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RESOLUTION NO.

A RESOLUTION AUTHORIZING THE MAYOR AND CITY
CLERK TO ENTER INTO AN AGREEMENT FOR ELECTRIC
CUSTOMER ASSISTANCE WITH CENTRAL ARKANSAS
DEVELOPMENT COUNCIL; AND FOR OTHER PURPOSES.

WHEREAS, the City of North Little Rock (“the City”) owns and operates a
municipal electric utility providing electric service to customers in North Little Rock,
Sherwood and surrounding Pulaski County; and

WHEREAS, the City desires to provide assistance to low income electric
customers in paying their electric bills and reducing energy consumption through
improvements in the energy efficiency of their homes; and

WHEREAS, Central Arkansas Development Council (“CADC”) is engaged in
the business of administering state and federal assistance programs for low income
electric customers and providing home energy efficiency improvement services to
customers located in Pulaski County; and

WHEREAS, the City wishes to retain CADC to administer an energy assistance
program for the City’s electric customers, and CADC is willing to administer a NLR
energy assistance program in accordance with specific terms and conditions; and

WHEREAS, it is in the best interests of the citizens and residents of North Little
Rock that the City enter into an agreement with CADC to administer an energy
assistance program for electric customers of the North Little Rock Electric Department.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE
CITY OF NORTH LITTLE ROCK, ARKANSAS:

SECTION 1: That the Mayor and City Clerk are hereby authorized to enter into
an Electric Customer Assistance Services Agreement with CADC (substantially similar
to Exhibit “A” attached hereto) for administering an energy assistance program and
energy efficiency improvements for customers of the North Little Rock Electric
Department.

SECTION 2: That this Resolution shall be in full force and effect from and after
its passage and approval.

PASSED: APPROVED:

Mayor Joe A. Smith
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ATTEST:

W =

Mayor Joe A. Smith Diane Whitbey, City Clerk

PREPARED BY THE OFFICE OF THE CITY ATTORNEY/b

FILED //-5D AM.

Byf@ﬁ]/‘?(&/ C&fp,

DATE /-~ /9 /b

Diane Whitbey, City Clerk & Collector
North Little Rock, Arkansas

RECEIVED BY, 2« /b(_ c@{;@(’ of =
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EXHIBIT
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ELECTRIC CUSTOMER ASSISTANCE SERVICES AGREEMENT
by and between
CENTRAL ARKANSAS DEVELOPMENT COUNCIL
and

THE CITY OF NORTH LITTLE ROCK, ARKANSAS



BALANCING AUTHORITY SERVICES AGREEMENT

THIS ELECTRIC CUSTOMER ASSISTANCE SERVICES AGREEMENT (this “Agreement”)
is made and entered into as of this _1st day of January, 2016 (the “Effective Date”) by and between
CENTRAL ARKANSAS DEVELOPMENT COUNCIL, an Arkansas not for profit corporation
(“CADC”) and the CITY OF NORTH LITTLE ROCK, ARKANSAS, (“NLR”). Herein CADC and
NLR are sometimes referred to individually as a “Party” and collectively as the “Parties”.

WITNESSETH

WHEREAS, NLR owns and operates a municipal electric utility providing electric service to
customers located in the City of North Little Rock, the City of Sherwood, and surrounding areas within
Pulaski County;

WHEREAS, NLR desires to provide assistance to low income electric customers to pay their
electric bills and reduce their electric energy consumption through improvements in the energy efficiency
of customer’s homes;

WHEREAS, CADC is engaged in the business of administering state and federal assistance
programs for low income electric customers and providing home energy efficiency improvement services
to consumers located in Pulaski and other Arkansas Counties;

WHEREAS, NLR desires to retain CADC to administer an energy assistance program for its
electric customers, and CADC is willing to administer a NLR energy assistance program in accordance
with the terms and subject to the conditions set forth in this Agreement.

