department finds it necessary to 
establish certain limitations for the maximum allowable starting currents of 
motors to be connected to its lines.  Frequency of starting is also a factor.   
 
Considerable latitude in the amount of starting current is permissible 
under certain conditions, especially where the motors are started not 
more than two or three times per day.  It is necessary that the Customer 
consult with the Department as to the acceptability of the proposed 
installation in this respect.  The Department, however, can give no 
warranty, expressed or implied, that particular conditions may not require 
change, unless starting currents are within the limits in the following 
sections.   
 


12.5.2 Single Phase Motors 


12.5.2.1  Horsepower Rated 


Single phase motors rated in horsepower may be started 
"across the line”, that is, at full rated voltage by merely closing a 
switch.  It is recommended that single  
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phase motors larger than 1/2 hp be operated at 240 volts.  
Locked rotor motors specified in Table 13.5-5, will be permitted 
under the following conditions only: 
 
1. When such motors are provided with proper current limiting 


starting equipment; or 
2. When the locked rotor current of each motor in an 


installation is less than that of the largest motor permitted in 
the installation; or 


3. When the total locked rotor currents of two or more smaller 
motors which may be started simultaneously are less than 
the allowable locked rotor current of the largest motor in said 
installation. 


 
Table 12.5-5.  Allowable Starting Currents For Single Phase  
  Motors Rated in Horsepower 


Equipment Rated Locked Rotor Current 


115 volts  


All Sizes 50 amps 


230 volts  


2 hp. or less 60 amps 


3 hp. 80 amps 


5 hp. 120 amps 


6-1/2 hp. 150 amps 


Over 6 1/2 hp. Consult the Department 


 
  The NEC contains specific information for motor characteristics. 


 
12.5.2.2  Btu/h Rated 


Years of development have resulted in single phase, 
hermetically sealed air conditioning and heat pump units that, 
from the Customer's stand point, are as efficient and trouble-free 
as three phase units up through units sized with a nominal 
60,000 Btu/h (5 ton) rating.  All hermetically sealed motors in this 
category will be served single phase provided they do not 
exceed the locked rotor current values of Table 13.5-6. 


 
Table 12.5-6.  Single Phase Air Conditioning and Heat Pump 


   Equipment Rated In BTU Per Hour 


Equipment Rated Locked Rotor Current 


115 volts  


All sizes 50 amps 


230 volts  


20,000 BTU/H or 
less 


60 amps 


20,000 Btu/h to  
60,000 Btu/h 


60 amps plus 3 amps per 1,000 
Btu/h in excess of 20,000 Btu/h 


60,000 BTU/H 150 amps 


Over 60,000 Btu/h Consult the Department 
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For larger homes requiring heating and cooling capacity in 
excess of a nominal 60,000 Btu/h, (5 tons), the Customer should 
consult the Department to determine the type of service that will 
be supplied.  The Customer should not overlook the possibility of 
using two or more independent units which can provide better 
zone control. 


 
12.5.3 Three Phase Motors  


 
12.5.3.1  Horsepower Rated 


Because conditions vary widely at different points on the system, 
no specific rule can be written as to the size of polyphase motors 
which may be connected, either for " across-the-line" starting or 
with starting equipment to limit the starting current.  Therefore, it 
will be necessary to consult the Department for motors of 10 hp 
size and larger to determine the maximum value of starting 
current permissible at a given location. Refer to Section 14.9, 
Converters - Operation of Three Phase Motors from Single 
Phase Electric Supply, for phase converter operations. 


12.5.3.2  Btu/h Rated 


Where it has been determined that three-phase service will be 
rendered, motor starting currents shall not exceed the following 
values: 159 amps if the service voltage is 208V, 150 amps if the 
service voltage is 230 V, or 75 amps if the service voltage is 460 
V.  For motors exceeding these values and for units greater than 
120,000 Btu/h, (10 tons), it will be necessary to provide facilities 
to limit the starting current to values specified by the Department 
for the location involved.  
  


12.5.4 Motor Starting and Control Equipment 
All motors and motor control equipment shall be installed in accordance 
with the NEC Article 430 and any other referenced code. 
 
Auxiliary starting devices must be used on all motors which cannot be 
safely subjected to full voltage while starting.  They must also be used on 
all motors which, if started at 100% voltage, would draw currents in 
excess of those discussed in 13.5.2.1 (Single Phase Motors) Horsepower 
Rated, 13.5.2.2 (Single Phase Motors) Btu/h Rated, and 13.5.3.2 (Three 
Phase Motors) Btu/h Rated.  The auxiliary starting device must limit the 
starting current such that the values in the previous sections are not 
exceeded.  The auxiliary starting device should be designed in such a 
way that the motor can be thrown into the running position before the 
motor has reached rated running speed in the starting position.   


 
Typically, electric irrigation motors above 60 hp served at three phase, 
480 volts will be started with reduced voltage starting equipment.  The 
Department may specify the particular voltage tap setting to be used. 
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Motor Starters/Controllers of the Silicon Controlled Rectifier (SCR) type 
as well as other similar devices can create harmonic disturbances that 
may have detrimental effects on the Department's electric system and/or 
service to the Customers.  Disturbances of this nature attributable to the 
use of these type devices must be corrected without undo delay, at the 
Customer's expense, to the satisfaction of the Department.  Consult the 
Department for information. 


 


12.6 Critical Service Motor Operation 
Where continuous operation of a motor is essential, the no-voltage release 
should have a time delay relay, which will prevent the opening of the circuit in the 
event of momentary voltage fluctuation. The Department will assist the Customer 
in selection of an automatic starting device and any other device to hold motors 
on line during voltage disturbances. 
 


12.7 Motor Protection 
 
12.7.1 Phase Reversal Protection 


Reverse phase relays are required on three phase elevator services 
(NEC Article 620) and it is strongly recommended that they be installed 
by the Customer where accidental reversal of motor rotation would cause 
serious inconvenience, damage, or delay.  The Department shall not be 
responsible for any damages caused by phase reversal.   


 
12.7.2 Over Current Protection 


The NEC requires that adequate over current protection be provided in 
each phase on all motor installations.  The Customer must ensure 
complete protection against "single-phasing" on all three phase motors.  
Over current protection in two phases is not adequate protection for this 
condition.  Single phasing on the distribution system is necessary at times 
for fault clearing and switching and occurs occasionally due to unforeseen 
circumstances.  Motor protection is the responsibility of the Customer.   


 
12.7.3 Partial or Complete Loss of One or More Phases 


It is recommended that all polyphase motor installations be equipped with 
an automatic disconnecting device as part of the Customer's installation, 
which would disconnect the motor from the supply voltage in the event of 
partial or complete loss of one or more phases.  Partial or complete loss 
of one or more phases may be caused by failure of the Customer's 
conductors, circuit breakers, fuses, connectors, etc., or by partial or 
complete loss of one or more phases from the Department's electric 
distribution facilities.  The Department shall not be held responsible or 
liable for damage to the Customer's installation due to such causes.  
Motor protection is the sole responsibility of the Customer.   
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SECTION 13  CUSTOMER'S SPECIAL EQUIPMENT 
 


13.1 General Comments 
So that the Department may provide adequate electric service to all its 
Customers and avoid unnecessary delays in supplying electric service, it is 
recommended that the Customer, prior to purchase, submit to the Department 
information and specifications of any special equipment that might cause 
interference with the service to the Customer or to others.  This prior information 
is especially important if the special equipment requires additional electric 
facilities for its satisfactory operation.  The Department will not connect electric 
service until all problems caused by utilization equipment that may cause 
interference with other Customers has been remedied by the Customer providing 
the necessary corrective equipment.  The Department reserves the right to 
inspect and test any equipment connected to its lines and to require that such 
equipment be provided with nameplates showing the voltage, phase, full-load 
amperes, maximum current, maximum kVA and such other information as may 
be necessary to determine the operating characteristics of the equipment.   
 


13.2 Additional Electric Facilities 
A Customer may desire or require additional facilities (such as emergency 
service, oversized transformer, separate transformer, dual service, etc.) to 
minimize voltage fluctuations or interference with other Customers, or to provide 
satisfactory operation of the Customer’s electric equipment.  Such facilities, 
where practicable, will be furnished by the Department in cases where the 
Customer agrees to pay in some manner the additional cost of such facilities.  
Consult the Department for details.   
 


13.3 Radio and Television Antennae 
Antennae for radio, radio transmitter, and/or television sets must never be 
erected over, under, or in close proximity of either side of the Department's 
power lines or other wires carrying electric current.  Nor should they be 
constructed in such a place where they may accidentally fall into energized wires.  
Antenna lead in and other wires shall not cross over and should not cross under 
Department's electric conductors.  Such location of the Customer's apparatus 
may result in serious accidents, damage to the equipment, or poor reception.  
Where proximity to electric power service conductors cannot be avoided, a ten 
foot minimum clearance is required.  The attachment of antenna systems to 
poles or service masts carrying the Department's conductors is strictly prohibited.  
Such attachments will be removed upon discovery by the Department, and the 
responsible party will be billed for all removal costs.   
 


13.4 CATV and Carrier Installations 
Service for the operation of radio and television transmitting apparatus will be 
furnished under conditions specified by the Department and conditions of use of 
such service shall not cause undue disturbance of electric service to other 
Customers.  Where necessary, suitable filters or other devices shall be installed 
by the Customer in such a manner as to prevent radio, telephone, and television  
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interference by way of the electrical power supply.  Consult the Department for 
installation of community antenna television (CATV) systems on Department 
poles.  The Customer must sign a Service Agreement and the Department will 
designate the service locations and specifications for attachment and operation 
on Department poles. 
 


13.5 Electric Welders and Furnaces 
Electric welders and arc furnaces usually have such severe load characteristics 
that special attention must be given to the service installation to prevent 
interference and impairment of service to the Customer and others.  The 
Department is prepared to assist the Customer in planning installations of electric 
welders and industrial type furnaces.  It is essential in every case that the 
Department be consulted when such installations are being planned and before 
commitment to purchase equipment, so that there will be ample time to 
determine the electrical supply requirements.   
 


13.6 Radio and Television Transmitters, X-ray, Diathermy, and High 
Frequency Heating Equipment 
Customers using radio and television transmitters, x-ray, diathermy, and high 
frequency heating equipment must install and maintain devices approved by the 
Department for protection of transformers, meters, and other service equipment.  
Should the operation of the Customer's equipment impair their own or other 
Customers' service, then a separate transformer and service entrance 
connection or other appropriate corrective measures shall be required.  The 
Department shall not be required to furnish or continue service to radio 
installations, X-ray apparatus, or other apparatus, the operation of which causes 
disturbances on the Department's distribution circuits. 
 
It is recommended that X-ray and similar imaging devices be connected to 
dedicated circuit run directly to the service entrance.   
 
Wired-radio, or any related means of transmitting information, shall not be 
connected or coupled to the Department's lines except by special arrangement 
with the Department. 
 
Consult the Department for service to commercial radio and television facilities. 
 


13.7 Customer’s Capacitors and Other Reactive Equipment 
It is desirable and important to maintain the power factor of any load as near 
unity as possible. Maintaining a high power factor may allow a reduction of 
conductor sizes and equipment capacities.  This may suggest the installation of 
capacitors. Capacitors must be applied more carefully than most types of 
electrical equipment in order that satisfactory operation and maintenance will 
result.  When a Customer installs capacitors to improve the power factor, the 
Customer should provide, or at the request of Department, the Customer shall 
provide automatic disconnecting of capacitors when the equipment causing the 
low power factor is not operating.  Before any such equipment is installed, the 
Department shall be contacted.   
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Where large capacity motors are to be installed, consideration should be given to 
the use of synchronous type equipment. 
 


13.8 Emergency Standby Generators 
 
13.8.1 General Comments 


The Customer may permanently install a standby generator to supply part 
or all of the load in the event of an interruption in the supply of the 
Department's service.  The Customer shall furnish the Department 
complete nameplate data on the generator to be installed and consult 
with the Department on the method of connection.   
 
Customers having electric generating equipment installed as standby for 
the electric service taken from the Department shall install and maintain 
protective devices and equipment as approved by the Department.  The 
protective devices and equipment to be installed in any given installation 
will depend on the size and characteristics of the Customer's load and 
generating equipment.  In all cases, the Department must be consulted 
before the Customer's equipment is installed. 
 
Generating equipment installed by the Customer shall be connected to 
the load by means of a double-throw switch or by a circuit breaker 
interlocked so that the Customer's generation cannot feed into the 
Department's system.  Use of the switch or breaker also assures that the 
re-energizing of the Department's supply lines after a service interruption 
will not adversely affect either the Customer's installation or the 
Department's facilities.   
 


13.8.2 Parallel Operation of the Customer's Generation 
When the Customer desires to operate in parallel with the Department's 
electric system, the Customer shall execute a Service Agreement with the 
Department providing for paralleled operation.  The Customer shall 
provide synchronizing, load-control, and other equipment that may, in the 
Department's judgment, be required for successful parallel operation.  
Refer to the Department guideline on distribution co-generation.   
 


13.9 Converters - Operation of Three Phase Motors from Single  
 Phase Electric Supply 


The phase converter is used to simulate a three phase voltage from a single 
phase source.  One converter is recommended for each three phase motor.  The 
phase converter must be matched with both the motor horsepower and the motor 
application.  Special consideration must be given to the type of phase converter 
being used on the motor.  The Department must be consulted prior to the 
installation of a phase converter.   
 


13.10 Dual Feeders and Load Transfer Equipment 
The Department must be consulted in those cases where the requirements of 
certain Customers for extremely high continuity of electric service make it 
desirable that dual feeders and load transfer equipment be installed.  The 
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Customer is responsible for paying all costs associated with such an 
arrangement including, but not limited to the installation, operation and 
maintenance of all facilities and reserved substation capacity.  Consult the 
Department for information on the automatic transfer scheme guideline.   
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SECTION 14  CUSTOMER'S SERVICE OBLIGATIONS AND PROTECTION 
 


14.1 Lightning and Other Surge Protection 
Lightning arrestor protection by the Customer is not required for services under 
600 volts.  With the proliferation of electronic home entertainment equipment and 
appliances, the Department suggests that the Customer consider installing surge 
protection.  It shall be installed on the load side of the meter, and shall not be 
connected to the service drop conductors nor to the service entrance conductors.  
The surge protection should be installed as closely as possible to the device to 
be protected. 
 
Customers with services above 600 volts should install lightning arrestors.  
Consult the Department. 
 


14.2 Public Sign Clearance 
Clearances of signs from conductors shall meet or exceed the clearance 
requirements set forth in the National Electric Safety Code or other authorities 
having jurisdiction.   
 


14.3 Working in Close Proximity to the Department's Facilities 
Customers should use extreme caution to avoid contact when working in the 
proximity of the Department's overhead or underground conductors or other 
electric facilities to prevent injury and to prevent damage to either the 
Department's or the Customer's equipment.  The Department should be 
consulted for location of the Department's conductors and electrical facilities 
before operating equipment near the Department’s facilities.  In locations with 
underground facilities, the Department must be consulted before digging.  It shall 
be the responsibility of the Customer to stay clear of all electric facilities.   
 


14.4 Attachments to Department Poles 
Attachments to Department poles are generally not allowed.  Attachments may 
be made only with approval of the Department.  An attachment agreement may 
be required to be signed and such agreement will set forth any charges.  All 
attachments are to be made under the supervision and to the satisfaction of the 
Department.  All such attachments must be made in accordance with the 
specifications of authorities having jurisdiction, where applicable.  Consult the 
Department. 
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1.0 Overlay Purpose and Boundary 


 
In 2013, Park Hill in North Little Rock was selected as an Imagine Central Arkansas Jump Start 
Initiative project, administered by Metroplan. The Jump Start Initiative consultant team created a 
plan and implementation tool for the redevelopment of Park Hill around the John F Kennedy 
Boulevard.  
 
A comprehensive community process resulted in a long-term vision for the redevelopment of this 
low-density, auto-oriented corridor into a walkable thoroughfare supportive of a small town urban 
center incorporating local neighborhood businesses and a mix of housing types.  
 
This document provides the regulatory tools for new development and redevelopment consistent 
with the illustrative vision for Park Hill.  Excerpts (concept plans, sketches and renderings) from the 
Illustrative Vision are used throughout the document to provide guidance to property owners, 
applicants, and developers on the development intent and are not to be construed as regulatory.   
 
1.1 Purpose and Intent 


The purpose of the Park Hill Development Overlay (PHDO) is to implement the vision for a 
more walkable, vibrant Park Hill Area (hereinafter, “Plan Area”) with a mix of uses by: 


(a) Coordinating public and private investments for the greatest effect;  


(b) Providing more mobility options; 


(c) Creating equitable, sustainable, and affordable development options. 


Therefore, the goals of the PHDO are to promote a more functional and attractive 
community through the use of recognized urban design principles and allow property owners 
flexibility in land use, while prescribing a higher level of detail in building design and form 
than in the current standards of the City’s Zoning Ordinance (ZO) and Control of 
Development regulations.  The standards in this overlay are not intended to stifle creativity 
nor over-regulate building design, but rather encourage better functional urbanism to create 
higher quality pedestrian environments along most streets. 


 


1.2 Project Area 
The overlay encompasses all parcels within the adopted boundaries of the Plan Area. The 


perimeter of the PHDO shall include the commercial lots fronting John F. Kennedy Blvd., 


north of Crestview Drive and Skyline Drive to H Ave.; and including three lots north of H Ave 


fronting John F. Kennedy Blvd. on the east, south of the Lakehill Shopping Center per the 


final regulating plan.  


1.3 Components of the Overlay 
(a) The Regulating Plan – The PHDO map (herein known as the Regulating Plan; 


Attachment 1, pg. 54) is hereby adopted as the official overlay map for the Plan 
Area. Within any area subject to the approved Regulating Plan, this PHDO becomes 
the exclusive and mandatory regulation. It shall establish the following development 
standards for all properties within the Plan Area: 


1) Establishment of Character Areas – The Plan Area is distinguished into a 
“Character Area.” The Character Area is intended to create a distinct urban form 
based on the illustrative vision for the properties within the Plan Area. The 
Character Area shall establish building form standards, including standards for 
building height, bulk, location, functional design, and parking. The Regulating Plan 
classifies all lots within the Plan Area into the following Character Area: 
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1. Mixed-Use (MU) – The Mixed-Use Character Area creates a more flexible 
regulatory environment that allows a range of commercial and residential 
building standards that can transition over the long-term in conjunction with 
the reconstruction of John F Kennedy Boulevard into an urban thoroughfare. 
Development standards within this Character Area specifically address this 
unique aspect of redevelopment by allowing interim auto-oriented or 
hybrid development to continue over the short term, while promoting higher 
density, pedestrian-oriented development as the market allows.  


2) Street Designations – The Streets within the PHDO shall be classified in two 
different ways.  


1. Street Cross Sections shall address vehicular lane widths, number of lanes, 
pedestrian accommodation, street tree requirements, on-street parking, and 
parkway and median standards. These standards are laid out in Attachment 
6. 


2. Street Priority shall establish the phasing significance (Required or 
Recommended) of different street segments within the Plan Area. Refer to 
Section 6: Street Design Standards.  


3) Building Frontage Standards – Building Frontage designations shall classify 
different block frontages based on the pedestrian priority goals of the Illustrative 
Vision on the Regulating Plan (Attachment 1, pg. 54). They shall be classified into 
one of three frontage designations: (i) Pedestrian Priority Frontage with the 
highest quality standards for pedestrian-oriented building design; (ii) Pedestrian-
Friendly Frontage that balances pedestrian-oriented building design standards, 
while accommodating some service and parking functions; and (iii) General 
Frontage, which mainly accommodates service, utilities, and parking functions.  


4) Open Space Designations – Open Space within the PHDO shall be categorized as 
Required Open Space and Recommended Open Space. The detailed Open 
Space Standards for different open space types are included in Section 8.0 of 
this Code. These standards include general character, typical size, frontage 
requirements, and typical uses.  


(b) Development Standards – The text portion of this Code enumerates the development 
standards with text and graphics for Character Areas, Frontage Types, building form, 
landscape, building design, signage, and lighting.  
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2.0 Administration 
 
2.1 Applicability 


(a) The uses and buildings on all properties within the Plan Area shall conform exclusively 
to this Overlay unless specifically referenced as otherwise in this Overlay.   


(b) Tables 2-1 and 2-2 (Applicability Matrix) shall determine the extent to which 
different sections of the PHDO apply to any proposed development.   


(c) In addition, Table 2-3 shall determine which sections of the PHDO apply at which time 
in the development review process such as Subdivision Review, Site Plan Review, or 
Building Permit Review. 


(d) Provisions of this PHDO are activated by “shall” when required; “should” or “may” 
when recommended or optional. 


(e) Terms used throughout this Overlay are defined in Attachment 7: Definitions (pg. 74).  
For those terms not defined in Attachment 7: Definitions, Definitions in various sections 
of the City of North Little Rock Zoning Ordinances shall apply.  For terms not defined 
in either section, they shall be accorded commonly accepted meanings.  In the event of 
conflict, the definitions of this Overlay shall take precedence. 


(f) Where in conflict, numerical metrics shall take precedence over graphic metrics. 


 


2.2 Base Zoning for Overlay 


(a) Mixed-Use - Commercial Park Hill District (C-PH) – The purpose for the C-PH District is 
to create a mixed-use district that provides a sense of place for those who will live, 
work, visit, shop or recreate there. The land uses in the C-PH District will include 
personal business and government services, specialty and convenience retailing and 
wholesaling, medium density residential housing and hotels.  


1. C-PH base zoning allows the mix of uses desired within the Park Hill Development 
Overlay.  
i. Criteria for specific uses are established in Section 3 (Table 3-1, pg. 15). 


ii. Special Use Permits (SUPs) shall not be issued within the PHDO. 


2. The building standard purpose and intent for the C-PH Zoning District align 
according to the purpose and intent for this overlay, though the numerical 
standards for the zoning district are being altered to align and improve the 
regulations associated with the Park Hill Development Overlay.  These numerical 
regulations include, but are not limited to: 
i. Building Height 
ii. Setbacks 
iii. Frontage requirements 
iv. Widths of elements such as landscaping, sidewalks, etc. 


(b) Neighborhood Transition Zone – Neighborhood parcels adjacent to Mixed Use that 
are identified on the Regulating Plan as neighborhood transition zones shall be 
restricted from being used as a surface parking lot as a primary use. If surface 
parking for commercial is desired and permitted by the base zoning, the following 
criteria must be followed: 


1. Lot Standards - A residential liner of townhomes or other small lot residential shall 
be built along the neighborhood edge to transition the surface lot into the 
neighborhood;  
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i. Minimum lot width: 18 feet 
ii. Maximum lot width: 50 feet 
iii. Minimum front setback: 5 feet 
iv. Minimum side setback: 0 feet 
v. Maximum height regulated by base zoning 
vi. Parking shall be rear loaded.  Access can be from an alley, parking lot or 


shared driveway. 


2. Entrance ways to the surface lot shall not have driveways facing Pine Street or 
Cypress Street (entrance ways should be off Mixed-Use A or B streets). 


3. Any frontage along east-west streets shall use appropriate street screening per 
Section 7.3.  Refer to Sections 4.2e and Table 4-1 (Section 6.b) for additional 
information. 


 


2.3 Relationship to Other City Ordinances 


(a) For all properties in the PHDO Plan Area, the standards in this document shall 
supersede standards under the Subdivision Ordinances. 


(b) Development standards not addressed in this ordinance shall be governed by the City 
of North Little Rock Control of Development regulations and the Zoning Ordinances to 
the extent they are not in conflict with the intent or text of the PHDO. 
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Table 2-1: PHDO Section Applicability for Commercial Use 
If the gray area is dotted, it means that the ENTIRE section should be reviewed. 


 


 


 


PHDO Sections 


3 4 4. 1a 4. 1c 4.2b ii 5 6 7 7.3 7.8 8 


C
o


m
m


e
rc


ia
l 


Change of Use/Expansion of Existing Use •   •        


Addition/Expansion of Existing Building • •    • • •   • 


Addition ≤10 Parking Spaces   • • •       


Addition >10 Parking Spaces   • • •    • •  


New Construction • •    • • •   • 


Commercial – retail, office, restaurant, lodging, mixed-use building, apartment/multi-family building (5 or more units per lot), and live-work units 
 


Table 2-2: PHDO Section Applicability for Residential Use 
 


 


PHDO Sections 


3 4 4.1c 5 6 7 7.1 7.2 8 


R
e
si


d
e
n


ti
a
l 


Change of Use/Expansion of Existing Use •  •       


Remodel of Existing Building    • 
 


 
   


Addition/Expansion of Existing Building • •  • 
 


 • •  


New Construction • •  •   • • • 
Residential – single-family, attached and detached; duplex, 2 units per lot; and mansion home buildings, 3-4 units per lot 


 


Table 2-3: PHDO Section Applicability by Type of Review 
 


Type of Review 


PHDO Sections 


2.2b1 3 4 4.1a 4.1b 4.2b 4.2c 5 6 7 7.2 7.3 7.7 7.8 8 


Subdivision Plan • •       •  • • • • • 


Site Plan Review • • •  
 


  • 
 •     • 


Building Permit 
 


  • • • • • 
 


 
     


 
PHDO Sections KEY 


Only the subsections highlighted above are listed in this key. Use the page numbers below to find all subsections. 
 


2.2b1 Lot Standards (pg. 6) 


3 Permitted Use Criteria (pg. 15) 


4 Building Form & Site Development Standards (pg. 21) 


4.1 General Character 


4.1a Building Frontage 


4.1.b Treatment of Street Intersections/Corner Buildings 


4.1c Parking and Service Access 


4.2 Mixed-Use Districts: 


4.2b Building Placement 


4.2bii Building Frontage 


4.2c Building Height 


 


5 Building Design Standards (pg. 32) 


6 Street Design Standards (pg. 43) 


7 Streetscape and Landscape Standards (pg. 45) 


7.1 Sidewalks 


7.2 Street Trees and Streetscape 


7.3 Screening Standards 


7.7 Utilities 


7.8 Parking Lot Landscaping 


8 Open Space Standards (pg. 50) 
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PHDO SECTION APPLICABILITY ACCORDING TO TYPE OF 
DEVELOPMENT 


1. Commercial Development 
The following guidelines apply to all commercial development - retail, office, restaurant, lodging, mixed-use 
buildings, apartment/multi-family building (i.e., five or more units per lot), and live/work units.  


A. Change of Use and/or Expansion of Existing Use 
Change of use and/or expansion of existing use to a permitted or conditional use that does not expand the 
air-conditioned building area. Applicable sections:  3, 4.1c 


B. Addition/Expansion of Existing Building 
Existing non-complying structures or sites can be enlarged or expanded if the enlargement does not create 
any new non-compliance or increase the existing non-compliance of any part of the structure or site.  
Applicable sections: 3, 4, 5, 6, 7, 8 


C. Addition of Parking Spaces 


a. Addition ≤10 Parking Spaces. Applicable sections: 4.1a, 4.1c, 4.2bii 
b. Addition > 10Parking Spaces. Applicable sections: 4.1a, 4.1c, 4.2bii, 7.3, 7.8 


 


D. New Construction  
Applicable sections: 3, 4, 5, 6, 7, 8 


 


2. Residential Buildings 
The following guidelines apply to residential buildings. Residential buildings include single-family (attached and 
detached) buildings, duplexes (two units per lot), and mansion home buildings (three to four units per lot).   
Note: 5+ unit developments are considered Commercial – see Commercial section above. 


A. Change of Use  
Change uses to a permitted or conditional use.  Applicable sections:  3, 4.1c 


B. Remodel of Existing Buildings 
Existing non-complying structures or sites can be repaired, maintained, or altered provided that these 
changes do not create any new non-compliance or increase the existing non-compliance of all or any part of the 
structure or site. Applicable sections:  5 


C. Addition to Existing Structure or Sites 
Existing non-complying residential building additions and new accessory building/structure on a residential 
lot can be enlarged if the enlargement does not create any new non-compliance and does not increase the 
existing non-compliance of all or any part of the structure or site. Applicable sections:  3, 4, 5, 7.11, 7.21 


D. New Construction 
 Applicable sections:  3, 4, 5, 7.1, 7.2, 8 
 
 
 
 


 
 
 


                                                           
1 Fee-in-lieu payment will be made for streetscape, sidewalk, street lighting, and street furniture improvements on a 


pro-rata lot-frontage basis. The payment will be based on the percentage of the existing building’s expansion area.  


For example, a 30% increase in conditioned square footage will pay streetscape and sidewalk costs for 30% of the 


street frontage of the lot. 
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PHDO SECTION APPLICABILITY ACCORDING TO TYPE OF 
APPLICATION REVIEW 


1. Subdivision Plan 
This review includes new subdivision plans and revised plats. Applicable sections:  2.2bi (residential only), 3, 6, 
7.2, 7.3, 7.7, 7.8, 8 


2. Site Plan Review 
Applicable sections: 2.2bi, 3, 4, 5, 7, 8 


3. Building Permit Review 
Applicable sections: 4.1a, 4.1b, 4.2b, 4.2c, 5
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2.4 Development Review Process 
(a) Pre-submittal Meeting Required:  At the pre-submittal meeting, the Planning staff shall 


provide information on the requirements for development and submittal within the 
Plan Area.  


(b) Site Plan Required:  A Site Plan shall be required. 


(c) A list of required materials will be provided by City Planning Department during a 
pre-submittal meeting.  The applicant shall provide documents and graphics that 
adequately demonstrate compliance with all applicable sections of the PHDO.  


(d) Administrative Review: Projects that comply with all standards of the PHDO shall be 
processed by the Planning Director. Refer to Attachment 5: Development Review 
Process for information on the development review process. 


(e) Allowable Adjustments (AA) for Projects: The Planning Director may approve AA to 
standards in the PHDO per the criteria set in Table 2-4.  The AA process may be used 
only to authorize a less restrictive standard and may not be used to impose a higher 
standard than is established under this PHDO on the subject property.  In no 
circumstance shall the Planning Director approve an adjustment that results in:  


1. An increase in overall project intensity, density, height or impervious cover;  


2. A change in permitted uses or mix of uses; or 


3. A change in the relationship between the buildings and the street.  


(f) Appeals of AA decisions: Appeals to decisions by the Planning Director shall be 
reviewed by the Planning Commission with a recommendation from the Planning 
Director.  While evaluating the appealed decision, the Planning Commission shall 
follow the purpose and intent of this PHDO to determine whether the requested 
adjustment meets the vision of the purpose and intent. 
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Table 2-4: Allowable Adjustments Table 


Code Standard Extent of AA Permitted Criteria 


1. Regulating Plan Map 


a. Area of any 
Required Open 
Space 


May be reduced by no more than 10%  i. Shall maintain the frontages required by the 
Regulating Plan 


2. Building Form and Development Standards  


a. Build to 
zones/setbacks 


No more than a 20% change in the 
maximum or minimum setback applicable 
or 5 feet whichever is greater. 