NOW, THEREFORE, in consideration of the mutual promises and agreements set forth herein
and for other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, the Parties agree as follows:

ARTICLE 1. DEFINITIONS

Section 1.1. Definitions. As used in this Agreement, the following defined terms shall have the
respective meanings set forth below:

“Budget Year” means the calendar year for which the NLR City Council has approved the
operating budget of the City

“Contract Term” shall have the meaning set forth in Section 2.1.
“Effective Date” means the date set forth in the Preamble to this Agreement.

“Energy Assistance Budget” means the budget approved by the NLR City Council in a particular
Budget Year for support of Home Energy Assistance.

“Force Majeure” means an event that prevents a Party from performing any of its obligations
under this Agreement that is not within the reasonable control of the Party, without the fault or negligence
of the Party, and that by the exercise of due diligence the Party is unable and could not reasonably have
been expected to avoid, cause to be avoided, or overcome. Events of Force Majeure may include, but are
not restricted to, acts of God; acts of the public enemy, war, blockades, insurrections, sabotage, civil



disturbances and riots; epidemics; landslides, earthquakes, firestorms, hurricanes, tornadoes, floods,
washouts; fire; explosion; breakage; and strikes, lock-outs or other labor disputes.

“Home Energy Assistance” means financial aid supplied to NLR low income electric customers
who are experiencing difficulty in paying their NLR electric bill and who meet the prerequisites
established for financial assistance in Exhibit “A”.

“Monthly Service Fee” means 1/12 of the Service Fee.

“Service Fee” means 15% of the Energy Assistance Budget approved by the City Council of NLR
for the then current budget year.

“Services” means those services provided by CADC necessary for the delivery of Home Energy
Assistance to NLR’s low income electric customers.

ARTICLE 2. TERM AND TERMINATION

Section 2.1. Contract Term. The term of this Agreement (the “Contract Term”) shall begin on
the Effective Date and, unless earlier terminated or renewed in accordance with the terms and conditions
of this Article 2, shall terminate on December 31, 2016.

Section 2.2. Extension of Contract Term and Service Term. In the event that, not less than
sixty (60) days prior to the expiration of the then-current Contract Term, NLR notifies CADC in writing
that NLR wishes to extend the term of this Agreement. CADC shall negotiate in good faith with NLR
regarding extension of the Contract Term for an additional period, as designated by NLR in such notice,
of not less than one (1) year from and after the expiration of the then-current Contract Term, on the same
terms and conditions as set forth herein, unless modifications are mutually agreed to by the Parties.

Section 2.3. Termination Rights. Neither Party shall have the right to terminate this
Agreement except as follows:

(a) NLR Termination Option. NLR may terminate this Agreement in its sole
discretion for any reason, or no reason at all, upon thirty (30) days’ written notice to CADC; provided
that, if NLR exercises its right to terminate pursuant to this Section 2.3(a) prior to the end of the Contract
Term, NLR shall pay CADC a termination fee of two (2) months Monthly Service Fee for the then
current Energy Assistance Budget (the “Termination Payment”). NLR may terminate this Agreement in
its sole discretion for any reason upon ninety (90) days advance written notice to CADC without a
termination fee.

(b) CADC Termination Option. CADC may terminate this Agreement in its sole
discretion for any reason, or no reason at all, upon ninety (90) days’ written notice to NLR.

Section 2.4. Survival. This Agreement shall continue in effect after expiration or termination
to the extent necessary to preserve the rights and obligations of any Party accrued under this Agreement
and no termination of this Agreement shall be effective as to any ongoing transaction(s) until all Parties
have fulfilled all their obligations under this Agreement with respect to such transactions.



ARTICLE 3. ELECTRIC CUSTOMER ASSISTANCE OBLIGATIONS

Section 3.1.  Home Energy Assistance. CADC shall administer and provide for the delivery
of Home Energy Assistance to qualified NLR low income electric customers in a manner consistent with
guidelines established in Exhibit “A”.