Changes to the build-to-zones and setbacks may only occur 
when there is cause by one or more of the following: 


i. A change to the street cross sections established in 
Section 6 or Attachment 6; or 


ii. Need to accommodate existing buildings and 
structures on the lot that meet the overall intent and 
vision for redevelopment in the Plan Area; or 


iii. Need to accommodate other required modes of 
transportation (transit, bike, pedestrian), storm 
water drainage, water quality, or low impact 
development (LID) elements on the site; or 


iv. Need to accommodate overhead or underground 
utilities and/or easements; or  


v. Need to preserve existing trees on the property. 


b. Building Frontage 


No more than a 15% reduction in the 
required building frontage along each 
block or subject lot with Pedestrian 
Priority Frontage designation or no more 
than a 25% reduction in the required 
building frontage along each block or 
subject lot of a Pedestrian-Friendly 
Frontage designation.  


Any reduction in the required building frontage shall be to 
address one or more of the following:  


i. To accommodate porte-cocheres for drop-off and 
pick-up, or 


ii. To accommodate existing buildings and site 
elements, or 


iii. To accommodate other required transit, bike and 
pedestrian related, storm water drainage, water 
quality, or low impact development (LID) elements 
on the site. 


c. Corner Lot Building 
Frontage 


Reduction of building frontage 
requirements for lots with two or more 
Pedestrian Priority frontages  


Frontage requirement along one Pedestrian Priority 
designated frontage may be replaced with the 
corresponding standard for Pedestrian-Friendly frontage 
designation instead.  In determining which Pedestrian 
Priority frontage may be changed to a Pedestrian-Friendly 
frontage, precedence shall be given to matching any 
existing building Pedestrian Priority frontages of adjoining 
blocks or lots on either side of the street. 


Reduction of building frontage 
requirements for lots with two or more 
Pedestrian-Friendly frontages. 


Frontage requirement along one Pedestrian-Friendly 
designated frontage may be replaced with the 
corresponding standard for General frontage designation 
instead.  In determining which Pedestrian-Friendly frontage 
may be changed to a General frontage, precedence shall 
be given to matching any existing building Pedestrian-
Friendly frontages of adjoining blocks or lots on either side 
of the street. 


d. Sidewalk and 
Streetscape 
standards 


Sidewalks, Street tree planting, street 
lighting, and other streetscape standards 
may be adjusted based on the 
development context and street cross 
section. 


Any changes to the streetscape standards shall be based 
on specific development context such as existing vegetation, 
natural features, drainage, and fire access and is subject to 
approval by the City. 


e. Required Parking 
Spaces 


Reduction in the number of required 
parking spaces 


Reduction in the number of parking spaces shall be based 
on one or more of the following: 
i. A shared parking plan for parking within 1,320 feet 


of the subject property; or 
ii. A parking study for the uses proposed on the site; or 
iii. A combination of the above 
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Table 2-4: Allowable Adjustments Table 


Code Standard Extent of AA Permitted Criteria 


3. Other 


a. Any other numerical 
standard in the code 


A modification up to 10% (increase or 
decrease) 


i. A modification of a numerical standard is needed to 
accommodate existing conditions. 


ii. The proposed development still meets the intent of 
the Code. 


b. Phased 
Developments 


Deferment of building frontage 
standards 


i. Phased developments may defer building frontage 
requirements as long as they meet the build-to-zone 
and parking setback requirements 


 


(g) Modifications:  


1. The Planning Commission, under the authority of the Control of Development 
regulations, shall review projects that request a modification beyond the 
standards in the PHDO authorized above (see Attachment 5).     


2. The Development Review Committee (a subset of the Planning Commission) shall 
consider requests that exceed the allowable adjustment within the PHDO and shall 
rule only in the case that this modification meets the following criteria: 


i. The goals, intent, and vision of the adopted Illustrative Vision for the PHDO 
Plan Area; 


ii. The extent to which the proposal fits the adjoining design context by 
providing appropriate building scale and use transitions; 


iii. The extent to which the proposal provides public benefits such as usable 
civic and open spaces, livable streets, affordable housing, structured 
and/or shared parking, and linkages to transit; 


iv. The extent to which the proposal does not hinder future opportunities for 
higher intensity development; and 


v. Considerations of health and welfare of the general public. 


3. If the Development Review Committee and Planning Commission deny the 
requested modification, applicant must perform a redesign of the plan in order to 
meet the standards or appeal to the City Council for relief. 


4. If the City Council approves the requested modifications, application is passed to 
the Planning Commission (PC) for review of the remainder of the plan.  During 
review of the plan, PC must review the plan for its merits with the consideration 
that the modification has been approved.  The PC may not reverse the decision of 
the City Council, and it may not deny the plan because of the modification. 


5. Review Considerations for Planning Commission- In reviewing any plans after a 
modification request to standards in this Code, the Planning Commission shall use 
the following criteria: 


i. The goals, intent, and vision of the adopted Illustrative Vision for the PHDO 
Plan Area; 


ii. The extent to which the proposal fits the adjoining design context by 
providing appropriate building scale and use transitions; 


iii. The extent to which the proposal provides public benefits such as usable 
civic and open spaces, livable streets, affordable housing, structured 
and/or shared parking, and linkages to transit; 
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iv. The extent to which the proposal does not hinder future opportunities for 
higher intensity development; and 


v. Considerations of health and welfare of the general public. 


 
2.5 Plat Approval:  The applicant shall follow the process of the City of North Little Rock Control 


of Development regulations for the plat approval subject to the requirements for public 
infrastructure per the PHDO.  


2.6 Nonconforming Uses: Shall meet standards in Nonconforming Uses of the ZO. (check 
accuracy and Standard) 


2.7 Noncomplying Structures and Sites: A noncomplying structure or site may not be altered or 
enlarged, where such alteration or enlargement would either create a new nonconformity or 
increase the degree of the existing nonconformity of all or any part of such structure or site.  
Attachment 3 shall provide examples of acceptable additions to noncomplying structures in 
the PHDO Plan Area. 


2.8 Amendments to the Code: Amendments and changes to the Regulating Plan, text and 
property boundaries beyond those expressly permitted under the PHDO shall be in 
accordance with the procedure set out in the City of North Little Rock Control of 
Development regulations and Zoning Ordinances.    
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3.0  Permitted Use Criteria 


3.1 Applicability: Due to the emphasis on urban form over land uses in the PHDO, general use 


categories have been identified by a new base zoning category titled C-PH – Commercial 


Park Hill. 


 


Table 3-1: C-PH ALLOWABLE USES TABLE 


*NEW USE* / X = allowed / C = conditional 


Acid Manufacturing 
 


Adult Entertainment, Nightclub 
 


Ag. Implements Repair, Service, Sales 
 


Agriculture (farming) 
 


Air Express Service (drop-off center) C 


Airplane Manufacturing 
 


Airplane Repair, Storage, Sales 
 


Airports 
 


Ambulance Sub-Station (w/ residence) 
 


Ammonia Manufacturing 
 


Ammunition Manufacturing 
 


Amphitheaters C 


Amusement Parks C 


Animal Boarding C 


Animal Hospitals X 


Apiary 
 


Appliance Stores  C 


Appraiser X 


Aquarium X 


Armored Car Service Garage 
 


Armory, Arsenal 
 


Army and Navy Surplus Sales C 


Art Gallery X 


Art Materials and Supplies Sales X 


Art Studio X 


Artificial Limbs, Sales, Service X 


Asphalt Processing, Product Manufacturing 
 


Assembly Hall C 


Associations, Clubs, Lodges 
 


Athletic Clubs X 


Athletic Fields, Public and Private C 


Auction House C 


Audio Equipment, Sales, Service C 


Auditorium C 


Automobile Accessories Installation 
 


Automobile Car Wash (up to 6 bays) 
 


Automobile Detailing 
 


Automobile Manufacturing 
 


Automobile Outdoor Sales Lot 
 


Automobile Parts and Supplies, Indoor 
 


Automobile Repair, Major 
 


Automobile Repair, Minor  
 


Automobile Service Stations w/pumps  C 


Automobile Storage - Outdoor (not salvage) 
 


Automobile Storage - Indoor (not salvage) 
 


Awning Fabrication 
 


Bakers and Baked Goods, Mfg. 
 


Bakery Shop, Outlet Sales 
X shop 
/ NO 
outlet 


Ball Field, Complex 
 


Banks X 


*BAR* C 


Barber Shop X 


Battery, Generators, Brakes, Service 
 


Beauty Shop  X 


Bed and Breakfast X 


Beverages, Bottling, Manufacturing 
 


Bicycle Sales and Repair X 


Billiard or Pool Hall C 


Blue Printing & Supplies X 


Boat Motors, Accessories Sales 
 


Boat Storage, Dry Land, Enclosed 
 


Body Piercing 
 


Bonding Company (Bail Bondsman) 
 


Book Publishing, Printing X 


Book Store X 


Bookbinding and Mending X 


Botanical Gardens (Conservatory) X 


Bowling Alley X 


Broadcasting Station C 
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Broadcasting Studio X 


Broom and Brushes Manufacturing 
 


Bus Depots 
 


Business Machines, Repair, Sales C 


Butcher Shop  X 


Cabinet Makers, Manufacturing C 


Cafes  X 


Cafeteria X 


Camera and Equipment Shop X 


Campgrounds 
 


Candy Mfg., Wholesale, Distribution 
 


*CANDY SHOP* X 


Carnival, Temporary C 


Carpet Storage, Sales, Warehouse C 


Caskets Sales 
 


Caterers X 


Cellular Towers 
 


Cemeteries 
 


Charcoal Manufacturing 
 


Check Cashers 
 


Chemicals and Drugs, Distribution 
 


Chemicals and Drugs, Mfg. 
 


Chiropractors X 


Churches and/or Places of Worship X 


Cleaning Compounds, Mfg., Storage 
 


Cleaning Service 
 


Clinics, (Medical, Dental, or Optical) X 


Clothing and Accessories Store X 


Clothing Mfg., Wholesale, Distribution 
 


Clubs, Private, Social or Fraternal 
 


Coin Machines Rental and Service 
 


Coin Machines, Manufacturing 
 


College  C 


Community Centers C 


Concrete, Batch Plant 
 


Concrete, Industrial Production, Sales 
 


Concrete, Ornamental Products Sales 
 


Container (Paper) Mfg., Cartons, Bags 
 


Contractors Office C 


Contractors Office w/ Outdoor Storage 
 


Convenience Store (No Fuel Pumps) X 


Convenience Store with Fuel Pumps C 


Copy & Printing Shops X 


Cosmetics Manufacturing 
 


Costumes, Rental X 


Country Clubs 
 


Crematorium 
 


Crop Dusting, Equipment Yard 
 


Dairies, Products, Mfg., Distribution 
 


Dance Hall 
 


Daycare, Adult C 


Daycare Center C 


Daycare, Home C 


Delicatessens X 


Delivery Service 
 


Delivery Service, garage 
 


Dental Laboratories 
 


Dental Supplies 
 


Dentist's Offices X 


Department Stores X 


Detective Agency X 


Diesel Engines Manufacturing 
 


Diesel Engines, Service, Supply, Sales 
 


Dinner Theatre X 


Disposal Plant (Sewer) 
 


Distillers, Distribution, Warehouse 
 


Dock Private Shipping Company 
 


Dock, Public 
 


Doctor's Offices X 


Dog Pound 
 


Dormitory Buildings C 


Drilling Company Equipment Yards 
 


Drive-In Theaters 
 


Dry Cleaning X 


Dry Goods Wholesale or Storage 
 


Dyeing, Commercial  
 


Electric Equipment, Mfg., Assembly 
 


Electroplating 
 


Elevators Manufacturing 
 


Embalming Establishment 
 


Employment Agencies X 


Enameling and Painting Production 
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Engravers C 


Equipment Sales, Rental, Indoor C 


Equipment Sales, Rental, Outdoor 
 


Explosives, Mfg., Storage, Distribution 
 


Exterminator, Contract Service, Sales 
 


Exterminator, Insecticide Mfg. 
 


Extrusions, Metal, Manufacturing 
 


Fabrics, Weaving, Spinning C 


Fairgrounds 
 


Farm Lands, Crop and Ranching 
 


Farmers Market, Indoor X 


Farmers Market, Outdoor C 


Feed Mfg., Processing, Distribution 
 


Feed, Wholesale and Storage 
 


Fences Metal Fabrication 
 


Fences, Metal, Wholesale and Storage 
 


Fertilizer Manufacturing 
 


Fertilizer, Storage 
 


Fire Proofing Manufacturing 
 


Fire Stations X 


Fireworks Manufacturing 
 


Fish Hatchery 
 


Flea Market (outdoors) 
 


Floor Materials and Installation C 


Floor Materials Manufacturing 
 


Florist X 


Food Carts in Right-of-Way C 


Food Processing, Storage 
 


Food Products Distributors 
 


Freight Depot 
 


Fuel Bulk Storage 
 


Funeral Parlors, Homes C 


Fur Dyeing 
 


Fur Tanning 
 


Furnaces, Display & Sales C 


Furniture, Fabrication, Repair, Cleaners C 


Furniture, Wholesale and Storage 
 


Garage Door Sales 
 


Garden Supplies C 


Garment Factory 
 


Gas Appliance, Kitchen, Patio, Sales C 


Gas Companies' Offices X 


Gas Wells (Natural) 
 


Gas, Bottled, Manufacturing  
 


Gift Novelties Shop X 


Glass Blowing, Custom C 


Glass Manufacturing 
 


Golf (Miniature) X 


Golf Course 
 


Golf Driving Range 
 


Government Buildings X 


Governmental Offices X 


Gravel Pits 
 


Grocers Retail X 


Gun Shop, Sales, Repair 
 


Gunpowder Manufacturing 
 


Gymnasiums X 


Hair Products, Manufacturing 
 


Halfway House 
 


Halls C 


Hardware Store C 


Hay and Straw, Sales Storage 
 


Health and Medical Related Offices X 


Health Center (Medical) X 


Heating, Cooling, Ventilating Sales C 


Heliport 
 


Hobby Shop Supplies, Sales X 


Home Accessories  X 


Home Appliances, Sales, Repair C 


Home Furnishings and Accessory Store X 


Homeless Shelter 
 


Honey, Processing C 


Hospitals C 


Hotels C 


House Movers 
 


Ice Cream, Confections, Shop X 


Ice Cream, Mfg. and Distribution 
 


Ice Vending Trailer, Self-Serve C 


Incinerator 
 


Infirmary C 


Insecticides, Storage and Distribution 
 


Insulation Contractor, Equipment Yards 
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Insulation Materials Storage, Wholesale 
 


Interior Decorators X 


Irrigation Companies and Equipment 
 


Janitorial, Service, Supplies, Sales C 


Junk, Salvage, Wrecking Yard (not 
permitted)  


Kennels C 


Laboratories, Clinical X 


Laundries 
 


*LAUNDRY, DROP OFF* C 


Lawn Implements, Repair, Sales C 


Leather Goods, Sales, Handicraft X 


Libraries X 


Liquor Distilleries 
 


*LIQUOR DISTILLERY, MICRO* C 


Liquor Storage and Wholesale 
 


Liquor Stores and Packaging 
 


Livestock Sales and Shipping 
 


Livestock, Slaughter 
 


Locksmith Repair Shops X 


Lodges C 


Lumber, Storage Yard 
 


Machine Shops, Tool Mfg., Storage 
 


Manufactured/Modular Home Sales/Display 
 


Marble, Stone – Processing, Water-jet 
cutting  


Marina 
 


Massage Establishment X 


Mattress, Manufacturing 
 


Mausoleums 
 


Meat Packers 
 


Meat, Wholesale Market 
 


*MEDICAL RESEARCH FACILITY* C 


Messenger Service X 


Metal Plating 
 


Metal Polish, Manufacturing 
 


Metals, Bulk Processing, Casting 
 


Metals, Rolling Mill 
 


Microbrewery with Restaurant/Bar X 


Microbrewery without Restaurant/Bar C 


Milling Equipment, Showrooms, Sales 
 


Mills, Flour and Grain 
 


Millwork Sales and Storage 
 


Mineral Water Distillation and Bottling 
 


Mining 
 


Mirrors, Mfg., Re-silvering, Storage 
 


Mobile business in ROW 
 


Monuments Sales and Display 
 


Mortuary 
 


Motels C 


Motor Freight, Garages, Warehouse 
 


Motor Homes, Sales, Repair 
 


Motorcycles, Equip., Repair, Sales, Indoor 
 


Motorcycles, Equip., Repair, Sales, Outdoor 
 


Muffler Shops 
 


Museums X 


Music Instruments Store X 


News Stands X 


Newspaper Printing 
 


Non-Toxic Insecticide, Manufacturing 
 


Nurseries, Landscape Sales C 


Nursing Homes 
 


Nuts, Packaging, Distributing, Sales C 


Office Equipment Store X 


Office Furniture, Mfg., Storage  
 


Office, General X 


Oil Fuel Storage 
 


Oil Refinery 
 


Oil, Vegetable, Processing 
 


Optometrist X 


Ore Dumps  
 


Ore Reduction 
 


Ornamental Metal Works, Production C 


Oxygen Equip., Rental, Distribution 
 


Oxygen Production and Storage 
 


Paint and Equipment, Supplies, Sales C 


Paper Manufacturing 
 


Paper Products, Wholesale and Storage 
 


Parking Decks X 


Parking Lots C 


Parks X 


Parks Amusement 
 


Paving Contractor, Equipment Yards 
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Pawn Shops (no outside display) 
 


Pet Shop X 


Pharmaceutical Products Mfg. 
 


Pharmacy X 


Photo Shops X 


Photographers, Commercial Studios X 


Picture Framing, Prints, Glass, Sales X 


Pipe Manufacturing Storage 
 


*PLASMA CENTER* 
 


Plastic and Plastic Products Mfg. 
 


Plating Works 
 


Playgrounds X 


Plumbing Fixtures, Supplies Sales 
 


Police Station X 


Post Office X 


Poultry Farm, Egg, Broiler, Hatchery 
 


Poultry Slaughter and Dressing 
 


Printers' Equipment and Supplies 
 


Public Buildings X 


Public Utility Plant 
 


Pump Stations, Utility Sub-Stations 
 


Quarries 
 


Race Track 
 


Radio, TV, Computer Sales & Repair X 


Railroads, Service and Repair Yards 
 


Recording Studio, Sound, Video X 


Recreational Vehicle Park 
 


Recreational, Marine Vehicles, Sales 
 


Rental, Automobile C 


Rental, Contractor Equipment 
 


Rental, Trucks, Moving Vans 
 


Repair Shop, Appliance 
 


Residential - Above Commercial X 


Residential - Apartments X 


Residential - Boarding  Houses  
 


Residential - Condominiums X 


Residential - Duplex X 


Residential - Quadplex C 


Residential - SF (Manufactured) 
 


Residential - SF (Modular) 
 


Residential - SF (Single Family) C 


Residential - SF (Zero Lot Line)  C 


Residential - Triplex C 


Restaurants X 


Restaurants, Drive-In/Thru C 


Retail, Large (+50,000 sq. ft.) C 


Retail, Large (+50,000 sq. ft.) w/outdoor 
display 


C 


Retail, Med. (5,000 - 50,000 sq. ft.) X 


Retail, Med. (5,000 - 50,000 sq. ft.) 
w/outdoor display 


C 


Retail, Small (<5,000 sq. ft.) X 


Retail, Small (<5,000 sq. ft.) w/outdoor 
display 


C 


Rink Skating, Ice or Roller C 


Roadside - Christmas trees C 


Roadside - Food Stand C 


Roadside - Produce Sales C 


Roadside - Snow Cones C 


Roofing Material, Sales and Storage 
 


Sand, Gravel Processing and Storage 
 


Sawmill 
 


Scales, Commercial Weighing 
 


School, Art, Music, Dance, Martial Arts  X 


School, Real Estate X 


School, Barber, Beauty, Dental 
 


School, Driving (class A license) C 


School, Truck Driving (commercial license) 
 


Schools, Primary, Secondary C 


Scrap Metal, Storage and Sales 
 


Seed, Wholesale Sales 
 


Sewage Disposal Plant 
 


Sexually-Oriented Business 
 


Sheet Metal Work, Custom Fabrication 
 


Shoe Repairing X 


Shoe Shine Stands X 


Shooting Gallery, Indoor 
 


Sign Erector, Equipment Yards 
 


Slaughterhouses 
 


Small Engine Repair 
 


Sorority/Fraternity Houses 
 


Sound System, Rental & Service, Sales C 


Soy Bean Oil Manufacturing 
 


Sporting Goods, Retail Sales X 
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Stadium 
 


Steel Fabrication 
 


Steel Manufacturing, Rolling Mills 
 


Stock Yards (Livestock) 
 


Stone Cutting and Screening 
 


Storage Container Sales / Rental 
 


Storage Tanks, Refinery, Distribution 
 


Storage Yards, Bulk Material 
 


Store and Office Fixtures Shop 
 


Stoves and Ranges Manufacturing 
 


Stoves and Ranges, Wholesale Storage 
 


Structural Steel Manufacturing 
 


Sugar Refining 
 


Surgical Supplies, Wholesale, Dist. 
 


Sweeping Compound Manufacturing 
 


Swimming Pools, Public C 


Syrup and Preserve Manufacturing 
 


Tackle Shop, Bait, Marine Supplies C 


Tailors, Alterations, Repair X 


Tar, Distillation or Manufacturing 
 


Tattoo Parlor C 


Taxicab Garages 
 


Taxidermists 
 


Tennis Courts C 


Theaters, Indoor X 


Theatres, Outdoor (Drive-In) 
 


Tire Shop 
 


Tobacco Store C 


Tool Grinding and Sharpening C 


Tours, Offices & Passenger Depots C 


Tractors, Retail Sales and Display 
 


Trailer (Utility, Hauling) Repair, Sales 
 


Trucks, Tractor Trailer, Sales, Repair 
 


Trusses, Mfg. Custom and Retail 
 


Uniforms Rental, Sales X 


Upholsterers Shop C 


Veterinarians, Clinics, Hospital X 


Video Game Arcades X 


Warehouse, Mini-Storage w/outdoor 
storage  


Warehouse, Mini-Storage, Rental 
 


Warehouse, Office w/docks 
 


Warehouse, Showroom w/docks 
 


Warehouse, Storage  
 


Waste Paper Products, Manufacturing 
 


Watches, Manufacturing 
 


Waterproofing Materials, Mfg. 
 


Welding Shop, Equipment, Supplies  
 


Wharf 
 


Wharf, Private Shipping Company 
 


Window Glass Installation Shop 
 


Window, Installation, Studio, Sales 
 


Wood Products, Manufacturing 
 


Woodworking, Cabinets, Mill Work C 


Yacht Club 
 


Zoological Gardens C 


Zoos C 
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4.0  Building Form and Site Development Standards 
 
All parcels within the PHDO are assigned to the Mixed-Use (MU) Character Areas. 


 
In addition to general standards that apply to the Character Area, Building Form and Site 


Development standards applicable to the Character Area are described in Section 4.2.   


 


The images and graphics in the first subsection of the character area standards are provided as 


illustrative of intent and are advisory only without the power of law. Refer to the standards on the 


following pages for the specific Building Form and Site Development Standards. 


 
In addition, the graphics used to illustrate the building form and development standards in the 
character area are NOT intended to indicate exact conditions within the Character Area. Rather 
illustrations are conceptual and standards are to be applied based on the specific frontage types 
designated along the subject property or site.  For example, a specific site may not have 
frontages along all streets as indicated in the illustrations and only the standards applicable to 
designated building frontages on the property should be used. In addition, the illustrations may 
depict other site elements to establish context and only the standards regulated by the specific 
subsection shall apply. For example, the Building Placement graphics may depict sidewalks for 
context purposes only and the graphic should only be used to establish standards for building 
placement on the site.  Building form graphics in these sections are NOT TO SCALE. 


4.1 General Character  


(a) Building Frontage Designations: The Building Frontage designations are established on 
the Regulating Plan (Attachment 1) to specify certain building form and site 
development standards along each street based on the priority placed on pedestrian-
orientation.  The Regulating Plan illustrates the Building Frontage designations within 
the Plan Area.  For the purposes of this code, all Building Frontages are classified into 
one of the following three (3) categories: 


1. Pedestrian Priority Frontages – Pedestrian Priority Frontages are intended to 
provide the most pedestrian-friendly and contiguous development context. 
Buildings and sites along Pedestrian Priority Frontages shall be held to the highest 
standard of pedestrian-oriented design and few, if any, gaps shall be permitted 
in the ‘Street Wall.’  Breaks in the street wall may be permitted for courtyards, 
forecourts, sidewalk cafes, and pedestrian connections between the individual 
sites and the public sidewalk. These street frontages are the main retail, 
restaurant, entertainment streets or are important neighborhood connectors as 
identified in the Regulating Plan. 


i. Specific to Pedestrian Priority Frontages: The area between the building 
facade and property line or edge of any existing sidewalk along any 
street with Pedestrian Priority Frontage shall be designed such that the 
sidewalk width shall be the minimum of the designated street cross section 
and the remainder of any setback area shall be paved flush with the public 
sidewalk. Sidewalk cafes, public art, landscaping within tree-wells or 
planters may be incorporated within this area. 
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Illustration showing requirements 
along Pedestrian Priority 
Frontages   


 


2. Pedestrian-Friendly Frontages – Pedestrian-Friendly Frontages are also intended 
to be pedestrian-oriented with a mostly contiguous development context.  
However, in some locations, where access to a General Frontage street or Alley is 
not available, Pedestrian-Friendly Frontages may need to accommodate 
driveways, parking, service/utility functions, and loading and unloading. In such 
cases, Pedestrian-Friendly Frontages may balance pedestrian orientation with 
automobile accommodation. Typically, they shall establish a hybrid development 
context that has a more pedestrian-supportive development context at street 
intersections and accommodates auto-related functions and surface parking in the 
middle of the block.  Surface parking shall be screened from the roadway with a 
street wall or living fence.  Pedestrian-Friendly Frontages are designated on the 
Regulating Plan. 


3. General Frontages – General Frontages are intended to accommodate more 
auto-oriented uses, surface parking, and service functions on a site with a more 
suburban/automobile orientation. The General Frontages shall be building 
frontages not designated as either a Pedestrian Priority or Pedestrian-Friendly 
Frontage on the Regulating Plan. 
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Graphic Illustrating 
the Application of 
Street Type 
Designation Based on 
the Development 
Context 


(b) Treatment of Street Intersections:  


1. Corner building street facades along intersections of Pedestrian Priority Frontages 
and Pedestrian-Friendly Frontages shall be built to the BTZ for a minimum of 20’ 
from the intersection along each street or the width of the corner lot, whichever is 
less and regardless of the building frontage percentage required along that 
street. This requirement shall not prohibit incorporation of curved, chamfered 
building corners or recessed entries, or civic/open spaces at such intersections.  In 
addition, this standard shall apply regardless of the frontage requirement along 
the intersecting street even if it is a General Street. 


 
Illustration showing minimum frontage requirements at street intersections 
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2. Corner Building Height Allowance: Corner buildings may exceed the maximum 
building height by 25% along no more than 20% of the building’s frontage along 
each corresponding street façade. 


 
Illustration showing Corner Building Height Allowance 


(c) Parking and Service Access:  


1. Location of parking (both structured and surface) shall be per the Character 
Area specific building form standards (Section 4.2). 


2. Required off-street parking spaces shall be regulated per C-PH base zoning. 


3. Driveways, Alleys and Service Access: 


i. Unless otherwise specified in the specific Character Area standards in 
Section 4.2, driveways and off-street loading and unloading may be 
located with access along a Pedestrian-Friendly Frontage street only if 
the property has no access to either an alley, General Frontage street or 
joint use easement to an adjoining property with direct driveway access 
to any other street. 


ii. Unless otherwise specified in the specific Character Area standards in 
Section 4.2, driveways and off-street loading and unloading may be 
located with access along a Pedestrian Priority Frontage street only if 
the property has no access to either an alley, Pedestrian-Friendly or 
General Frontage Street or joint use easement to an adjoining property 
with direct access to any other Street. 


iii. Along Pedestrian Priority and Pedestrian Friendly Frontages, driveway 
spacing shall be limited to one driveway per each block face or per 200 
feet of block face for blocks greater than 400 feet in length. 


iv. Shared driveways, joint use easements or joint access easements shall be 
required for adjoining properties when driveway and service access is 
off a Pedestrian Priority Frontage or Pedestrian-Friendly Frontage. 


v. Service and loading/unloading areas shall be screened per standards in 
Section 7.3. 


vi. Unless required to meet minimum fire access or service access standards 
all commercial and mixed use driveways/alleys shall be a maximum of 
20’ in width.  Service driveways/alleys shall be a maximum of 30’ in 
width.  Driveways wider than 24’ in width shall only be located off of 
General Frontage streets.  Driveways/alleys along State controlled 
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roadways shall meet Arkansas Highway and Transportation Department 
(AHTD) Standards or the City’s adopted regulations. 


vii. Residential Driveways: 


a. Unless required to meet minimum fire access or service access 
standards, driveways for Residential Use Buildings shall be a maximum 
of 12’ in width. 


b. Garages for Residential Buildings shall be located on streets with 
General Frontage, Alleys or at the rear of residential buildings with 
pull-through garages where the garage door is set back behind the 
rear façade of the main structure.  If front-loaded garages or carports 
are utilized on residential uses, the garages and carports shall be no 
greater than to fit 2 cars and set back at least 20 feet measured from 
the Building Façade Line of the primary structure. This restriction does 
not apply for J-Swing Garages. 


c. Front-loaded garages on residential lots less than 40’ wide shall not be 
allowed.  Townhomes and courtyard apartments shall utilize garages 
with access from streets with General Frontage, Alleys, or joint use 
easement to an adjoining property with direct access to any other 
Street. 


(d) Street Screen Required:  
1. Any lot frontage along Pedestrian Priority frontages and Pedestrian-Friendly 


frontages with surface parking shall be defined by a Street Screen.  This 
required Street Screen shall be located at the street edge of the BTZ.  Refer to 
Section 7.3, Screening Standards of this code for more specifications. 


(e) Fire Separation Requirement: Side and rear setbacks shall be based on minimum 
fire separation required between buildings, if applicable.  Fire separation building 
setbacks shall not be required for individual units if single family attached 
dwellings are proposed, but units must have a “party wall” condition and meet 
other fire separation requirements. 


(f) Recessed Entry Setbacks: Building façade lines on recessed entries and arcade 
buildings shall be measured from the Building Façade Line with the recessed entry or 
arcade (see Attachment 7: Definitions for illustration). 


(g) Measuring heights:  


a. Chimneys, vents, elevator and stair enclosures, screened HVAC equipment, other 
mechanical enclosures, tanks, solar energy systems and similar elements are 
exempt from the height limit. 


b. Internal building height shall be measured from finished floor to the bottom of the 
structural members of the ceiling. 


c. Floor-to-floor heights shall not apply to parking structures or civic buildings. 


d. Permitted corner tower elements are exempt from the height limit, except to the 
extent of the permitted tower height as denoted in Section 4.1(b)2 of the PHDO. 


(h) Phased Developments:  Due to the infill nature of development within the PHDO, 
certain building form and site development standards may be deferred for phased 
development projects meeting the following criteria:  


1. Submission of a site plan that illustrates how development and any related 
private improvements will be phased over time. Each phase of the site plan shall 
independently comply with all applicable standards of the PHDO unless an 
Administrative Modification is granted. 
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2. Required private landscaping and open space amenities may also be phased 
with the building to permit final landscaping when adjacent buildings are finished. 


(i) Required Public Improvements:   


1. All site plans that require public improvements such as sidewalk, streetscape, and 
utility improvements may be deferred through the payment of a proportional fee-
in-lieu and fee shall be calculated based on the street type cost at the time of 
submittal.   


2. A developer may opt to pay a proportional fee in-lieu for the required sidewalk 
if the development project is phased or the sidewalk improvements need to match 
the timing of a programmed City capital project affecting that street frontage. 


3. Where a developer decides to make the required street improvements, the entire 
block or linkage, in the case of utility improvements (gas/water/sewer), shall be 
completed in whole.  The developer will be eligible to receive the fees in-lieu to 
date and later collect fees in-lieu that are collected by the City for the benefitting 
properties of the developer’s improvements. 


4. Details of the fee in-lieu process will be handled through a development 
agreement between the Developer and the City of North Little Rock. 
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4.2 Mixed-Use (MU) 
 


a) Illustrations and Intent 
 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


Illustrative Vision for the redevelopment of the blocks designated as Mixed-Use 
 
 


The Mixed-Use (MU) Character Area 
creates a flexible zone that allows a 
range of commercial and residential 
uses which can transition over the long-
term in conjunction with the 
reconstruction JFK Blvd and Mixed Use 
Side Streets into Context Sensitive 
Streets. The MU blocks are, at the time 
of this overlay drafting, typically 
larger blocks of single use, auto-
oriented development that will 
redevelop over a long time frame. 
Development standards within this 
Character Area specifically address 
this unique aspect of redevelopment 
by retaining existing auto-oriented or 
hybrid development, while allowing 
the real estate market to drive 
medium density, pedestrian-oriented 
development.  In addition, the 
standards allow phasing of 
redevelopment and to encourage the 
use of existing buildings and parking 
lots to the extent possible.   


 
 
 
 
 
 


 


 
 
 
 


 
Conceptual rendering of development within the 
Mixed-Use Area  
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b) Building Placement 


 


 


(i) Build-to Zones (BTZs) and Setbacks 
(Distance from property line to edge of the zone) 


Pedestrian Priority Frontage (BTZ) 5’ min. setback – 15’ max. setback 
 


Pedestrian-Friendly Frontage (BTZ) 5’ min. setback – 75’ max. setback  


General Frontage 5’ min. setback; no max. setback 
 


Side 0’ min. setback; no max. setback 
 


Rear 0’ min. setback; no max. setback 
 


(ii) Building Frontage 
 (% of building’s façade line required within the BTZ as a proportion of the lot’s width along the fronting public street) 


Pedestrian Priority 70% min.  
 


Pedestrian-Friendly Frontage  50% min.  
 


General Frontage None Required 
 


  


C 


D 


D* 


A 


B 


E 


F 
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c) Building Height  


 


(i) Principal Building Standards 


Building 
maximum 


 4 stories 


 Transition requirement if 
adjacent to detached single-
family zoned residential 
(Section 4.2 (e)) 


 


First floor to 
ceiling height 
(fin. floor to 
structure of 
ceiling) 


 12’ min. for all frontages 


 


Ground floor 
finish level 


 Maximum 12” rise for 
commercial ground floor. 


 


Upper floor(s) 
height (fin. floor 
to structure of 
ceiling) 


 9’ min.  
 


(ii) Accessory Building Standards 


Accessory buildings shall meet the standards for Principal Building 
standards in the Mixed-Use Character Area. 


  


K 


N 


M 


L 
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d) Parking & Service Access 


(i) Surface Parking Setbacks  


 


Pedestrian 
Priority 


 Shall be located behind the 
principal building along that 
street frontage; or  


 Min. 3’ behind the building 
façade line along that street 


 


Pedestrian-
Friendly 
Frontage  


 Min. 3’ behind the building 
façade line along that street or 


 Min. 6’ behind the property line 
along that street (if no buildings 
along the street frontage) 


 


General 
Frontage 


 Min. 3’ behind the property line 
along that street 


 


Side  


 6’ (min) only if adjacent to any 
single-family detached 
residentially zoned lot; 


 0’ for all other adjacencies 


 


Rear  


 6’ (min) only if adjacent to any 
single-family detached 
residentially zoned lot; 


 0’ for all other adjacencies  


 


(ii) Structured Parking or Below Grade Parking Setbacks  


 
Standards for S and T in the illustrations above are referenced in standards for 
Driveways, Alleys and Service Access section below. 


Pedestrian 
Priority 


 Ground floor - Shall be min. 
of 30’ from the property line  


 Upper Floors – may be built 
to the façade line along that 
street 


 


Pedestrian-
Friendly 
Frontage or 
General 
Frontage 


 May be built up to the building façade 
line along a that street; or 


 If no building is located along the street 
frontage; then the structured parking 
shall meet the setback standards along 
that specific frontage. 


Side  


 10’ (adjacent to SF- 
detached residentially zoned 
lot) 


 0’ (all other adjacencies) 


 


Rear 


 10’ (adjacent to SF- 
detached residentially zoned 
lot) 


 0’ (all other adjacencies) 


 


(iii) Partially Below Grade Parking 


May be built up to the Building Façade Line along all 
Pedestrian-Friendly Frontages and General Frontages. 


(iv) Driveways, Alleys and Service Access  


1. Parking driveway width  Section 4.1 shall apply 
 


2. Driveways, alleys and off-street loading and unloading  Section 4.1 shall apply  


O 
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e) Residential Transition Standards 


The following transition standards shall apply to all new building 


construction and all upper story additions to existing buildings 


located adjacent to existing single-family detached residentially 


zoned lot. 


 


vi. Transition Area  25’ min. 
 


vii. Max. Building 


Height at within 


Transition Area 


3 stories 


 


viii. Required setback Min. 10’ 
 


A Residential Transition Area fence (minimum 6 feet and 


maximum 8 feet high) shall be required when adjacent to an 


existing single-family detached residentially zoned lot and shall 


be optional for all other adjacencies.  The required fence shall 


NOT be chain link or vinyl.  A 6-foot wide landscape buffer with 


evergreen shrubs planted at 3’ on center and 6’ min. in height at 


maturity shall also be required to be planted within the 


landscape buffer parallel to the SF-residential lot line. (see 


surface parking setbacks illustration in Section 4.2di) 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


U 
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5.0 Building Design Standards 


5.1 Purpose and Intent 


The Building Design Standards for the PHDO shall establish a coherent urban character and 
encourage enduring and attractive development.  Site and/or building plans shall be 
reviewed by the Planning Director or designee for compliance with the standards below 
(see Table 5-1 for more detail).   


The key design principles establish essential goals for the redevelopment within the Plan 
Area to be consistent with the vision for John F Kennedy Boulevard to become vibrant 
Context Sensitive Street that serve a range of commercial, civic, educational and residential 
uses benefitting the neighborhood and the region.  Buildings shall be located and designed 
so that they provide visual interest and create enjoyable, human-scaled spaces. The key 
design principles are: 


(a) New and redeveloped buildings and sites shall utilize building and site elements and 
details to achieve a pedestrian-oriented public realm with appropriate glazing, 
shading, and shelter; 


(b) Design compatibility is not meant to be achieved through uniformity, but through the 
use of variations in building elements to achieve individual building identity; 


(c) Strengthen and celebrate the history of Park Hill; 
(d) Building facades shall include appropriate architectural details and ornament to 


create variety and interest; 
(e) Open space(s) shall be incorporated to provide usable public areas integral to the 


urban environment; and 
(f) Increase the quality, adaptability, and sustainability in Park Hill’s building stock. 


Table 5-1: Review Process for Building Design Standards 


A
p
p


li
ca


b
le


 S
u
b


se
ct


io
n
 


6
.2


 B
u
il
d
in


g
 O


ri
e
n
ta


ti
o
n


 &
 


E
n


tr
a


n
ce


s 


6
.3


 F
a


ça
d
e
 C


o
m


p
o
si


ti
o
n


 


6
.4


 C
o
m


m
e
rc


ia
l 
R


e
a


d
y
 


S
ta


n
d
a
rd


s 


6
.5


 S
h
a


d
in


g
 R


e
q


u
ir


e
m


e
n
ts


 


6
.6


 B
u
il
d
in


g
 M


a
te


ri
a


ls
 


6
.7


 D
e
si


g
n
 o


f 
A


u
to


-O
ri


e
n


te
d
 


S
it
e
 E


le
m


e
n


ts
 


6
.8


 D
e
si


g
n
 o


f 
P
a


rk
in


g
 


S
tr


u
ct


u
re


s 


Site Plan Review        


Building Permit Review        


5.2 Building Orientation and Entrances 


(a) Buildings shall be oriented towards Pedestrian Priority Frontages, where the lot has 
frontage along Pedestrian Priority Frontages.  If a building has no frontage along a 
Pedestrian Priority Frontage, then it shall front a Pedestrian-Friendly Frontage.  All 
other buildings may be oriented towards General Streets or Civic Spaces. 


(b) Primary entrances to buildings shall be located on the street along which the building 
is oriented (See Figure 5-1).  At intersections, corner buildings may have their primary 
entrances oriented at an angle to the intersection.  Building entrances shall be 
provided for all separate ground floor commercial use tenant spaces that are located 
along a Pedestrian Priority or Pedestrian-Friendly frontage. 
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(c) All primary entrances shall be oriented to the public sidewalk for ease of pedestrian 
access.  Secondary and service entrances may be located from parking areas or 
alleys. 


(d) Primary Entrance Design: Primary building entrances along Pedestrian Priority and 
Pedestrian-Friendly Frontages shall consist of at least two of following design 
elements so that the main entrance is architecturally prominent and clearly visible from 
that street (see Figures 5-2):  


i. Architectural details such as arches, friezes, awnings, canopies, arcades, tile 
work, murals, or moldings, or 


ii. Integral planters or wing walls that incorporate landscape or seating 
elements, or 


iii. Prominent three-dimensional, vertical features such as belfries, chimneys, clock 
towers, domes, spires, steeples, towers, or turrets, or 


iv. A repeating pattern of pilasters projecting from the façade wall by a 
minimum of eight inches or architectural or decorative columns. 


 


Figure 5-1 Figure showing required building orientation and location of primary entrances  


 


 


 


 


   


Figures 5-2 Examples of Primary Entrance Designs 
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5.3 Façade Composition 


(a) Commercial Use and Mixed-Use Buildings: 


1. Facades greater than 60’ in length along all Pedestrian Priority Frontage and 
Pedestrian-Friendly Frontages shall meet the following façade articulation 
standards: 


i. Include facade modulation such that a portion of the facade steps back or 
extends forward with a depth of at least 24 inches (see Figures 5-3). 


ii. The distance from the inside edge of a building projection to the nearest 
inside edge of an adjacent projection shall not be less than 20 feet and not 
greater than 60 feet (see Figures 5-3). 


2. All other facades shall be articulated by at least one discernable architectural 
element every 20 feet.  Such architectural elements include, but are not limited to 
(See Figures 5-3): 


i. Changes in material, color, and/or texture either horizontally or vertically 
at intervals not less than 20 feet and not more than 60 feet; or 


ii. The construction of building entrances, bay windows, display windows, 
storefronts, arcades, façade relief, panels, balconies, cornices, bases, 
pilasters, or columns. 


  


 


Figures 5-3 Illustration 
showing building articulation 
requirement 


 
 


   
Images showing examples of appropriate building articulation 
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3. Façade Transparency Required: 


i. All facades shall meet the minimum requirement for façade glazing 
(percentage of doors and windows) as established in Table 5-2 below.  
Glazing for ground floor commercial use shall be transparent enough for 
the public to see inside.  


Table 5-2: Required Minimum Façade Glazing by Façade Frontage Type 


Façade Frontage Type 


 


Pedestrian Priority or 
Pedestrian-Friendly 
Frontage 


General 
Frontage 


All other 
facades 


Commercial Use or Mixed Use Buildings 


Ground Floor 60% (min.) None None 


Upper Floor(s) 30% (min) None None 


Residential Use Buildings 


Ground Floor 40% (min.) None None 


Upper Floor(s) 20% (min.) None None 


 


(b) Residential Use Buildings 


1. At least one of the following shall be added along residential building facades to 
add pedestrian interest along the street:  


 porches,  


 stoops,  


 eaves,  


 forecourts, 


 courtyards, or  


 balconies 


2. If a residential use building is setback less than 10’ from the front property line, 
the grade of the slab or first floor elevation shall be elevated at least 18 inches 
above the grade of the sidewalk. 


3. Windows and Doors: All building facades of residential use buildings shall meet 
the glazing requirements established in Table 5-2. 


 


    
Images showing appropriate transparency required along Pedestrian Priority and Pedestrian-Friendly Frontages 
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Residential buildings with porches, fencing, balconies, and stoops to add interest along the street. 


 


5.4 Commercial Ready Standards 


(a) Ground floors of all buildings with Pedestrian Priority Frontage designation per the 
Regulating Plan (Attachment 1, pg. 54) shall be built to Commercial Ready 
standards. In addition, the following standards shall apply (See Figure 5-4): 


1. An entrance that opens directly onto the sidewalk according to Section 6.0; 


2. A height of not less than 12 feet measured from the entry level finished floor to 
the bottom of the structural members of the ceiling; 


3. Minimum leasable width of 20 feet wide;  


4. A front facade that meets the window glazing requirements in Section 5.3; and 


5. Off-street surface parking shall be prohibited between the sidewalk and the 
building along Pedestrian Priority frontages. 
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Figure 5-4 Illustration showing application of Commercial Ready Frontage Requirements 


5.5 Shading Requirements: Shading of public sidewalks, especially, sidewalks located along 
Pedestrian Priority and Pedestrian-Friendly frontages shall be important to implementing the 
vision for walkable mixed use along the Corridor.  Shading may be achieved through any 
combination of canopies, awnings, street trees, and other similar devices.  To this end, the 
following standards shall apply (see Figure 5-5): 


(a) Shaded sidewalk shall be provided alongside at least 60 percent of all building 
facades with Pedestrian Priority Frontage designation per the Regulating Plan 
(Attachment 1). 


(b) A shaded sidewalk must meet the following requirements: 


1. Along a street, a shaded sidewalk shall comply with the applicable sidewalk 


standards for its designated street type. If not otherwise required, the shaded 


sidewalk shall provide trees planted no more than 50 feet on center.  Exception 


can be made for the preservation of existing mature trees that provide shading 


over the sidewalk. 


2. Building entrances along Pedestrian Priority and Pedestrian-Friendly Frontages 


shall be located under a shade device, such as an awning, portico, or other 


artificial shade structure, as approved by the Planning Director. 
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Figure 5-5 Images showing examples of shading along sidewalks 


5.6 Building Materials  


(a) Exterior Building Façade Materials (for all buildings) 


1. Exterior Insulation Finish System (EIFS) shall be limited to moldings and 
architectural detailing on building frontages along any Pedestrian Priority and 
Pedestrian-Friendly Frontages.  On all other facades, it shall only be used on 
upper floors (min. 10’ above the sidewalk). 


2. 50% of the non-glazed surfaces shall be any mix of stone, brick, or stucco. 


5.7 Design of Automobile Related Building and Site Elements 


(a) Drive-through lanes, auto service bays, and gas station canopies for commercial uses 
shall not be located with frontage along any Pedestrian Priority Frontage.  Drive-
through lanes may be permitted along Pedestrian-Friendly frontages only if the 
property has no General or Alley frontage.  Drive-through lanes, auto service bays, 
and gas station canopies shall be hidden behind a 3’ high Street Screen along both 
Pedestrian-Friendly and General Frontages (see illustrations below).  The Street 
Screen shall be made up of (i) a living screen or (ii) a combination living and primary 
building material screen (See Section 7 for details). 


(b) No more than 60% of a lot’s frontage along a Pedestrian-Friendly frontage may be 
dedicated to drive through lanes, canopies, service bays, and other auto-related site 
elements.  There shall be no such limitation along General or alleys frontages. 
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Image illustrating the appropriate design of auto-related site elements 


(Gas stations, auto-service uses, and bank drive-throughs) 


 
(c) Any automobile related retail sales or service use of a site or property with 


Pedestrian Priority or Pedestrian-Friendly frontage designation shall have a primary 
building entrance along its Pedestrian Priority Frontage.  A primary building entrance 
may be along a building’s Pedestrian-Friendly Frontage only if the site has no 
Pedestrian Priority frontage designation.   


(d) Drive through access (driveways only) may be from a Pedestrian Priority Frontage 
only if the lot has no access to any Pedestrian Friendly, General or alley frontage.  
Drive through access may be from a Pedestrian-Friendly Frontage only if the lot has 
no access to any General Frontage or alley.  In cases where drive through access is 
provided from a Pedestrian Priority Frontage, a joint access easement shall be 
required to adjoining properties providing alternative access to a Pedestrian-Friendly 
or General Frontage.   
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Image illustrating the appropriate design of retail/restaurant drive-throughs (Corner Lot) 


 
Image illustrating the appropriate design of retail/restaurant drive throughs (Interior Lot) 


 


(e) All off-street loading, unloading, and trash pick-up areas shall be located along 
alleys or General Frontages only unless permitted in the specific building form and 
development standards in Section 4 of this code.  If a site has no General frontage or 
Alley access, off-street loading, unloading, and trash pick-up areas may be permitted 
along a Pedestrian-Friendly Frontage.   


(f) All off-street loading, unloading, or trash pick-up areas shall be screened using a 
Street Screen that is at least as tall as the trash containers and/or service equipment.  
The Street Screen shall be made up of (i) a living screen or (ii) a combination living 
and primary building material screen. 
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5.8 Design of Parking Structures 


(a) All ground floors of parking structures located on Pedestrian Priority frontages shall 
be built to Commercial Ready standards to a minimum depth of 30 feet.   


(b) To the extent possible, the amount of Pedestrian Priority frontage devoted to a parking 
structure shall be minimized by placing the shortest dimension(s) of the parking structure 
along the Pedestrian Priority frontage edge(s). 


 


  
Allowed Parking Garage Configurations 


 
(c) Where above ground structured parking is located at the perimeter of a building with 


Pedestrian Priority Frontage, it shall be screened in such a way that cars on all 
parking levels are completely screened from view.  Architectural screens shall be used 
to articulate the façade, hide parked vehicles, and shield lighting.  Parking garage 
ramps shall not be visible from any Pedestrian Priority Frontages.  Ramps shall not be 
located along the exterior perimeter of the parking structure.   
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 Illustrative Examples of Parking Garage Screening 


 
(d) Ground floor façade treatment (building materials, windows, and architectural detailing) 


shall be continued to the second floor of a parking structure along all Pedestrian Priority 
Frontages. 


 


  
Images showing required façade treatment of parking garages along  


Pedestrian Priority Frontages 


 
(e) When parking structures are located at street intersections, corner emphasizing 


elements (such as towers, pedestrian entrances, signage, glazing, etc.) shall be 
incorporated. 


(f) Parking structures and adjacent sidewalks shall be designed so pedestrians and bicyclists 
are clearly visible (through sight distance clearance, signage, and other warning signs) to 
entering and exiting automobiles.  


 


    
Images showing appropriate design of Parking Structures 
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6.0 Street Design Standards 


6.1 Purpose and Intent: The Vision for the PHDO recognizes the importance of providing 
adequate public infrastructure, which includes an ultimate Street Network of multi-modal 
streets, and other needed infrastructure to serve the vision for redevelopment within the Plan 
Area.   


Street design and connectivity is envisioned to support and balance automobile, bicycle, and 
walking trips in addition to becoming the “civic” space for development.  The “civic” nature 
of streets will not only serve private redevelopment, but the community at large and the 
people who live in and use it. This section establishes Context Sensitive Solutions for street 
design and connectivity.  


6.2 Street Designation Categories:  In order to service multiple modes of transportation within 
an appropriate redevelopment context, streets within the PHDO Plan Area are designated 
under two major categories: 


(a) Street Classification:  The Street Classification designation establishes standards for 
the actual cross-section of the street itself. The Street Classification includes information 
on automobile, bicycle, pedestrian, and parking accommodation. It typically 
addresses the space allocation within the public right-of-way and its emphasis 
towards different modes of transportation.  Table 6-1 identifies the Street 
Classification designations within the Plan Area and provides cross-sections for the 
different Street Classifications. 


(b) Street Network: In addition to Street Classification designations, streets are also 
identified as either Required or Recommended to implement the ultimate street 
network in the Illustrative Vision. The Regulating Plan (Attachment 1, pg. 54) illustrates 
the Recommended Street Network within the PHDO.   


1. Required Streets – these are mainly existing, improved, or new streets that are 
needed to implement the ultimate street network envisioned in the Vision for the 
PHDO. They shall be mandatory at the time of redevelopment including the 
requirement to dedicate right-of-way as identified in the Regulating Plan. The 
alignment of new Required Streets may be modified per Administrative 
Modifications in Section 2.4 of this Overlay. 


2. Recommended Street and Alley Vacations – these are recommended sections of 
streets or alleys that could be considered for abandonment based on a project 
specific request. Such applications shall follow the City’s Subdivision Regulations.  
They are indicated on the Regulating Plan (Attachment 1). 


6.3 Street Standards: Table 6-1 shall establish standards for all elements within the public right-
of-way including travel lane(s), on-street parking, bicycle accommodation, 
streetscape/parkway standards, and sidewalk standards. The standards in the City’s 
Subdivision Regulations shall apply to the extent that they do not conflict with the standards 
in these Attachments and the Illustrative Vision for the PHDO. Landscaping within the public 
right-of-way shall be per standards in Section 7. Attachment 6 (pg. 71) provides 
recommended cross sections for public streets within the Plan Area based on available right-
of-way and intended development context per the Illustrative Vision.  
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Table 6-1: Required Public Sidewalk Standards by Street Type 


 


Street Classification John F Kennedy Boulevard Mixed-Use A Street Mixed-Use B Street Alley 


Standard 


Min. Sidewalk width 


(includes planting zone 


and clear zone) (feet) 


10’ 9’ 9’ (one side) N/A 


Min. Planting Zone width 


(feet)  


[Street trees may be in 


tree wells along Type 


‘A’ frontages] 


5’ 4’ 4’ N/A 


Street Trees Req’d (see 


Section 7.2 for 


standards) 


Yes (Tree wells or bioswale 


systems) 


Yes (Tree wells or 


planting areas) 


Yes (Tree wells or 


planting areas) 


No 


Recommended 


Development Frontage 


Pedestrian Priority or 


Pedestrian-Friendly 


Pedestrian Priority 


or Pedestrian 


Friendly 


Pedestrian Friendly None 
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7.0 Streetscape and Landscape Standards 


7.1 Sidewalks. Public sidewalks are required for all development under this code and shall meet 
the standards of Table 6-1 and shall be based on the Street Classification per Attachment 
6. The minimum sidewalk width requirement shall apply regardless of the available right-of-
way. If necessary to meet the required sidewalk width, the sidewalk shall extend onto private 


property to fulfill the minimum requirement, with a sidewalk easement provided. Sidewalks 


shall consist of two zones: a planting zone located adjacent to the curb, and a clear zone 
(see Figure 7-1).  


(a) Planting Zone:  The planting zone is intended for the placement of street trees, if 
required, and street furniture including seating, street lights, waste receptacles, fire 
hydrants, traffic signs, newspaper vending boxes, bus shelters, bicycle racks, public 
utility equipment such as electric transformers and water meters, and similar elements 
in a manner that does not obstruct pedestrian access or motorist visibility (see Figure 7-
1). 


(b) Clear Zone: The clear zone shall be hardscaped, shall be located adjacent to the 
planting zone, and shall comply with ADA and any local accessibility standards and 
shall be unobstructed by any permanent or nonpermanent element for the required 
minimum width and a minimum height of eight (8) feet (see Figure 7-1). Accessibility is 
required to connect sidewalk clear zones on adjacent sites. 


 


     


Figure 7-1 Illustrations delineating the Streetscape Zone elements 
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7.2 Street Trees and Streetscape:  


(a) Street trees shall be required within the Planting Zone. 


(b) Street trees shall be centered within the Planting/Furnishings Zone and be planted a 
minimum of 3’ from the face of curb. 


(c) Spacing shall be a minimum average of 40 feet on center (measured per block face) 
but may not exceed 60 feet on center along all Streets.  


(d) Each tree shall be planted in a planting area no less than 36 sq. feet with a required 
street grate to ensure a safe and even walking surface. 


(e) Species shall be selected from the City of North Little Rock Zoning Ordinance Article 
15: Screening and Landscaping. 


7.3 Screening Standards 


(a) Street Screen Required:  Any frontage along all Pedestrian Priority and Pedestrian-
Friendly Frontages with surface parking at the BTZ shall be defined by a 3-foot high 
(minimum; may not exceed 4 feet) Street Screen (see Figure 7-2). Furthermore, along 
all streets (except alleys), service areas shall be screened in such a manner that the 
service area shall not be visible to a person standing on the property line on the far 
side of the adjoining street (see Figure 7-3). Required Street Screens shall be of one 
of the following: 


 The same building material as the principal structure on the lot; or  


 A vegetative screen composed of shrubs planted to be opaque at maturity; or  


 A combination of two below:   


1. Species shall be selected from the Planting List in the ZO Section 15.5: Screen 
Types. The required Street Screen shall be located at the minimum setback line 
along the corresponding frontage. 


2. Street Screens cannot block any required sight triangles along a cross street or 
driveway.   


3. Street Screens may include breaks to provide pedestrian access from any surface 
parking or service area to the public sidewalk. 


 


 
Figure 7-2 Illustration showing required Street Screen along all frontages 


without a Building within the BTZ 
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(b) Screening of Roof Mounted Equipment:  All roof mounted mechanical equipment 


(except solar panels) shall be screened from view of a person standing on the 


property line on the far side of the adjoining street (see Figure 7-3). The screening 


material used shall be the same as the primary exterior building material used. 


 
Figure 7-3 Illustration showing required screening of roof and ground mounted equipment 


 


7.4 Street Lighting: Pedestrian scale lighting shall be required along all Pedestrian Priority and 
Pedestrian-Friendly Frontages within the PHDO. The following standards shall apply for 
pedestrian scale lighting: 


(a) They shall be no taller than 20 feet. 


(b) Street lights shall be placed at a minimum average of 80 feet on center or placed on 
average between every other street tree (whichever is less), a minimum of 3 feet behind the 
face of curb, preferably lined up with street trees. 


(c) The light standard selected shall be compatible with the design of the street and buildings, 
but shall be consistent throughout the Plan Area to maintain efficiencies in maintenance.   


7.5 Exterior Lighting:  All development in the PHDO (including surface parking lots) with the 


exception of Duplex, Single-Family Attached, Single-Family Detached, Townhouse, and 
Mansion Homes shall comply with the following exterior lighting standards, according to the 
ZO Section 18.4): 


7.6 Street Furniture 


(a) Street Furniture shall be placed within the Planting Zone within the front setback area only. 
Benches and bike racks will be placed in alignment with light poles and street trees. 


(b) Trash receptacles shall be required for all development along Pedestrian Priority Frontages. 
Trash receptacles should be placed at street corners, outside of visibility clearance areas 
per City standards. If development is located mid-block, place the trash can near front 
entry. This may also be managed through a Public Improvement District (PID), merchants’ 
association, or other maintenance association.  
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(c) Street furniture and pedestrian amenities such as benches are recommended along all 
Pedestrian Priority Frontages. 


(d) All street furniture shall be located in such a manner as to allow a Clear Zone of a minimum 
of 5 feet in width. Placement of street furniture and fixtures shall be coordinated with 
organization of sidewalks, landscaping, street trees, building entries, curb cuts, signage, and 
other street fixtures. 


(e) Materials selected for paving and street furniture shall be of durable quality and require 
minimal maintenance. 


7.7 Utilities 


(a) All utility lines within private property (from any building to the property line) should 
be underground. 


(b) Along John F Kennedy Boulevard (as defined by Attachment 6), utility lines (electric 
and telecommunications) within the right-of-way shall NOT be above ground within the 
Clear and Planting Zones. They shall be placed underground, relocated to the rear of 
the site or relocated along an Alley to the extent feasible as determined by the 
Planning Director (see Figure 7-8). 


(c) Along all other streets (except Alleys), overhead utility lines within the right-of-way 
are encouraged to be placed underground, relocated to the rear of the site, or 
relocated along an Alley to the extent feasible as determined by the Planning 
Director. This shall only occur when activated by applicability table in Section 2.0.    


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


Figure 7-8 Illustration showing required (along John F 


Kennedy Boulevard) and preferred (along all other Streets) 


utility locations within the Clear and Planting Zones 


 


(d) Locations on private property must be found for switchgear and transformer pads 
needed to serve that property. Such locations shall be either along General Frontages 
or at the side or rear of the property and screened from view of a person standing 
on the property line on the far side of any adjoining street (see Figure 7-3). 
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7.8 Parking Lot Landscaping:  All surface parking shall meet the standards for parking lot 
landscaping in the ZO Section 15.4. 
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8.0 Open Space Standards 


8.1 Open Space Approach: The Illustrative Vision for the PHDO recognizes the importance of 
providing a network of open spaces with passive and active recreational opportunities. The 
open space network will be serviced by an interconnected network of trails and paths for 
pedestrians and bicyclists alike, providing desired amenities for residents of Park Hill and 
adjoining neighborhoods. 


The approach to Open Space facilitates the implementation of the Illustrative Vision for the 
redevelopment of the Plan Area.  This vision for redevelopment is based on the City of 
North Little Rock’s goal to connect their already extensive range of recreational and cultural 
locations with new trails, pocket-parks, and plazas.  The Open Space approach recognizes 
that in an urban infill context, the establishment of unique standards is required to ensure 
quality open spaces that serve both recreational and placemaking goals of the Illustrative 
Vision. 


8.2 Required and Recommended Open Space Designations:  This section establishes standards 
for Open Space within the PHDO.  Open Space includes Public Open Space and Private 
Common Open Space. The PHDO Regulating Plan (Attachment 1, pg. 54) designates areas 
for required and recommended Open Spaces within the PHDO. The detailed Open Space 
Standards for each type are included in this section. These standards include general 
character, design, typical size, frontage requirements, and typical uses. 


(a) Recommended Open Spaces are those areas shown on the Regulating Plan as 
desirable locations for future Open Spaces (including environmentally sensitive areas, 
parks, plazas, greens, and squares). These spaces have been identified on the 
Regulating Plan in order to communicate the illustrative vision for redevelopment 
within the PHDO. The location of any Recommended Open Space shall be a priority 
consideration while allocating any required Private Common Open Space per this 
Section. 


8.3 Open Space Classification: For the purposes of this Overlay, all urban open space shall fall 
into one of the following 2 major classes. 


(a) Public Open Space: Open air or unenclosed to semi-unenclosed areas intended for 
public access and use. These areas range in size and development and serve to 
complement and connect surrounding land uses and code requirements.   


(b) Private Common Open Space: A privately owned outdoor or unenclosed area, 
located on the ground or on a terrace, deck, porch, or roof, designed and accessible 
for outdoor gathering, recreation, and landscaping and intended for use by the 
residents, employees, and/or visitors to the development.   


8.4 Open Space Requirements 


(a) Non-residential development shall provide 4.0 sq. ft. of Public Open Space or Private 
Common Open Space for every 100 sq. ft. of non-residential space or fraction 
thereof.  This standard shall only apply to all site plans 2 acres in size or larger. 


(b) Residential development within the PHDO shall meet the Private Common Open Space 
standards established in this Section. Table 8-1 establishes the private common open space 
requirement based on the proposed intensity of residential development. Residential 
projects numbering less than eight (8) dwelling units are not required to provide private 
common open space. 