Section 3.2.  Record-Keeping Obligations. CADC shall maintain such records as are required
by this Agreement, and all data, documents, or other materials relating to or substantiating any charges,
costs or expenses payable or reimbursable by NLR under and in accordance with the requirements of this
Agreement, for a minimum period, in each instance, of three (3) years from and after the date on which
the records are created.

Section 3.3. CADC Electric Customer Assistance Not Exclusive to NLR.

(a) NLR hereby expressly acknowledges that CADC is engaged by other
governmental authorities to provide assistance to electric customers similar or identical to the assistance
to be provided the electric customers of NLR. NLR acknowledges that the expertise and business plan of
CADC requires it to be able to provide such services.

(b) Notwithstanding the nature of the assistance to be provided by CADC under the
terms of this Agreement to NLR electric customers, NLR specifically acknowledges that CADC is not
precluded from representing or performing similar or related services or providing similar assistance to
electric customers other than NLR’s electric customers.

(©) Notwithstanding this Section 3.3, CADC agrees that, in providing similar or
related assistance sponsored by other governmental authorities, it shall do so in a non-discriminatory
manner with respect to NLR’s electric customers. Moreover CADC agrees that to the extent NLR has
sponsored similar or related assistance, such assistance sponsored by NLR shall not be on a basis for
otherwise withholding similar or related assistance sponsored by other governmental authorities from
NLR electric customers.

ARTICLE 4. SUBCONTRACTOR OBLIGATIONS AND INSURANCE
Section 4.1. Subcontractors.

(a) Nothing in this Agreement shall prevent CADC from utilizing the services of any
subcontractor as it deems appropriate to perform its obligations under this Agreement; provided, however,
that CADC shall require its subcontractors to comply with all applicable terms and conditions of this
Agreement in providing such services and CADC shall remain primarily liable to NLR for the
performance of each subcontractor.

b) The creation of any subcontract relationship shall not relieve CADC of any of its
obligations under this Agreement. CADC shall be fully responsible to NLR for the acts or omissions of
any subcontractor CADC hires as if no subcontract had been made. Likewise, any applicable obligation
imposed by this Agreement upon the hiring Party shall be equally binding upon, and shall be construed as
having application to, any subcontractor of such Party.

(c) The obligations under this article will not be limited in any way by any limitation
of subcontractor’s insurance.



Section 4.2. Insurance

(a) Insurance. CADC agrees to furnish NLR a certificate evidencing compliance with the
insurance requirements stipulated below which shall provide not less than thirty (30) days prior written
notice to NLR of any cancellation or material reduction in the insurance.

i. Workers’ compensation insurance in statutory limits covering all employees of
CADC who shall perform any work pursuant to this Agreement, whether or not
such insurance is required by statute.

ii. Public liability and property damage liability insurance covering all work of
CADC; limits of bodily injury or death, not less than $1,000,000 for each
occurrence; for property damage, not less than $1,000,000 for each occurrence,
and $1,000,000 aggregate for each occurrences during the policy period.
Liability coverage shall include completed operations coverage.

iii. Automobile liability insurance on all vehicles used in connection with
CADC’s work under this Agreement, whether owned, non-owned, or hired; shall
meet state minimum liability limits.

(b) CADC agrees to notify NLR whenever an accident or incident occurs resulting in any
injuries or damages that are included within the scope of coverage of such insurance, whether or not such
coverage is sought.

ARTICLE 5. ASSISTANCE PROGRAM FUNDING, FEES AND COSTS

Section 5.1.  NLR Funding. Upon approval of the NLR budget by the NLR City Council for
the upcoming calendar year 2016, NLR will make $150,000 available to support Home Energy Assistance
for NLR low income customers during the 2016 calendar year (Energy Assistance Budget).