 
 
 







  April 30, 2015 
 


 
Park Hill Development Overlay 


Page | 51  


 


 


Table 8-1 Private Common Open Space Requirements 


Residential Density  


(dwelling units per acre) 


Private Common Open Space Standard Proposed 


(area of private common space per dwelling unit) 


0 – 7 DU / acre Not required 


8 – 19 DU / acre Provide minimum of 160 sf per dwelling unit 


20 – 29 DU / acre Provide minimum of 120 sf per dwelling unit 


30 – 39 DU / acre Provide minimum of 80 sf per dwelling unit 


40 – 79 DU / acre Provide minimum of 60 sf per dwelling unit 


More than 80 DU / acre Provide minimum of 40 sf per dwelling unit 


 
(c) When allocating any Public or Private Common Open Space per the requirements in this 


Section, priority shall be given to any Recommended Open/Civic Space locations that 
impact the subject property per the Regulating Plan.  


(d) Attachment 4 shall provide the palette of open/civic space types. 
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Attachment 1 


Regulating Plan 
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Attachment 2 


Illustrative Vision 


 


  [Type a quote from the document or 
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Drawing Tools tab to change the 


formatting of the pull quote text box.] 
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Attachment 3 


Illustrations of Changes to Non-Complying Structures 


The following illustrations shall provide guidance to property owners on the allowed and prohibited 
modifications to existing non-complying structures and sites within the PHDO. 


(a) Allowable Additions:  The following illustrations show potential allowable additions to 
noncomplying structures and sites.  Additions shall meet the build-to-zone standards of the character 
area they are located in. 
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(b) Non-Allowable Additions:  The following illustrations show potential non- allowable additions to 
noncomplying structures and sites since the additions do not comply with the build-to zone standards 
of the character area. 
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Attachment 4 


Palette of Open Space Types 


The Open Space Types and Standards contained herein shall be used as a guide to fulfill the required 
and recommended Open Space requirements of Section 8 of the PHDO.  These open space types may be 
Public or Private Common Open Spaces.  The following section provides a description of these open space 
types including the design context and criteria consistent with the Vision for PHDO Neighborhoods.  
 
1. Public Open/Civic Space Types 


 
(a) Pocket Park Standards  


 


 


 


 


Pocket Parks are small scale public urban open spaces intended to 
provide recreational opportunities where (publicly accessible/park) 
space is limited. Typically, pocket parks should be placed within the 
Mixed-Use Area. They are often located between buildings and 
developments; on single vacant lots; and on small irregular pieces of 
land. Low maintenance landscaping and facilities is recommended in 
order to support multiple pocket parks in a park system.  
 
Development may include pavilions, picnic tables, small performance 
stage, seating areas, gathering areas, family play areas, gazebos, 
small game areas, small community gardens, dog parks, and interactive 
art.  Shade and lighting is desired. 


 


Typical Characteristics 


General Character 


Small urban open space responding to 
specific user groups and space available.  


 


Range of character can be for intense use 
or aesthetic enjoyment. Low maintenance 
is essential.  


 


Location and Size 


0.25 – 1.99 acres 
Within walking distance of either a few 


blocks or up to a ¼ mile of residences 
 


  
 
 
 
 
 
 
 


Typical Uses 


Varies per user group 
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(b) Green Standards 


 


 


 
 


A Green is a public urban open space available for civic 
purposes, commercial activity, unstructured recreation and other 
passive uses.  Greens shall primarily be naturally landscaped with 
many shaded places to sit.  Open lawn areas shall encourage 
civic gathering. Appropriate paths, civic elements, fountains or 
open shelters may be included and shall be formally placed within 
the Green.   
 
A Green shall be adjacent to a public right of way and be 
spatially defined by buildings which shall front onto and activate 
this space.  
 
 
 


Typical Characteristics 


General Character 


Open space 


Spatially defined by street and building 
frontages and landscaping  


Lawns, trees and shrubs naturally disposed 


Open shelters and paths formally  
disposed 


Location and Size 


0.25 – 4 acres 
Minimum width – 25’ 
Minimum pervious cover – 80% 
Minimum perimeter frontage on public 
right of way – 50% 
 


  Typical Uses 


Unstructured recreation 


Casual seating  


Commercial and civic uses 


No organized sports 
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(c) Square Standards 


 


 
 


 


 
 


A square is a public urban open space available for civic 
purposes, commercial activity, unstructured recreation and other 
passive uses.  The square should have an urban, formal character 
and be defined by the surrounding building frontages and 
adjacent tree-lined streets.  All buildings adjacent to the square 
shall front onto the square.  Adjacent streets shall be lined with 
appropriately scaled trees that help to define the square.   
 
The landscape shall consist of lawns, trees, and shrubs planted in 
formal patterns and furnished with paths and benches.  Shaded 
areas for seating should be provided.  A civic element or small 
structure such as an open shelter, pergola, or fountain may be 
provided within the square.  
 
 
 
 


Typical Characteristics 


General Character 


Formal open space 


Spatially defined by buildings and tree-
lined streets. 


Open shelters, paths, lawns, and trees 
formally arranged 


Walkways and plantings at all edges 


Abundant seating opportunities  


Location and Size 


0.25 – 4 acres 
Minimum width – 25’ 
Minimum pervious cover – 60% 
Minimum perimeter frontage on public right 
of way – 60% 
Located at important intersections 


  Typical Uses 


Unstructured and passive recreation – no 
organized sports.  


Community gathering  


Occasional commercial and civic uses 
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(d) Plaza Standards 


 


 


 


 


A plaza is a public urban open space that offers abundant 
opportunities for civic gathering. Plazas add to the vibrancy of 
streets within the more urban zones and create formal open 
spaces available for civic purposes and commercial activity.  
Building frontages shall define these spaces.   
 
The landscape should have a balance of hardscape and planting.  
Various types of seating should be provided from planter seat 
walls, to steps, to benches, to tables, and chairs. Trees should be 
provided for shade. They should be formally arranged and of 
appropriate scale.  Plazas typically should be located at the 
intersection of important streets.  A minimum of one public street 
frontage shall be required for plazas. 
 
 


Typical Characteristics 


General Character 


Formal open space 


A balance of hardscape and planting 


Trees important for shade  


Spatially defined by building 
frontages 


Location and Size 


0.1 – 1 acre 


Minimum width – 30’ 


Minimum pervious cover – 20% 


Minimum perimeter frontage on public 


right of way – 25% 


Located at important intersections, at 


vista termini, or at entrances to 


public/civic buildings 


  Typical Uses 


Commercial and civic uses 


Formal and casual seating 


Tables and chairs for outdoor dining 


Retail and food kiosks 


 
 
 


 


  







 April 30, 2015 


 
Park Hill Development Overlay 


Page | 63  


 


(e) Pocket Plaza Standards 


 


 


 
 


A pocket plaza is a small scale public urban open space that 
serves as an impromptu gathering place for civic, social, and 
commercial purposes. The pocket plaza is designed as a well-
defined area of refuge separate from the public sidewalk.  It is 
frequently located in a building supplemental zone next to the 
streetscape.  
  
These areas contain a lesser amount of pervious surface than other 
open space types. Outdoor dining with café tables and chairs, 
water features, public art and other shaded amenities are 
appropriate uses.  
 
 
 


Typical Characteristics 


General Character 


Formal open space for gathering 


Defined seating areas 


Refuge from the public sidewalk 


Spatially defined by the building 
configuration 


Location and Size 


Min. 300 sq. ft.  


Min. width – 15’ / Max. width 20’  


Minimum pervious cover –10 % 


Minimum perimeter frontage on public 


right of way – 25% 


Located at important intersections, at 


vista termini, or at entrances to 


public/civic buildings 


  Typical Uses 


Civic and commercial uses 


Formal and casual seating 
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(f) Pedestrian Passage (Paseo) Standards 


 
 


 
 


 
 


 


Pedestrian passages or paseos are linear public urban open spaces 
that connect one street to another at through-block locations. 
Pedestrian passages create intimate linkages through buildings at 
designated locations.  These wide pathways provide direct 
pedestrian access to residential or other commercial addresses and 
create unique spaces for frontages to engage and enter off of.  
Pedestrian passages allow for social and commercial activity to spill 
into the public realm.   
 
Pedestrian passages should consist of a hardscape pathway with 
pervious pavers activated by frequent entries and exterior 
stairways.  The edges my simply be landscaped with minimal 
planting and potted plants. Shade is required for the success of the 
paseo.  


Typical Characteristics 


General Character 


Hardscape pathway with pervious 
pavers 


Defined by building frontages 


Frequent side entries and frontages 


Shade Required  


Minimal planting and potted plants 


Maintain the character of surrounding 
buildings 


Standards 


Min. Width 15 feet 


  Typical Uses 


Pedestrian connection and access 


Casual seating  
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(g) Multi-Use Trail Standards 


 


 


 


 


A multi-use trail is a linear public urban open space that 
accommodates two or more users on the same, undivided trail. 
Trail users could include pedestrians, bicyclists, skaters, etc. A trail 
frequently provides an important place for active recreation and 
creates a connection to regional paths and biking trails.    
 
Trails within greenways or neighborhood parks shall be naturally 
disposed with low impact paving materials so there is minimal 
impact to the existing creek bed and landscape. 
 
Pedestrian amenities add to recreational opportunities, 
particularly in an urban setting. These include drinking fountains, 
scenic view posts, fitness stations, and directional signs, and may 
be spread along the trail or grouped in a trailhead area.  
 


Typical Characteristics 


General Character 


Multi-use trail in Neighborhood Park: 


   Naturally disposed landscape 


   Low impact paving 


   Trees lining trail for shade 


   Appropriately lit for safety 


Formally disposed pedestrian  
furniture, landscaping and lighting 


Multi-use trail along Forest Ridge Dr.: 


Paved trail with frequent gathering                                                                       
spaces and regular landscaping.  


 


Standards 


Min. Width 12 feet 


 


 


Typical Uses 


Active and passive recreation 


Casual seating  
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(h) Family-friendly Play Area Standards 


 


 


 
 


Family-friendly play areas are areas within urban open spaces 
that are conducive to the recreational needs of families with 
children. Family-friendly play areas range in style from urban 
pocket parks within mixed use developments to playscapes within 
neighborhood parks.  
 
These play areas should serve as quiet, safe places -- protected 
from the street and typically located where children do not have 
to cross major streets to access.  An open shelter, play structures or 
interactive art and fountains may be included with landscaping 
between.  Shaded areas and seating shall be provided for ease 
of supervision.   
 
Playscape equipment and design must be reviewed and 
approved by the City prior to installation. The need for fencing 
depends on the surrounding environment.  
 
A larger playground may be incorporated into a neighborhood 
park, whereas a more intimate family oriented design may be 
incorporated into a pocket park.  


Typical Characteristics 


General Character 


Focused toward family-friendly needs 


Fencing depends on surroundings 


Open shelter 


Shade and seating provided 


Play structure, interactive art or fountains 


Standards 


Min. Size 300 sq. ft. 


Max. Size N/A 


As described by open space type in which 
playground is located 


Protected from traffic 


No service or mechanical equipment 


  Typical Uses 


Active and passive recreation 


Unstructured recreation 


Casual seating 
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2. Private Common Open Space Types 
 


(a) Forecourt  Standards 


 


 
 


 


 


Forecourt is a small scale private common open space surrounded 
on at least two sides by buildings. A forecourt is typically a 
building entry providing a transition space from the sidewalk to the 
building. The character serves as a visual announcement of the 
building to visitors with additional amenities such as signage, water 
features, seating, planting, etc.  
 
Forecourts should be laid out proportionate to building height with 
a 1:4 (min.) ratio (see figure below). In order to offset the impact 
of taller buildings, the detail of the forecourt level should seek to 
bring down the relative scale of the space with shade elements, 
trees, etc.  
 
The hardscape should primarily accommodate circulation. Seating 
and shade are important for visitors. Trees and plantings are 
critical to create a minimum of 30% pervious cover and offset the 
effect of the urban heat island.  
 


 


Typical Characteristics 


General Character 


Small scale private common open space  


Defined by buildings on at least 2 sides 
with connection to public sidewalk 


Size of court should be proportionate to 
building height 


Hardscape should accommodate entry 
circulation  


Trees and plants are critical  


Enhance the character of surrounding 
buildings 


Standards 


Min. Width 25’  


Minimum Size   Depth: Based on 
building height ratio; 
Width: min. of 50% of 
the building’s frontage 
along that street 


Minimum pervious cover – 30% 


Typical Uses 


Building Entry Circulation 


Visual building announcement  
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(b) Courtyard Standards 


 


 


 
 


Courtyards are small scale private common open spaces surrounded on 
at least three sides by buildings with a pedestrian connection to a 
public sidewalk. Courtyards maintain the character and style of the 
surrounding buildings.  
 
Courtyards should be laid out proportionate to building height between 
1:1 and 2:1 ratio. In order to offset the impact of taller buildings, the 
detail of the courtyard level should seek to bring down the relative 
scale of the space with shade elements, trees, etc. Transition areas 
should be set up between the building face and the center of the court.  
 
The hardscape should accommodate circulation, gathering, seating, and 
shade. Trees and plantings are critical to create a minimum of 30% 
pervious cover and offset the effect of the urban heat island.  
 
 
 


Typical Characteristics 


General Character 


Small scale private common open space  


Defined by buildings on at least 3 sides 
with connection to public sidewalk 


Size of court should be proportionate to 
building height 


Hardscape should accommodate 
circulation, gathering, and seating.  


Trees and plants are critical  


Maintain the character of surrounding 
buildings 


Standards 


Min. Width 25’  


Minimum Area  650 sq. ft.  


Minimum pervious cover – 30% 


  Typical Uses 


Gathering  


Casual seating  
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(c) Roof Terrace  Standards 


 


 


 
 


A Roof Terrace is a private common open space serving as a gathering 
space for tenants and residents that might not be at grade.  
 
Up to 50% of the required private common open space may be located on 
a roof if at least 30 % of the roof terrace is designed as a Vegetated or 
Green Roof. A Vegetated or Green roof is defined as an assembly or 
system over occupied space that supports an area of planted beds, built up 
on a waterproofed surface.  
 
Private common open space on a roof must be screened from the view of 
the adjacent property. The hardscape should accommodate circulation, 
gathering, seating, and shade. 
 
 
 
 


Typical Characteristics 


General Character 


Small scale private common open 
space on roof top  


Screened from view of adjacent 
property 


Vegetated portion critical  


Hardscape should accommodate 
gathering, seating, shade  


Provides common open space that 
might not be available at grade 


 


Standards 


Min. Area 50% of the roof 
top 


Planted area – 30% min. 


  Typical Uses 


Gathering for tenants and residents 


Green Roof  
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Attachment 5 


Development Review Process 
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Attachment 6 


Street Cross Sections 


The following street cross sections are established for the Street Types as established in Regulating Plan 


for PHDO.  The cross sections (including vehicular lane and on-street parking configurations, street tree 


placement, etc.) may be adjusted to fit existing contexts or other development contexts consistent with the 


vision for the Neighborhood with the approval of the City Engineer.  In addition, the proposed cross 


sections may be adjusted to meet the needs of the Uniform Fire Code as adopted by the City. 


 


John F Kennedy Boulevard 
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Mixed-Use Street A 


 


 


 


Mixed-Use Street B 
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Residential Alley 


 
 


Commercial Alley  
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Attachment 7 
 


Definitions 
 


Many terms used in this Document are defined in the Zoning Ordinance.  Definitions are only 
included here if not defined in the ZO, or if the definition for this Document differs from the ZO.  In 
case of a conflict between the definitions under this Section and the ZO, the definitions in this 
section shall supersede. 


A 


Accessibility 


Accessibility can be viewed as the "ability to access" and benefit from some system, such as 
streets and sidewalks. The concept focuses on enabling access for people with disabilities, or 
special needs, or enabling access through the use of assistive technology; however, research 
and development in accessibility brings benefits to everyone. 


Administrative Modification 


Means a requested modification to PHDO standards per the Allowable Adjustments Table 2-4.  


The Planning Director shall have the authority to administratively approve a request for an 


Administrative Modification. 


Air-conditioned area 


The part of a structure that is served by heating and air-conditioning. 


Arcade or Colonnade 


A portion of the main façade of the building that is at or near the property line and a 
colonnade supports the upper floors of the building.  Arcades are intended for buildings with 
ground floor commercial or retail uses and the arcade may be one or two stories.  The ground 
floor area within the arcade may be conditioned or non-conditioned space. 
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Images of arcade buildings 


B 


Bioswale System 


Landscape elements designed to absorb storm water and remove silt and pollution from 
surface runoff water. They consist of a gently sloped drainage course with vegetation, 
compost and/or loose stone. 


Build-to Zone (BTZ) 


Is the area between the minimum and maximum front setbacks from the property line.  The 
principal building façade line shall be located within this area. 


 


Illustration indicating 


the location of the 


build-to zone relative 


to the minimum and 


maximum setbacks and 


the building façade line 


 


Building Form and Site Development Standards 


Standards established for each Character Area including but not limited to building 
placement, building height, parking, service access, and other functional design standards. 
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Building Façade 


The face of a building, especially the principal front that looks onto a street or open space. 


 


Building Façade Line 


The location of the vertical plane of a building along a street frontage.  


 
Section View – Gallery Frontage 


 
Section View – Arcade Frontage  


  


Plan View 


Building Façade Line Illustrations 
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Building Frontage 


The percentage of a building’s façade line that is required to be located within the Build-to 
Zone (BTZ) as a proportion of the lot’s width along the fronting public street.  Required 
driveways, stairs to access entrances, parks, plazas, squares, improved forecourts, and 
pedestrian breezeway frontages shall count towards the required building frontage.   


 


Image showing Building Frontage 
calculation 


Building Step-back 


Building step-back is the setting back of the building façade line away from the street at a 
specific floor or height. 


C 


Character Area 


Means an area within the PHDO that is intended to preserve and/or create an urban form 
that is distinct from other areas within the Plan Area.  Character Areas are identified in the 
Regulating Plan. 


Commercial Use or Mixed-Use Building 


Means a building in which at least the ground floor of the building is built to Commercial 
Ready standards and any of the floors are occupied by non-residential or residential uses. 


Commercial Ready 


Means a ground floor space constructed with appropriate building orientation, entrance and 
window treatment and floor-to-floor height in order to accommodate ground floor 
retail/commercial uses (including but not limited to commercial, retail, restaurant, 
entertainment, and lobbies for civic, hotel, or multi-family uses).  Standards for Commercial 
Ready frontage are in Section 5.4.  Prior to the issuance of a certificate of occupancy for a 
retail/commercial use in a Commercial Ready space, the space must comply with all building 
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and construction codes for commercial uses. The intent of Commercial Ready space is to 
provide the flexibility of occupying a space in accordance with market demand and allowing 
the use in such space to change to retail/commercial uses accordingly. 


Complete Street 


Means a street that not only accommodates various modes of transportation such as 
automobiles, transit, bikes, and pedestrians, but also establishes a design context that is 
conducive for redevelopment along the street. 


 Context Sensitive Street 


Street that functions holistically for its users and surrounding community, supporting all modes 
of transportation, but also appropriate adjacent land uses and activities. Approach to 
transportation decision-making and design that takes into consideration the communities and 
lands through which streets, roads, and highways pass. 


 C-PH 


“Commercial – Park Hill,” the proposed new zoning for Park Hill. See Section 3. 


 


D 


Driveway Throat 
The distance between the street and the end of the driveway inside the land development. 


 
Duplex 


The Duplex is a small- to medium-sized structure that consists of two side-by-side or stacked 
dwelling units, both facing the street, and within a single building massing. This type has the 
appearance of a medium to large single-family home and is appropriately scaled to fit within 
primarily single-family neighborhoods or medium-density neighborhoods. It enables 
appropriately-scaled, well-designed residential infill and is important for providing a broad 
choice of housing types and promoting walkability. 
 


 Image of a duplex home type.  


 


E 


Encroachment 


Means any structural or non-structural element such as a sign, awning, canopy, terrace, or 
balcony that breaks the plane of a vertical or horizontal regulatory limit, extending into a 
setback, into the public right-of-way, or above a height limit. 
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F 


Façade Area 
Means the surface area of a building’s elevation (including all floors) not counting minor 
indentations fronting a particular street.  Ground floor façade area is the surface area of a 
building’s ground floor elevation not counting minor indentations fronting a particular street.  
Upper floor façade area is the surface area of a building’s upper floor elevations not 
counting minor indentations fronting a particular street. 


 Façade Modulation 
The stepping back and forward of the building façade to increase interest and to avoid solid, 
uninteresting walls.    


G 


Gallery  


Is a roofed promenade or canopy, especially one extending along the wall of a building and 
supported by arches or columns on the outer side.  The gallery space is unenclosed (non-
conditioned) space and may be 2 or more stories tall. 


    


Images of Galleries  


Glazing 
Typically used to define glass windows or doors. The overlay recommends extensive glazing 
on first floor windows to increase human interest and a feeling of security.  


H I J 


Joint Access Easement 


A legally enforceable agreement between two or more property owners to allow joint use of 
a driveway, parking or service access. These easements are typically established to reduce 
the number of required driveways serving property. 


J-Swing Garage 


A home with a driveway that loads from the primary street and swings into the side of the 
home to enter the garage. Two of these homes side-by-side, should share a driveway or a 
curb-cut to driveways and have garages facing each other.  
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Images of a home with a J-Swing Garage from the front and side of home. 


K L 


Live-Work Unit 


Means a dwelling unit that is also used for work purposes, provided that the ‘work’ component 
is restricted to the uses of professional office, artist’s workshop, studio, or other similar uses 
and is located on the street level and constructed as separate units under a condominium 
regime or as a single unit.  The ‘live’ component may be located on the street level (behind the 
work component) or any other level of the building.  Live-work unit is distinguished from a 
home occupation otherwise defined by the ZO in that the work use is not required to be 
incidental to the dwelling unit, non-resident employees may be present on the premises and 
customers may be served on site. 


 Low Density 


Low density development is often characterized as sprawl. Examples include single-family 
homes on large lots; strip commercial development; scattered development where commercial, 
residential, and retail developments are not integrated or close together; or leapfrog 
development where drivers view long stretches of vacant land between developments. 


M 


Mansion Home 


A multi-unit building (2 to 4 units) that is designed to appear as a large home from the 
exterior, but functions as a multi-unit building on the interior.  Mansion Homes have one main 
front door for the building, but may also have side and rear entries.  Parking is accessed from 
an alley or a driveway to the rear of the lot.  Parking does not face a public right-of-way. 


N 


Neighborhood Transition Zone 


Neighborhood parcels adjacent to Mixed Use that are restricted from being used as a surface 
parking lot as a primary use. 


Numerical Standard 


Means any standard that has a numerical limit (minimums and maximums) or value as 
established within both the text and graphic standards of the PHDO. 
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O 


Open Space 


Publicly accessible open space in the form of parks, courtyards, forecourts, plazas, greens, 
playgrounds, squares, etc. provided to meet the standards in Section 8.0 of the PHDO. Open 
space may be privately or publicly owned and/or maintained.  


P 


  Park Hill Development Overlay (PHDO) District  


The Park Hill District is the zoning designation intended to implement the Illustrative Vision. It 
facilitates pedestrian-oriented, mixed-use, urban infill redevelopment, providing shopping, 
employment, housing, and business and personal services. The PHDO district supports economic 
development, sustainable tax base, and job creation/retention by: (a) providing a streamlined 
and simplified approval process; (b) establishing adjacency predictability in the built 
environment; (c) offering flexibility to changing market conditions; (d) reducing risk to private 
investment/development; (e) synchronizing private investment/development with public capital 
investment policies; and (f) calibrating zoning regulations with vision for redevelopment in the 
Park Hill Plan Area. 


  Park Hill Development Regulating Plan (Regulating Plan) 


The official Zoning Map for the PHDO. The Regulating Plan graphically depicts development 
standards including Character Areas, Street Designations, and Special Requirement(s) 
applicable to properties within the PHDO. 


  Park Hill Area Illustrative Vision or Vision 


The Illustrative Plan for redevelopment of the Park Hill Plan Area.  The Illustrative Vision serves 
as a meaningful policy guide for City officials, City staff, property owners, private 
developers, and citizens when considering development/redevelopment decisions in the Plan 
Area. The Park Hill Area Illustrative Vision includes a number of preferred redevelopment 
concepts such as encouraging adaptive reuse of existing buildings, encouraging new mixed use 
and urban residential infill growth, improving pedestrian walkability and connectivity, creating 
compatible physical scales and transitions, and fostering long-term economic development 
through the concept of “place.” This Illustrative Vision is a composite of several building scale 
illustrations of preferred redevelopment concepts. 


Patio Homes 


Single-family detached or attached (duplex) homes of no more than two attached units, each 
located on a small lot that has at least some private yard space, generally in the back and/or 
side yards, but also possibly a small front yard. These types of homes may also be called 
“Villa” or “Zero Lot Line” homes if the homes are located on one of the side property lines.   


Parking Setback Line 


Means the distance that any surface parking lot is to be set back from either the principal 
building façade line or property line along any street frontage (depending on the specific 
standard in the Character Area).  Surface parking may be located anywhere behind the 
parking setback line on the property. 


 







April 30, 2015 


 
Park Hill Development Overlay 


Page | 82  


 


 
Illustration of a parking setback line 


 


Perimeter Frontage 


Means the measurement of the proportion of public street frontage of the total exterior 
perimeter of a park or open space area. 


 


Illustration showing how 
Perimeter Frontage is calculated 
for Open Space along a Public 
Street 


 


Planning Director 


The Director of the North Little Rock Community Planning Department. 
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Primary Entrance 


The public entrance located along the front of a building facing a street or sidewalk and 
provides access from the public sidewalk to the building.  It is different from a secondary 
entrance which may be located at the side or rear of a building providing private controlled 
access into the building from a sidewalk, parking or service area. 


 PUD 


A Planned Unit Development as listed in the Zoning Ordinance. AKA a Planned Development 
where specific site development parameters are agreed to by City Ordinance through the 
PUD Development Review Process. 


 


Q R 


Residential Use Building 


A building that is built to accommodate only residential uses on all floors of the building such 
as a detached single family home, attached single family home (i.e. townhome), two family 
home (i.e. duplex), mansion home (3 – 4 units), apartment building (5 or more units; under 
single ownership or under multiple owners within a condominium regime). 


 


S 


Service-Related Uses 


Means all uses that support the principal use on the lot including parking access, 
garbage/trash collection, utility meters and equipment, loading/unloading areas, and similar 
uses. 


Street Frontage Designation 


As identified on the Regulating Plan, existing and recommended streets in the Plan Area are 
designated as Pedestrian Priority, Pedestrian-Friendly, or General Streets. Each frontage 
designation establishes a certain development context in order to improve walkability and 
pedestrian orientation within the Plan Area.  


Street Screen 


A freestanding wall or living fence or combination fence built along the frontage line or in line 
with the building façade along the street.  It may mask a parking lot or a loading/service 
area from view or provide privacy to a side yard and/or strengthen the spatial definition of 
the public realm.   


 


 


Image of a combination masonry 
and living street screen 
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Street Tree  


A tree in the public right-of-way lining the street to improve the public setting. 


Street Wall 


Indicates the creation of a “wall” or a sense of enclosure along the street with buildings placed 
immediately adjacent to the street/sidewalk.  A street wall has a “void” if there is a surface 
parking lot or service area adjacent to the sidewalk/street. 


T  U 


Utility Compatible Trees 


Trees that are single trunk trees in order to minimize potential conflict with pedestrians.  They 
shall be a minimum of 3” caliper at the time of planting. 


V W  


Waivers 


Any modifications to the standards of the PHDO beyond those authorized under 
Administrative and major modifications in Section 2.0 and may only be approved by the 
Planning Commission or City Council after review and recommendation from the Planning 
Director.  All waivers must meet the intent of the Overlay District. 


X Y Z 


Zero Lot Line 
Zero lot line homes are duplex type structures where the common wall is a property line.   
 


ZO   


The North Little Rock Zoning Ordinance. 
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Using this document 
 


o Review Tables 2-1 and 2-2 (pg. 8) for particular situation 


o Locate the property on the Regulating Plan (Attachment 1 on 


pg. 64) and determine whether property is located in the 


Mixed-Use or Mixed Residential area and what type of 


frontage it has (Pedestrian Priority/Pedestrian 


Friendly/General Frontage/Open Space 


o Refer to sections noted in Tables 2-1 and 2-2 for particular 


situation to determine applicability 
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1.0 Overlay Purpose and Boundary 


In 2013, Levy in North Little Rock was selected as an Imagine Central Arkansas Jump Start 
Initiative project, administered by Metroplan. The Jump Start Initiative consultant team created a 
plan and implementation tool for the redevelopment of Levy around the Camp Robinson Road and 
Pike Avenue intersection.  
 
A comprehensive community process resulted in a long-term vision for the redevelopment of this 
low-density, auto-oriented corridor into a walkable thoroughfare supportive of a small town urban 
center incorporating local neighborhood businesses and a mix of housing types.  
 
This document provides the regulatory tools for new development and redevelopment consistent 
with the illustrative vision for Levy.  Excerpts (concept plans, sketches and renderings) from the 
Illustrative Vision are used throughout the document to provide guidance to property owners, 
applicants, and developers on the development intent and are not to be construed as regulatory.   
 
1.1 Purpose and Intent 


The purpose of the Levy Development Overlay (LDO) is to implement the vision for a more 
walkable, vibrant Levy Area (hereinafter, “Plan Area”) with a mix of uses by: 


(a) Coordinating public and private investments for the greatest effect;  


(b) Providing more mobility options; 


(c) Creating equitable, sustainable, and affordable development options. 


Therefore, the goals of the LDO are to promote a more functional and attractive community 
through the use of recognized urban design principles and allow property owners flexibility 
in land use, while prescribing a higher level of detail in building design and form than in the 
current standards of the City’s Zoning Ordinance (ZO) and Control of Development 
regulations.  The standards in this overlay are not intended to stifle creativity nor over-
regulate building design, but rather encourage better functional urbanism to create higher 
quality pedestrian environments along most streets. 


1.2 Project Area 
The overlay encompasses all parcels within the adopted boundaries of the Plan Area. The 
perimeter of the LDO shall include area beginning at the SW corner of the intersection of W 
38th St and Marion St, also known as the NE corner of Lot 9, Block 3, Booher’s Addn; thence 
continuing S along Marion St to the intersection of W 33rd St; thence W along W 33rd St to 
Burks Ave; thence NW along Burks Ave to an alley located between W 35th St and W 36th 
St, beginning at the NW corner of Lot 7R, Block 22, Booher’s Addn; thence E along the alley 
to the SW corner of Lot 3, Block 21, Booher’s Addn; thence north along the W line of Lot 3, 
Block 21, Booher’s Addn to said NW corner at the S ROW of W 36th St; thence E along W 
36th St to Pike Ave; thence N along Pike Ave to an extension of W 38th St through a 
shopping center; thence E along W 38th to the point of beginning at Marion St, all north of I-
40 per the final regulating plan.  


1.3 Components of the Overlay 
(a) The LDO map (herein known as the Regulating Plan; Attachment 1, pg. 64) is hereby 


adopted as the official overlay map for the Plan Area. Within any area subject to the 
approved Regulating Plan, this LDO becomes the exclusive and mandatory regulation. 
It shall establish the following development standards for all properties within the Plan 
Area: 


1) Establishment of Character Areas – The Plan Area is distinguished into different 
“Character Areas.” Each Character Area is intended to create a distinct urban 
form based on the illustrative vision for different sections within the Plan Area. 
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Each Character Area shall establish building form standards, including standards 
for building height, bulk, location, functional design, and parking. The Regulating 
Plan classifies all lots within the Plan Area into one of the following two (2) 
Character Areas: 


1. Mixed-Use (MU) – The Mixed-Use Character Area creates a more flexible 
regulatory environment that allows a range of commercial and residential 
building standards that can transition over the long-term in conjunction with 
the reconstruction of Camp Robinson Road and Pike Avenue into an urban 
thoroughfare.  


2. Mixed Residential (MR) – The Mixed Residential Character Area provides for 
a range of urban residential building types (live-work, townhomes, duplexes, 
patio homes, mansion homes (3-4 units), and urban apartments, etc.). 
Development standards in this Character Area emphasize smaller scale urban 
residential uses.  


2) Street Designations – The Streets within the LDO shall be classified in two 
different ways.  


1. Street Cross Sections shall address vehicular lane widths, number of lanes, 
pedestrian accommodation, street tree requirements, on-street parking, and 
parkway and median standards. These standards are laid out in Attachment 
6 (pg. 81). 


2. Street Priority shall establish the phasing significance (Required or 
Recommended) of different street segments within the Plan Area. Refer to 
Section 6: Street Design Standards.  


3) Building Frontage Standards – Building Frontage designations shall classify 
different block frontages based on the pedestrian priority goals of the Illustrative 
Vision on the Regulating Plan (Attachment 1). They shall be classified into one of 
three frontage designations: (i) Pedestrian Priority Frontage with the highest 
quality standards for pedestrian-oriented building design; (ii) Pedestrian-Friendly 
Frontage that balances pedestrian-oriented building design standards, while 
accommodating some service and parking functions; and (iii) General Frontage, 
which mainly accommodates service, utilities, and parking functions.  


4) Open Space Designations – Open Space within the LDO shall be categorized as 
Required Open Space and Recommended Open Space. The detailed Open 
Space Standards for different open space types are included in Section 8.0 of 
this Code. These standards include general character, typical size, frontage 
requirements, and typical uses.  


(b) Development Standards – The text portion of this Code enumerates the development 
standards with text and graphics for Character Areas, Frontage Types, building form, 
landscape, building design, signage, and lighting.  
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2.0 Administration 
 
2.1 Applicability 


(a) The uses and buildings on all properties within the Plan Area shall conform exclusively 
to this Overlay unless specifically referenced as otherwise in this Overlay.   


(b) Tables 2-1 and 2-2 (Applicability Matrix) shall determine the extent to which 
different sections of the LDO apply to any proposed development.   


(c) In addition, Table 2-3 shall determine which sections of the LDO apply at which time in 
the development review process such as Subdivision Review, Site Plan Review, or 
Building Permit Review. 


(d) Provisions of this LDO are activated by “shall” when required; “should” or “may” when 
recommended or optional. 


(e) Terms used throughout this Overlay are defined in Attachment 7: Definitions (pg. 85). 


(f) For those terms not defined in Attachment 7: Definitions, Definitions in various sections 
of the City of North Little Rock Zoning Ordinances shall apply.  For terms not defined 
in either section, they shall be accorded commonly accepted meanings.  In the event of 
conflict, the definitions of this Overlay shall take precedence. 


(g) Where in conflict, numerical metrics shall take precedence over graphic metrics. 


2.2 Base Zoning for Overlay 


(a) Mixed-Use - Commercial Levy District (C-L) – The purpose for the C-L District is to 
create a mixed-use district that provides a sense of place for those who will live, 
work, visit, shop, or recreate there. The land uses in the C-L District will include 
personal business and government services, specialty and convenience retailing and 
wholesaling, medium density residential housing and hotels.  


1. C-L base zoning allows the mix of uses desired within the Levy Development 
Overlay.  


i. Criteria for specific uses are established in Section 3 (Table 3-1, pg. 15). 


ii. Special Use Permits (SUPs) shall not be issued within the LDO. 


2. The building standard purpose and intent for the C-L Zoning District align 
according to the purpose and intent for this overlay, though the numerical 
standards for the zoning district are being altered to align and improve the 
regulations associated with the Levy Development Overlay.  These numerical 
regulations include, but are not limited to: 


 Building Height 


 Setbacks 


 Frontage requirements 


 Widths of elements such as landscaping, sidewalks, etc. 


(b) Mixed Residential – R-4 Multi-Family District – The purpose of the R-4 within the 
Mixed Residential character area is to allow flexibility in the residential types and 
increase the diversity in the development types. This is a good district to transition the 
mixed-use character area to the public open space along Doyle Venable. 


1. Special Use Permits (SUPs) shall not be issued within the Mixed Residential 
Character Area. 
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2. The building standard purpose and intent for the R-4 Zoning District align 
according to the purpose and intent for this overlay, though the numerical 
standards for the zoning district are being altered to align and improve the 
regulations associated with the Levy Development Overlay. These numerical 
regulations include, but are not limited to:  


 Building Height 


 Setbacks 


 Frontage Requirements 


 Widths of elements such as landscaping, sidewalks, etc.  


2.3 Relationship to Other City Ordinances 


(a) For all properties in the LDO Plan Area, the standards in this document shall supersede 
standards under the Subdivision Ordinances. 


(b) Development standards not addressed in this ordinance shall be governed by the City 
of North Little Rock Control of Development regulations and Zoning Ordinances to the 
extent they are not in conflict with the intent or text of the LDO. 
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Table 2-1: LDO Section Applicability for Commercial Use 
If the gray area is dotted, it means that the ENTIRE section should be reviewed. 


 


 


 


LDO Sections 


3 4 4.1a 4.1c 4.2b ii 5 6 7 7.3 7.8 8 


C
o


m
m


e
rc


ia
l 


Change of Use/Expansion of Existing Use •   •        


Addition/Expansion of Existing Building • •    • • •   • 


Addition ≤10 Parking Spaces   • • •       


Addition >10 Parking Spaces   • • •    • •  


New Construction • •    • • •   • 


Commercial – retail, office, restaurant, lodging, mixed-use building, apartment/multi-family building (5 or more units per lot), and live-work units 
 


Table 2-2: LDO Section Applicability for Residential Use 
 


 


LDO Sections 


3 4 4.1c 5 6 7 7.1 7.2 8 


R
e
si


d
e
n


ti
a
l 


Change of Use/Expansion of Existing Use •  •       


Remodel of Existing Building    • 
 


 
   


Addition/Expansion of Existing Building • •  • 
 


 • •  


New Construction • •  •   • • • 
Residential – single-family, attached and detached; duplex, 2 units per lot; and mansion home buildings, 3-4 units per lot 


 


Table 2-3: LDO Section Applicability by Type of Review 
 


 LDO Sections 


3 4 4.1a 4.1b 4.2b 4.2c 4.3c 5 6 7 7.2 7.3 7.7 7.8 8 


Subdivision Plan •      •  •  • • • • • 


Site Plan Review • •  
 


  • • 
 •     • 


Building Permit   • • • •  • 
 


 
     


 
LDO Sections KEY 


Only the subsections highlighted above are listed in this key. Use the page numbers below to find all subsections. 
 


3 Permitted Use Criteria (pg. 15) 


4 Building Form & Site Development Standards (pg. 25) 


4.1 General to All Character Areas: 


4.1a Building Frontage 


4.1.b Treatment of Street Intersections/Corner Buildings 


4.1c Parking and Service Access 


4.2 Mixed-Use Districts: 


4.2b Building Placement 


4.2bii Building Frontage 


4.2c Building Height 


4.3c Lot Standards 


5 Building Design Standards (pg. 63) 


6 Street Design Standards (pg. 76) 


7 Streetscape and Landscape Standards (pg. 78) 


7.1 Sidewalks 


7.2 Street Trees and Streetscape 


7.3 Screening Standards 


7.7 Utilities 


7.8 Parking Lot Landscaping 


8 Open Space Standards (pg. 78) 
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LDO SECTION APPLICABILITY ACCORDING TO TYPE OF DEVELOPMENT 
1. Commercial Development 


The following guidelines apply to all commercial development - retail, office, restaurant, lodging, mixed-use 
buildings, apartment/multi-family building (i.e., five or more units per lot), and live/work units.  


A. Change of Use and/or Expansion of Existing Use 
Change of use and/or expansion of existing use to a permitted or conditional use that does not expand the 
air-conditioned building area. Applicable sections: 3, 4.1c 


B. Addition/Expansion of Existing Building 
Existing non-complying structures or sites can be enlarged or expanded if the enlargement does not create 
any new non-compliance or increase the existing non-compliance of any part of the structure or site.  
Applicable sections: 3, 4, 5, 6, 7, 8 


C. Addition of Parking Spaces 


a. Addition ≤10 Parking Spaces. Applicable sections: 4.1a, 4.1c, 4.2bii 
b. Addition > 10Parking Spaces. Applicable sections: 4.1a, 4.1c, 4.2bii, 7.3, 7.8 


 


D. New Construction  
Applicable sections: 3, 4, 5, 6, 7, 8 


 


2. Residential Buildings 
The following guidelines apply to residential buildings. Residential buildings include single-family (attached and 
detached) buildings, duplexes (two units per lot), and mansion home buildings (three to four units per lot).  Note: 
5+ unit developments are considered Commercial – see Commercial section above. 


A. Change of Use  
Change uses to a permitted or conditional use.  Applicable sections:  3, 4.1c 


B. Remodel of Existing Buildings 
Existing non-complying structures or sites can be repaired, maintained, or altered provided that these 
changes do not create any new non-compliance or increase the existing non-compliance of all or any part of the 
structure or site. Applicable sections:  5 


C. Addition to Existing Structure or Sites 
Existing non-complying residential building additions and new accessory building/structure on a residential 
lot can be enlarged if the enlargement does not create any new non-compliance and does not increase the 
existing non-compliance of all or any part of the structure or site. Applicable sections:  3, 4, 5, 7.11, 7.21 


D. New Construction 
 Applicable sections:  3, 4, 5, 7.1, 7.2, 8 
 
 
 
 
 


 
 


                                                           
1 Fee-in-lieu payment will be made for streetscape, sidewalk, street lighting, and street furniture improvements on a 


pro-rata lot-frontage basis. The payment will be based on the percentage of the existing building’s expansion area.  


For example, a 30% increase in conditioned square footage will pay streetscape and sidewalk costs for 30% of the 


street frontage of the lot. 
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LDO SECTION APPLICABILITY ACCORDING TO TYPE OF APPLICATION 
REVIEW 


1. Subdivision Plan 
This review includes new subdivision plans and revised plats. Applicable sections:  3, 4.3c (residential only), 6, 
7.2, 7.3, 7.7, 7.8, 8 


2. Site Plan Review 
Applicable sections: 3, 4, 4.3c, 5, 7, 8 


3. Building Permit Review 
Applicable sections: 4.1a, 4.1b, 4.2b, 4.2c, 5
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2.4 Development Review Process 
(a) Pre-submittal Meeting Required:  At the pre-submittal meeting, the Planning staff shall 


provide information on the requirements for development and submittal within the 
Plan Area.  


(b) Site Plan Required:  A Site Plan shall be required. 


(c) A list of required materials will be provided by City Planning Department during a 
pre-submittal meeting.  The applicant shall provide documents and graphics that 
adequately demonstrate compliance with all applicable sections of the LDO.  


(d) Administrative Review: Projects that comply with all standards of the LDO shall be 
processed by the Planning Director. Refer to Attachment 5: Development Review 
Process for information on the development review process. 


(e) Allowable Adjustments (AA) for Projects: The Planning Director may approve AA to 
standards in the LDO per the criteria set in Table 2-4.  The AA process may be used 
only to authorize a less restrictive standard and may not be used to impose a higher 
standard than is established under this LDO on the subject property.  In no 
circumstance shall the Planning Director approve an adjustment that results in:  


1. An increase in overall project intensity, density, height or impervious cover;  


2. A change in permitted uses or mix of uses; or 


3. A change in the relationship between the buildings and the street.  


(f) Appeals of AA decisions: Appeals to decisions by the Planning Director shall be 
reviewed by the Planning Commission with a recommendation from the Planning 
Director.  While evaluating the appealed decision, the Planning Commission shall 
follow the purpose and intent of this LDO to determine whether the requested 
adjustment meets the vision of the purpose and intent. 
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Table 2-4: Allowable Adjustments 


Code Standard Extent of Administrative Modification 
Permitted 


Criteria 


1. Regulating Plan Map 


a. Area of any 
Required Open 
Space 


May be reduced by no more than 10%  i. Shall maintain the frontages required by the 
Regulating Plan 


2. Building Form and Development Standards  


a. Build to 
zones/setbacks 


No more than a 20% change in the 
maximum or minimum setback applicable 
or 5 feet whichever is greater. 


Changes to the build-to-zones and setbacks may only occur 
when there is cause by one or more of the following: 


i. A change to the street cross sections established in 
Section 6.0 and Attachment 6; or 


ii. Need to accommodate existing buildings and 
structures on the lot that meet the overall intent and 
vision for redevelopment in the Plan Area; or 


iii. Need to accommodate other required modes of 
transportation (transit, bike, pedestrian), storm 
water drainage, water quality, or low impact 
development (LID) elements on the site; or 


iv. Need to accommodate overhead or underground 
utilities and/or easements; or  


v. Need to preserve existing trees on the property. 


b. Building Frontage 


No more than a 15% reduction in the 
required building frontage along each 
block or subject lot with Pedestrian 
Priority Frontage designation or no more 
than a 25% reduction in the required 
building frontage along each block or 
subject lot of a Pedestrian-Friendly 
Frontage designation.  


Any reduction in the required building frontage shall be to 
address one or more of the following:  


i. To accommodate porte-cocheres for drop-off and 
pick-up, or 


ii. To accommodate existing buildings and site 
elements, or 


iii. To accommodate other required transit, bike and 
pedestrian related, storm water drainage, water 
quality, or low impact development (LID) elements 
on the site. 


c. Corner Lot Building 
Frontage 


Reduction of building frontage 
requirements for lots with two or more 
Pedestrian Priority frontages  


Frontage requirement along one Pedestrian Priority 
designated frontage may be replaced with the 
corresponding standard for Pedestrian-Friendly frontage 
designation instead.  In determining which Pedestrian 
Priority frontage may be changed to a Pedestrian-Friendly 
frontage, precedence shall be given to matching any 
existing building Pedestrian Priority frontages of adjoining 
blocks or lots on either side of the street. 


Reduction of building frontage 
requirements for lots with two or more 
Pedestrian-Friendly frontages. 


Frontage requirement along one Pedestrian-Friendly 
designated frontage may be replaced with the 
corresponding standard for General frontage designation 
instead.  In determining which Pedestrian-Friendly frontage 
may be changed to a General frontage, precedence shall 
be given to matching any existing building Pedestrian-
Friendly frontages of adjoining blocks or lots on either side 
of the street. 


d. Sidewalk and 
Streetscape 
standards 


Sidewalks, Street tree planting, street 
lighting, and other streetscape standards 
may be adjusted based on the 
development context and street cross 
section. 


Any changes to the streetscape standards shall be based 
on specific development context such as existing vegetation, 
natural features, drainage, and fire access and is subject to 
approval by the City. 


e. Required Parking 
Spaces 


Reduction in the number of required 
parking spaces 


Reduction in the number of parking spaces shall be based 
on one or more of the following: 
i. A shared parking plan for parking within 1,320 feet 


of the subject property; or 
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Table 2-4: Allowable Adjustments 


Code Standard Extent of Administrative Modification 
Permitted 


Criteria 


ii. A parking study for the uses proposed on the site; or 
iii. A combination of the above 


 


3. Other 


a. Any other numerical 
standard in the code 


A modification up to 10% (increase or 
decrease) 


i. A modification of a numerical standard is needed to 
accommodate existing conditions. 


ii. The proposed development still meets the intent of 
the Code. 


b. Phased 
Developments 


Deferment of building frontage 
standards 


i. Phased developments may defer building frontage 
requirements as long as they meet the build-to-zone 
and parking setback requirements 


 


(g) Modifications:  


1. The Planning Commission, under the authority of the Control of Development 
regulations, shall review projects that request a modification beyond the 
standards in the LDO authorized above (see Attachment 5).     


2. The Development Review Committee (a subset of the Planning Commission) shall 
consider requests that exceed the allowable adjustment within the LDO and shall 
rule only in the case that this modification meets the following criteria: 


i. The goals, intent, and vision of the adopted Illustrative Vision for the LDO 
Plan Area; 


ii. The extent to which the proposal fits the adjoining design context by 
providing appropriate building scale and use transitions; 


iii. The extent to which the proposal provides public benefits such as usable 
civic and open spaces, livable streets, affordable housing, structured 
and/or shared parking, and linkages to transit; 


iv. The extent to which the proposal does not hinder future opportunities for 
higher intensity development; and 


v. Considerations of health and welfare of the general public. 


3. If the Development Review Committee and Planning Commission deny the 
requested modification, applicant must perform a redesign of the plan in order to 
meet the standards or appeal to the City Council for relief. 


4. If the City Council approves the requested modifications, application is passed to 
the Planning Commission (PC) for review of the remainder of the plan.  During 
review of the plan, PC must review the plan for its merits with the consideration 
that the modification has been approved.  The PC may not reverse the decision of 
the City Council, and it may not deny the plan because of the modification. 


5. Review Considerations for Planning Commission - In reviewing any plans after a 
modification request to standards in this Code, the Planning Commission shall use 
the following criteria: 


i. The goals, intent, and vision of the adopted Illustrative Vision for the LDO 
Plan Area; 


ii. The extent to which the proposal fits the adjoining design context by 
providing appropriate building scale and use transitions; 
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iii. The extent to which the proposal provides public benefits such as usable 
civic and open spaces, livable streets, affordable housing, structured 
and/or shared parking, and linkages to transit; 


iv. The extent to which the proposal does not hinder future opportunities for 
higher intensity development; and 


v. Considerations of health and welfare of the general public. 


2.5 Plat Approval:  The applicant shall follow the process of the City of North Little Rock Control 
of Development regulations for the plat approval subject to the requirements for public 
infrastructure per the LDO.  


2.6 Nonconforming Uses: Shall meet standards in Nonconforming Uses of the ZO.  


2.7 Noncomplying Structures and Sites: A noncomplying structure or site may not be altered or 
enlarged, where such alteration or enlargement would either create a new nonconformity or 
increase the degree of the existing nonconformity of all or any part of such structure or site.  
Attachment 3 shall provide examples of acceptable additions to noncomplying structures in 
the LDO Plan Area. 


2.8 Amendments to the Code: Amendments and changes to the Regulating Plan, text and 
property boundaries beyond those expressly permitted under the LDO shall be in 
accordance with the procedure set out in the City of North Little Rock Control of 
Development regulations and Zoning Ordinances.    
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3.0  Permitted Use Criteria 


3.1  Applicability: Due to the emphasis on urban form over land uses in the LDO, general use 
categories have been identified by a new base zoning category titled C-L – Commercial 
Levy. 


 
Table 3-1: C-L ALLOWABLE USES TABLE 


X = allowed / C = conditional 


Acid Manufacturing   


Adult Entertainment, Nightclub   


Ag. Implements Repair, Service, Sales   


Agriculture (farming)   


Air Express Service (drop-off center) C 


Airplane Manufacturing   


Airplane Repair, Storage, Sales   


Airports   


Ambulance Sub-Station (w/ residence) C 


Ammonia Manufacturing   


Ammunition Manufacturing   


Amphitheaters C 


Amusement Parks   


Animal Boarding C 


Animal Hospitals C 


Apiary   


Appliance Stores  C 


Appraiser X 


Aquarium X 


Armored Car Service Garage   


Armory, Arsenal   


Army and Navy Surplus Sales X 


Art Gallery X 


Art Materials and Supplies Sales X 


Art Studio X 


Artificial Limbs, Sales, Service X 


Asphalt Processing, Product 
Manufacturing   


Assembly Hall C 


Associations, Clubs, Lodges C 


Athletic Clubs X 


Athletic Fields, Public and Private C 


Auction House C 


Audio Equipment, Sales, Service C 


Auditorium X 


Automobile Accessories Installation C 


Automobile Car Wash (up to 6 bays) X 


Automobile Detailing C 


Automobile Manufacturing   


Automobile Outdoor Sales Lot   


Automobile Parts and Supplies, Indoor X 


Automobile Repair, Major   


Automobile Repair, Minor  C 


Automobile Service Stations w/pumps  C 


Automobile Storage - Outdoor (not 
salvage)   


Automobile Storage - Indoor (not 
salvage)   


Awning Fabrication   


Bakers and Baked Goods, Mfg.   


Bakery Shop, Outlet Sales X 


Ball Field, Complex C 


Banks X 


Barber Shop X 


Battery, Generators, Brakes, Service C 


Beauty Shop  X 


Bed and Breakfast X 


Beverages, Bottling, Manufacturing   


Bicycle Sales and Repair X 


Billiard or Pool Hall X 


Blue Printing & Supplies X 


Boat Motors, Accessories Sales   


Boat Storage, Dry Land, Enclosed   


Body Piercing   


Bonding Company (Bail Bondsman) X 


Book Publishing, Printing X 


Book Store X 


Bookbinding and Mending X 


Botanical Gardens (Conservatory) X 


Bowling Alley X 


Broadcasting Station C 
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Broadcasting Studio X 


Broom and Brushes Manufacturing   


Bus Depots   


Business Machines, Repair, Sales X 


Butcher Shop  X 


Cabinet Makers, Manufacturing C 


Cafes  X 


Cafeteria X 


Camera and Equipment Shop X 


Campgrounds   


Candy Mfg., Wholesale, Distribution C 


Carnival, Temporary C 


Carpet Storage, Sales, Warehouse C 


Caskets Sales C 


Caterers X 


Cellular Towers   


Cemeteries   


Charcoal Manufacturing   


Check Cashers   


Chemicals and Drugs, Distribution C 


Chemicals and Drugs, Mfg. C 


Chiropractors X 


Churches and/or Places of Worship X 


Cleaning Compounds, Mfg., Storage   


Cleaning Service C 


Clinics, (Medical, Dental, or Optical) X 


Clothing and Accessories Store X 


Clothing Mfg., Wholesale, Distribution   


Clubs, Private, Social or Fraternal X 


Coin Machines Rental and Service   


Coin Machines, Manufacturing   


College  C 


Community Centers C 


Concrete, Batch Plant   


Concrete, Industrial Production, Sales   


Concrete, Ornamental Products Sales   


Container (Paper) Mfg., Cartons, Bags   


Contractors Office C 


Contractors Office w/ Outdoor 
Storage   


Convenience Store (No Fuel Pumps) X 


Convenience Store with Fuel Pumps C 


Copy & Printing Shops X 


Cosmetics Manufacturing   


Costumes, Rental X 


Country Clubs   


Crematorium   


Crop Dusting, Equipment Yard   


Dairies, Products, Mfg., Distribution   


Dance Hall X 


Daycare, Adult X 


Daycare Center C 


Daycare, Home   


Delicatessens X 


Delivery Service C 


Delivery Service, garage   


Dental Laboratories C 


Dental Supplies C 


Dentist's Offices X 


Department Stores C 


Detective Agency X 


Diesel Engines Manufacturing   


Diesel Engines, Service, Supply, Sales   


Dinner Theatre X 


Disposal Plant (Sewer)   


Distillers, Distribution, Warehouse   


Dock Private Shipping Company   


Dock, Public   


Doctor's Offices X 


Dog Pound   


Dormitory Buildings C 


Drilling Company Equipment Yards   


Drive-In Theaters   


Dry Cleaning X 


Dry Goods Wholesale or Storage   


Dyeing, Commercial    


Electric Equipment, Mfg., Assembly   


Electroplating   


Elevators Manufacturing   


Embalming Establishment   


Employment Agencies X 


Enameling and Painting Production   


Engravers C 
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Equipment Sales, Rental, Indoor C 


Equipment Sales, Rental, Outdoor   


Explosives, Mfg., Storage, Distribution   


Exterminator, Contract Service, Sales   


Exterminator, Insecticide Mfg.   


Extrusions, Metal, Manufacturing   


Fabrics, Weaving, Spinning   


Fairgrounds   


Farm Lands, Crop and Ranching   


Farmers Market, Indoor X 


Farmers Market, Outdoor C 


Feed Mfg., Processing, Distribution   


Feed, Wholesale and Storage   


Fences Metal Fabrication   


Fences, Metal, Wholesale and 
Storage   


Fertilizer Manufacturing   


Fertilizer, Storage   


Fire Proofing Manufacturing   


Fire Stations X 


Fireworks Manufacturing   


Fish Hatchery   


Flea Market (outdoors)   


Floor Materials and Installation C 


Floor Materials Manufacturing   


Florist X 


Food Carts in Right-of-Way C 


Food Processing, Storage   


Food Products Distributors   


Freight Depot   


Fuel Bulk Storage   


Funeral Parlors, Homes   


Fur Dyeing   


Fur Tanning   


Furnaces, Display & Sales C 


Furniture, Fabrication, Repair, 
Cleaners C 


Furniture, Wholesale and Storage   


Garage Door Sales   


Garden Supplies C 


Garment Factory   


Gas Appliance, Kitchen, Patio, Sales C 


Gas Companies' Offices X 


Gas Wells (Natural)   


Gas, Bottled, Manufacturing    


Gift Novelties Shop X 


Glass Blowing, Custom C 


Glass Manufacturing   


Golf (Miniature) C 


Golf Course   


Golf Driving Range   


Government Buildings C 


Governmental Offices C 


Gravel Pits   


Grocers Retail X 


Gun Shop, Sales, Repair X 


Gunpowder Manufacturing   


Gymnasiums X 


Hair Products, Manufacturing   


Halfway House   


Hardware Store C 


Hay and Straw, Sales Storage   


Health and Medical Related Offices X 


Health Center (Medical) C 


Heating, Cooling, Ventilating Sales C 


Heliport   


Hobby Shop Supplies, Sales X 


Home Accessories  X 


Home Appliances, Sales, Repair C 


Home Furnishings and Accessory Store X 


Homeless Shelter   


Honey, Processing C 


Hospitals C 


Hotels C 


House Movers   


Ice Cream, Confections, Shop X 


Ice Cream, Mfg. and Distribution   


Ice Vending Trailer, Self-Serve C 


Incinerator   


Infirmary C 


Insecticides, Storage and Distribution   


Insulation Contractor, Equipment Yards   


Insulation Materials Storage, 
Wholesale   
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Interior Decorators X 


Irrigation Companies and Equipment   


Janitorial, Service, Supplies, Sales C 


Junk, Salvage, Wrecking Yard    


Kennels   


Laboratories, Clinical X 


Laundries X 


Lawn Implements, Repair, Sales C 


Leather Goods, Sales, Handicraft X 


Libraries X 


Liquor Distilleries   


Liquor Storage and Wholesale   


Liquor Stores and Packaging   


Livestock Sales and Shipping   


Livestock, Slaughter   


Locksmith Repair Shops X 


Lodges X 


Lumber, Storage Yard   


Machine Shops, Tool Mfg., Storage   


Manufactured/Modular Home 
Sales/Display   


Marble, Stone – Processing, Water-jet 
cutting   


Marina   


Massage Establishment X 


Mattress, Manufacturing   


Mausoleums   


Meat Packers   


Meat, Wholesale Market   


Messenger Service X 


Metal Plating   


Metal Polish, Manufacturing   


Metals, Bulk Processing, Casting   


Metals, Rolling Mill   


Microbrewery with Restaurant/Bar X 


Microbrewery without Restaurant/Bar C 


Milling Equipment, Showrooms, Sales   


Mills, Flour and Grain   


Millwork Sales and Storage   


Mineral Water Distillation and Bottling   


Mining   


Mirrors, Mfg., Re-silvering, Storage   


Mobile business in ROW   


Monuments Sales and Display C 


Mortuary   


Motels C 


Motor Freight, Garages, Warehouse   


Motor Homes, Sales, Repair   


Motorcycles, Equip., Repair, Sales, 
Indoor X 


Motorcycles, Equip., Repair, Sales, 
Outdoor   


Muffler Shops   


Museums X 


Music Instruments Store X 


News Stands X 


Newspaper Printing   


Non-Toxic Insecticide, Manufacturing   


Nurseries, Landscape Sales   


Nursing Homes C 


Nuts, Packaging, Distributing, Sales C 


Office Equipment Store X 


Office Furniture, Mfg., Storage    


Office, General X 


Oil Fuel Storage   


Oil Refinery   


Oil, Vegetable, Processing   


Optometrist X 


Ore Dumps    


Ore Reduction   


Ornamental Metal Works, Production   


Oxygen Equip., Rental, Distribution   


Oxygen Production and Storage   


Paint and Equipment, Supplies, Sales X 


Paper Manufacturing   


Paper Products, Wholesale and 
Storage   


Parking Decks X 


Parking Lots C 


Parks X 


Parks Amusement   


Paving Contractor, Equipment Yards   


Pawn Shops (no outside display)   


Pet Shop X 


Pharmaceutical Products Mfg. C 
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Pharmacy X 


Photo Shops X 


Photographers, Commercial Studios X 


Picture Framing, Prints, Glass, Sales X 


Pipe Manufacturing Storage   


Plastic and Plastic Products Mfg.   


Plating Works   


Playgrounds X 


Plumbing Fixtures, Supplies Sales X 


Police Station X 


Post Office X 


Poultry Farm, Egg, Broiler, Hatchery   


Poultry Slaughter and Dressing   


Printers' Equipment and Supplies X 


Public Buildings C 


Public Utility Plant   


Pump Stations, Utility Sub-Stations   


Quarries   


Race Track   


Radio, TV, Computer Sales & Repair X 


Railroads, Service and Repair Yards   


Recording Studio, Sound, Video X 


Recreational Vehicle Park   


Recreational, Marine Vehicles, Sales   


Rental, Automobile C 


Rental, Contractor Equipment   


Rental, Trucks, Moving Vans   


Repair Shop, Appliance   


Residential - Above Commercial X 


Residential - Apartments X 


Residential - Boarding  Houses  C 


Residential - Condominiums X 


Residential - Duplex X 


Residential - Quadplex X 


Residential - SF (Manufactured)   


Residential - SF (Modular)   


Residential - SF (Single Family) X 


Residential - SF (Zero Lot Line)  C 


Residential - Triplex X 


Restaurants X 


Restaurants, Drive-In/Thru C 


Retail, Large (+50,000 sq. ft.) C 


Retail, Large (+50,000 sq. ft.) 
w/outdoor display   


Retail, Med. (5,000 - 50,000 sq. ft.) C 


Retail, Med. (5,000 - 50,000 sq. ft.) 
w/outdoor display C 


Retail, Small (<5,000 sq. ft.) X 


Retail, Small (<5,000 sq. ft.) 
w/outdoor display C 


Rink Skating, Ice or Roller C 


Roadside - Christmas trees C 


Roadside - Food Stand C 


Roadside - Produce Sales X 


Roadside - Snow Cones C 


Roofing Material, Sales and Storage   


Sand, Gravel Processing and Storage   


Sawmill   


Scales, Commercial Weighing   


School, Art, Music, Dance, Martial Arts  X 


School, Real Estate X 


School, Barber, Beauty, Dental X 


School, Driving (class A license) C 


School, Truck Driving (commercial 
license)   


Schools, Primary, Secondary C 


Scrap Metal, Storage and Sales   


Seed, Wholesale Sales   


Sewage Disposal Plant   


Sexually-Oriented Business   


Sheet Metal Work, Custom Fabrication   


Shoe Repairing X 


Shoe Shine Stands X 


Shooting Gallery, Indoor   


Sign Erector, Equipment Yards   


Slaughterhouses   


Small Engine Repair C 


Sorority/Fraternity Houses   


Sound System, Rental & Service, Sales C 


Soy Bean Oil Manufacturing   


Sporting Goods, Retail Sales X 


Stadium   


Steel Fabrication   


Steel Manufacturing, Rolling Mills   
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Stock Yards (Livestock)   


Stone Cutting and Screening   


Storage Container Sales / Rental   


Storage Tanks, Refinery, Distribution   


Storage Yards, Bulk Material   


Store and Office Fixtures Shop X 


Stoves and Ranges Manufacturing   


Stoves and Ranges, Wholesale 
Storage   


Structural Steel Manufacturing   


Sugar Refining   


Surgical Supplies, Wholesale, Dist.   