Section 5.2.  Monthly Service Fee. NLR shall compensate CADC for Services rendered under
this Agreement monthly at a rate equivalent to 15% of the Energy Assistance Budget. The Energy
Assistance Budget shall include CADC’s Monthly Service Fee. The Monthly Service Fee shall be paid to
CADC in monthly installments.

Section 5.3. Energy Assistance Budget Changes.

(a) Energy Assistance Budget Increase. NLR shall provide CADC with thirty (30) days’
notice of any increase in the Energy Assistance Budget. The Parties agree the Monthly Service Fee shall
increase pro rata on the beginning of the next calendar month following such notice.

(b) Energy Assistance Budget Decrease. NLR shall provide CADC with sixty (60) days’
notice of any decrease in the Energy Assistance Budget. The Parties agree the Monthly Service Fee shall
be reduced pro rata on the beginning of the first calendar month that occurs sixty (60) days after such
notice.  In no event shall CADC receive less than sixty (60) days notice of any reduction in the Energy
Assistance Budget.

Section 5.4.  Cost Reimbursement Consistent with the guidelines for providing Home Energy
Assistance set forth in Exhibit A; NLR shall reimburse CADC its reasonable program costs for providing
such assistance to NLR’s electric customers.




ARTICLE 6. REPRESENTATIONS, WARRANTIES AND COVENANTS

Section 6.1. Representations and Warranties of the Parties. Each Party, with respect to itself,
hereby represents and warrants to the other Party as follows:

(a) it is duly organized, validly existing and in good standing under the laws of the
State of Arkansas and is qualified to conduct the business necessary to perform this Agreement;

(b) the execution, delivery and performance of this Agreement are within its
statutory and corporate powers, have been duly authorized by all necessary action and do not conflict with
or result in a breach of or default (with or without notice or lapse of time or both) under any of the terms
or conditions in its governing documents or any contract to which it is a party or any Governmental Rule
applicable to it;

(c) this Agreement has been duly executed and delivered on its behalf by a duly
authorized representative of such Party;

(d) this Agreement constitutes a legal, valid and binding obligation of such Party
enforceable against it in accordance with its terms, subject to bankruptcy, insolvency, reorganization,
moratorium, voter referendum under Arkansas law or other Governmental Rules affecting creditors’
rights generally, and with regard to equitable remedies, subject to equitable defenses and the discretion of
the court before which proceedings to obtain such remedies may be pending;

(e) there are no bankruptcy, insolvency, reorganization, receivership or other
arrangement proceedings pending or being contemplated, or threatened against it; and

® there are no suits, proceedings, judgments, rulings or other orders by or before
any Governmental Authority that materially adversely affect such Party’s ability to perform this
Agreement.

Section 6.2.  No Other Representations and Warranties. Each Party acknowledges that it
has entered into this Agreement based solely upon the express representations and warranties set forth in
this Agreement.

Section 6.3. Disclaimer of Warranties. EXCEPT AS EXPRESSLY SET FORTH
HEREIN, EACH PARTY EXPRESSLY DENIES ANY OTHER REPRESENTATION OR
WARRANTY, WRITTEN OR ORAL, EXPRESS OR IMPLIED, INCLUDING ANY
REPRESENTATION OR WARRANTY WITH RESPECT TO CONFORMITY TO MODELS OR
SAMPLES, MERCHANTABILILTY OR FITNESS FOR ANY PARTICULAR PURPOSE.

ARTICLE 7. EVENTS OF DEFAULT AND REMEDIES

Section 7.1.  Events of Default. An “Event of Default” means any of the following:

(a) the failure by a Party (the “Defaulting Party”) to make, when due, any payment
for undisputed amounts required under this Agreement, if such failure is not cured within twenty (20)
Business Days after written notice thereof from the Non-Defaulting Party; or

(b) any material representation or warranty made by a Party (the “Defaulting Party”)
in this Agreement shall prove to have been false or misleading in any material respect, or



REPRESENTATIVE, OR ANY OTHER PERSON OR ENTITY ARISING OUT OF OR IN
CONNECTION WITH CADC’S PERFORMANCE OR NON-PERFORMANCE UNDER THIS
AGREEMENT SHALL BE 100% OF THE MONTHLY SERVICE FEE PAYABLE IN ONE FULL
CONTRACT YEAR.