Sweeping Compound Manufacturing   


Swimming Pools, Public C 


Syrup and Preserve Manufacturing   


Tackle Shop, Bait, Marine Supplies C 


Tailors, Alterations, Repair X 


Tar, Distillation or Manufacturing   


Tattoo Parlor   


Taxicab Garages   


Taxidermists   


Tennis Courts C 


Theaters, Indoor X 


Theatres, Outdoor (Drive-In)   


Tire Shop   


Tobacco Store X 


Tool Grinding and Sharpening C 


Tours, Offices & Passenger Depots C 


Tractors, Retail Sales and Display   


Trailer (Utility, Hauling) Repair, Sales   


Trucks, Tractor Trailer, Sales, Repair   


Trusses, Mfg. Custom and Retail   


Uniforms Rental, Sales X 


Upholsterers Shop C 


Veterinarians, Clinics, Hospital X 


Video Game Arcades X 


Warehouse, Mini-Storage w/outdoor 
storage   


Warehouse, Mini-Storage, Rental   


Warehouse, Office w/docks   


Warehouse, Showroom w/docks   


Warehouse, Storage    


Waste Paper Products, Manufacturing   


Watches, Manufacturing   


Waterproofing Materials, Mfg.   


Welding Shop, Equipment, Supplies    


Wharf   


Wharf, Private Shipping Company   


Window Glass Installation Shop   


Window, Installation, Studio, Sales C 


Wood Products, Manufacturing   


Woodworking, Cabinets, Mill Work C 


Yacht Club   


Zoological Gardens C 


Zoos C 
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4.0   Building Form and Site Development Standards 
 
All parcels within the LDO are assigned to one of two (2) Character Areas: 
 
1.  Mixed-Use 
2.  Mixed Residential 


 
In addition to standards that apply to all Character Areas, Building Form and Site Development 


standards applicable to each Character Area are described in Sections 4.2 – 4.3.   


The images and graphics in the first subsection of each character area standards are provided as 
illustrative of intent and are advisory only without the power of law. Refer to the standards on the 
following pages for the specific Building Form and Site Development Standards. 


In addition, the graphics used to illustrate the building form and development standards in each 
character area are NOT intended to indicate exact conditions within each Character Area. Rather 
illustrations are conceptual and standards are to be applied based on the specific frontage types 
designated along the subject property or site.  For example, a specific site may not have frontages 
along all streets as indicated in the illustrations and only the standards applicable to designated 
building frontages on the property should be used. In addition, the illustrations may depict other site 
elements to establish context and only the standards regulated by the specific subsection shall apply. 
For example, the Building Placement graphics may depict sidewalks for context purposes only and the 
graphic should only be used to establish standards for building placement on the site.  Building form 
graphics in these sections are NOT TO SCALE. 


4.1 General to All Character Areas 


(a) Building Frontage Designations: The Building Frontage designations are established on the 
Regulating Plan (Attachment 1) to specify certain building form and site development 
standards along each street based on the priority placed on pedestrian-orientation.  The 
Regulating Plan illustrates the Building Frontage designations within the Plan Area.  For the 
purposes of this code, all Building Frontages are classified into one of the following three 
(3) categories: 


1. Pedestrian Priority Frontages – Pedestrian Priority Frontages are intended to provide 
the most pedestrian-friendly and contiguous development context. Buildings and sites 
along Pedestrian Priority Frontages shall be held to the highest standard of 
pedestrian-oriented design and few, if any, gaps shall be permitted in the ‘Street 
Wall.’  Breaks in the street wall may be permitted for courtyards, forecourts, sidewalk 
cafes, and pedestrian connections between the individual sites and the public sidewalk. 
These street frontages are the main retail, restaurant, entertainment streets or are 
important neighborhood connectors as identified in the Regulating Plan. 


i. Specific to Pedestrian Priority Frontages: The area between the building facade 
and property line or edge of any existing sidewalk along any street with 
Pedestrian Priority Frontage shall be designed such that the sidewalk width shall 
be the minimum of the designated street cross section and the remainder of any 
setback area shall be paved flush with the public sidewalk. Sidewalk cafes, 
public art, landscaping within tree-wells or planters may be incorporated within 
this area. 
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Illustration showing requirements 
along Pedestrian Priority 
Frontages   


 


2. Pedestrian-Friendly Frontages – Pedestrian-Friendly Frontages are also intended to be 
pedestrian-oriented with a mostly contiguous development context.  However, in some 
locations, where access to a General Frontage street or Alley is not available, 
Pedestrian-Friendly Frontages may need to accommodate driveways, parking, 
service/utility functions, and loading and unloading. In such cases, Pedestrian-Friendly 
Frontages may balance pedestrian orientation with automobile accommodation. 
Typically, they shall establish a hybrid development context that has a more 
pedestrian-supportive development context at street intersections and accommodates 
auto-related functions and surface parking in the middle of the block.  Surface parking 
shall be screened from the roadway with a street wall or living fence.  Pedestrian-
Friendly Frontages are designated on the Regulating Plan. 


3. General Frontages – General Frontages are intended to accommodate more auto-
oriented uses, surface parking, and service functions on a site with a more 
suburban/automobile orientation. The General Frontages shall be building frontages 
not designated as either a Pedestrian Priority or Pedestrian-Friendly Frontage on the 
Regulating Plan. 


 


Graphic Illustrating the 
Application of Street Type 
Designation Based on the 
Development Context 
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(b) Treatment of Street Intersections:  


i. Corner building street facades along intersections of Pedestrian Priority Frontages and 
Pedestrian-Friendly Frontages shall be built to the BTZ for a minimum of 20’ from the 
intersection along each street or the width of the corner lot, whichever is less and 
regardless of the building frontage percentage required along that street. This 
requirement shall not prohibit incorporation of curved, chamfered building corners or 
recessed entries, or civic/open spaces at such intersections.  In addition, this standard 
shall apply regardless of the frontage requirement along the intersecting street even if 
it is a General Street. 


 
         Illustration showing minimum frontage requirements at street intersections 
 


ii. Corner Building Height Allowance: Corner buildings may exceed the maximum building 
height by 25% along no more than 20% of the building’s frontage along each 
corresponding street façade. 


 
            Illustration showing Corner Building Height Allowance 







April 30, 2015 


 
 


Levy Development Overlay 
Page | 28  


 


 
 


(c) Parking and Service Access:  


i. Location of parking (both structured and surface) shall be per the Character Area 
specific building form standards (Section 4.2 – 4.3). 


ii. Required off-street parking spaces shall be regulated per C-L base zoning. 


iii. Driveways, Alleys and Service Access: 


i. Unless otherwise specified in the specific Character Area standards in Sections 
4.2 through 4.3, driveways and off-street loading and unloading may be 
located with access along a Pedestrian-Friendly Frontage street only if the 
property has no access to either an alley, General Frontage street or joint use 
easement to an adjoining property with direct driveway access to any other 
street. 


ii. Unless otherwise specified in the specific Character Area standards in Sections 
4.2 through 4.3, driveways and off-street loading and unloading may be 
located with access along a Pedestrian Priority Frontage street only if the 
property has no access to either an alley, Pedestrian-Friendly or General 
Frontage Street or joint use easement to an adjoining property with direct 
access to any other Street. 


iii. Along Pedestrian Priority and Pedestrian Friendly Frontages, driveway 
spacing shall be limited to one driveway per each block face or per 200 feet 
of block face for blocks greater than 400 feet in length. 


iv. Shared driveways, joint use easements or joint access easements shall be 
required for adjoining properties when driveway and service access is off a 
Pedestrian Priority Frontage or Pedestrian-Friendly Frontage. 


v. Service and loading/unloading areas shall be screened per standards in 
Section 7.3. 


vi. Unless required to meet minimum fire access or service access standards all 
commercial and mixed use driveways/alleys shall be a maximum of 20’ in 
width.  Service driveways/alleys shall be a maximum of 30’ in width.  
Driveways wider than 24’ in width shall only be located off of General 
Frontage streets.  Driveways/alleys along State controlled roadways shall 
meet Arkansas Highway and Transportation Department (AHTD) Standards or 
the City’s adopted regulations. 


vii. Residential Driveways: 


a. Unless required to meet minimum fire access or service access standards, 
driveways for Residential Use Buildings shall be a maximum of 12’ in width. 


b. Garages for Residential Buildings shall be located on streets with General 
Frontage, Alleys or at the rear of residential buildings with pull-through 
garages where the garage door is set back behind the rear façade of the 
main structure.  If front-loaded garages or carports are utilized on 
residential uses, the garages and carports shall be no greater than to fit 2 
cars and set back at least 20 feet measured from the Building Façade Line 
of the primary structure. This restriction does not apply for J-Swing Garages. 


c. Front-loaded garages on residential lots less than 40’ wide shall not be 
allowed.  Townhomes and courtyard apartments shall utilize garages with 
access from streets with General Frontage, Alleys, or joint use easement to 
an adjoining property with direct access to any other Street. 
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(d) Street Screen Required:  
1. Any lot frontage along Pedestrian Priority frontages and Pedestrian-Friendly 


frontages with surface parking shall be defined by a Street Screen.  This required 
Street Screen shall be located at the street edge of the BTZ.  Refer to Section 7.3, 
Screening Standards of this code for more specifications. 


(e) Fire Separation Requirement: Side and rear setbacks shall be based on minimum fire 
separation required between buildings, if applicable.  Fire separation building setbacks 
shall not be required for individual units if single family attached dwellings are 
proposed, but units must have a “party wall” condition and meet other fire separation 
requirements. 


(f) Recessed Entry Setbacks: Building façade lines on recessed entries and arcade buildings 
shall be measured from the Building Façade Line with the recessed entry or arcade (see 
Attachment 7: Definitions for illustration). 


(g) Measuring heights:  


a. Chimneys, vents, elevator and stair enclosures, screened HVAC equipment, other 
mechanical enclosures, tanks, solar energy systems and similar elements are exempt 
from the height limit. 


b. Internal building height shall be measured from finished floor to the bottom of the 
structural members of the ceiling. 


c. Floor-to-floor heights shall not apply to parking structures or civic buildings. 


d. Permitted corner tower elements are exempt from the height limit, except to the extent 
of the permitted tower height as denoted in Section 4.1(b)2 of the LDO. 


(h) Encroachments:  


i. Encroachments into R-O-W are not permitted.  


ii. Encroachments over Required Setbacks: Canopies, awnings, galleries, and balconies 
may encroach over any required setback areas per standards established in each 
character area as long as the vertical clearance is a minimum of 8’ from the finished 
sidewalk elevation. 


(i) Phased Developments:  Due to the infill nature of development within the LDO, certain 
building form and site development standards may be deferred for phased development 
projects meeting the following criteria:  


i. Submission of a site plan that illustrates how development and any related private 
improvements will be phased over time. Each phase of the site plan shall independently 
comply with all applicable standards of the LDO unless an Allowable Adjustment is 
granted. 


ii. Required private landscaping and open space amenities may also be phased with the 
building to permit final landscaping when adjacent buildings are finished. 


(j) Required Public Improvements:   


1. All site plans that require public improvements such as sidewalk, streetscape, and utility 
improvements may be deferred through the payment of a proportional fee-in-lieu and 
fee shall be calculated based on the street type cost at the time of submittal.   


2. A developer may opt to pay a proportional fee in-lieu for the required sidewalk if the 
development project is phased or the sidewalk improvements need to match the timing 
of a programmed City capital project affecting that street frontage. 


3. Where a developer decides to make the required street improvements, the entire block 
or linkage, in the case of utility improvements (gas/water/sewer), shall be completed 







April 30, 2015 


 
 


Levy Development Overlay 
Page | 30  


 


 
 


in whole.  The developer will be eligible to receive the fees in-lieu to date and later 
collect fees in-lieu that are collected by the City for the benefitting properties of the 
developer’s improvements. 


4. Details of the fee in-lieu process will be handled through a development agreement 
between the Developer and the City of North Little Rock.
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4.2 Mixed-Use (MU) 
 


a) Illustrations and Intent  
 


Illustrative Vision for the redevelopment of the blocks designated as Mixed-Use 
 
 


The Mixed-Use (MU) Character Area 
creates a flexible zone that allows a 
range of commercial and residential 
uses, which can transition over the 
long-term in conjunction with the 
reconstruction of Camp Robinson Road 
and Pike Avenue into Context 
Sensitive Streets. The standards are 
intended to allow phasing of 
redevelopment and to encourage the 
use of existing buildings and parking 
lots to the extent possible.   


 
 
 
 
 
 
 
 
 
 
 
 
 
 


Conceptual rendering of development within the 
Mixed-Use Area  
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b) Building Placement 


 


 


(i) Build-to Zones (BTZs) and Setbacks 
(Distance from property line to edge of the zone) 


Pedestrian Priority Frontage / Open Space (BTZ) 5’ min. setback – 15’ max. setback 
 


Pedestrian-Friendly Frontage (BTZ) 5’ min. setback – 75’ max. setback  


General Frontage 5’ min. setback; no max. setback 
 


Side 0’ min. setback; no max. setback 
 


Rear 0’ min. setback; no max. setback 
 


(ii) Building Frontage 
(% of building’s façade line required within the BTZ as a proportion of the lot’s width along the fronting public street) 


Pedestrian Priority / Open Space Frontage 70% min.  
 


Pedestrian-Friendly Frontage  50% min.  
 


General Frontage None Required 
 


  


C 


D 


D* 


A 


B 


E 


F 
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c) Building Height  


 


(i) Principal Building Standards 


Building 
maximum 


 5 stories 


 Transition requirement if 
adjacent to detached single-
family zoned residential 
(Section 4.3 (f)) 


 


First floor to 
ceiling height 
(fin. floor to 
structure of 
ceiling) 


 12’ min. for all frontages 


 


Ground floor 
finish level 


 Maximum 12” rise for 
commercial ground floor. 


 


Upper floor(s) 
height (fin. floor 
to structure of 
ceiling) 


 9’ min.  
 


(ii) Accessory Building Standards 


Accessory buildings shall meet the standards for Principal Building 
standards in the Mixed-Use Character Area. 


  


K 


N 


M 


L 
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d) Parking & Service Access 


(i) Surface Parking Setbacks  


 


Pedestrian 
Priority or 
Civic/Open 
Space 
Frontage 


 Shall be located behind the 
principal building along that 
street frontage; or  


 Min. 3’ behind the building 
façade line along that street 


 


Pedestrian-
Friendly 
Frontage  


 Min. 3’ behind the building 
façade line along that street or 


 Min. 6’ behind the property line 
along that street (if no buildings 
along the street frontage) 


 


General 
Frontage 


 Min. 3’ behind the property line 
along that street 


 


Side  


 6’ (min) only if adjacent to any 
single-family detached 
residentially zoned lot; 


 0’ for all other adjacencies 


 


Rear  


 6’ (min) only if adjacent to any 
single-family detached 
residentially zoned lot; 


 0’ for all other adjacencies  


 


(ii) Structured Parking or Below Grade Parking Setbacks  


 
Standards for S and T in the illustrations above are referenced in standards for 
Driveways, Alleys and Service Access section below. 


Pedestrian 
Priority / 
Civic/Open 
Space 
Frontage  


 Ground floor - Shall be min. 
of 30’ from the property line  


 Upper Floors – may be built 
to the façade line along that 
street 


 


Pedestrian-
Friendly 
Frontage or 
General 
Frontage 


 May be built up to the building façade 
line along a that street; or 


 If no building is located along the street 
frontage; then the structured parking 
shall meet the setback standards along 
that specific frontage. 


Side  


 10’ (adjacent to SF- 
detached residentially zoned 
lot) 


 0’ (all other adjacencies) 


 


Rear 


 10’ (adjacent to SF- 
detached residentially zoned 
lot) 


 0’ (all other adjacencies) 


 


(iii) Partially Below Grade Parking 


May be built up to the Building Façade Line along all 
Pedestrian-Friendly Frontages and General Frontages. 


(iv) Driveways, Alleys and Service Access  


1. Parking driveway width  Section 4.1 shall apply 
 


2. Driveways, alleys and off-street loading and unloading  Section 4.1 shall apply  
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e) Residential Transition Standards 


The following transition standards shall apply to all new building 


construction and all upper story additions to existing buildings 


located adjacent to existing single-family detached residentially 


zoned lot. 


 


vi. Transition Area  25’ min. 
 


vii. Max. Building 


Height at within 


Transition Area 


3 stories 


 


viii. Required setback Min. 10’ 
 


A Residential Transition Area fence (minimum 6 feet and 


maximum 8 feet high) shall be required when adjacent to an 


existing single-family detached residentially zoned lot and shall 


be optional for all other adjacencies.  The required fence shall 


NOT be chain link or vinyl.  A 6-foot wide landscape buffer with 


evergreen shrubs planted at 3’ on center and 6’ min. in height at 


maturity shall also be required to be planted within the 


landscape buffer parallel to the SF-residential lot line. (see 


surface parking setbacks illustration in Section 4.2di) 
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4.3 Mixed Residential (MR) 
 


a) Illustrations and Intent 
 
 


 
Illustrative Vision for the redevelopment of the Mixed Residential Blocks 


The Mixed Residential Character Area 
creates appropriate transitions 
between high visibility and high traffic 
corridors and established residential 
neighborhoods by providing 
opportunities for small scale office, 
retail, live-work, and urban residential 
infill.  Development standards in this 
character area emphasize smaller 
scale urban residential and low 
intensity office and retail uses while 
establishing appropriate building 
transition standards to adjoining 
neighborhoods.   
 
Development standards also emphasize 
keeping with the scale of adjoining 
residential development by facilitating 
existing residential buildings to be 
repurposed for lower intensity mixed 
uses. 
 
 
 
 
 
 
 


 
 
Image of potential types of development for within 
the Mixed Residential Area 
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b) Building Placement 


 


 


(i) Build-to Zones (BTZs) and Setbacks 


Pedestrian-Friendly or Civic/Open Space Frontage (BTZ) 5’ min. setback – 20’ max. setback  
 


General Frontage 5’ min. setback; no max. setback 
 


Side  
Adjacent to SF-detached residentially zoned lot 


10’ min. setback; no max. setback 
 


All other adjacencies 0’ min. setback; no max. setback  


Rear 
Adjacent to SF-detached residentially zoned lot 


 
10’ min. setback; no max. setback 


 


All other adjacencies 0’ min. setback; no max. setback 


(ii) Building Frontage 
(% of building’s façade line required within the BTZ as a proportion of the lot’s width along the fronting public street) 


Pedestrian-Friendly Frontage 50% min.  


General Frontage None Required 


c) Lot Standards  


Lot Width 


 Min. 18’ for single-family attached/townhome 
buildings 


 Min. 40’ for single-family detached buildings 


 No min. for commercial and mixed use buildings 


 Alley corner clips shall not exceed 5’ from the 
corner of the lot. 
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d) Building Height  


 


(i) Principal Building Standards 


Building 
maximum 


 5 stories 


 Transition requirement if 
adjacent to detached 
single-family zoned 
residential (Section 4.3 (f)) 


 


First floor to 
floor height (fin. 
floor to 
structure of 
ceiling) 


 10’ min. for all frontages 


 


Ground floor 
finish level 


 18” min. above sidewalk for 
ground floor residential uses 
along Pedestrian-Friendly 
Frontages that are also 
setback less than 10’ from 
the front property line 


 12” maximum for non-
residential 


 


Upper floor(s) 
height (fin. floor 
to structure of 
ceiling) 


 9’ min.  
 


(ii) Accessory Building Standards 


Building Height 2 stories max. 


BTZ/Setbacks 


Shall be placed behind the front façade of 
the principal building along Pedestrian-
Friendly Frontages.  If the principal building 
has no Pedestrian-Friendly Frontage, then 
the accessory building shall be placed 
behind the Building Façade Line of the 
primary building along a General Frontage 
street. 
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e) Parking & Service Access 


(i) Surface Parking Setbacks  


 
Standards for S and T in the illustrations above are referenced in standards 
for Driveways, Alleys and Service Access section below. 


Pedestrian-Friendly 
or Civic/Open Space 
Frontage  


 Shall be located behind 
the principal building 
along that street 
frontage; or  


 Min. 3’ behind the 
building façade line 
along that frontage 


 


General Frontage 


 At or behind the 
building façade line 
along that frontage; or 


 Min. 6’ behind the 
property line along that 
street 


 


Side / Rear 
 Adjacent to SF-


detached 
residentially 
zoned lot 


 6’ min. 


 


Side / Rear  
 All other 


adjacencies 
 0’ min  


 


(ii) Driveways and Service Access  


1. Parking driveway width (at the throat) Section 4.1 shall apply 
 


2. Driveways and off-street loading and unloading  Section 4.1 shall apply  
 


f) Residential Transition Standards 


The following transition standards shall apply to all new 


building construction and all upper story additions to existing 


buildings located adjacent to existing single-family detached 


residentially zoned lot.  This requirement shall NOT apply if an 


alley or other similar R-O-W separates the subject lot and the 


existing single-family detached residential lot. 


 


i. Transition Area  20’ min. 
 


ii. Max. Building 


Height at within 


Transition Area 


2 stories 


 


iii. Required setback Min. 10’ 
 


A Residential Transition Area fence (minimum 6 feet and 


maximum 8 feet high) shall be required when adjacent to an 


existing single-family detached residentially zoned lot and shall 


be optional for all other adjacencies.  The required fence shall 


NOT be chain link or vinyl.  A 6-foot wide landscape buffer 


with evergreen shrubs planted at 3’ on center and 6 min. in 


height at maturity shall also be required to be planted within 


the landscape buffer parallel to the SF-residential lot line. (see 


surface parking setbacks illustration in Section 4.3ei) 
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5.0 Building Design Standards 


5.1 Purpose and Intent 


The Building Design Standards for the LDO shall establish a coherent urban character and 
encourage enduring and attractive development.  Site and/or building plans shall be 
reviewed by the Planning Director or designee for compliance with the standards below 
(see Table 5-1 for more detail).   


The key design principles establish essential goals for the redevelopment within the Plan 
Area to be consistent with the vision for Camp Robinson Road and Pike Avenue to become 
vibrant Context Sensitive Streets that serve a range of commercial, civic, educational and 
residential uses benefitting the neighborhood and the region.  Buildings shall be located and 
designed so that they provide visual interest and create enjoyable, human-scaled spaces. 
The key design principles are: 


(a) New and redeveloped buildings and sites shall utilize building and site elements and 
details to achieve a pedestrian-oriented public realm with appropriate glazing, 
shading, and shelter; 


(b) Design compatibility is not meant to be achieved through uniformity, but through the 
use of variations in building elements to achieve individual building identity; 


(c) Strengthen and celebrate the history of Levy; 
(d) Building facades shall include appropriate architectural details and ornament to 


create variety and interest; 
(e) Open space(s) shall be incorporated to provide usable public areas integral to the 


urban environment; and 
(f) Increase the quality, adaptability, and sustainability in Levy’s building stock. 


Table 5-1: Review Process for Building Design Standards 
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Site Plan Review        


Building Permit Review        


5.2 Building Orientation and Entrances 


(a) Buildings shall be oriented towards Pedestrian Priority Frontages, where the lot has 
frontage along Pedestrian Priority Frontages.  If a building has no frontage along a 
Pedestrian Priority Frontage, then it shall front a Pedestrian-Friendly Frontage.  All 
other buildings may be oriented towards General Streets or Civic Spaces. 


(b) Primary entrances to buildings shall be located on the street along which the building 
is oriented (See Figure 5-1).  At intersections, corner buildings may have their primary 
entrances oriented at an angle to the intersection.  Building entrances shall be 
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provided for all separate ground floor commercial use tenant spaces that are located 
along a Pedestrian Priority or Pedestrian-Friendly frontage. 


(c) All primary entrances shall be oriented to the public sidewalk for ease of pedestrian 
access.  Secondary and service entrances may be located from parking areas or 
alleys. 


(d) Primary Entrance Design: Primary building entrances along Pedestrian Priority and 
Pedestrian-Friendly Frontages shall consist of at least two of following design 
elements so that the main entrance is architecturally prominent and clearly visible from 
that street (see Figures 5-2):  


i. Architectural details such as arches, friezes, awnings, canopies, arcades, tile work, 
murals, or moldings, or 


ii. Integral planters or wing walls that incorporate landscape or seating elements, or 


iii. Prominent three-dimensional, vertical features such as belfries, chimneys, clock 
towers, domes, spires, steeples, towers, or turrets, or 


iv. A repeating pattern of pilasters projecting from the façade wall by a minimum of 
eight inches or architectural or decorative columns. 


 


Figure 5-1 Figure showing required building orientation and location of primary entrances  
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Figures 5-2 Examples of Primary Entrance Designs 
 


 
 


5.3 Façade Composition 


(a) Commercial Use and Mixed-Use Buildings: 


1. Facades greater than 60’ in length along all Pedestrian Priority Frontage, 
Pedestrian-Friendly Frontages and Civic/Open Spaces shall meet the following 
façade articulation standards: 


i. Include facade modulation such that a portion of the facade steps back or 
extends forward with a depth of at least 24 inches (see Figures 5-3). 


ii. The distance from the inside edge of a building projection to the nearest 
inside edge of an adjacent projection shall not be less than 20 feet and not 
greater than 60 feet (see Figures 5-3). 


2. All other facades shall be articulated by at least one discernable architectural 
element every 20 feet.  Such architectural elements include, but are not limited to 
(See Figures 5-3): 


i. Changes in material, color, and/or texture either horizontally or vertically 
at intervals not less than 20 feet and not more than 60 feet; or 


ii. The construction of building entrances, bay windows, display windows, 
storefronts, arcades, façade relief, panels, balconies, cornices, bases, 
pilasters, or columns. 
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Figures 5-3 Illustration 
showing building articulation 


requirement 


 
 


   
Images showing examples of appropriate building articulation 


 
3. Façade Transparency Required: 


i. All facades shall meet the minimum requirement for façade glazing 
(percentage of doors and windows) as established in Table 5-2 below.  
Glazing for ground floor commercial use shall be transparent enough for 
the public to see inside.  


Table 5-2: Required Minimum Façade Glazing by Façade Frontage Type 


Façade Frontage Type 


 


Pedestrian Priority or 
Pedestrian-Friendly 
Frontage 


General 
Frontage 


All other 
facades 


Commercial Use or Mixed Use Buildings 


Ground Floor 60% (min.) None None 


Upper Floor(s) 30% (min) None None 


Residential Use Buildings 


Ground Floor 40% (min.) None None 


Upper Floor(s) 20% (min.) None None 
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(b) Residential Use Buildings: 


1. At least one of the following shall be added along residential building facades to 
add pedestrian interest along the street:  


 porches,  


 stoops,  


 eaves,  


 forecourts, 


 courtyards, or  


 balconies 


2. If a residential use building is setback less than 10’ from the front property line, 
the grade of the slab or first floor elevation shall be elevated at least 18 inches 
above the grade of the sidewalk. 


3. Windows and Doors: All building facades of residential use buildings shall meet 
the glazing requirements established in Table 5-2. 


 


  


    
Images showing appropriate transparency required along Pedestrian Priority and Pedestrian-Friendly Frontages 
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Residential buildings with porches, fencing, balconies, and stoops to add interest along the street. 


 
5.4 Commercial Ready Standards 


(a) Ground floors of all buildings with Pedestrian Priority Frontage designation per the 
Regulating Plan (Attachment 1, pg. 64) shall be built to Commercial Ready 
standards. In addition, the following standards shall apply (See Figure 5-4): 


1. An entrance that opens directly onto the sidewalk according to Section 5.2; 


2. A height of not less than 12 feet measured from the entry level finished floor to 
the bottom of the structural members of the ceiling; 


3. Minimum leasable width of 20 feet wide;  


4. A front facade that meets the window glazing requirements in Section 5.3; and 


5. Off-street surface parking shall be prohibited between the sidewalk and the 
building along Pedestrian Priority frontages. 
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Figure 5-4 Illustration showing application of Commercial Ready Frontage Requirements 


5.5 Shading Requirements: Shading of public sidewalks, especially, sidewalks located along 
Pedestrian Priority and Pedestrian-Friendly frontages shall be important to implementing the 
vision for walkable mixed use along the Corridor.  Shading may be achieved through any 
combination of canopies, awnings, street trees, and other similar devices.  To this end, the 
following standards shall apply (see Figure 5-5): 


(a) Shaded sidewalk shall be provided alongside at least 60 percent of all building 
facades with Pedestrian Priority Frontage designation per the Regulating Plan 
(Attachment 1). 


(b) A shaded sidewalk must meet the following requirements: 


1. Along a street, a shaded sidewalk shall comply with the applicable sidewalk 


standards for its designated street type. If not otherwise required, the shaded 


sidewalk shall provide trees planted no more than 50 feet on center.  Exception 


can be made for the preservation of existing mature trees that provide shading 


over the sidewalk. 


2. Building entrances along Pedestrian Priority and Pedestrian-Friendly Frontages 


shall be located under a shade device, such as an awning, portico, or other 


artificial shade structure, as approved by the Planning Director. 
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Figure 5-5 Images showing examples of shading along sidewalks 


5.6 Building Materials  


(a) Exterior Building Façade Materials (for all buildings): 


1. Exterior Insulation Finish System (EIFS) shall be limited to moldings and 
architectural detailing on building frontages along any Pedestrian Priority and 
Pedestrian-Friendly Frontages.  On all other facades, it shall only be used on 
upper floors (min. 10’ above the sidewalk). 


2. 50% of the non-glazed surfaces shall be any mix of stone, brick, or stucco. 


5.7 Design of Automobile Related Building and Site Elements 


(a) Where permitted under Section 4 of this Code, Drive-through lanes, auto service bays, 
and gas station canopies for commercial uses shall not be located with frontage along 
any Pedestrian Priority Frontage.  Drive-through lanes may be permitted along 
Pedestrian-Friendly frontages only if the property has no General or Alley frontage.  
Drive-through lanes, auto service bays, and gas station canopies shall be hidden 
behind a 3’ high Street Screen along both Pedestrian-Friendly and General Frontages 
(see illustrations below).  The Street Screen shall be made up of (i) a living screen or 
(ii) a combination living and primary building material screen (See Section 7 for 
details). 


(b) No more than 60% of a lot’s frontage along a Pedestrian-Friendly frontage may be 
dedicated to drive through lanes, canopies, service bays, and other auto-related site 
elements.  There shall be no such limitation along General or alleys frontages. 
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Image illustrating the appropriate design of auto-related site elements 


(Gas stations, auto-service uses, and bank drive-throughs) 


 
(c) Any automobile related retail sales or service use of a site or property with 


Pedestrian Priority or Pedestrian-Friendly frontage designation shall have a primary 
building entrance along its Pedestrian Priority Frontage.  A primary building entrance 
may be along a building’s Pedestrian-Friendly Frontage only if the site has no 
Pedestrian Priority frontage designation.   


(d) Drive through access (driveways only) may be from a Pedestrian Priority Frontage 
only if the lot has no access to any Pedestrian Friendly, General or alley frontage.  
Drive through access may be from a Pedestrian-Friendly Frontage only if the lot has 
no access to any General Frontage or alley.  In cases where drive through access is 
provided from a Pedestrian Priority Frontage, a joint access easement shall be 
required to adjoining properties providing alternative access to a Pedestrian-Friendly 
or General Frontage.   
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Image illustrating the appropriate design of retail/restaurant drive-throughs (Corner Lot) 


 
Image illustrating the appropriate design of retail/restaurant drive throughs (Interior Lot) 


 


(e) All off-street loading, unloading, and trash pick-up areas shall be located along 
alleys or General Frontages only unless permitted in the specific building form and 
development standards in Section 4 of this code.  If a site has no General frontage or 
Alley access, off-street loading, unloading, and trash pick-up areas may be permitted 
along a Pedestrian-Friendly Frontage.   
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(f) All off-street loading, unloading, or trash pick-up areas shall be screened using a 
Street Screen that is at least as tall as the trash containers and/or service equipment.  
The Street Screen shall be made up of (i) a living screen or (ii) a combination living 
and primary building material screen. 


5.8 Design of Parking Structures 


(a) All ground floors of parking structures located on Pedestrian Priority frontages shall 
be built to Commercial Ready standards to a minimum depth of 30 feet.   


(b) To the extent possible, the amount of Pedestrian Priority frontage devoted to a parking 
structure shall be minimized by placing the shortest dimension(s) of the parking structure 
along the Pedestrian Priority frontage edge(s). 


 


  
Allowed Parking Garage Configurations 


 
(c) Where above ground structured parking is located at the perimeter of a building with 


Pedestrian Priority Frontage, it shall be screened in such a way that cars on all 
parking levels are completely screened from view.  Architectural screens shall be used 
to articulate the façade, hide parked vehicles, and shield lighting.  Parking garage 
ramps shall not be visible from any Pedestrian Priority Frontages.  Ramps shall not be 
located along the exterior perimeter of the parking structure.   
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Illustrative Examples of Parking Garage Screening 


 
(d) Ground floor façade treatment (building materials, windows, and architectural detailing) 


shall be continued to the second floor of a parking structure along all Pedestrian Priority 
Frontages.  


 


  
Images showing required façade treatment of parking garages along  


Pedestrian Priority Frontages 


 
(e) When parking structures are located at street intersections, corner emphasizing 


elements (such as towers, pedestrian entrances, signage, glazing, etc.) shall be 
incorporated. 


(f) Parking structures and adjacent sidewalks shall be designed so pedestrians and bicyclists 
are clearly visible (through sight distance clearance, signage, and other warning signs) to 
entering and exiting automobiles.  
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Images showing appropriate design of Parking Structures 
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6.0  Street Design Standards 


6.1 Purpose and Intent: The Vision for the LDO recognizes the importance of providing 
adequate public infrastructure, which includes an ultimate Street Network of multi-modal 
streets, and other needed infrastructure to serve the vision for redevelopment within the Plan 
Area.   


Street design and connectivity is envisioned to support and balance automobile, bicycle, and 
walking trips in addition to becoming the “civic” space for development.  The “civic” nature 
of streets will not only serve private redevelopment, but the community at large and the 
people who live in and use it. This section establishes Context Sensitive Solutions for street 
design and connectivity.  


6.2 Street Designation Categories:  In order to service multiple modes of transportation within 
an appropriate redevelopment context, streets within the LDO Plan Area are designated 
under two major categories: 


(a) Street Classification:  The Street Classification designation establishes standards for 
the actual cross-section of the street itself. The Street Classification includes information 
on automobile, bicycle, pedestrian, and parking accommodation. It typically 
addresses the space allocation within the public right-of-way and its emphasis 
towards different modes of transportation.  Table 6-1 identifies the Street 
Classification designations within the Plan Area and provides cross-sections for the 
different Street Classifications. 


(b) Street Network: In addition to Street Classification designations, streets are also 
identified as either Required or Recommended to implement the ultimate street 
network in the Illustrative Vision. The Regulating Plan (Attachment 1, pg. 64) illustrates 
the Recommended Street Network within the LDO.   


1. Required Streets – these are mainly existing, improved, or new streets that are 
needed to implement the ultimate street network envisioned in the Vision for the 
LDO. They shall be mandatory at the time of redevelopment including the 
requirement to dedicate right-of-way as identified in the Regulating Plan. The 
alignment of new Required Streets may be modified per Allowable Adjustments in 
Section 2.4 of this Overlay. 


2. Recommended Street and Alley Vacations – these are recommended sections of 
streets or alleys that could be considered for abandonment based on a project 
specific request. Such applications shall follow the City’s Subdivision Regulations.  
They are indicated on the Regulating Plan (Attachment 1). 


6.3 Street Standards: Table 6-1 shall establish standards for all elements within the public right-
of-way including travel lane(s), on-street parking, bicycle accommodation, 
streetscape/parkway standards, and sidewalk standards. The standards in the City’s 
Subdivision Regulations shall apply to the extent that they do not conflict with the standards 
in these Attachments and the Illustrative Vision for the LDO. Landscaping within the public 
right-of-way shall be per standards in Section 7.  Attachment 6 (pg. 81) provides 
recommended cross sections for public streets within the Plan Area based on available right-
of-way and intended development context per the Illustrative Vision.  
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Table 6-1: Required Public Sidewalk Standards by Street Type 


Street Classification Camp Robinson Mixed-Use Street Neighborhood Street Alley 


Standard 


Min. Sidewalk width 


(includes planting zone and 


clear zone) (feet) 


12’ 9’ 9’ (one side) N/A 


Min. Planting Zone width 


(feet)  


[Street trees may be in tree 


wells along Type ‘A’ 


frontages] 


5’  4’ 4’ N/A 


Street Trees Req’d (see 


Section 7.2 for standards) 


Yes (Tree wells or 


bioswale systems) 


Yes (Tree wells or 


planting areas) 


Yes (Tree wells or 


planting areas) 


No 


Recommended Development 


Frontage 


Pedestrian Priority or 


Pedestrian-Friendly 


Pedestrian Priority or 


Pedestrian Friendly 


Pedestrian Friendly None 
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7.0  Streetscape and Landscape Standards 


7.1  Sidewalks. Public sidewalks are required for all development under this code and shall meet 
the standards of Table 6-1 and shall be based on the Street Classification per Attachment 
6. The minimum sidewalk width requirement shall apply regardless of the available right-of-
way. If necessary to meet the required sidewalk width, the sidewalk shall extend onto private 


property to fulfill the minimum requirement, with a sidewalk easement provided. Sidewalks 


shall consist of two zones: a planting zone located adjacent to the curb, and a clear zone 
(see Figure 7-1).  


(a) Planting Zone:  The planting zone is intended for the placement of street trees, if 
required, and street furniture including seating, street lights, waste receptacles, fire 
hydrants, traffic signs, newspaper vending boxes, bus shelters, bicycle racks, public 
utility equipment such as electric transformers and water meters, and similar elements 
in a manner that does not obstruct pedestrian access or motorist visibility (see Figure 7-
1). 


(b) Clear Zone: The clear zone shall be hardscaped, shall be located adjacent to the 
planting zone, and shall comply with ADA and any local accessibility standards and 
shall be unobstructed by any permanent or nonpermanent element for the required 
minimum width and a minimum height of eight (8) feet (see Figure 7-1). Accessibility is 
required to connect sidewalk clear zones on adjacent sites. 


 


     


Figure 7-1 Illustrations delineating the Streetscape Zone elements 
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7.2  Street Trees and Streetscape:  


(a) Street trees shall be required within the Planting Zone. 


(b) Street trees shall be centered within the Planting/Furnishings Zone and be planted a 
minimum of 3’ from the face of curb. 


(c) Spacing shall be a minimum average of 40 feet on center (measured per block face) 
but may not exceed 60 feet on center along all Streets.  


(d) Each tree shall be planted in a planting area no less than 36 sq. feet with a required 
street grate to ensure a safe and even walking surface. 


(e) Species shall be selected from the City of North Little Rock Zoning Ordinance Article 
15: Screening and Landscaping. 


7.3  Screening Standards 


(a) Street Screen Required:  Any frontage along all Pedestrian Priority and Pedestrian-
Friendly Frontages with surface parking at the BTZ shall be defined by a 3-foot high 
(minimum; may not exceed 4 feet) Street Screen (see Figure 7-2). Furthermore, along 
all streets (except alleys), service areas shall be screened in such a manner that the 
service area shall not be visible to a person standing on the property line on the far 
side of the adjoining street (see Figure 7-3). Required Street Screens shall be of one 
of the following: 


 The same building material as the principal structure on the lot; or  


 A vegetative screen composed of shrubs planted to be opaque at maturity; or  


 A combination of the two. 


 


Species shall be selected from the Planting List in the ZO Section 15.5: Screen Types. 
The required Street Screen shall be located at the minimum setback line along the 
corresponding frontage. 


Street Screens cannot block any required sight triangles along a cross street or 
driveway.   


Street Screens may include breaks to provide pedestrian access from any surface 
parking or service area to the public sidewalk. 


 


 


 


 


 


Figure 7-2 


Illustration 


showing required 


Street Screen 


along all 


frontages without 


a Building within 


the BTZ 
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(b) Screening of Roof Mounted Equipment:  All roof mounted mechanical equipment 


(except solar panels) shall be screened from view of a person standing on the 


property line on the far side of the adjoining street (see Figure 7-3). The screening 


material used shall be the same as the primary exterior building material used. 


 
Figure 7-3 Illustration showing required screening of roof and ground mounted equipment 


 


7.4 Street Lighting: Pedestrian scale lighting shall be required along all Pedestrian Priority and 
Pedestrian-Friendly Frontages within the LDO. The following standards shall apply for 
pedestrian scale lighting: 


(a) They shall be no taller than 20 feet. 


(b) Street lights shall be placed at a minimum average of 80 feet on center or placed on 
average between every other street tree (whichever is less), a minimum of 3 feet 
behind the face of curb, preferably lined up with street trees. 


(c) The light standard selected shall be compatible with the design of the street and 
buildings, but shall be consistent throughout the Plan Area to maintain efficiencies in 
maintenance.   


7.5 Exterior Lighting: All development in the LDO (including surface parking lots) with the 


exception of Duplex, Single-Family Attached, Single-Family Detached, Townhouse, and 
Mansion Homes shall comply with the following exterior lighting standards, according to the 
ZO Section 18.4). 
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7.6 Street Furniture 


(a) Street Furniture shall be placed within the Planting Zone within the front setback area 
only. Benches and bike racks will be placed in alignment with light poles and street 
trees. 


(b) Trash receptacles shall be required for all development along Pedestrian Priority 
Frontages. Trash receptacles should be placed at street corners, outside of visibility 
clearance areas per City standards. If development is located mid-block, place the 
trash can near front entry. This may also be managed through a Public Improvement 
District (PID), merchants’ association, or other maintenance association.  


(c) Street furniture and pedestrian amenities such as benches are recommended along all 
Pedestrian Priority Frontages. 


(d) All street furniture shall be located in such a manner as to allow a Clear Zone of a 
minimum of 5 feet in width. Placement of street furniture and fixtures shall be 
coordinated with organization of sidewalks, landscaping, street trees, building entries, 
curb cuts, signage, and other street fixtures. 


(e) Materials selected for paving and street furniture shall be of durable quality and 
require minimal maintenance. 


7.7 Utilities 


(a) All utility lines within private property (from any building to the property line) should 
be underground. 


(b) Along Camp Robinson Road (as defined by Attachment 6), utility lines (electric and 
telecommunications) within the right-of-way shall NOT be above ground within the 
Clear and Planting Zones. They shall be placed underground, relocated to the rear of 
the site or relocated along an Alley to the extent feasible as determined by the 
Planning Director (see Figure 7-8). 


(c) Along all other streets (except Alleys), overhead utility lines within the right-of-way 
are encouraged to be placed underground, relocated to the rear of the site, or 
relocated along an Alley to the extent feasible as determined by the Planning 
Director.  


This shall only occur when activated by applicability table in Section 3.0.  
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Figure 7-8 Illustration showing required (along Camp 


Robinson Road and Pike Avenue) and preferred (along all 


other Streets) utility locations within the Clear and Planting 


Zones 


 


 


(d) Locations on private property must be found for switchgear and transformer pads 
needed to serve that property. Such locations shall be either along General Frontages 
or at the side or rear of the property and screened from view of a person standing 
on the property line on the far side of any adjoining street (see Figure 7-3). 


7.8 Parking Lot Landscaping: All surface parking shall meet the standards for parking lot 
landscaping in the ZO Section 15.4. 
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8.0  Open Space Standards 


8.1 Open Space Approach: The Illustrative Vision for the LDO recognizes the importance of 
providing a network of open spaces with passive and active recreational opportunities. The 
open space network will be serviced by an interconnected network of trails and paths for 
pedestrians and bicyclists alike, providing desired amenities for residents of Old Town and 
adjoining neighborhoods. 


The approach to Open Space facilitates the implementation of the Illustrative Vision for the 
redevelopment of the Plan Area.  This vision for redevelopment is based on the City of 
North Little Rock’s goal to connect their already extensive range of recreational and cultural 
locations with new trails, pocket-parks, and plazas.  The Open Space approach recognizes 
that in an urban infill context, the establishment of unique standards is required to ensure 
quality open spaces that serve both recreational and placemaking goals of the Illustrative 
Vision. 


8.2 Required and Recommended Open Space Designations:  This section establishes standards 
for Open Space within the LDO.  Open Space includes Public Open Space and Private 
Common Open Space. The LDO Regulating Plan (Attachment 1, pg. 64) designates areas 
for required and recommended Open Spaces within the LDO. The detailed Open Space 
Standards for each type are included in this section. These standards include general 
character, design, typical size, frontage requirements, and typical uses. 


(a) Required Open Spaces are those areas shown on the Regulating Plan with specific 
locations of future Open Spaces. The only Required Open Space designations are the 
city-owned parcels adjacent to Doyle Venable on the north and south. This area is 
intended to be a public gathering place for community members.  


(b) Recommended Open Spaces are those areas shown on the Regulating Plan as 
desirable locations for future Open Spaces (including environmentally sensitive areas, 
parks, plazas, greens, and squares). These spaces have been identified on the 
Regulating Plan in order to communicate the illustrative vision for redevelopment 
within the LDO. The location of any Recommended Open Space shall be a priority 
consideration while allocating any required Private Common Open Space per this 
Section. 


8.3 Open Space Classification: For the purposes of this Overlay, all urban open space shall fall 
into one of the following two (2) major classes. 


(a) Public Open Space: Open air or unenclosed to semi-unenclosed areas intended for 
public access and use. These areas range in size and development and serve to 
complement and connect surrounding land uses and code requirements.   


(b) Private Common Open Space: A privately owned outdoor or unenclosed area, 
located on the ground or on a terrace, deck, porch, or roof, designed and accessible 
for outdoor gathering, recreation, and landscaping and intended for use by the 
residents, employees, and/or visitors to the development.   


8.4 Open Space Requirements 


(a) All non-residential development shall provide 4.0 sq. ft. of Public Open Space or 
Private Common Open Space for every 100 sq. ft. of non-residential space or 
fraction thereof.  This standard shall only apply to all site plans 2 acres in size or 
larger. 
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(b) All residential development within the LDO shall meet the Private Common Open 
Space standards established in this Section. Table 8-1 establishes the private common 
open space requirement based on the proposed intensity of residential development. 
Residential projects numbering less than eight (8) dwelling units are not required to 
provide private common open space. 


 
 


Table 8-1 Private Common Open Space Requirements 


Residential Density  


(dwelling units per acre) 


Private Common Open Space Standard Proposed 


(area of private common space per dwelling unit) 


0 – 7 DU / acre Not required 


8 – 19 DU / acre Provide minimum of 160 sf per dwelling unit 


20 – 29 DU / acre Provide minimum of 120 sf per dwelling unit 


30 – 39 DU / acre Provide minimum of 80 sf per dwelling unit 


40 – 79 DU / acre Provide minimum of 60 sf per dwelling unit 


More than 80 DU / acre Provide minimum of 40 sf per dwelling unit 


 
 


(c) When allocating any Public or Private Common Open Space per the requirements in 
this Section, priority shall be given to any Recommended Open/Civic Space locations 
that impact the subject property per the Regulating Plan.  


(d) Attachment 4 shall provide the palette of open/civic space types. 
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Attachment 1 


Regulating Plan 
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Attachment 2 


Illustrative Vision 


  







April 30, 2015 


 
Levy Development Overlay 


Page | 66  


 


Attachment 3 


Illustrations of Changes to Non-Complying Structures 


The following illustrations shall provide guidance to property owners on the allowed and prohibited 
modifications to existing non-complying structures and sites within the LDO. 


(a) Allowable Additions:  The following illustrations show potential allowable additions to 
noncomplying structures and sites.  Additions shall meet the build-to-zone standards of the character 
area they are located in. 
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(b) Non-Allowable Additions:  The following illustrations show potential non- allowable additions to 
noncomplying structures and sites since the additions do not comply with the build-to zone standards 
of the character area. 
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Attachment 4 


Palette of Open Space Types 


The Open Space Types and Standards contained herein shall be used as a guide to fulfill the required 
and recommended Open Space requirements of Section 8 of the LDO.  These open space types may be 
Public or Private Common Open Spaces.  The following section provides a description of these open space 
types including the design context and criteria consistent with the Vision for LDO Neighborhoods.  
 
1. Public Open/Civic Space Types 


 
(a) Pocket Park Standards  


 


 


 


 


Pocket Parks are small scale public urban open spaces intended to 
provide recreational opportunities where (publicly accessible/park) 
space is limited. Typically, pocket parks should be placed within the 
Mixed-Use and Mixed Residential Areas. They are often located 
between buildings and developments; on single vacant lots; and on 
small irregular pieces of land. Low maintenance landscaping and 
facilities is recommended in order to support multiple pocket parks in a 
park system.  
 
Development may include pavilions, picnic tables, small performance 
stage, seating areas, gathering areas, family play areas, gazebos, 
small game areas, small community gardens, dog parks, and interactive 
art.  Shade and lighting is desired. 


 


Typical Characteristics 


General Character 


Small urban open space responding to 
specific user groups and space available.  


 


Range of character can be for intense use 
or aesthetic enjoyment. Low maintenance 
is essential.  


 


Location and Size 


0.25 – 1.99 acres 
Within walking distance of either a few 
blocks or up to a ¼ mile of residences 
 


  
 
 
 
 
 
 
 


Typical Uses 


Varies per user group 
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(b) Green Standards 


 


 


 
 


A Green is a public urban open space available for civic 
purposes, commercial activity, unstructured recreation and other 
passive uses.  Greens shall primarily be naturally landscaped with 
many shaded places to sit.  Open lawn areas shall encourage 
civic gathering. Appropriate paths, civic elements, fountains or 
open shelters may be included and shall be formally placed within 
the Green.   
 
A Green shall be adjacent to a public right of way and be 
spatially defined by buildings which shall front onto and activate 
this space.  
 
 
 


Typical Characteristics 


General Character 


Open space 


Spatially defined by street and building 
frontages and landscaping  


Lawns, trees and shrubs naturally disposed 


Open shelters and paths formally  
disposed 


Location and Size 


0.25 – 4 acres 
Minimum width – 25’ 
Minimum pervious cover – 80% 
Minimum perimeter frontage on public 
right of way – 50% 
 


  Typical Uses 


Unstructured recreation 


Casual seating  


Commercial and civic uses 


No organized sports 
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(c) Square Standards 


 


 
 


 


 
 


A square is a public urban open space available for civic 
purposes, commercial activity, unstructured recreation and other 
passive uses.  The square should have an urban, formal character 
and be defined by the surrounding building frontages and 
adjacent tree-lined streets.  All buildings adjacent to the square 
shall front onto the square.  Adjacent streets shall be lined with 
appropriately scaled trees that help to define the square.   
 
The landscape shall consist of lawns, trees, and shrubs planted in 
formal patterns and furnished with paths and benches.  Shaded 
areas for seating should be provided.  A civic element or small 
structure such as an open shelter, pergola, or fountain may be 
provided within the square.  
 
 
 
 


Typical Characteristics 


General Character 


Formal open space 


Spatially defined by buildings and tree-
lined streets. 


Open shelters, paths, lawns, and trees 
formally arranged 


Walkways and plantings at all edges 


Abundant seating opportunities  


Location and Size 


0.25 – 4 acres 
Minimum width – 25’ 
Minimum pervious cover – 60% 
Minimum perimeter frontage on public right 
of way – 60% 
Located at important intersections 


  Typical Uses 


Unstructured and passive recreation – no 
organized sports.  


Community gathering  


Occasional commercial and civic uses 
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(d) Plaza Standards 


 


 


 


 


A plaza is a public urban open space that offers abundant 
opportunities for civic gathering. Plazas add to the vibrancy of 
streets within the more urban zones and create formal open 
spaces available for civic purposes and commercial activity.  
Building frontages shall define these spaces.   
 
The landscape should have a balance of hardscape and planting.  
Various types of seating should be provided from planter seat 
walls, to steps, to benches, to tables, and chairs. Trees should be 
provided for shade. They should be formally arranged and of 
appropriate scale.  Plazas typically should be located at the 
intersection of important streets.  A minimum of one public street 
frontage shall be required for plazas. 
 
 


Typical Characteristics 


General Character 


Formal open space 


A balance of hardscape and planting 


Trees important for shade  


Spatially defined by building 
frontages 


Location and Size 


0.1 – 1 acre 


Minimum width – 30’ 


Minimum pervious cover – 20% 


Minimum perimeter frontage on public 


right of way – 25% 


Located at important intersections, at 


vista termini, or at entrances to 


public/civic buildings 


  Typical Uses 


Commercial and civic uses 


Formal and casual seating 


Tables and chairs for outdoor dining 


Retail and food kiosks 
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(e) Pocket Plaza Standards 


 


 


 
 


A pocket plaza is a small scale public urban open space that 
serves as an impromptu gathering place for civic, social, and 
commercial purposes. The pocket plaza is designed as a well-
defined area of refuge separate from the public sidewalk.  It is 
frequently located in a building supplemental zone next to the 
streetscape.  
  
These areas contain a lesser amount of pervious surface than other 
open space types. Outdoor dining with café tables and chairs, 
water features, public art and other shaded amenities are 
appropriate uses.  
 
 
 


Typical Characteristics 


General Character 


Formal open space for gathering 


Defined seating areas 


Refuge from the public sidewalk 


Spatially defined by the building 
configuration 


Location and Size 


Min. 300 s.f.  


Min. width – 15’ / Max. width 20’  


Minimum pervious cover –10 % 


Minimum perimeter frontage on public 


right of way – 25% 


Located at important intersections, at 


vista termini, or at entrances to 


public/civic buildings 


  Typical Uses 


Civic and commercial uses 


Formal and casual seating 
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(f) Pedestrian Passage (Paseo) Standards 


 
 


 
 


 
 


 


Pedestrian passages or paseos are linear public urban open spaces 
that connect one street to another at through-block locations. 
Pedestrian passages create intimate linkages through buildings at 
designated locations.  These wide pathways provide direct 
pedestrian access to residential or other commercial addresses and 
create unique spaces for frontages to engage and enter off of.  
Pedestrian passages allow for social and commercial activity to spill 
into the public realm.   
 
Pedestrian passages should consist of a hardscape pathway with 
pervious pavers activated by frequent entries and exterior 
stairways.  The edges my simply be landscaped with minimal 
planting and potted plants. Shade is required for the success of the 
paseo.  


Typical Characteristics 


General Character 


Hardscape pathway with pervious 
pavers 


Defined by building frontages 


Frequent side entries and frontages 


Shade Required  


Minimal planting and potted plants 


Maintain the character of surrounding 
buildings 


Standards 


Min. Width 15 feet 


  Typical Uses 


Pedestrian connection and access 


Casual seating  
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(g) Multi-Use Trail Standards 


 


 


 


 


A multi-use trail is a linear public urban open space that 
accommodates two or more users on the same, undivided trail. 
Trail users could include pedestrians, bicyclists, skaters, etc. A trail 
frequently provides an important place for active recreation and 
creates a connection to regional paths and biking trails.    
 
Trails within greenways or neighborhood parks shall be naturally 
disposed with low impact paving materials so there is minimal 
impact to the existing creek bed and landscape. 
 
Pedestrian amenities add to recreational opportunities, 
particularly in an urban setting. These include drinking fountains, 
scenic view posts, fitness stations, and directional signs, and may 
be spread along the trail or grouped in a trailhead area.  
 


Typical Characteristics 


General Character 


Multi-use trail in Neighborhood Park: 


   Naturally disposed landscape 


   Low impact paving 


   Trees lining trail for shade 


   Appropriately lit for safety 


Formally disposed pedestrian  
furniture, landscaping and lighting 


Multi-use trail along Forest Ridge Dr.: 


Paved trail with frequent gathering                                                                       
spaces and regular landscaping.  


 


Standards 


Min. Width 12 feet 


 


 


Typical Uses 


Active and passive recreation 


Casual seating  
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(h) Family-friendly Play Area Standards 


 


 


 
 


Family-friendly play areas are areas within urban open spaces 
that are conducive to the recreational needs of families with 
children. Family-friendly play areas range in style from urban 
pocket parks within mixed use developments to playscapes within 
neighborhood parks.  
 
These play areas should serve as quiet, safe places -- protected 
from the street and typically located where children do not have 
to cross major streets to access.  An open shelter, play structures or 
interactive art and fountains may be included with landscaping 
between.  Shaded areas and seating shall be provided for ease 
of supervision.   
 
Playscape equipment and design must be reviewed and 
approved by the City prior to installation. The need for fencing 
depends on the surrounding environment.  
 
A larger playground may be incorporated into a neighborhood 
park, whereas a more intimate family oriented design may be 
incorporated into a pocket park.  


Typical Characteristics 


General Character 


Focused toward family-friendly needs 


Fencing depends on surroundings 


Open shelter 


Shade and seating provided 


Play structure, interactive art or fountains 


Standards 


Min. Size 300 sq. ft. 


Max. Size N/A 


As described by open space type in which 
playground is located 


Protected from traffic 


No service or mechanical equipment 


  Typical Uses 


Active and passive recreation 


Unstructured recreation 


Casual seating 
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2. Private Common Open Space Types 
 


(a) Forecourt  Standards 


 


 
 


 


 


Forecourt is a small scale private common open space surrounded 
on at least two sides by buildings. A forecourt is typically a 
building entry providing a transition space from the sidewalk to the 
building. The character serves as a visual announcement of the 
building to visitors with additional amenities such as signage, water 
features, seating, planting, etc.  
 
Forecourts should be laid out proportionate to building height with 
a 1:4 (min.) ratio (see figure below). In order to offset the impact 
of taller buildings, the detail of the forecourt level should seek to 
bring down the relative scale of the space with shade elements, 
trees, etc.  
 
The hardscape should primarily accommodate circulation. Seating 
and shade are important for visitors. Trees and plantings are 
critical to create a minimum of 30% pervious cover and offset the 
effect of the urban heat island.  
 


 


Typical Characteristics 


General Character 


Small scale private common open space  


Defined by buildings on at least 2 sides 
with connection to public sidewalk 


Size of court should be proportionate to 
building height 


Hardscape should accommodate entry 
circulation  


Trees and plants are critical  


Enhance the character of surrounding 
buildings 


Standards 


Min. Width 25’  


Minimum Size   Depth: Based on 
building height ratio; 
Width: min. of 50% of 
the building’s frontage 
along that street 


Minimum pervious cover – 30% 


Typical Uses 


Building Entry Circulation 


Visual building announcement  
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(b) Courtyard Standards 


 


 


 
 


Courtyards are small scale private common open spaces surrounded on 
at least three sides by buildings with a pedestrian connection to a 
public sidewalk. Courtyards maintain the character and style of the 
surrounding buildings.  
 
Courtyards should be laid out proportionate to building height between 
1:1 and 2:1 ratio. In order to offset the impact of taller buildings, the 
detail of the courtyard level should seek to bring down the relative 
scale of the space with shade elements, trees, etc. Transition areas 
should be set up between the building face and the center of the court.  
 
The hardscape should accommodate circulation, gathering, seating, and 
shade. Trees and plantings are critical to create a minimum of 30% 
pervious cover and offset the effect of the urban heat island.  
 
 
 


Typical Characteristics 


General Character 


Small scale private common open space  


Defined by buildings on at least 3 sides 
with connection to public sidewalk 


Size of court should be proportionate to 
building height 


Hardscape should accommodate 
circulation, gathering, and seating.  


Trees and plants are critical  


Maintain the character of surrounding 
buildings 


Standards 


Min. Width 25’  


Minimum Area  650 sq. ft.  


Minimum pervious cover – 30% 


  Typical Uses 


Gathering  


Casual seating  
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(c) Roof Terrace Standards 


 


 


 
 


A Roof Terrace is a private common open space serving as a gathering 
space for tenants and residents that might not be at grade.  
 
Up to 50% of the required private common open space may be located on 
a roof if at least 30 % of the roof terrace is designed as a Vegetated or 
Green Roof. A Vegetated or Green roof is defined as an assembly or 
system over occupied space that supports an area of planted beds, built up 
on a waterproofed surface.  
 
Private common open space on a roof must be screened from the view of 
the adjacent property. The hardscape should accommodate circulation, 
gathering, seating, and shade. 
 
 
 
 


Typical Characteristics 


General Character 


Small scale private common open 
space on roof top  


Screened from view of adjacent 
property 


Vegetated portion critical  


Hardscape should accommodate 
gathering, seating, shade  


Provides common open space that 
might not be available at grade 


 


Standards 


Min. Area 50% of the roof 
top 


Planted area – 30% min. 


  Typical Uses 


Gathering for tenants and residents 


Green Roof  
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Attachment 5 


Site Development Review Process 
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Attachment 6 


Street Cross Sections 


The following street cross sections are established for the Street Types as established in Regulating Plan 


for LDO.  The cross sections (including vehicular lane and on-street parking configurations, street tree 


placement, etc.) may be adjusted to fit existing contexts or other development contexts consistent with the 


vision for the Neighborhood with the approval of the City Engineer.  In addition, the proposed cross 


sections may be adjusted to meet the needs of the Uniform Fire Code as adopted by the City. 