© Limitations of Liability, Duty to Mitigate. Each Party agrees that it has a
duty to mitigate damages and covenants that it will use commercially reasonable efforts to minimize any
damages it may incur as a result of the other Party’s performance or non-performance of this Agreement,
provided however, that nothing in this Agreement shall be construed to require a Party to settle any strike
or labor dispute in which it may be involved.

Section 9.2 Survival. The provisions of this Article 9 shall survive expiration or
termination of this Agreement.

ARTICLE 10. BILLING AND PAYMENT; AUDIT RIGHTS

Section 10.1.  Billing And Payment. The accounting period for billings hereunder shall be
one (1) calendar month. On or before the tenth (10™) Business Day of each calendar month, CADC shall
render to NLR (by regular mail, facsimile or other reasonable means) an invoice setting forth the Monthly
Services Fee, and an itemized accounting of other charges, if any, due to CADC under this Agreement for
the immediately preceding calendar month. Payment of amounts contained in all such invoice shall be
made by NLR to CADC in immediately available funds at the invoice address provided by CADC within
twenty (20) days of receipt of the invoice; provided that, if such due date is not a Business Day, payment
shall be due on the next Business Day following such date. Late payments shall accrue interest, for each
day from the due date to the date of the payment, at a rate equal to the effective prime commercial lending
rate for such day as published in the Wall Street Journal under “Money Rates”; provided, the interest rate
shall never exceed the maximum lawful rate permitted by applicable governmental rule.

Section 10.2.  Disputes and Adjustments of Invoices. A Party may, in good faith, dispute the
correctness of any invoice or any adjustment to any invoice, rendered under this Agreement or adjust any
invoice for any arithmetic or computational error. In the event an invoice or portion thereof, or any other
claim or adjustment arising hereunder, is disputed, payment of the undisputed portion of the invoice shall
be required to be made when due, with notice of the objection given to the other Party. Any invoice
dispute or invoice adjustment shall be in writing and shall state the basis for the dispute or adjustment.
Payment of the disputed amount shall not be required until the dispute is resolved. Upon resolution of the
dispute, any required payment shall be made within five (5) Business Days of such resolution along with
interest accrued at the Interest Rate from and including the due date to but excluding the date paid.
Inadvertent overpayments shall be returned upon request or deducted by the Party receiving such
overpayment from subsequent payments, with interest accrued at the Interest Rate from and including the
date of such overpayment to but excluding the date repaid or deducted by the Party receiving such
overpayment. If an invoice is not rendered within twelve (12) months after the close of the month during
which performance occurred, the right to payment for such performance is waived.

Section 10.3.  Netting of Payments. The Parties hereby agree they shall discharge mutual debts
and payment obligations due and owing to each other on the same date pursuant to this Agreement
through netting, in which case all amounts owed by each Party to the other Party for the purchase of
Services during the monthly billing period of this Agreement, including any related damages calculated
pursuant to this Agreement, interest, and payments or credits, shall be netted so that only the excess
amount remaining due shall be paid by the Party who owes it.




Section 10.4. Taxes. NLR shall be obligated to pay all present and future taxes, fees and levies
which may be assessed by any entity upon the Services and or assistance provided NLR and its electric
customers by CADC under this Agreement. If CADC is required by law to remit such taxes to the
applicable government authority, NLR shall remit the payment as appropriate to CADC.

Section 10.5  Audits.