Camp Robinson Road 


 


 


 


Camp Robinson Road at Round-about 


 


 


 


 


 


 


Mixed-Use Street 
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Camp Robinson Road at Round-about 


 


 


Mixed-Use Street 
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Neighborhood Street


 


 


 


Residential Alley  
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Commercial Alley  
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Attachment 7 
 


Definitions 
Many terms used in this Document are defined in the Zoning Ordinance.  Definitions are only 
included here if not defined in the ZO, or if the definition for this Document differs from the ZO.  In 
case of a conflict between the definitions under this Section and the ZO, the definitions in this 
section shall supersede. 


A 


Accessibility 


Accessibility can be viewed as the "ability to access" and benefit from some system, such as 
streets and sidewalks. The concept focuses on enabling access for people with disabilities, or 
special needs, or enabling access through the use of assistive technology; however, research 
and development in accessibility brings benefits to everyone. 


Administrative Modification 


Means a requested modification to PHDO standards per the Administrative Modifications 


provision of Section 2.0 - Administration.  The Planning Director shall have the authority to 


administratively approve a request for an Administrative Modification. 


Air-conditioned area 


The part of a structure that is served by heating and air-conditioning. 


Administrative Modification 


Means a requested modification to PHDO standards per the Allowable Adjustments Table 2-4.  


The Planning Director shall have the authority to administratively approve a request for an 


Administrative Modification. 


Arcade or Colonnade 


A portion of the main façade of the building that is at or near the property line and a 
colonnade supports the upper floors of the building.  Arcades are intended for buildings with 
ground floor commercial or retail uses and the arcade may be one or two stories.  The ground 
floor area within the arcade may be conditioned or non-conditioned space. 
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Images of arcade buildings 


B 


Bioswale System 


Landscape elements designed to absorb storm water and remove silt and pollution from 
surface runoff water. They consist of a gently sloped drainage course with vegetation, 
compost and/or loose stone. 


Build-to Zone (BTZ) 


Is the area between the minimum and maximum front setbacks from the property line.  The 
principal building façade line shall be located within this area. 


 


Illustration indicating 
the location of the 
build-to zone relative 
to the minimum and 
maximum setbacks 
and the building 
façade line 


 


Building Form and Site Development Standards 


Standards established for each Character Area including but not limited to building 
placement, building height, parking, service access, and other functional design standards. 


Building Façade 


The face of a building, especially the principal front that looks onto a street or open space. 
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Building Façade Line 


The location of the vertical plane of a building along a street frontage.  


 
Section View – Gallery Frontage 


 
Section View – Arcade Frontage  


  


Plan View 


Building Façade Line Illustrations 


 
Building Frontage 


The percentage of a building’s façade line that is required to be located within the Build-to 
Zone (BTZ) as a proportion of the lot’s width along the fronting public street.  Required 
driveways, stairs to access entrances, parks, plazas, squares, improved forecourts, and 
pedestrian breezeway frontages shall count towards the required building frontage.   
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Image showing Building 
Frontage calculation 


Building Step-back 


Building step-back is the setting back of the building façade line away from the street at a 
specific floor or height. 


C 


Character Area 


Means an area within the LDO that is intended to preserve and/or create an urban form that 
is distinct from other areas within the Plan Area. Character Areas are identified in the 
Regulating Plan. 


C-L 


“Commercial – L,” the proposed new zoning for Levy. See Section 3. 


Commercial Use or Mixed-Use Building 


Means a building in which at least the ground floor of the building is built to Commercial 
Ready standards and any of the floors are occupied by non-residential or residential uses. 


Commercial Ready 


Means a ground floor space constructed with appropriate building orientation, entrance and 
window treatment and floor-to-floor height in order to accommodate ground floor 
retail/commercial uses (including but not limited to commercial, retail, restaurant, 
entertainment, and lobbies for civic, hotel, or multi-family uses).  Standards for Commercial 
Ready frontage are in Section 5.4.  Prior to the issuance of a certificate of occupancy for a 
retail/commercial use in a Commercial Ready space, the space must comply with all building 
and construction codes for commercial uses. The intent of Commercial Ready space is to 
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provide the flexibility of occupying a space in accordance with market demand and allowing 
the use in such space to change to retail/commercial uses accordingly. 


Complete Street 


Means a street that not only accommodates various modes of transportation such as 
automobiles, transit, bikes, and pedestrians, but also establishes a design context that is 
conducive for redevelopment along the street. 


 Context Sensitive Street 


Street that functions holistically for its users and surrounding community, supporting all modes 
of transportation, but also appropriate adjacent land uses and activities. Approach to 
transportation decision-making and design that takes into consideration the communities and 
lands through which streets, roads, and highways pass. 


 


D 


Driveway Throat 
The distance between the street and the end of the driveway inside the land development. 


 


Duplex 


The Duplex is a small- to medium-sized structure that consists of two side-by-side or stacked 
dwelling units, both facing the street, and within a single building massing. This type has the 
appearance of a medium to large single-family home and is appropriately scaled to fit within 
primarily single-family neighborhoods or medium-density neighborhoods. It enables 
appropriately-scaled, well-designed residential infill and is important for providing a broad 
choice of housing types and promoting walkability. 
 


 Image of a duplex home type.  


E 


Encroachment 


Means any structural or non-structural element such as a sign, awning, canopy, terrace, or 
balcony that breaks the plane of a vertical or horizontal regulatory limit, extending into a 
setback, into the public right-of-way, or above a height limit. 


F 


Façade Area 
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Means the surface area of a building’s elevation (including all floors) not counting minor 
indentations fronting a particular street.  Ground floor façade area is the surface area of a 
building’s ground floor elevation not counting minor indentations fronting a particular street.  
Upper floor façade area is the surface area of a building’s upper floor elevations not 
counting minor indentations fronting a particular street. 


 Façade Modulation  
The stepping back and forward of the building façade to increase interest and to avoid solid, 
uninteresting walls.    


G 


Gallery  


Is a roofed promenade or canopy, especially one extending along the wall of a building and 
supported by arches or columns on the outer side.  The gallery space is unenclosed (non-
conditioned) space and may be 2 or more stories tall. 


    


Images of Galleries  


Glazing  
Typically used to define glass windows or doors. The overlay recommends extensive glazing 
on first floor windows to increase human interest and a feeling of security.  


H I J 


Joint Access Easement  
A legally enforceable agreement between two or more property owners to allow joint use of 
a driveway, parking or service access. These easements are typically established to reduce 
the number of required driveways serving property. 


J-Swing Garage 


A home with a driveway that loads from the primary street and swings into the side of the 
home to enter the garage. Two of these homes side-by-side, should share a driveway or a 
curb-cut to driveways and have garages facing each other.  
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Images of a home with a J-Swing Garage from the front and side of home. 


K L 


Levy Development Overlay (LDO) District  


The LDO District is the zoning designation intended to implement the Illustrative Vision. It 
facilitates pedestrian-oriented, mixed-use, urban infill redevelopment, providing shopping, 
employment, housing, and business and personal services. The LDO district supports economic 
development, sustainable tax base, and job creation/retention by: (a) providing a streamlined 
and simplified approval process; (b) establishing adjacency predictability in the built 
environment; (c) offering flexibility to changing market conditions; (d) reducing risk to private 
investment/development; (e) synchronizing private investment/development with public capital 
investment policies; and (f) calibrating zoning regulations with vision for redevelopment in the 
Levy Plan Area. 


 Levy Development Regulating Plan (Regulating Plan) 


The official Zoning Map for the LDO. The Regulating Plan graphically depicts development 
standards including Character Areas, Street Designations, and Special Requirement(s) 
applicable to properties within the LDO. 


 Levy Area Illustrative Vision or Vision 


The Illustrative Plan for redevelopment of the Levy Plan Area.  The Illustrative Vision serves as 
a meaningful policy guide for City officials, City staff, property owners, private developers, 
and citizens when considering development/redevelopment decisions in the Plan Area. The 
Levy Area Illustrative Vision includes a number of preferred redevelopment concepts such as 
encouraging adaptive reuse of existing buildings, encouraging new mixed use and urban 
residential infill growth, improving pedestrian walkability and connectivity, creating 
compatible physical scales and transitions, and fostering long-term economic development 
through the concept of “place.” This Illustrative Vision is a composite of several building scale 
illustrations of preferred redevelopment concepts. 


Live-Work Unit 


Means a dwelling unit that is also used for work purposes, provided that the ‘work’ component 
is restricted to the uses of professional office, artist’s workshop, studio, or other similar uses 
and is located on the street level and constructed as separate units under a condominium 
regime or as a single unit.  The ‘live’ component may be located on the street level (behind the 
work component) or any other level of the building.  Live-work unit is distinguished from a 
home occupation otherwise defined by the ZO in that the work use is not required to be 
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incidental to the dwelling unit, non-resident employees may be present on the premises and 
customers may be served on site. 


 Low Density   


Low density development is often characterized as sprawl. Examples include single-family 
homes on large lots; strip commercial development; scattered development where commercial, 
residential, and retail developments are not integrated or close together; or leapfrog 
development where drivers view long stretches of vacant land between developments. 


M 


Mansion Home 


A multi-unit building (2 to 4 units) that is designed to appear as a large home from the 
exterior, but functions as a multi-unit building on the interior.  Mansion Homes have one main 
front door for the building, but may also have side and rear entries.  Parking is accessed from 
an alley or a driveway to the rear of the lot.  Parking does not face a public right-of-way. 


N 


Numerical Standard 


Means any standard that has a numerical limit (minimums and maximums) or value as 
established within both the text and graphic standards of the LDO. 


O 


Open Space 


Publicly accessible open space in the form of parks, courtyards, forecourts, plazas, greens, 
playgrounds, squares, etc. provided to meet the standards in Section 8.0 of the LDO. Open 
space may be privately or publicly owned and/or maintained.   


P 


Patio Homes 


Single-family detached or attached (duplex) homes of no more than two attached units, each 
located on a small lot that has at least some private yard space, generally in the back and/or 
side yards, but also possibly a small front yard. These types of homes may also be called 
“Villa” or “Zero Lot Line” homes if the homes are located on one of the side property lines.   


Parking Setback Line 


Means the distance that any surface parking lot is to be set back from either the principal 
building façade line or property line along any street frontage (depending on the specific 
standard in the Character Area).  Surface parking may be located anywhere behind the 
parking setback line on the property. 
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Illustration of a parking setback line 


 


Perimeter Frontage 


Means the measurement of the proportion of public street frontage of the total exterior 
perimeter of a park or open space area. 


 


 


Illustration showing how 
Perimeter Frontage is 
calculated for Open Space 
along a Public Street 


 


Planning Director  


The Director of the North Little Rock Community Planning Department. 


Primary Entrance 


The public entrance located along the front of a building facing a street or sidewalk and 
provides access from the public sidewalk to the building.  It is different from a secondary 
entrance which may be located at the side or rear of a building providing private controlled 
access into the building from a sidewalk, parking or service area. 
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PUD  


A Planned Unit Development as listed in the Zoning Ordinance. AKA a Planned Development 
where specific site development parameters are agreed to by City Ordinance through the 
PUD Development Review Process. 


 


Q R 


Residential Use Building 


A building that is built to accommodate only residential uses on all floors of the building such 
as a detached single family home, attached single family home (i.e. townhome), two family 
home (i.e. duplex), mansion home (3 – 4 units), apartment building (5 or more units; under 
single ownership or under multiple owners within a condominium regime). 


S 


Service-Related Uses 


Means all uses that support the principal use on the lot including parking access, 
garbage/trash collection, utility meters and equipment, loading/unloading areas, and similar 
uses. 


Street Frontage Designation 


As identified on the Regulating Plan, existing and recommended streets in the Plan Area are 
designated as Pedestrian Priority, Pedestrian-Friendly, or General Streets. Each frontage 
designation establishes a certain development context in order to improve walkability and 
pedestrian orientation within the Plan Area.  


Street Screen 


A freestanding wall or living fence or combination fence built along the frontage line or in line 
with the building façade along the street.  It may mask a parking lot or a loading/service 
area from view or provide privacy to a side yard and/or strengthen the spatial definition of 
the public realm.   


 


 


Image of a combination masonry 
and living street screen 


 
Street Tree  


A tree in the public right-of-way lining the street to improve the public setting. 
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Street Wall 


Indicates the creation of a “wall” or a sense of enclosure along the street with buildings placed 
immediately adjacent to the street/sidewalk.  A street wall has a “void” if there is a surface 
parking lot or service area adjacent to the sidewalk/street. 
 


T  U 


Utility Compatible Trees 
Trees that are single trunk trees in order to minimize potential conflict with pedestrians.  They 
shall be a minimum of 3” caliper at the time of planting. 


V W  


Waivers 


Any modifications to the standards of the PHDO beyond those authorized under 
Administrative and major modifications in Section 2.0 and may only be approved by the 
Planning Commission or City Council after review and recommendation from the Planning 
Director.  All waivers must meet the intent of the Overlay District. 


X Y Z 


Zero Lot Line 
Zero lot line homes are duplex type structures where the common wall is a property line.   
 


ZO   


The North Little Rock Zoning Ordinance. 
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      May 11, 2015 
      Six o-clock P.M. 
      North Little Rock City Hall Council Chambers 
      300 Main Street 
      North Little Rock, Arkansas 
 
The regular meeting of the North Little Rock City Council scheduled for Monday, May 11, 2015, was 
called to order at 6:00 p.m. by the honorable Mayor JOE A. SMITH.   
 
The roll having been called and the following Aldermen answered to their names: DEBI ROSS, BETH 
WHITE, LINDA ROBINSON, STEVE BAXTER, BRUCE FOUTCH, CHARLIE HIGHT and 
MURRY WITCHER (7/0).  Alderman MAURICE TAYLOR was absent.  City Clerk Diane Whitbey 
and City Attorney C. Jason Carter were also present. 
 
The invocation and pledge of allegiance were led by Alderman Baxter. 
 
On the motion of Alderman Witcher and seconded by Alderman Hight, and by consent of all members 
present, the minutes from the North Little Rock City Council meeting held on Monday, April 27, 2015, 
were approved, accepted and filed as prepared by the City Clerk (7/0).   
 
On the blanket motion of Alderman Hight and seconded by Alderman Baxter, and by consent of all 
members present communications #1, 2, 3, 6, 7, 8, and 9 were accepted and filed (7/0). 
1.  Karen Scott, Chairman, Energy Risk Management Committee memorandum to City  
     Clerk Diane Whitbey re: Energy Cost Recovery Rider Adjustment Factor (ECR) for  
     May, 2015 - $.0018 (CREDIT). 
2.  City Attorney C. Jason Carter letter to Mayor Smith and City Council members re:  
     O-15-35 – an ordinance granting a Special Use to allow a Mobile Home in an R-2  
     zone for property located at 14024 Faulkner Lake Road – filed prematurely for April  
     27, 2015 meeting. 
3.  Mayor Smith – letter to City Council re: out of city 5-11-15. Alderman White acting  
     Chair City Council meeting. Withdrawn 5-11-15.  Mayor Smith will be at meeting. 
6.  Glinda Craigmyle, Mayor’s Office memorandum re: Retail Beer off Premises &  
     Small Farm Wine – Change of Manager from Cory Boyd, Kum & Go #144, 5216  
     JFK Blvd, by Carissa S. Bryson. 
7.  Glinda Craigmyle, Mayor’s Office memorandum re: Retail Beer off Premises &  
     Small Farm Wine – Change of Manager from Cory Boyd, Kum & Go #153, 8801  
     Maumelle Blvd, by Carissa S. Bryson. 
8.  Glinda Craigmyle, Mayor’s Office memorandum re: Retail Beer off Premises &  
     Small Farm Wine – Change of Manager from Cory Boyd, Kum & Go #152, 3220  
     Spring Hill Drive, by Carissa S. Bryson. 
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9.  Glinda Craigmyle, Mayor’s Office memorandum re: Retail Beer off Premises –  
     Change of Manager from Kelly Watson, for Tobacco Superstore #42, 4604 JFK,  
     Suite 10, by Angelia M. Strickland. 
 
On the motion of Alderman Hight and seconded by Alderman Foutch, and by consent of all members 
present, communication #4 was read, accepted and filed (7/0). 
4.  Mayor Smith – letter to City Council re: 2015 Street Overlay Program. 
 
On the motion of Alderman Hight and seconded by Alderman Baxter, and by consent of all members 
present, communication #5 was read, accepted and filed (7/0). 
5.  Ken Gould, via email to Mayor Smith and Bob Rhoads re: Widening of the Fort  
     Roots Highland Perimeter Trail. 
 
Presentation by Taggart Architects re: Main Street / North Little Rock High School (road) Project.  Mr. 
Bill Gray, Allen New and Brad Petersen reviewed a PowerPoint presentation with the council.  The 
overall site plan included a new parking lot, and street crossing which is about 300’ from 22nd Street.  
The crossing area has planter containers, bollards and LED lights to provide a safe crossing.  Two 
bronze “Wild Cats” statues have been purchased to be placed on an elevated pedestal.  These 
sculptures will provide a formal entry into the area.  The cross walk will include a crossing feature the 
pedestrian will control.  The low maintenance plants in the containers will be maintained by the School 
District.  Banners are proposed for light fixtures.  Alderwoman Robinson said she and Alderman 
Taylor were not aware of the city purchasing the bronze Wild Cat statutes.  She said previously, if she 
wanted to purchase items for her area, it had to pass the “test”.  She asked Mr. Carter if these statutes 
met that guideline.  Mr. Carter said the statues will be in the city right-of-way and enhance the area.   
 
Mayor Smith invited Mr. Randy Naylor to come forward.  Mr. Naylor said the city put together an 
education video re: littering, which was then shown.  The annual Keep North Little Rock Beautiful will 
be Saturday, May 16, 2015.   
 
Mayor Smith announced citizen public comment on legislation.  Mr. Carter advised legislation 
regarding O-15-35 was filed prematurely for the previous council meeting.  Therefore, it was refiled 
for this meeting to meet public notice requirements and to allow the public an opportunity to speak.  
Ms. Anna King spoke against O-15-35.  Mrs. Tonja Pruitt and Mr. Mark Pruitt are the applicants for 
O-15-35.  They want to put a mobile home on the property.  Their daughter would live in there.  Ms. 
Helen Gaines lives near the property.  She is opposed to O-15-35.  The owners have an acre where 
they could put the trailer.  They don’t want any more renters there.  Mrs. Joann Hicks lives next door.  
She is opposed to a trailer going in.  Mr. Gary Hicks said his mother (Mrs. Hicks) has had her home 
since it was built in the 1960’s.  He is also opposed to O-15-35.  Mr. Danny Warrier said he has lived 
in the area a longtime and there have been mobile homes in the area as long.  He said the Pruitt’s keep 
their yard mowed and have one of the best houses in the neighborhood.  He said when his mother’s 
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home burned in the county, the city wouldn’t help put out the fire.  The city should provide services if  
they want to take over the county side.  He supports O-15-35. 
 
Without objection, O-15-35 was called.   
 
O-15-35 
AN ORDINANCE GRANTING A SPECIAL USE OT ALLOW A MOBILE HOME IN AN R-2 
ZONE FOR CERTAIN REAL PROPERTY LOCATED AT 14024 FAULKNER LAKE ROAD IN 
THE CITY OF NORTH LITTLE ROCK, ARKANSAS; DECLARING AN EMERGENCY; AND 
FOR OTHER PURPOSES, was read.  On the motion of Alderwoman Ross and seconded by Alderman 
Baxter, and by consent of all members present, the rules were suspended and the ordinance was placed 
on its second reading (7/0).  On the motion of Alderman Hight and seconded by Alderwoman Ross, 
and by consent of all members present, the rules were again suspended and the ordinance was placed 
on its third and final reading (7/0).  The ordinance was read a third and final time.  Alderman Hight 
asked if this ordinance was the same as the one previously before the council.  Mr. Carter said it is the 
same.  On the motion of Alderman Foutch and seconded by Alderman Baxter, and the roll having been 
called, and all members present having voted no, the ordinance failed (0/7). (applicant: Mark Pruitt) 
 
UNFINISHED BUSINESS 
O-15-28 
AN ORDINANCE AMENDING SECTION 74-51 OF CHAPTER 74 OF THE NORTH LITTLE 
ROCK MUNICIPAL CODE TO CLARIFY AND SIMPLIFY REGULATIONS FOR MOBILE FOOD 
VENDORS; DECLARING AN EMERGENCY; AND FOR OTHER PURPOSES, was read two times, 
April 13, 2015, was read a third and final time April 27, 2015, was called and held by the sponsor, 
Mayor Smith.  Alderman Hight advised the Food Truck group will meet tomorrow and hoped to have 
legislation to file for the next council agenda regarding the same. 
 
CONSENT AGENDA 
Consent items R-15-65, R-15-66, R-15-66, R-15-67, R-15-68, R-15-69, and R-15-70 were all read and 
voted on separately.   
 
NEW BUSINESS 
R-15-65 (RESOLUTION NO. 8792 – MAYOR SMITH) 
A RESOLUTION REAPPOINTING SUZANNE CLEMENTS JACKSON TO THE NORTH LITTLE 
ROCK HISTORY COMMISSION, AND FOR OTHER PURPOSES, was read.  On the motion of 
Alderman Witcher and seconded by Alderman Hight, and by consent of all members present, the 
resolution was adopted (7/0).  Mayor Smith thanked Mrs. Jackson for her continued service to the city 
and commended her for her efforts. 
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R-15-66 (RESOLUTION NO. 8793 – MAYOR SMITH) 
A RESOLUTION REAPOINTING DENISE HANSON TO THE NORTH LITTLE ROCK 
HISTORIC DISTRICT COMMISSION; AND FOR OTHER PURPOSES, was read.  On the motion of 
Alderwoman Ross and seconded by Alderman Baxter, and by consent of all members present, the 
resolution was adopted (7/0).  Mayor Smith thanked Mrs. Hanson (who was not present) for her 
continued service to the city.   
 
R-15-67 (RESOLUTION NO. 8794 – MAYOR SMITH) 
A RESOLUTION DESIGNATING THE FACILTIES LOCATED AT 506 MAIN STREET AS THE 
“NORTH LITTLE ROCK HERITAGE CENTER”; AND FOR OTHER PURPOSES, was read.  A 
motion to adopt was made by Alderman Witcher and seconded by Alderman Hight.  Mrs. Jackson and 
History Commission Director Sandra Taylor Smith spoke about the building located at 506 Main 
Street.  This building houses the North Little Rock History Commission and Historic District 
Commission.  Changing the name will help attract tourists to the site.  Mrs. Taylor Smith said there 
will be some great exhibits in the near future.  Ms. Whitbey said city records are stored on the second 
floor of the building in a climate controlled archive room.  Alderman Witcher said in addition to a new 
tag line, the commission has a new sign.  Ms. Whitbey said there is also a new non-profit association, 
Friends of North Little Rock History.  Mrs. Taylor Smith reviewed the role of both commissions.  On 
the previous motion, and by consent of all members present, the resolution was adopted (7/0). 
 
R-15-68 (RESOLUTION NO. 8795 – MAYOR SMITH AND ALDERWOMAN WHITE) 
A RESOLUTION EXPRESSING SUPPORT FOR THE NORTH LITTLE ROCK FIT 2 LIVE 
EMPLOYEE WELLNESS, SCREENING AND INCENTIVE PROGRAM; AND FOR OTHER 
PURPOSES, was read.  On the motion of Alderwoman Ross and seconded by Alderman Baxter, and 
by consent of all members present, the resolution was adopted (7/0).   
 
R-15-69 (RESOLUTION NO. 8796 – MAYOR SMITH) 
A RESOLUTION DECLARING CERTAIN CITY-OWNED ITEM, AND CERTAIN ACCESSORIES 
RELATED THERETO, AS SURPLUS; PROVIDING FOR AUCTION THEREOF; AND FOR 
OTHER PURPOSES, was read.  On the motion of Alderman Baxter and seconded by Alderman 
Foutch, and by consent of all members present, the resolution was adopted (7/0). 
 
R-15-70 (RESOLUTION NO. 8797 – MAYOR SMITH) 
A RESOLUTION AUTHORIZING THE MAYOR AND CITY CLERK TO ENTER INTO AN 
INFORMAL INTERLOCAL AGREEMENT BETWEEN THE CITY OF NORTH LITTLE ROCK 
AND NORTH LITTLE ROCK SCHOOL DISTRICT FOR STREET IMPROVEMENTS ON MAIN 
STREET AT THE NEW HIGH SCHOOL PROJECT AREA; AND FOR OTHER PURPOSES, was 
read.  A motion to adopt was made by Alderwoman Ross and seconded by Alderman Foutch.  On the 
motion of Alderman Witcher and seconded by Alderman Hight, and by consent of all members 
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present, the ordinance was amended as follows::  attach INFORMAL INTERLOCAL AGREEMENT 
and ILLUSTRATIONS (7/0).  Alderwoman Robinson asked if the School District had time to review 
the unsigned agreement.  Mayor Smith said the School District’s attorney’s had reviewed and 
approved the same.  Alderwoman Robinson asked if the amount included was all of the costs to the 
city.  Mayor Smith said there is a 20% contingency included.  On the motion of Alderman Witcher and 
seconded by Alderman Hight, and by consent of all members present, the resolution was adopted as 
amended (7/0).   
 
R-15-71 (RESOLUTION NO. 8798 – MAYOR SMITH) 
A RESOLUTION DECLARING CERTAIN BUILDINGS, HOUSES AND OTHER STRUCTURES 
LOCATED AT 822 NORTH D STREET IN THE CITY OF NORTH LITTLE ROCK TO 
CONSTITUTE A PUBLIC NUISANCE AND CONDEMNING SAID STRUCCTURES; 
PROVIDING A PERIOD OF TIME FOR PROPERTY OWNER TO ABATE SAID NUISANCE; 
AND FOR OTHER PURPOSES, was read.  A motion to adopt was made by Alderman Hight and 
seconded by Alderman Baxter.  Mayor Smith convened a public hearing.  There being no one present 
wishing to be heard, the public hearing was adjourned.  On the previous motion, and by consent of all 
members present, the resolution was adopted (7/0).  (owner: Nathaniel White – deceased) 
 
O-15-35 called earlier in meeting. 
 
O-15-36 (ORDINANCE NO. 8732 – MAYOR SMITH) 
AN ORDINANCE AMENDING THE NON-UNIFORMED EMPLOYEES’ POLICY AND 
PROCEDURE MANUAL (re: smoking and tobacco use); AND FOR OTHER PURPOSES, was read.  
On the motion of Alderman Hight and seconded by Alderman Foutch, and by consent of all members 
present, all readings were suspended (7/0).  Alderwoman Ross asked if this should be held to allow 
time for input.  Ms. Betty Anderson, Human Resources Director said this applies mostly to E-cigarette 
users and providing updates to the policy.  On the motion of Alderman Foutch and seconded by 
Alderman Hight, and the roll having been called, and all members present, having voted in the 
affirmative, the ordinance was adopted (7/0).  Emergency clause adopted (7/0). 
 
O-15-37 (ORDINANCE NO. 8733 – MAYOR SMITH) 
AN ORDINANCE ADOPTING CHAPTER 6 ON FLOODS, A FLOOD DAMAGE PREVENTION 
PROGRAM, AS PART OF THE NORTH LITTLE ROCK MUNICIPAL CODE; REPEALING 
CERTAIN ORDINANCES AND CODE SECTIONS; DECLARING AN EMERGENCY; AND FOR 
OTHER PURPOSES, was read.  On the motion of Alderwoman Ross and seconded by Alderman 
Foutch, and by consent of all members present, the rules were suspended and the ordinance was placed 
on its second reading (7/0).  On the motion of Alderman Baxter and seconded by Alderman Foutch, 
and by consent of all members present, the rules were again suspended and the ordinance was placed 
on its third and final reading (7/0).  The ordinance was read a third and final time.  Alderman Witcher 
suggested holding this legislation to allow property owners time to review flood maps.  On the motion 
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of Alderwoman Ross and seconded by Alderman Foutch, and by consent of all members present, 
Exhibit “A” was amended as follows::  Section 1. 1.1.2 Cuts in Seawall (B) strike $100.00 and insert 
$1,000.00 (7/0).  Alderwoman Ross said the FEMA maps are what they are.  Mr. Chris Wilbourn said 
the city has been working on these maps for approximately 10 years.  Essentially, the maps were 
completed around 2008.  A delay was the result of Certification of the levy.  Mayor Smith said a 
sizable amount of money will be needed to fix the levy in the future.  On a different topic, Mayor 
Smith advised the Arkansas River is expected to crest Wednesday.  Some flooding is evident in Burns 
Park.  Mayor Smith asked Mr. Wilbourn if any flooding was expected.  Alderwoman Ross asked if 
there was something a property owner could do if their property was located within a flood plain.  Mr. 
Wilbourn said you can develop in a flood plain if done properly.  Mr. Wilbourn then discussed the 100 
Year and 500 Year Flood plans.  Alderwoman White asked if any residents or business owners should 
be concerned about possible flooding this week.  Mr. Wilbourn said it would depend on if there is 
more rain and drainage.  Alderwoman Robinson asked about the people on Gribble Street.  Mayor 
Smith asked Mr. Dan Scott, Neighborhood Services Director to put together a flyer to distribute to the 
neighborhoods.  On the motion of Alderwoman Ross and seconded by Alderman Foutch, and the roll 
having been called, and by consent of all members present, with the exception of Alderman Witcher, 
who voted no, the ordinance was adopted (6/1).  Emergency clause adopted (7/0). 
 
PUBLIC COMMENT 
Alderwoman Robinson said city funds were used to purchase the bronze statues (see previous comments) 
and the council should have had a vote on the expenditure.  Mayor Smith said the city got a good price 
on the statues.  Alderman Hight said the Food Truck Committee will meet tomorrow (May 12, 2015) at 
1:00 p.m.  He asked that a public hearing be scheduled for the next council meeting, scheduled for 
Tuesday, May 26, 2015.  Mr. James Ard said people set up in parking lots on weekends and sell “stuff” 
out of their vehicles.  He said he has called the police department but they won’t issue a ticket.  He 
thought they had to have ID badges.  He said if the city isn’t going to enforce having a business license, 
then he shouldn’t have to have one either.  Code Enforcement employees take their vehicles home on 
the weekend and should be on-call to take these complaints.  Ms. Whitbey said door to door solicitors 
(peddlers) have to have a photo ID issued by the city.  There are currently no licensed door to door 
peddlers in the city at this time.  Ms. Annie McGuire lives on Olive.  People on her street are putting 
trash and garbage in their green (recycling) bins.  The city needs to take them if people aren’t going to 
use them.  They stink.  She went out the other night and encountered a large opossum in the street.  
Mayor Smith asked her to call his office and provide addresses.  He said the city is picking up bins from 
people for improper use.  Alderwoman Ross announced she has a new grandson, Léopold (Leo) Aaron 
Ross. 
 
There being no further business to come before the Council, and on the motion of Alderman Hight and 
seconded by Alderman Witcher, and by consent of all members present, the meeting was adjourned at 
7:01 p.m. (7/0), until the next regularly scheduled meeting which will be held on Tuesday, May 26, 
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2015, at six o’clock p.m. in the City Council Chambers in City Hall, located at 300 Main Street, North 
Little Rock, Arkansas. 
 
APPROVED:____________________________ 
                             MAYOR JOE A. SMITH 
 
ATTEST:_______________________________ 
                    DIANE WHITBEY, CITY CLERK 
 















































