(a) CADC shall keep accounts and records of all activities carried out, and all costs
and expenses incurred, in the performance of its obligations under this Agreement. NLR shall have the
right, at its expense, to audit any costs, payments, or other supporting documentation pertaining to
transactions under this Agreement to determine the accuracy of payments provided to the other Party
under this Agreement; provided that (a) all costs billed pursuant to this Agreement only shall be subject to
audit for a period of one (1) year following the issuance of an invoice therefore; (b) no adjustment for any
invoice shall be made unless an objection was made to such invoice within one (1) year following the
issuance of an invoice therefore; and (c) NLR may not conduct more than one (1) payment accuracy audit
per calendar year, unless NLR, acting in good faith, believes there are irregularities meriting an audit.
Audits shall take place during normal business hours and at the offices where such accounts and records
are maintained, unless otherwise agreed upon by the Parties. NLR agrees to use commercially reasonable
efforts and reasonably work with CADC on the timing and scheduling of any audits undertaken by NLR.

(b) All audits shall be performed in a manner intended to minimize disruption to
CADC’s business. All such audits and verifications may be conducted during the term of this Agreement
and for a period of one (1) year after the termination or expiration of this Agreement.

(©) CADC shall assist NLR’s auditors (including internal audit staff), regulators,
consultants and other representatives as is reasonably required. CADC shall cooperate fully with NLR or
its designees in connection with audit functions and with regard to examinations by regulatory authorities
and shall, on a timely basis, furnish each with information requested.

(d) Audits and inspections shall be limited to information relating to the Services
provided pursuant to this Agreement.

(e) In no event shall NLR while conducting audits and investigations interfere with
CADC’s ability to perform its obligations under this Agreement or conduct its other operations in the
ordinary course of business.

ARTICLE 11. ASSIGNMENT; BINDING EFFECT

Section 11.1.  Assignment. Other than as set forth in this Section 11.1, neither Party shall
assign this Agreement or any of its rights or obligations hereunder (whether by operation of law or
otherwise) to any person or entity without the prior written consent of the other Party, which consent shall
not be unreasonably withheld or delayed. CADC may assign this Agreement to an Affiliate of CADC or
to any entity which succeeds to all or substantially all of CADC’s assets or business. This Agreement
shall be binding on and inure to the benefit of the Parties thereto, their successors and permitted assigns.

Section 11.2.  Financing Assignments. Notwithstanding anything to the contrary in Section
11.1, either Party may, without the prior written consent of the other Party but with prior written notice
assign its right to receive payment (but not its obligations) under this Agreement to any entity (ies) or
institution(s) for the purposes of financing or refinancing the development, design, construction, or
operation of the assigning Party’s facilities.




Section 11.3.  Party to Remain Responsible. No assignment permitted under this Article 11
shall relieve the assigning Party from its obligations, duties, liabilities, or financial responsibility
hereunder unless and until (a) the assignee(s) agrees in writing to assume the obligations, duties,
liabilities, and financial responsibilities of the assigning Party and in connection therewith cures any then
existing payment defaults of the assigning Party and any then existing performance defaults that are
capable of cure under this Agreement and (b) the non-assigning Party reasonably determines that the
assignee(s) is no less technically and financially capable of performing its obligations and duties under
this Agreement than was the assigning Party.

ARTICLE 12. FORCE MAJEURE

Section 12.1.  Notice of Claim of Force Majeure. If either Party is rendered unable by an event
of Force Majeure to carry out, in whole or in part, its obligations under this Agreement (other than
payment obligations), such Party, shall as soon as reasonably practicable after the occurrence of the event,
give the other Party notice thereof, including full details of the Force Majeure event, the date of its
commencement, the anticipated duration if ascertainable, the performance of the Party claiming Force
Majeure that is prevented by the Force Majeure event, and the actions being taken to mitigate the effects
of the Force Majeure event.

Section 12.2.  Performance Excused. During the pendency of the Force Majeure event but for
no longer period, the Party claiming Force Majeure shall be excused, to the extent provided for in this
Agreement, from the obligations under this Agreement (other than payment obligations) that are
prevented by the Force Majeure event.

Section 12.3.  Mitigation. The Party claiming Force Majeure shall use commercially
reasonable efforts to remedy the Force Majeure event with all reasonable dispatch; provided, however,
that neither Party shall be required to settle any strike, walkout, lockout or other labor dispute on terms
which, in the sole judgment of the Party involved in the dispute, are contrary to its interest, it being
understood and agreed that the settlement of strikes, walkouts, lockouts or other labor disputes shall be
entirely within the discretion of the Party having such dispute.

Section 12.4.  Notice of Ability to Resume Performance. As soon as the Party claiming Force
Majeure is able to resume performance of its obligations excused as a result of the occurrence, it shall
give prompt written notification thereof to the other Party.

ARTICLE 13. NOTICES

All notices, requests, statements or payments shall be made to the addresses and persons specified
below. All notices, requests, statements or payments shall be made in writing except that notices of an
immediate nature may be provided by telephone, facsimile, or e-mail; provided, that if any such notice is
provided by facsimile or e-mail, it shall be confirmed immediately by telephone. Notices required to be
in writing shall be delivered by U. S. Mail, overnight delivery, facsimile, or e-mail (so long as a copy of
such e-mail notice is provided promptly thereafter by U.S. Mail, overnight delivery, courier or facsimile).
A Party may change its address or the persons specified herein by providing notice of the same. Notice
information for NLR and CADC are as follows:

For NLR:

A. Correspondence Address
General Manager
North Little Rock Electric Department
1400 W. Maryland Ave.

10



North Little Rock Utility Assistance Program

CADC Summary:

2011* 382 $224.55 394

2012 516 $249.09 527
2013 631 $202.24 670
2014** 563 200.62 566
2015 572 222.81 577

*2011 benefited from a summer Low-Income Home Energy Assistance Program reducing unmet crisis utility assistance need.
** Revised totals from previously reported.

CADC Program Overview:

CADC shall administer and provide for the delivery of Home Energy Assistance “financial aid” to
qualified NLR low income electric customers in a manner consistent with guidelines below. NLR funds
are the funds of last resort and coordinated with any other available funding to maximize availability to
greatest number of NLR customers possible.

Upon approval of the NLR budget by the NLR City Council for the upcoming calendar year 2016, NLR
will make $150,000 available to support Home Energy Assistance for NLR low income customers during

the 2016 calendar year.

Monthly Service Fee: NLR shall compensate CADC for Services rendered under this Agreement
monthly at a rate equivalent to 15% of the Energy Assistance Budget.

Guidelines of Home Energy Assistance:

Eligibility: To become eligible for financial assistance under the low income Home Energy Assistance
program a person must:

Be an electric customer of the NLR Electric Department for more than one (1) year
Have received a shut off notice from the NLR Electric Department

Have an overdue Electric Department account greater than $100

Have a household income of less than 150% of the federal Poverty Guidelines
($1458.75 per month for a single person or $2981.25 for a household of 4)

Assistance Amount: Eligible NLR Electric Department customers shall receive up to $500 assistance to
be applied directly toward the payment of the customer’s overdue NLR Electric account.

Assistance Limitation: Customers receiving Home Energy Assistance in the amount of up to $500 may
not apply for Home Energy Assistance again for a period of one (1) year

nirelectric.com




Location of Services:

During non- HEAP programs.
North Little Rock Workforce Center
324 West Pershing

Phone Number: 771-0745
Monday through Friday 8am-4:30pm.

During mass intake of the HEAP programs they do close the North Little Rock office and work out of a
Little Rock office at 5401 S. University to be able to accommodate the mass numbers of people applying
for the program.

During mass intake of HEAP they are not using NLR funds only State/Federal funds, once these
State/Federal funds are depleted then they begin to use NLR funds.
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